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AkumoHepHoe o6ectso bank CuHapa
(AO bank CuHapa)

1. TEPMHUHBI U ONPEJEJEHUA

ABTOpI/I3alIl/Iﬂ — HNOATBCPIKACHUEC MOJTHOMOYMH (HpeﬂOCTaBJ’IeHI/Ie npaB Z[OCTyHa) KJ'II/ICHTa, YCIICIIHO Mpomeanero
AyTeHTI/I(l)I/IKaIII/I}O BXO0/Ja, HAa NOJYUYCHHUEC YCIYyT BaHKa, npeayCMOTPECHHBIX ﬂOFOBOpaMI/I, C HCHoab30BaHueM JInuHOro
kabuHeTa 1 MOOUILHOTO JIMYHOIO KaOMHETA Ha MPOTAKCHUU OJIHOM Ceccuu.

AyTeHTH(UMKanMsA BX0Ja — Ipoleaypa MPOBEpKH COOTBETCTBHUs BBeleHHBIX Kimentom Jloruna, Ilapons u Kona
noareepxaeHus (npu Hanuuun) wik PIN-kozxa nnm Ornevarka nansiia, i MnentudurkaTopa auna, BEIOIHIEMAs Tepe/
ABtopuzanmeii u ycranoBkoit Ceanca coenunenus. be3 ycnemnoit AyreHrndukannu Bxoga CeaHC COeITUHEHHS He
yCTaHaBJINBACTCSL.

AyTeHTH(UMKanMsa onepanuu — mporenypa noanucanus KiueHTom OJEKTPOHHOTO JOKYMEHTa OJIEKTPOHHOM
MOATNHMCHIO U POBEPKH NPUHAIIC)KHOCTH KiMeHTy nomydeHHOro DIEeKTPOHHOTO JOKYMEHTa C HCIosb30BaHueM Kiroua
nposepku Ol w/mnm noamucanus KnneHToM DJIEKTPOHHOrO JTOKYMEHTa aHaJOrOM COOCTBEHHOPYYHOW ITOJIKCH B
COOTBETCTBHH C ab3auem 2 myHkTa 1 crateu 160 I'paxxnanckoro koaekca Poccuiickoit deneparyu 1 JloroBopom.

Enpma — IOPpUAUICCKOE JIMIO0, OKa3bIBAIOIEC YCIYTH IO MMPOBECACHUIO OPTaHU30BAHHBIX TOPIOB HA TOBAPHOM, BaJIFOTHOM
W/Anu q)HHaHCOBOM PBIHKAaX Ha OCHOBAHUU JIMIICH3UN 6I/Ip)KI/I WJIW JIMOCH3WU OpraHru3aTopa TOpProBJiu.

Bup:keBasi undopmanus — yactp uHGopmanuu, nomyyaemor Kinuenrom B Jlnunom kabuHere 1 MOOMIBHOM JIMYHOM
KaOHHEeTe, IpeCTaBIIsIoNnas co0oi udpPoBbIC TaHHBIC U WHBIC CBEICHHS HE KOH(DHICHIIMAILHOTO XapakTepa O X0le U
UTOTaxX TOProB Ha bUpike M UHBIX OPTaHU3aTOPax TOPTOB, MPENIOCTABIIAEMAs B PEKUME PEaTbHOTO BPEMEHH, C 3a/IePIKKON
WM B BHJC HTOIOB, a TaKke HHOOPMAIMOHHBIC COOOImCHUs bBupku © TpeThbUX JHI, 00pabOTaHHBIC U
CHCTEMAaTH3HpPOBAaHHBIE bupikel, MmpaBoM Ha WCHONB30BaHUEC KOTOPHIX oOnamaer bupka B COOTBETCTBHH C
3aKoHoAaTenscTBOM Poccuiickoit denepannu U 10roBOpaMu, 3aKII0YEHHBIMU bupikei.

JucTaHIMOHHOE O00CTy:KHBAHME — TIPENOCTaBICHHE baHKOM OpOKEpCKHX, [CMO3MTApHBIX YCIYT M YCIYT IO
WHBECTHIMOHHOMY KOHCYJIBTHPOBAaHHIO, a TaKXE HMHBIX YCIYr Ha OCHOBaHMHM JlOoroBOpoB (manee — «YCIyrm») c
ucronbp3oBaHueM JlmaHoro kabuaera 1 MoOmnbHOTO JIMYHOTO KabuHeTa. INCTaHIIMOHHOE 00CITYKHBAaHHE IIPEIOCTABIISAET
BO3MOXXHOCTH KitmeHTam ocymecTsisaTe Onepannu, 0OMeHUBaThCs ¢ BaHkOM DIeKTPOHHBIMU JOKYMEHTAMH U ITOTy4aTh
nH(OpMaLUIO B COOTBETCTBHUH C 3aKIFOYEHHBIME JloroBopamu.

JoroBop (JoroBopsi) — 10roBop 0 OPOKEPCKOM 00CITY>KUBaHUH, JCTIO3UTAPHBIIH JOTOBOP, JOTOBOP OKa3aHHS YCIYT IO
yUYeTy WHOCTPAaHHBIX (DMHAHCOBBIX MHCTPYMEHTOB, HE KBAIH(HINPOBAHHBIX B Ka4eCTBE LIEHHBIX OyMar, U J0roBop o0
OKa3aHUU YCIYr [0 HMHBECTHMLIMOHHOMY KOHCYJIBTUPOBAHHMIO U KOHCAJITUHIOBBIX YCIyI IIO WHBECTUPOBAaHUIO B
anbTepHATUBHBIE HHCTPYMEHTHI, 3aK/IF0YeHHBIe Mexay Kinnentom u bankowm.

3amura MHPOPMAINU — KOMIUIEKC MEPOTIPHATHH 1O IPEIOTBPAIIECHHUIO YTEUKH HH(OPMAIINH WIH BO3AEHCTBUS HA Hee
[0 TEXHMYECKHM KaHajlaM 3a CUeT HECAaHKIMOHMPOBAHHOTO JIOCTYNA K HEH, 0 MPEeAyNpexICHHIO NMpeIHaMEepeHHBIX
MPOTPAaMMHO-TEXHUYECKUX BO3/ICHCTBHUH C LIENbIO HApyIIEHUs! EJIOCTHOCTH (YHHUTOXKEHNS, UCKaXEHHUsT) HH(POPMAIN B
nporuecce ee 00padbOTKH, Iepeaadn U XpaHEHH s, HapyIIEHHUs €€ CAHKIIMOHUPOBAHHOM JOCTYITHOCTH M PabOTOCIIOCOOHOCTH
TEXHHYECKUX cpelcTB. Mepornpusatus 1o 3amure HHGOPMAIMK TPH UCIoIb30BaHuM JImuHoro kabunera/MoOmisHOTO
JUYHOTO KaOWHETa peann3yroTcs B 00s13aTesIbHOM rnopsizike kak bankoM, tak u Knmenrom.

Hnentudpuxarop kiauenra (Kox Kimenra) — yuukanbHas 0JHO3HaYHO CBsI3aHHAs C IEPCOHAILHBIMU JaHHbIMU Kniuenta
MOCIIeI0BaTEIbHOCTH CUMBOJIOB, IPUCBOCHHAs bankoM kaxaoMy KimeHTy B paspese kaxaoro [Jorosopa, ucmnonb3yemas
Juist oOMeHa 1aHHBIMU BO Bpemst CeaHcoB coenunenust U nentudukanmu Kinuenra.

HUnentudukanus — ycraHoBIeHne THIHOCTH KimeHTa nipu ero oOpamennn depes JInanenii kabuaeT win MoOMITEHBIN
JWYHBIA KaOWHeT 11 coBepiueHnst Onepanuii WM moiydeHust nHpopMamu (B ToM unciie bupskeBoit mapopmaryn).
[epBuunast Mnentudukarms Bo Bpems Perncrpanuy ocymecTsisieTcss HA OCHOBaHWH ITEPCOHAIBHBIX JaHHBIX Kimenra,
Howmepa tenedona n Kona nmoareepxnenus. B nansuelimem Mnenrtudukanus ocymecTsisieTcss Ha ocHoBaHUM JloruHa,
IMapons u Koga monreepxaenus (pu Hammaun) win PIN-koxa win OtnevyaTka nanpna, wiun aeHTudukaTopa mma.

HpenTudukarop auna (Face 1D!) — opnosznaunoe nudpoBoe NpejcTapienue TpexMEPHOH kapThl Jinia Kinenra myrem
npoekuun 6osee 30 000 nHppakpacHBIX TOYEK HA JIMIIO, KOTOPOE XPAHUTCS B 3alUIIEHHOM XpaHWInIEe MoOHIHLHOTO
ycrpoticTBa. nenTudukarop nuia odecnednBaeT 0MHO3HAYHYI0 AYTeHTH(UKAITUIO BXO/A.

Hms nonb3oBarens (JIorun) — yHukanpHas 1oC/I€10BaTEIbHOCTh CHMBOJIOB, CO3/1aHHast KiMeHTOM caMOCTOSATENBHO IPU
Perncrpamuu, u wucnomezyemas ans AyreHtudukamuu Bxopa B Jlumunend kxabuner/MJIK. JlormH wucnons3yercs
MHOTOKPATHO ¥ MOKET OBITh M3MeHeH KIIMeHTOM HeorpaHn4eHHOE KOJIMYECTBO Pas.

1 Coxp. ot anry1. Face identify — «unenTuduxatop muia» — cucTeMa pacro3HaBaHKs JIHIl B MOOMILHBIX YCTPOHCTBAX.
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KauneHT — Qpusndeckoe, IMerolee 3aKIoueHHbIH ¢ bankom JIoroBop i HamepeHue 3aKiIiovnTh JoroBop U mosrydaTth
Yeayru.

Kurou 11 - Kon nmoarsepaxaeHust win Toprosslii maposib A1 CO3JaHUs NPOCTON DIEKTPOHHOM HOAIUCH.

Koatou npoBepkn D11 — yHuKanbHas MMOCIeI0BATENbHOCTh CUMBOJIOB, cOCTOsmas U3 komOuHanuu Jloruna, ITaposns,
Wnentuduxaropa kiavenra, Kona noarsepxaeHus (Ipy HaJIM4YMK)/3amudpoBaHHOro (X3111- cymMMoid) ToproBoro mapouts,
ID Ceccun u apyrux JaHHBIX (B pPa3iMYHOW KOMOWHALMM), IUISI IIPOBEPKH IPOCTOW DJIEKTPOHHOW MOIIUCH U
WnenTndukanny ania, HANpaBUBIIETO U MOAMICABIIETO DIEKTPOHHBIN JOKYMEHT.

Koa noarsep:kaenus — oHOPa3oBHIH (P POBOIT KO, BKIFOYAIOMINHN B ce0sl yCTaHOBIICHHBIN baHKOM yHUKaIBHBIN HAOOD
CHUMBOJIOB, U Hampasisemblii bankom Kimuenty B SMS2-coobuenun Ha Homep TeneoHa B LENSX NOATBEPIKACHHUS
Perucrpanuu, B SMS-coobmennn Ha Homep Tenedona/Push-ysemomnennn va MoGuisHOe yerpoiicTBo Kinenra B iensix
AyTeHTH(HKANNN BXOJa, a Takxke Hcronb3yemblii Kimmentom B kadectBe Kurroua DI mms moammcaHust DneKTpOHHON
MOANHUCHI0 DIEKTPOHHBIX HOKYMEHTOB. Bpems melictButensHOCTH Koma moaTBepkaeHMS SIBISIETCS OTPaHHUYCHHBIM H
omnpeznensercs bankom. [Ipumenenne Kona noarsepxxaenus va Oneparuio spisiercst onHokpatHbiM. Coobmienne ¢ Kogom
MOATBEPXKIICHUS COIEPKUT TaKKe OCHOBHYIO HHpopManuio 06 Onepaiun, coctaB KOTOpoi onpeensercs bankom.

Komnpomerauust — nono3penue o gocryne Tpetbux jull k Jloruny, Ilapomo, Koxy monrsepxknenusi, PIN- kony,
Toprosomy mapotto wiu Jlnunomy kadbunety/MJIK.

«/Inunbiii kaOuHer» «CuHapa HuBecTmuum» (JIuunbiii kaOuHer)/MoOWIbHBIA JH4YHBIA KaOuHer «CuHapa
HuBecTunmm» — wucnomszyemoe KimeHTOM mporpaMmHOE OOECIEYeHHe TIpH TOMOIIM KOTOPOTO  OCYIIECTBIACTCS
JucrannuonHoe 0OCITyXXHMBaHHWE, NPH KOTOPOM JAOCTyln K Yciyram, cderam KimentoB u OmepamusM Mo HUM
IpEeIoCTaBIseTCsl B JI000€ BpeMs M € JIO0OTO yCTPOWCTBA, MMEIOIIET0 AOCTyn B ceThb «MHTepHEeT». JIMUHBIH
kaObnHeT/MOoOMIBHBIN TUYHEIH KaOuHeT mo3BosteT KinenTy 3aximodats [loroBopsl, morydars Y CIIyrd, 0OMEHHBATHCS
OIpE/IeJICHHBIMU ~ DJIEKTPOHHBIMH ~ JIOKYMEHTaMH, OCYIIECTBISITH 0OMeH ompenesieHHBIMH  COOOIIEHUAME |
undopmanmei. IIpaBooOmanarenem Jluunoro kabunera/MJIK sBnsercs bank. [octyn B JlnuHblii KaOuHeT
npenocTapisercss KimenTy mocpenctsom web-cepsuca ¢ mcrnonbzoBanueM web-6paysepa no cebuike https://Ik.Sinara-
finance.ru/login/. loctyn B MobunbHblii muunblii kabuner (MJIK) npenocrapisercs KiuenTy nocpencTBoM MOOUILHOTO
npunoxenus «CruHapa MHBeCTHIUI».

Mo6uabHoe YCTPOICTBO — YCTPOUCTBO (cMapT(HOH ITH IUTaHIIIET), YAOBIETBOpstolIce TpeboBaHusIM 10 padote ¢ MJIK.

Mo0uabHoe NpHiIoKeHHe — IPOrpaMMHOE o0ecIiedeHne, MpeAHa3HaueHHoe U paboThl Ha MOOHMIBHBIX YCTpOMCTBAX,
TMIO3BOJISIOIIEE OCYIIECTBIATH MOJKIIOYEHHE 110 3aIIUIICHHBIM KaHajlaM CBA3M K MOOWIBHOMY JTHYHOMY KaOWHETY C
ucronbp3oBaHueM cet «MHTepHeT». KilneHT camocTosTenbHO yeTaHaBimBaeT MoOwibHOe npritoxkenne Ha MoOuibHoe
YCTPOICTBO.

Homep TesiepoHa — OCHOBHON MOOMIBHBIN HOMEP TeneoHa COTOBOM cBsi3u KitMeHTa, Mpe0CTaBICHHBIN OMepaTopoM
COTOBOM CBSI3YU, 3apEerMCTPUPOBAHHBIM M JEHCTBYIOIIUM Ha Teppuropun Poccuiickoii ®enepanuu B INOpSIKE,
MIPEeIyCMOTPEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoit deneparmu u ykasanuslii Kimmentom B AHkeTe 1 ipu Perucrparum.

Bbank — AO bank Cunapa

Omnepanusi — mobas omepamus (TpaH3akius) Kimenrta, BkIodas, HO HE OTPaHUYMBASCh, TaKWe COOOIICHHUS
pacToOpsIINTEEHOTO XapakTepa Kak MOpy4YeHHE Ha 3aKII0UEHHE CHCNKH, TOpYYeHUE Ha BHIBOJ JICHEKHBIX CPEICTB,
JIETIO3UTapHBIE TOPYUYCHHUS, 8 TAKIKE MHBIC OTIEPALIH, OCYIIECTBIIEMBIC B COOTBETCTBUH C JIOTOBOPOM C HCIIONE30BaHHEM
JInunoro kabunera niu MJIK.

Ortneuarox naanua (Touch ID?) — onno3HAUHOE U(POBOE NPEICTaBIEHNIE PUCYHKA KOKH Ha Taibie Kiuenra, koTopoe
XpaHUTCS B 3AIMUIICHHOM XpaHwiuiie MoOOHIBLHOrO ycTpoiicTBa. OTHEYaTOK MHajibila OOECHCYHBACT OJHO3HAUYHYIO
AyTeHTH()HKAINIO BXOAa U MOXKET ObITh M3MeHeH KilneHToM mociie ycnenHoi AyTeHTUGUKAIUU BX0a.

IMapoas — yHuKanpHAs KOMOMHAIINS CUMBOJIOB, CITy’Kammas s AyreHTudukannu sxoaa. [Tapomrs Kinenra B couerannn
¢ JlormHOM 00ecTieunBarOT OJHO3HAYHYIO AyTeHTH(HKAINIO BXoa. [1apois HCIOIBp3yeTCsl MHOTOKPATHO, M MOKET OBITh
u3MeHeH KineHToM caMoCTOSATEIbHO HEOTPAHUUEHHOE KOJIMYIECTBO Pas.

Mun-kon asropusamuu (PIN-kox) — yHUKanbHas MOCIENOBATENbHOCTh (KOMOHMHAIMS) CHMBOJIOB B Bujae uudp,
co3nanHas KmmentoMm mocpenctBoMm Jlmunoro kadunera (MJIK), m3BectHas Tonpko KimeHTy, M oOecredmBaromas
onHo3HauHy0 AyreHTH(uKanuio Bxona Knmenra B JInunsiii kabuner/MJIK. PIN-kox ncmonbs3yercs MHOTOKpaTHO, U

2 Coxkp. ot anri. Short Message Service — «city»6a KOPOTKHX COOBIIEHHID - TEXHOITOTHS, TIO3BONAIONIAS OCYIIECTRIIATH IPHEM U IIepeIady KOPOTKHX
TEKCTOBBIX COOOIIEHHIT ¢ IOMOIIBIO MOOMIBLHOTO Tene(oHa. BXOXHUT B CTAHAAPTHI COTOBOIL CBSI3M.

3 Coxkp. ot anra. Touch identify — «unenTH(UKATOp OTIEUATKA» — CHCTEMA PACIIO3HABAHMUS OTIIEYATKA MAJIBIIEB B MOOMIIBHBIX YCTPOMCTBAX.
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AkumoHepHoe o6ectso bank CuHapa
(AO bank CuHapa)

MOeET ObITh M3MeHEeH KireHTom HEOTrPpaHUYCHHOC KOJIMYECTBO pas.

Peructpanmsa — npouenypa mojydeHus JocTyna kK QyHkuumonany Jlmynoro kabunera/MJIK, mpemycMmorpeHHas
HacTosmuM CornameHueM.

Caiit — opunmanbHas caiit banka B cetit nteprer: https://www.sinara.ru.

Ceanc coenunenusi (Ceccusi) — IPOMEXYTOK BPEMEHH, B TeueHHE KOTOporo KIIMeHT aBTOpHU30BaH Ha MCIOJIb30BAHUE
Jlrranoro kabuneta/MJIK. s Havana Ceanca coeIMHEHHS HEOOXO0IUMO MPONTH AyTeHTH(UKAIIIIO BXOA.

Coryamenne — HacToAlceC Cornaiiesuie 00 HCII0Ib30BaHHH MmporpaMMHOTO obecneuenus «JINUHBIN KaOUHET «Cmmpa
MHuBecTunmny u «MOOUILHEI JIMYHEIA KaOUHET)» <<CHHapa MHBecTHLIMN» U TUCTaHIIMOHHOM 06CJ'Iy)KI/IBaHI/II/I KJIMCHTOB.

Cormamenue I — Cormamenns o0 HWCHOIB30BAHWU SJICKTPOHHOW ITONIUCH, 3aKIIOYCHHOE MEXITy baHKOM u
Knuertom B paMkax cooTBeTcTBYIOMIX JloroBopoB B cooTBeTcTBHH C [IpmmoskenueM Ne 2 k CornamieHuro.

Cropons! — bank u Knuenr.

Toprosslii napoas (Trade-kox) — yHHKaIbHAsI TOCICAOBATEIBHOCTh (KOMOHHALMSI) CHMBOJIOB B BHE LIU(P, CO3AaHHAs
Knuentom mocpenctBoM Jlnynoro kabuneta/MJIK u m3BectHas Tonbko Kimenty. ToproBelif maposib HCHOIB3YETCS
Kiuenrom mpu AyreHtuduxanuu omnepauuu B kadectBe Kiroua DIl mis monxnucaHus DJIEKTPOHHON MOJNUCHIO
DNEeKTPOHHBIX JIOKYMEHTOB B pamkax ojHoro Ceanca coenunenus (Ceccun). ToproBwiii Mmapojib HCIOJIB3YETCS
MHOTOKpPATHO ¥ MOXeT ObITh n3MeHeH KiIMeHTOM HeorpaHn4eHHOe Kojrm4decTBo pa3 nocpenctsom JIKK.

Jaexrponnas noanucsk (I, IIIII) — undpopmaims B snekTpoHHOI (opme, co3nannas Ha ocHoBe Kitowa DIT u
npoBepeHHass Ha ocHoBe Kimtoua mposepku OII, koTopas ucmonb3yercs mis AyTeHTH(UKaUMU onepanuu. B pamkax
oka3aHMg baHkoM Ycyr ncmosb3yeTcst mpocTast 3JeKTPOHHAas MOAINUCH, peaycMoTpeHHas dexepaabHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 snexTponHoit moanuck». [opsaok cozmanus 1311, monnucanus DIEeKTPOHHBIX JOKYMEHTOB
II2I1 u nposepku IIDII perymupyrorcs HactosmuMm CornamenueM u Cornamenuem [19I1, 3akioueHHBIM MeXAy
Kiuenrom n bankowm.

DJ1eKTPOHHBIN JOKYMeHT — 0DOpMIICHHOE B 3JICKTPOHHOM BHJIE pacropsbkeHHe (opydeHue, 3asiBIeHUe, YBEIOMIICHHUE)
KnmeHTa Ha ocyliecTBICHHE CENKH, IEPeBO/Ia UK BBIBOAA JCHEKHBIX CPEACTB, MOAKIIOYCHUS U OTKIIIOUYEHUS YCIIYT,
JICTIO3UTApHBIX ONlepaluii U Ha coBepleHue nHBIX Omneparuii B paMKax 3aKJII0YeHHBIX J[oroBOpoB.

Push-coo6menne (Push-yBemomiieHue)— TeKcTOBOe COOOIICHHE, TeHepupyeMoe baHKkOM u HampaBisieMoe Ha
MOOWIIbHOE YCTpOHCTBO KiMEHTa ¢ yCTAHOBICHHBIM Ha HEM MOOWIBHBIM NpuiiokeHneM «CuHapa MHBecTHIHUY, C
UCIIONB30BaHNuEeM ceTH VIHTepHeT M Ha OCHOBAHMH COOTBETCTBYIOLIMX MPOTOKOJIOB, HOJAEPKUBAEMBIX MPOrPAMMHBIM
obecrieyeHreM MOOMIBHOTO ycTpoiicTBa Kinenra.

VHple TepMHHBI, CHENMANbHO HE oOlpenesneHHble HacTosuM CorjameHneM, HCIONB3YIOTCS B 3HAYCHHSX,
ycraHoBieHHbIX CornameHreM 00 HCHONb30BaHUHM 3JICKTPOHHOW MOMAMHUCH, PermaMeHToM OKas3aHHs YCIyr Ha
¢uHaHCcOBBIX phIHKaX AO bank Cunapa, Knmentckum perizaMeHTOM (YCIOBHSMHM OCYIIECTBIICHHS JAEMO3UTapHOM
nestenbHOcTH) AO bank CuHapa, HOpMAaTHBHBIMU MPAaBOBBIME akTaMu Poccuiickoit @eneparyn, aktamu banka Poccun,
JloroBopamu, MHBIMH JJOTOBOPAaMH U COTJIAIICHISIMH, 3aKTI0UEeHHBIMH Mex 1y KianentoM u bankom.

2. OBIIME NNOJIOKEHUSA

2.1. JlucranumoHHOe oOOCHyXuBaHMe ¢ wucHonb3oBaHueM Jlnunoro kabunera/MJIK mosonser Kimenty
KPYIJIOCYTOYHO TPOBOAWTE OmpereneHHble Omnepany M MOJIy4aTh JOCTYN K ONPEAETICHHBIM YCIyraMm uepe3 CeTh
«UuTepHeT»y. O0beM Ormepanuii, koTopsle KIHMEHT BIpaBe OCYIIECTBISTH mocpeacTtBoM Jlmanoro kabwaeta/MJIK
ompezensiercst baHkoM 1 3aBUCHT OT KOJIMYECTBa U BUJOB JJOrOBOPOB, X HAJIMYHS, TIOJTHOMOYHH JIUILL, HCITOJIB3YIOINX
JInunenii kadbunet/MJIK, a tarxoxe Bepcuu Jlmanoro kabunera/MJIK.

2.2. Hacrosmee CoranieHue onpeaenser:

— mnopaaok nonakiarodeHus Kmmenra k Jlmaaomy kabuaety/MJIK, mpu KOTOpOM OH MPHUHUMAET MOTHOCTHIO
ycioBus HacTosmiero CorameHust;

— TopsAoK ucnons3oBanus Kinuenrom Jinunoro kabunera/MJIK;

— TMOPSNIOK 3alKThl HH(OPMAIIUY MPU UCTIONb30BanuK JImaHoro kabunera/MJIK;

— TIOPSIOK OCYIIECTBIEHUS JIMCTAaHITMOHHOTO 00CITY>KUBaHUS C UCTONIb30BaHrueM JInaHoro kabuneta/MJIK.

2.3. Bank npenocrasinsier Knuenrty npaBo ucnonb3oBath JInunblit kabuner/MJIK Ha crenyonmx ycioBHUsX:

— IpocCTas HEUCKJIIOUUTENbHASI JTULIEH3US;
— TEPPUTOPUS UCIIOIb30BAaHUS — BCE CTPAHbI MUDA;
—  CHOCOOBI WCIIONB30BAHMSA — OCYIIECTBIATH [JeHCTBHSA, HEOOXOAMMBIE Ui (YHKIHOHHUPOBAHHS
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MPOrpaMMHOTO oOecTieueHus (B TOM YHCIIe B XOJIe MCIIOIh30BAaHMUSI B COOTBETCTBHH C €T0 Ha3HAUYCHHEM )
nocpeactsoM JIK u MJIK;
— CpPOK HCITOJIF30BaHMS — B TSUEHUE CPOKa JecTBUS HacTosmero CorianieHus;

— CTOHMOCTbD UCIIOJIB30BaHUA — 6€3B03MC3I[H0;
Kiuenrt ne BIIpaB€ 3aKJIKOYaThb Cy6J'II/IIIeH3I/IOHHI)Ie JOTOBOPBI WK COTJIAIICHUA € TPECTbUMU JIMLAMU T10

HcnoJib3oBanuio JInunoro kabunera/MJIK.
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2.4. Bce Ilpunoxxenus k HacTosmeMy CorflaleHuIo sIBISTIOTCS €0 HEOThEMIIEMOH YacThIO.

2.5. ucranumonHoe oOcmyxuBanne KimenrtoB mpu nomoum Jlmanoro xabwaeta/MJIK ocymectBisercs Ha
ocHoBauuu Jorosopos, Cornamenus [1911 u mactosmero Cornamenus.

2.6. Hacrosmee Cornamenne peryaupyercsl 1 HOAYHHSETCS 3aKoHoAaTenbcTBy Poccuiickoii deneparyn.

2.7. TlocpencrBom Jlnunoro kadunera/MJIK MoryTt ocymiecTBisiThCsl TONBKO Te Omnepanuy, KOTOpbIE AOCTYIHBI B
JInunom kxabunete/MJIK. Bank nmeer nmpaBo B 0JJHOCTOPOHHEM IOPSIIKE OTPAaHUYMTH BCe WM 4acTh Onepanuid, nim
(yHKIMOHANBHBIX BO3MOXKHOCTEeH JImunoro kabuneta/MJIK 6e3 00bsicHEHNS! TPUYHMH TAKOTO OTPaHUYCHHUSI.

2.8. Ilo obmemy npaBuiny Onepanuu B Jlmynom kabunere/MJIK ocymecTBistOTCS TOJBKO Iocie (HOpMHPOBAHUS
Kiuentom u ycnemHol npoBepkun bankom Dnekrponnod noxamucu B coorBercTBuu ¢ Cornamenuem 1911 n/umm
TTOIIFICAaHUS COOOIIECHHUH (OTIepanuii) pacopsANTEIFHOTO XapaKTepa aHaJIoroM coOCTBeHHOpYy4YHOU oanrc Kimernra
B COOTBeTCTBHH ¢ ab3amem 2 myHKTa | ctatbu 160 rpaxkmanckoro kogekca Poccmiickoit @enepanun. Kimment u bank
MIPU3HAIOT MTOINICAaHHOE TAKUM CIIOCOOOM cOOOIIeHHE (OTIEPaIiio), PABHO3HAYHBIM TOKYMEHTY C COOCTBEHHOPYYIHOI
noanuceio KimenTa, coctaBieHHOMY Ha OyMa)KHOM HOCHTETIE.

2.9. Ilopsmox QopmupoBaHus OIEKTPOHHOH IIOMNKCH, MOINUCAHUS OJEKTPOHHBIX JOKYMEHTOB M IIPOBEPKH
OnexTpoHHOM noanucu peryaupyercs Cornamenuem 1311

2.10. [Moxmucanue coodmienuii (Onepanuii) aHAIOroM COOCTBEHHOPYYHO MOAMUCH OCYIIECTBIACTCS B COOTBETCTBUH
nosiokeHusiMu I'paxaanckoro kojiekca Poccuiickoit @eaepauuu u JJorosopa.

2.11. KimueHT MOKET OCYIIECTBIATh AocTyI B JInunbii kabuneT/MJIK ¢ moMolbio epCOHANBHOTO KOMITbIOTEpa (HHOTO
yCTpOWCTBA) WM MOOMIBHOTO TPHIIOKEHHSI, YCTAHOBJICHHOTO Ha MOOWIIBHOE YCTPOHCTBO, TMOJAKIIOYEHHBIE K CETH
«utepuer». TpeGoBaHusl, MpeabsBIsieMble K 3amure HHPOPMAIMU HA HCIOJIB3YEMOM JUIsl MOJYYEHHs JOCTyIa K
JlmaaoMy kabuHeTy MOOMIBHOM YCTPOHCTBE HIIM IEPCOHAIFHOM KOMIBIOTEpPE (MHOM YCTPOWCTBE) NMPHBEICHHI B
[punoxennu Nel x HacTosdmemy CoralieHuo.

2.12. Kox montepxaeHus HampasisieTcs Kimmenty B SMS-coolOmennn, Kpome ciydaeB, YCTaHOBIICHHBIX HACTOSIIUM
Cornamenuem.

2.13. B caywae ycraHoBku (mepeycrtaHoBkm) Kmmenrom Ha MoOWnIbHOM ycTpoiicTBe MOOMIBHOTO MPHUIOKECHUS U
NpOXOKIeHus  Perucrpanmu/mepBH4HON  ABTOpH3allMM € KCIOJIB30BAaHHEM  YCTaHOBJICHHOrO (WM
[epeyCTaHOBJICHHOT0) MoOmipHOro npunoxeHus KineHTy MO yMOJHaHMIO MOAKIIOYaeTcs HampasieHue Kopa
noaTBepkaeHuit B PUsh-yBemomieHnn.

ITpu HanuuuM ycraHoBIeHHOTo Ha MoOwisHOM ycTpoiicTBe KineHra MOOMIBHOIO NMPUIIOKEHHUS B CIydasiX, KOTAa
Push-yBegomieHre no KakuM—IuOo0 mpudrHaM He 6puto moctaBieHo Kimenty win Kiuent mostopHo 3ampocun Kox
noaTBepkaeHus], win KiHeHT oTkasaics oT mojydeHust Push-ysemomnenmii B JIK/MJIK, Kom mnoatBepmeHUsI
Hanpasisiercst Kiuenry B SMS-coo6mennu Ha Homep Tenedona.

3. PETUCTPALIUSI U ABTOPU3ALIUS KJIMEHTA

3.1. B memsax Peructpanmu B Jlmunom kabmaere/MJIK Knment BBomut B muTepdeiice JIK/MJIK 3ampammBaembie
nepcoHanbHble qanHbie: amunmto, Ums, OtyectBo (ipu Hanmmyun), Homep tenedona.

3.2. Tlocne ocymecTBIeHHUS ASHCTBUH, TpeaycMoTpeHHbIX 11. 3.1 Cornamenwns, bark Hanpasisier Ha Homep Tenedona
Kmunenra mocpenctBom SMS-coobmenus Kox moarBepkaeHUs, KOTOpbId KIMEHT BBOIUT B CIENHATBHOE IIONE
nHTepdeiica, 1 HAKUMAET NEKTPOHHYI0 KHONIKY «Jlaneey/«IIpomomknTe»/« loaTBEpANTHY.

3.3. Ilocne Perucrpanun/nepsuunoit ABropusanny, Jinuneiii kabuner/MJIK (B 3aBucumMocTH oT Bepcnrt MoOHIEHOTO
MIPUIIOKEHNS 1 MOOHUIBHOTO YCTPOHCTBA) MPeAoKuT KIIHeHTy OCyIIeCcTBUTh ClIeAyIOINe ASHCTBUS:

— mnpuaymars u co3nath PIN-kox myrem BBoja mudp B crenmanbHOM mojie MHTepdelica JlnmdHoro
kabuneta/MJIK;

— mpuaymarth u co3nath Toproseriii mapois (Trade-kon) mytem BBoja udp B crienuaibHOM Mojie HHTepdeiica
JInunoro xabunera/MJIK;
— moaTBepauTh ucnoib3oBanue Touch ID wu Face ID aiust Ayrentudukarmu BXxoaa.

KrnueHt BnpaBe nmpoIyCTUTh KaKABIH M3 YKa3aHHBIX BBIIIE IIAroB M BEPHYThCS K HUM ro3ke. [Ipu 3ToM co3naHHBIE
PIN-kox, Trade-kox u nannsie Touch ID/Face ID He nepenatorcst BaHky B OTKPBITOM BHJIE, & XPAHATCS Ha 3alIMIIEHHOM
pazznene JlmaHoro kabuneTa/MoOunbsHOTO MpHUI0KEeHNA U (W) MOOMIEHOTO yCTpOoiicTBa.
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ITpu co3gannm PIN-kona u Trade-xona, BBepeHHbIe KiTneHTOM HaHHBIE MIUQPPYIOTCS BMECTE C Opyroi mapopmarmen
Jlmanoro kabmaeta/MJIK (Takke BO3MOKHO HCIIONIB30BAaHUE IBOWHOTO MH(POBaHUA, KOTga 3amuQpoBaHHASA
nHpOpManus MUPPYETCs ele pa3 C UCTIONb30BaHIEM TOTO K€ aJrOpUTMa), U B TAaKOM 3amIi(poBaHHOM BHAE (XdIII-
CyMMOI1) HanpaBJIsitoTcsl baHky, 6€3 BO3MOXHOCTH AOCTYIIa MOCJIEAHETO K HCXOAHBIM JITAaHHBIM.

3.4. Jlorun u Ilapons, PIN-xom, Touch ID/Face ID wucmone3yroTcs mpu Kaxaoit AyTeHTHQUKALWM BXOIa H
Asropusanuu B JInunom kabunere/MJIK.

3.5. Ecmm Bo Bpems Perucrparuu B Jlnanom kadbunere/MJIK mpoucxonut cOoii coenmHeHNs 10 MOMEHTa COXPaHEHUS
Jlormra u ITapons, To Peructpamus cunraercss He ocymiecTBIeHHOW. KimeHTy HEOOXOIUMO MOBTOPUTH MPOIECIYPY
Perucrpanuu.

3.6. Ilaposb, cozpmanHblil KineHTOM, NO/DKeH OBITH M3MEHEH MM IO TpeOoBaHHMIO baHka, KOTOpoe MOXXET OBITh
nepenano Kimmenty nocpencrsom Jlnunoro kabunera/MJIK wii HHBIM ciocoOoM.

3.7. Kuuent He nomken coobmars Jlorun u [Tapons, PIN-koza, Trade-kox u Koapl moaTBepsKACHU TPETHHM JTHLIAM, B
TOM uHncie paboTHuKaM baHka 1o TenedoHy, IMEKTPOHHON MOYTe MM MHBIM crocoOoM. Mcnosb30BaHue yKa3aHHBIX
JaHHBIX JIOIyCKaeTCsl TOJILKO NpH pabote yepes ceTb «MHTepHeT» 0e3 yuactust baHka 1 MHBIX TPETHUX JIMIL.

3.8. Hocryn B JInunsiit kabuner/MJIK B ciydyae yrparsl/Komnpomeranuu Jloruna u Iaposns, Koxa monrepsxaeHus,
PIN-xoma KiireHTOM MOKET OBITh BOCCTAHOBJICH ITyTeM BoccTaHoBJIeHuUs Jloruna, [Taposst, ycranoBku HOBbIX PIN-koma
u Trade-xona B Jluunom kabunete/MJIK B mopsiike, yka3aHHOM B HactosimeM paszene CornarieHus. YCTaHOBHUTH
HoBbI# Trade-koa Kiuent Moxet Toabko mocpeactsom JIKK.

3.9. Tlocne 3aBepuieHus HpoLexypbl Perucrpaiuy win mnocie mpoxoxJIeHus: NepBUYHOi ABTopHu3auuu 1no JloruHy u
[Maposmto Knuent nonyuaet nqoctyn B JInuneiii kabuaet/MJIK u BipaBe HCIOIB30BATh €TO IS OCYIICCTBICHHUS JTFOOBIX
Omnepanuii U (GopMUpOBaHHS JTIOOBIX DJEKTPOHHBIX JIOKYMEHTOB, OCYIIECTBICHHE M (OPMHUPOBAHHE KOTOPBIX
no3BoJsieT (hYHKIMOHAN U mpaBa goctyna Jlnanoro kadbunera/MJIK.

3.10. ITpu kaxaoit nomeiTke AyTeHTU(UKaUK BXosa B JInuneiii kabuner/MJIK, Knnenty HeoOxonumo:

— BBectH 3ampammBaeMble JlormH u Ilapoms, a Ttarke Kon monreepxaeHHs (ecid NPHUMEHHUMO),
HanpaBieHHBIH bankom Kimenty mHa Homep tenedona/MobOminpHOE yCTpOHCTBO mocpenctBoM SMS-
coobenus/Push-yBegomneHus; uim

— BBecTH 3anpammuBaemsbiit PIN-kos; nmm

— wucnons3oBats Touch ID/Face ID.

[Mocne BBOJA yKa3aHHBIX TAHHBIX M MPOXOXKICHUS TpoUeAypbl AyTeHTHuKanuu Bxona, Jlnuneni xadbuner/MJIK
OCYyIIECTBUT ABTOPH3ALHUIO M aBTOMAaTHYECKH 3arrycTHT Ceanc coeJMHeHNSI.

3.11. Jlnunsrit kabunet/MJIK mpoBepsieT B porecce AyTeHTH()HKAINN BX01a IPECTABICHHbBIC JaHHBIE. B HEKOTOPHIX
cilyyasx TIOCIIe YCHEHNIHOW mpoBepku coorBercTBus Jlormna wu Ilaponms, bamk wHanpaBmser nHa Homep
tesieoHa/MobuibHOe ycTpolictBo Kox monrsepskaenus, koTopblid KimeHT BBOJUT B crienuanbHOE 1oiie nHTepdeiica.
Iposepka Kona monTBepikaeHHs OCYLIECTBIACTCS MyTeM CpaBHEHMS OTHpaBieHHOro B SMS-cooOmenun/ Push-
yBenomsiennn Kopa monrsepskieHus, creHepupoBanHoro bankom mo 3anpocy Kimenra, ¢ Kogom moxarsepxiaeHns,
BBeleHHBIM KitneHnToM npu AyTeHTH(UKAIMN BXOa.

3.12. lpu Ayrentuduxanmu Bxona mocpenctsom PIN-koga, KnmeHT BBOIUT ero B crenmaibHOE Moje MHTepdetica
MooGumsHOTO Tpuioxenus. [Iposepka PIN-koma ocymiecTisiercs myTem muQpoBaHus MaHHBEIX o PIN-kome u mx
cpaBHEHUs ¢ 3a(POBaHHBIMU JAHHBIMH, XpaHsIUMuUcs y banka ¢ MomeHTa co3nanus/ooHosienust PIN-kona.

3.13. B cmywae ecnm mpu NPOXOKAEHHM NPOLEnypbl AyTeHTH(HKAIMKM BXoJa OyIeT MOIydYeH OTPUIATENIBHBIHA
pe3ynpTar TpoBepku BBeneHHBIX Kmumenrtom Jlormna, IMapoms w (wmm) Koma moarBepkmenmss wim PIN-xona,
ABTopu3zanus He npousoiaeT u Kimenrty OyneT npemiokeHo BBECTH yKa3aHHbIE JaHHbBIE 3aHOBO.

3.14. B ciy4ae mocieqoBaTeIbHOTO HEOJHOKPATHOTO MPE/ICTABICHUS HEBEpHbIX JaHHbIX JInuHblid kabuHer/MJIK
aBToMaTuyecku Onokupyer otmpasieHHbIn Kox moareepxkaenus n PIN-kox. KiueHT MokeT CHOBa OCYIIECTBHUTH
MOTIBITKY AyTEHTHU(PUKAIIMY BXO/1a W/WIIH 3alipocuTh HOBBIN Ko moareepxaenus. [1pu aToM cHOBa OyzeT AeiicTBOBaTh
BBIIIEYKAa3aHHOE OTPAHUYCHHE.

3.15. B cmywae ecnm mocne ocyniectBieHuss Apropuzauuu Knmenra B Jlmunom kabunere/MJIK B Tewenue 15
(ITaTHAgUATH) MUHYT HE OCYILIECTBIISICTCS] HUKAKUX aKTUBHBIX JeHcTBHH, CeaHC COeIMHEHUS] MOXKET OBITh MPEKpaIieH
ABTOMATHYECKH.

4, UCHOJIb30BAHHUE SJEKTPOHHOM MOJAIMNCHU U AHAJIOT'A COBCTBEHHOPYYHOM IMOJAINCH

4.1. B nemsx obecnieueHus 6€30MaCHOCTH MPH ocyInecTBIieHHH OTiepanuii ¥ HalpaBIeHUs DIIEKTPOHHBIX JOKYMEHTOB
mocpenctBoM Jluunoro kabmnera/MJIK mnpumensiercss mexaHm3M moATBepkacHus Onepanuid ¥ IMOAMUCAHUS
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DNEKTPOHHBIX JOKYMEHTOB C UCIIOJIB30BAaHUEM DJIEKTPOHHON MOITUCH ¥ (WIIH) aHAJIOTa COOCTBEHHOPYIHOM IMOATIHCH.

4.2. ®opmupoBaHHE, HCIOIH30BaHHWE M TOATBepkAeHHE CTOpoHaAMH DIEKTPOHHOW ITOMIMUCH OCYIIECTBIACTCS B
cootBerctBuM ¢ Cormamenuem [IOI1. Iloammcamme coobmernnit (DIEKTPOHHBIX JOKYMEHTOB) aHAJOTOM
COOCTBEHHOPYYHOH MOINICH OCYIIECTBIISIETCS B COOTBETCTBHHU IMONOXKeHWAMH [ pakmaHckoro komekca Poccuiickoit
®enepanuu 1 JloroBopos.

4.3. Tlo oOmemMy mpaBwiTy MpOCTas DIEKTPOHHAS ITOAMUCH W/WIH aHAIOT COOCTBEHHOPYYHON MOMMICH UCTIOIB3yETCs
mpu coBepiieHnH Tr000# Omeparun (AyTeHTH()UKANN ONEpaIy) M MPOCTABIACTCS MO KaXKIBIM DJIEKTPOHHBIM
JTOKYMEHTOM.

4.4. BaHK BIpaBe CaMOCTOATENHHO ompenenuTh Omepanny, OCymIecTBICHHE KOTOphIX B JImgHoM kabuaete/MJIK
BO3MOJKHO 0€3 UCTIONB30BaHuUs DIIEKTPOHHOM MOIMICH W/MITN aHAJIOTa COOCTBEHHOPYYHOH TOATIHCH.

4.5. B cmyuae ecnu 310 ipenycMotpero JimauasivM kabmaeToM/MJIK, BO3MOXKHO HCIIONB30BAHNE OTHON DIEKTPOHHON
MOJTINCH JUTSl TIOJIMCAHNS HECKOJIBKUX ODJEKTPOHHBIX JOKYMEHTOB B paMkax omHoro CeaHca coeanHeHus. B stom
Cllydae TpH MOJIHMCAHUU DICKTPOHHOM MOINUCHI0O DIEKTPOHHBIX NOKyMeHTOB KimeHT onmH pas B Teuenue Ceanca
coenuHenus: (Ceccun) BBoauT Trade-xom/Konm mnoarBepknenus. Ilpy 5TOM KaxIplii ODIEKTPOHHBIH JOKYMEHT,
HampasieHHbIH mocpeacTtBoM JlnuHoro kabunera/MJIK B Teuenue ykazanHoro Ceanca coeaunenusi (Ceccum),
cunMraeTcs moAmucaHHbIM TakuM Trade-xomom/Komom moarsepkaeHust (DJICKTPOHHOW MOJIKMCHIO, CO3JaHHOW C
ucnonb3oBanreM Trade-kona/Koma moarBepikaenusi). [locnenyromee monmnucanue DIIEKTPOHHBIX JOKYMEHTOB IO
kaxaoi Onepauun B pamkax tekyniero CeaHca COeMHEHHUs, HE TPeOyeTCsl, eClIM HHOE HE YCTaHOBIICHO baHkoM st
OTAEIbHO B3sTON Onepanuu.

4.6. OZ[Ha QHCKTPOHHaﬂ HNOANMHUCH MOXKET HMCIIOJB30BATHCA IJIA MOAIIMCAHUA ITaKETa 3HeKTp0HHBIX JAOKYMCHTOB. HpI/I
9TOM KaXKIblil U3 3J’I€KTpOHHbIX JOKYMCHTOB, BXOJAIIHUX B OTOT MAKET, CHUTACTCA NOANMCAHHBIM BHGKTpOHHOfI
IIOAIMHUCEBIO, KOTOpOI>'I noAmnurcCaH BECh MAKET 9J'IeKTpOHHBIX JAOKYMCHTOB.

4.7. Omepamys OCyIIECTBIIACTCS TOJIBKO MOCIHE TTOATBEPIKIACHUS MTOUIMHHOCTH DJICKTPOHHON OATIMCH W/HITH aHaJora
cobcTBeHHOpYYHOH moanrc Kinenta B coorBerctBuu ¢ CornmamenueM 1311 u [loroBopowm.

5. NOPAAOK JUCTAHIHHUOHHOI'O OBCJIYXWBAHMUSA

5.1. Ilepeuenr Omepammii ¥ DJIEKTPOHHBIX JOKYMEHTOB, KOTOpble KIHEHT MOXET OCyIIecTBISATH/HAIPaBIATh C
ucronp3oBanueM Jlmunoro kabuneta/MJIK, oOycnoBieH (yHKIMOHAJIBHBIMA BO3MOXKHOCTSIMH IIPOTPAMMHOTO
obecrieueHnst 1 MOXKET ObITh M3MEHEH baHKOM B OJHOCTOpPOHHEM Hopsiake 0e3 oObsicHeHHs mpuduH. baHk Brpase
MTOJITOTOBUTH U Pa3MECTHTh PYKOBOIICTBO MOIB30BATEISI COOTBETCTBYIOMIEH Bepcueit Jlnanoro kadmaera/MJIK.

5.2. B JInunom kaburetre/MJIK oTpakaeTrcst mH(MOpMAIHS ITO BCEM cYeTaM U Y CIIyTaM, OTKPBITHIM U OKa3bIBACMBIM B
paMKax 3aKIIOYeHHBIX JoroBOpoB.

5.3. Bce Omnepanun B JIuarom xabunete/MJIK ocymiecTBISIOTCS B COOTBETCTBHH C 3aKOHOIATENBCTBOM Poccuiickoit
Oeneparyn 1 3aKroueHHEBIME JloroBopamu ¢ KimmeHToMm.

5.4. ®opmbl DIEKTPOHHBIX JOKYMEHTOB, TIofaBaeMbie KitmeHTOM ¢ ricrionb3oBanueM Jlnanoro kabuneta/MJIK, MoryT
OTINYaThCA OT (JOPM JOKYMEHTOB, YCTAHOBICHHBIX TEM MM WHBIM 3aKITIOYEHHBIM J[OTOBOpOM M COJEpiKaT JIMIIb
HEOOX0ANMYIO (CyIIECTBEHHYIO) HH(POPMAINIO HAPABJIIEMOT0 DJIEKTPOHHOTO JOKyMeHTa. B cirydae HeoOXxommuMocTi
JNaHHas wHQoOpManus NPeoOpPa3oOBBIBACTCS B aBTOMAaTHYECKOM pEXHME W IEPEHOCHUTCS Ha OyMakHble (DOPMBI
COOTBETCTBYIOIMINX DJIEKTPOHHBIX JIOKYMEHTOB, IIPElyCMOTPEHHBIX J[oroBopaMu, mpu 5TOM BMECTO COOCTBEHHOPYYHOMH
noxnucu Knuenrta B OymaxHoil popme ykaspiBaeTcs DnexTpoHHas noanuch (Kimrou OI1), koTopoit moanucan Takoi
OJEeKTPOHHBIN TOKYMEHT.

5.5. Bce Omnepaumn B JlnuHom kabunere/MJIK oCylIecTBIsIIOTCS Ha OCHOBaHMHM OJIEKTPOHHBIX JIOKYMEHTOB,
odopmiieHHBIX KimeHTOM 1 oAnmMcaHHbIX DIeKTPOHHON OANMCHIO H/HIIH aHAJIOTOM COOCTBEHHOPYYHOI! ITOIIHCH, 32
HCKJTFOUEHHEM CITydaeB, yKa3aHHBIX B HacTosmieM CoriameHnd. DIeKTpOHHBIE TOKYMEHTHI 3anonHsatoTcs Kimentom B
JInunom kabunere/MJIK B 37IEKTpOHHOM BHJE C HMCIIOJIB30BAHUEM CPEICTB, MOJATBEPIKIAIONINX, YTO PACIIOPSIKEHUE
cocraBieHo KimeHTOM (JaHHBIM CPEICTBOM SBISETCS COBOKYIIHOCTH Mep 10 AyTeHTH(QHUKAIMH BXoda U
AyTeHTH(HKAINN ONIepaIiH).

5.6. CTOpOHBI IPU3HAIOT, YTO DIEKTPOHHBIE JOKYMEHTHI, C(HOPMHUPOBAHHBIE, TTOIHCAHHbIE DIEKTPOHHOH MOIHUCHI0
W/WIA  aHAJIOTOM COOCTBEHHOPYYHOM WOINHMCH W TIepeJaHHbIE B MOPSAKE, TNPEAYCMOTPEHHOM HACTOSIINM
CornamennemM, UMEIOT PaBHYIO IOPUANIECKYIO CHIIy M BIEKYT TaKHe )K€ IPABOBBIC ITOCIEACTBUS, YTO U JOKYMEHTHI,
odopMIIeHHBIE Ha OyMa)KHOM HOCHTEJIE B COOTBETCTBUH C TpeOOBaHHMAME 3aKOHO1aTenbcTBa Poccuiickoit denepariuy,
JloroBopa ¥ HoAIMcaHHbIE COOCTBEHHOPYYHOH noanuckio Kienra.

5.7. BaHkK BripaBe 0TKa3aTb B IPUHSATHH/MUCIOIHEHUN DJIEKTPOHHOTO JOKyMEeHTa (ITOMUMO CITy4aeB, IPeyCMOTPEHHBIX
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JloroBopami), B TOM YHCJIE B CITydasx:

— BBIABJICHHUS NPU3HAKOB HApPYIICHHUA 0E30MacHOCTH MpH Hcmoib3oBaHuu Jlmanoro kabmaera/MJIK, B Tom
4ucie, eciu baHk MMeeT OCHOBAaHUs CUUTaTh, YTO AyTeHTH(HUKANNA BXoaa, AyTeHTH(UKAINS ONepaun
WM NCTIOJTHEHNE DJIEKTPOHHOTO TOKYMEHTa MOXET MOBJIeYb YObITKM 11t banka mim Kinnenra;

— ecmu y baHka ecTh COMHEHHUS] OTHOCHTEIBHO TOTO, YTO OcymiecTBiIsieMast oT mmeHn Kimenta Onepanns
nHHANMHpoBaHa KireHToM mmbo ecTh OCHOBaHUA 1oJaraTh, 4yto [lapons wiam Jlorun, wiu PIN-kox Kinnenra
CKOMIIPOMETHPOBAHBI TMO0 MOT'Y OBITH CKOMIIPOMETHPOBAHBI TPETHUMHU JIHLIAMY;

— ecau cymma Onepanyy IpeBbIIIaeT JIMMHUT Ha oIepanuu (yCTAaHOBJICHHBIH BEpXHUH Ipeaesl CyMMBI
Ornepanuii 1o cueTy ¢ ucnoib3oBanueM Jlnunoro kabunera/MJIK);

— Hapyuenus Kninenrom Hactosero CornamieHus;

— ecnu ocymectsisieMas Knnenrom Oneparyst IpoTUBOPEUHT 3aKOHOAATEeNbCTBY Poccuiickoit denepanuu, B
TOM YHCJIE BAIIOTHOMY 3aKOHOJATENbCTBY;

— ecnu ocymecTsiasiemas Knuenrom Onepanus TpeOyeT npeqocTaBIeHUs JONOIHUTENBHBIX TOKYMEHTOB B
HeJsIx coOMoeHns 3akoHonaTenbeTBa Poccuiickoit deneparyy;

— B MHBIX ClIy4asx, IPe1yCMOTPEHHBIX 3aKOHOAaTenbCTBOM Poccuiickoi Menepanuu u Jloroopamu.

6. TIPABA 1 OBSI3AHHOCTHU CTOPOH
6.1. bank oOs3aH:

6.1.1. IIpenoctaButh KiineHTy BO3MOKHOCTb MOIYYHTH A0CTyI K JInuHOMY KabuneTy/MJIK B ciydae 3akitoueHus
Knuentom ¢ bankom Hacrosmiero CornameHus.

6.1.2. Ilpow3BomuTh 3a CBOW CYET M B Pa3yMHO KOPOTKHE CPOKH MHPOBEICHHE pabOT MO BOCCTAHOBJICHHUIO
pabotocniocobHocTH JImanoro xkadbunera/MJIK B cirydae cOoeB 000opymoBaHus 1 KOMMYHHUKanid baxka.

6.1.3. IlpuHATH Bce BO3MOXKHBIE MEpbl K HEHOMYyIIEHHIO Npuema oT KimeHTa DIEeKTpPOHHOTO JOKyMeHTa 0e3
NpeABapUTEIbHON yCHeNHOW AyTeHTH(UKAIMK BXOJa M AYTeHTU(PHKAIMH ONIepalny.

6.1.4. HesamemmurensHO, HO He mo3nHee 30 (TpUALATH) MHUHYT ¢ MOMEHTa MoiydeHus: oOpamienns Kimenrta 06
yrpare Jloruna wim IMapons, nx Komnpomerarun w/unu yrpate KoHTposs Hax Homepom Tenedona, mprocTaHOBUTH
npenocraBieHne Knmenty moctyna B Jlmunerii kabuaer/MJIK, a Takke NMpHOCTaHABIMBATH MOCTYN B JIMYHEIHA
kabuner/MJIK Ha ocHOBaHMM MHOTO yCcTHOTO 3asiBieHus KineHra o tenedoHHOM CBSI3H IO HOMEPY, yKa3aHHOMY Ha
Caiire banka. [Ipu oOpamennu Kinenra no tenedony ycraHoBieHHe TU4HOCTH KireHTa Npou3BOIUTCS B TIOPSAKE,
NPeAyCMOTPEHHOM 3aKiIroueHHbIM ¢ Kitnentom JoroBopom.

6.1.5. OcymecTBusaTh KOHCYIbTalMN KitneHTa o Borpocam nocrymna B Jluausiid kabuaet/MJIK.
6.1.6. OOGecmeunts 3amuTy HHGOPMAIIHH.

6.1.7. ®ukcupoBaTh W XpaHHUTh HanpasieHHble Kiumenty SMS-coobuienusn/Push-yBenomienus, comepkaiiue
nH(MOPMALUIO 0 COBepIICHHBIX Onepanusax He MeHee 5 (IATH) JIET ¢ MOMEHTa UX OTIIPABKH.

6.1.8. XpaHuTb ONIEKTPOHHBIE JOKYMEHTHI, HalpaBieHHble B baHK, B TEYCHHWE CpOKA, YCTAaHOBICHHOTO
3aKkoHoAaTenbcTBOM Poccuiickoin @enepauuu u JloroBopamu Uil XpaHEHHUS COOTBETCTBYHOIIMX JIOKYMEHTOB Ha
OyMa)XHOM HOCHTEIIE.

6.1.9. OOGecmneuynts KOHPUICHIUATBHOCTS:

— MCXOJHBIX JaHHBIX U aJITOPUTMOB, IIPEeIHA3HAYCHHBIX I TeHepaly Ko/10B HoOATBEp K ICHHU;

— KomoB noaTBepkIeHN — ¢ MOMEHTa T'eHepaluy 10 MOMeHTa nepeaayu OnepaTtopy COTOBOM CBSI3H I
HanpasieHust SMS-coobmenns Knuenty/no MmomenTta HanpasieHust Kinuenry;

— uHpopManuu 06 Onepanusx, a TakyKe CUCTEMHBIX JaHHBIX JImaHoro kabuneta/MJIK ¢ MOMeHTa MmoJTydeHus
JAaHHBIX OT OIepaTopa CeTH Nepeaayn JaHHbIX (cetn VHTepHeT).

6.2. BbaHk mMeeT mpaso:

6.2.1. He ncnonHsTh DIEKTpOHHBIN JOKyMeHT KineHTa B ciydae, eciau AyTeHTU(HKALUS ONepalyy MIPpOU30ILIa
HEKOPPEKTHO.

6.2.2. TlpuocraHoButh jgoctyn B Jluunblii kabuner/MJIK B cilydae HEHCIIONHEHHS WM HEHaJIEKAIIeTo
ucnonHenust Kimenrom ycnoBuii Hacrosiiero CornaieHus win JJoroBopoB Kak MOJHOCTBIO, TAK H YaCTUYHO, a TAKKE
MIPUOCTAHOBUTH JIOCTYII B CIIy4ae TPEX HEYCIHEIIHbIX HONBITOK AyTeHTU(HKALNN BXO/1a MOIPS/I.

6.2.3. Ilocne mpuoctanoBieHus nocryna B Jlnuneiid kabuner/MJIK — BO30OHOBUTH MPEOCTAaBIICHHE JOCTYIA Ha
ocHoBaHnH 3asBienns Kinenra nubo 1mo cOOCTBEHHON MHUIIMATHUBE.
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6.2.4.  Ompenensts, OMOJHIATh U U3MEHATH MepedyeHs Onepannii ¥ DINEKTPOHHBIX JOKYMEHTOB, KOTOPHIE MOYHO
OCYIIECTBIISTE/HATIPABIATE ¢ UCTIOIb30BaHueM JlraHoro kabuaeTa/MJIK.

6.2.5. OmpenensiTe U U3MEHATH MOPSIOK U BpeMs nepenaun KineHToM DIeKTPOHHBIX AOKYMEHTOB, MOPSJIOK U
BpeMs IpremMa U 00paboTKH DIIEKTPOHHBIX JIOKYMEHTOB.

6.2.6. IlpmoctanoButh wucnonb3oBaHne Jlmgnoro kabwHera/MJIK B ciydae BO3HHKHOBEHHS TEXHHUYECKIIX
HEHCIPaBHOCTEH MM APYTHX OOCTOSTENBCTB, MPEMSATCTBYIOIIUX HCIOIb30BaHui0 Jlnunoro kabunera/MJIK no
YCTpaHEeHUs] BO3HUKIINX 0OCTOsTENnbCTB. O BO3HMKIIEM cOOe (HEHCIPAaBHOCTH) M IPEIIOJIaraeMbIX CPOKax €ro
ycrpanenust bank omosemaer Kiwmenra yepe3 Jlnuselii kabuner/MJIK wmiam mo azapecy »IeKTpOHHOH ITOYTHI,
ykazaHnHoMy Kimentom B AHkeTe, MO0 IyTeM BpyYeHHs NMHCHBMEHHOTO YBEIOMIICHHS JIMYHO B PYKH TP SIBKE
Knuenra B bank.

6.2.7.  be3 mpeaBaputenpHOro yBemomieHHs KimeHTa BpEeMEHHO NPHOCTAHOBHTh WM OTPAHWYUTH IOCTYN B
JImansiiit kabureT/MJIK, a takke 00s3aTh KimeHTta BHITONHUTH TpeOOBaHUS (YCTpaHHUTh HapyIICHHUS TPpeOOBaHMIT)
[Mpunoxxennss Nel k Hacrosmemy CornameHuto, cMeHUTh Wms mosnp3oBarens w/wnu [lapons w/mmm PIN-xon,
ucrnons3yemsle KiaMeHTOM, MpU HAIHMYUHM JOCTATOYHBIX OCHOBAHMH CUMTATh, YTO MO Hcmosib3yeMoMy KiueHtom
KaHaly BO3MOJKHAa MOMNBITKA HECAaHKIMOHUPOBAHHOTO JOCTyHma OT MMeHM KimeHTa wiam B UMHBIX Clydasx IO
ycMoTpeHuio banka. O BpeMEHHOM NPHOCTAHOBJICHHM WM OTPAHWYEHUH JOCTyIa, a Takke O HEO0OXOAUMOCTH
BBINIOJIHUTH TpeOoBaHMsl (ycTpaHUTh HapyuieHus TpeOosanuii) [Ipunoxxennss Nel k Hacrosmemy CornarieHHo,
cmennts Mms momp3oBatens w/winu [lapoms w/mnm PIN-kox, mcnonp3yemsle Kimentom, Bank omoBemraer depes
JImaneiiit kabuaeT/MJIK mmu mocpencTBoM Tene)OHHOHM CBSI3M WM ITyTEM HANpPAaBICHUS YBEIOMIICHUS IO anpecy
9JIEKTPOHHOH TOYTHI, yKazaHHOMY KimentoMm B AHKeTe, MO0 MyTeM BpYyYeHHs JMYHO B PYKH IPHU JINYHOU SBKE
Knuenra. Ilpu stom Knuent Bopase ocymecTBiaTh Onepanuu ImyTeM NOJAadd COOTBETCTBYIOUIMX AOKYMEHTOB Ha
OyMa)XHOM HOCHTEIE.

6.2.8. IIpoBOIHUTH KOMIUIEKC TEXHHMYECKUX MEPOIPHUITHI Mo mnojanepxkanuio Jlnunoro kabunera/MJIK B pexxume
HOPMAJIbHOW JKCIUIyaTauuu. B 3Tux nensx baHk mMeeT mpaBo BPEMEHHO IPUOCTAHABIUBATL AOCTYN B JIMYHBIN
kabuaeT/MJIK 6o B mroboii u3 pasmenos Jlmanoro xkabuaeta/MJIK (TeXHUUECKHE TEPEPHIBBI) U TPOBEICHHUS
TUTAHOBBIX W/MJIM BHETIJIAHOBBIX padoT:

— IUTaHOBBIE paboTHI Ha cpok Ao 1 gaca B mepuox ¢ 18-00 mo 19-00 mo MockOBCKOMY BpeMEHH B BOCKPECCHEE;

— IUTaHOBBIE pabOTHI HA cpok Oomee | yaca B AHU, HE ABISIOLINECS TOPTOBBIMH JJISI POCCHHCKUX TOPTOBBIX
IIoIIaZoK, ¢ uHpopMupoBaHneM Kimenta o6 stom He mosgaee 1 (OxmHOro) mHS A0 mepepsiBa IyTeM
pa3memnenus B Jlnanom kaduaere/MJIK wmmu Calite 0OBSBICHHUS O CpOKaX MPOBEICHUS PadOT;

— BHEIUIaHOBbIE (BOCCTaHOBUTENbHbBIE) PA0OTHI PU BOZHUKHOBEHUH cOOEB B (DYHKIMOHUPOBAHUU JIMYHOTO
kabuneta/MJIK M OTAEIBHBIX €ro pa3aesoB.

bank pasmemiaer nHpopmaimio o HegoctynHocTH JInuHoro kadbunera/MJIK (cooTBercTByMOLIEro pasnena JInaHoro
kaburera/MJIK, 1ocTyn K KOTOPOMY BPEMEHHO IPHUOCTAHOBJICH) HA MEPUO]] IPOBEICHHS IJIAHOBBIX M BHEIIAHOBBIX
paboT Ha cTpanuiie aBTopu3anuu B JInunom kadbunere/MJIK (B cooTBeTcTBYyIOMIEM passeine Jlnunoro kabuuera/MJIK,
JOCTYII K KOTOPOMY BPEMEHHO IIPHOCTAHOBIICH).

bank BrpaBe He pa3menats nH(Gopmanuio o HegoctynHocTH JInynoro kadbunera/MJIK (cooTBeTCTBYIOIIETO pasjena
JInunoro kabunera/MJIK, noctyn kK KOTOpOMY BpEMEHHO ITPHOCTAHOBIIEH), €CJIN ITPOTHO3UPYEMOE BPeMsi IPOBEICHUS
IUTAHOBBIX M BHEIUIAHOBBIX paboT cocTaBisieT MeHee | Jaca.

6.2.9. He ocymectBiaare Onepanuy, He HCHOJHATh JJIEKTPOHHBIE JNOKyMeHThl Kimenra, eciu Kimenrom He
coOmoieHs! TpeboBaHMA 3aKoHOAaTeIbcTBa Poccuiickoit denepanuu, HacTosmiero Coriamernus U JJoroBopos.

6.2.10. B memsax obecrieueHns 6€30MaCHOCTH YCTaHABIMBATE cpencTBaMu JlmaHoro kabunera/MJIK orpanudeHus o
BpPEMEHHM Ha IepHoJIbl Oe3elCcTBUS B Ipeaeiax oxHoro CeaHca coeTMHEHMS (TaiiM- ayT).

6.2.11. B ycTaHOBIECHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit Deneparu ciiyyasx OCYLIECTBIISATH B OTHOIIECHHU
KnnenTa KoHTpoIbHBIE U WHBIE (PYHKIINY, BO3JIOKEHHBIE 3aKOHOIaTENbCTBOM Poccuiickoit @eaeparuu, B CBSI3U C 4YeM
Bank BmpaBe 3ampammBate y Kimenra mo0ple HEOOXOAMMBIE IOKYMEHTHI W/WIIHM ITHCHMEHHBIE IOSCHEHHS
OTHOCHTEJIBHO XapaKTepa U ’KOHOMHYECKOI0 CMbICIIA MIPEAIOIaraéMbIX U COBEPIIEHHBIX Onepanuii.

6.2.12. B 0ot MomeHT morpeboBath oT KimeHTa moamucaHus TOKYMEHTOB Ha OYMaXHOM HOCHTEINE,
SKBUBAJICHTHBIX TI0 CMBICITY U COJIEPIKaHUIO DIEKTPOHHBIM IOKYMEHTAM.

6.2.13. TlpuocraHoBUTH (3a0/0KHMpOBaTh) JlMCTaHIIMOHHOE OOcTyXuBaHnue KimeHTa B ciydae HapylmeHus
TIOCJITHUM Topsizika goctyna K JInanomy kadunery/MJIK, npenycmorpennomy CornameHnuem, B TOM YUCIIE, B CITy4ae
eciu Kinenr:

— He npenoctaBmwi Homep Tenedona;
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— He yBemomm bank o 3amene CUM-kapThl.

3. Kuuenr 00s13aH:

6.3.1.  CoGuoxats nonoxenus HacTosmero CorameHus.

6.3.2. OOecmeunTh KOHPUICHINANEHOCTD, a TakXke XpaHeHne napopmarn o Jlorune, [Tapone, PIN- koxe, Trade-
kozne u Kojmax moATBepXkIEHHS CHOCOOOM, HMCKITIOYAIOMIMM JIOCTYNl K HMM TPEThUX JIMIl, a TaKXe HEMEIJICHHO
yBEIOMIIATH BaHK 0 MOJ03peHUH, YTO JaHHbIC W/WiaH Kakoi-mu6o Ko noaTBepkaeHUss MOTYT OBITh HCIIOIb30BaAHBI
MIOCTOPOHHUMH JIULIAMH.

B ciydae yrparel KiimeHTOM JaHHBIX WM HAJIWYHS TOJ03PEHUH, YTO OHU CTaJIH U3BECTHHI TPETHUM JIMLIAM, W/WIH
ytpatsl Kinenrom koutposist Han Homepom TenedoHa (KOTOpBIH UCTIONIB3yeTcs B TOM 4Hcie s nonydenus: Kogos
MTOITBEep XK IeHMIT), KIHeHT norkeH He3aMeUIHTENbHO, TTociie 00HapyKeHHs YKa3aHHBIX (pakToB, COOOIIUTH 00 3TOM
banky o TenepoHHON CBS3M IO HOMEPY, ykazaHHOMY Ha CaiiTe, MM HalpaBlIeHUs COOOIICHUS C HCIIOIb30BaAHIEM
Jlmanoro kabunera/MJIK.

Ha ocnoBannu coobmenns Kimmenrta bank mpexpamaet noctym x Jlmgaomy kabmaetry/MJIK u Hanpasinenne Komos
TIOITBEP K ICHHUH Ha MpenocTaBIeHHBINH paHnee Homep tenedona.

6.3.3.  KoHTpoaupoBaTh paBUILHOCTh PEKBU3UTOB, YKa3bIBAEMbIX B DJIEKTPOHHBIX JOKYMEHTAX.

6.3.4. Hemeanenno coo01ats baHky 1H00BIMU JOCTYITHBIME CIIOCO0AMK 000 BCEX CITydasiX, CBUACTEIbCTBYIOIIUX O
MOTBITKAX MMOCTOPOHHUX JIMII MOJYYUTh AocTyn K JInuHomy kadunery/MJIK.

6.3.5. B Teuenue ogHoro pabouero aHs coodmars 00 n3meneHnn Homepa tenedona, npexpaieHu 00CIy)KUBaHUs
Howmepa teneona omnepatopoM coToBO cBsi3u win 3ameHbl CUM-KkapThl.

6.3.6. Hpe,Z[OCTaBJ'ISITB 3arpamnBacMbIC TOKYMCHTBI U (I/IJ'II/I) NMUCbMCHHBIC NNOSICHCHUSI OTHOCUTCIIBHO XapaKTepa U
9KOHOMHYCCKOT'O CMBbICJIA TINTAHUPYCEMBIX WJIN COBCPIICHHBIX OHepaHHﬁ.

6.3.7. ExemaeBHO mpoBepsTh B JInunom kabmaere/MJIK cocTosiHue cdueToB, BKIFOUas coBepmieHHbIe Onepanuy,
3a00KnpoBaHHbIle cyMMBl Onepanui, 3amomnkeHHOCTh KimeHTa, ¥ He3aMEIUIUTENBFHO YBEIOMIATH B IOPSIIIKE,
IPeAycMOTpPEeHHOM B 1. 6.3.2 Hactosmero CorameHus, O HAIWYWM HETOYHOCTH WM OIIMOOK B OTHOLICHHH
nHpopManuy, BBISBICHUS COMHHUTENBHBIX, a TaKXKe COBEPIUCHHBIX, M0 MHeHHI0 KimeHnra, 0e3 ero cormacus
Omnepanui.

6.3.8. Ilepexm oyepeaHBIM UCIOB30BAHUEM DJICKTPOHHOW MOIMCH W/WIMA aHAJora COOCTBEHHOPYYHOMN MOITHCH
KnueHnt o0s3yeTcs 03HaKOMUTHCS C YCIOBUSIMH HacTosmiero Cornamenus, pasmeménaoro Ha Caifre, Ha npeameT
BHECEHHBIX B Hero bankoM wn3MmeHeHuil. B ToMm cmyuae ecnmu KimeHT coBepiraer kakuwe-mubo JeiicTBHA ¢
HCIOJIb30BAHUEM DJIEKTPOHHOI'O JTOKYMEHTO000pOTa, B TOM YHCJIE OCYIISCTBISICT MOIMHMCAHHE DJICKTPOHHOIO
JOKYMEHTa DIIEKTPOHHOM MOJIMUCHI0 W/MIIM aHAIOTOM COOCTBEHHOPYYHOH IMOJIICH, OH COTJIAIIACTCS C YCIOBUSIMHU
n3MeHeHHOro CornamieHus myTeM COBEPIICHHSI KOHKIIOACHTHBIX JIEHCTBUI B COOTBETCTBUHU C 4acTbio 3 craThu 438
I'paxnanckoro kogekca Poccuiickoit denepanuu.

6.3.9. Ucnomasate TpedoBanus [punoxenus Nel k HacTosmemy CorllameHHro.

6.3.10. PCFyJ'IHpHO 06pa1uaTLc;1 K CaﬁTy B IIEJIAX O3HAKOMJICHHA C BO3SMOXXHBIMU U3MCHCHUAMU HUJIN JOIIOJTHCHUAMUA
HaCTOAIICTO COFJ’IaH.IeHI/Iﬂ, YBCAOMIICHUAMU, COO6H.[CHI/I$IMI/I BaHKa, 1 HCCET BCC PUCKH B IIOJIHOM O6’BSM6, CBsA3aHHBIC
C HCUCITIOJITHCHHUEM HJIM HCHaAJICKalllM HCIIOJTHEHHUEM yKaSaHHOﬁ 00SI3aHHOCTH.

4. KineHT UMeeT MmpaBo:
6.4.1. OOpamarscs B bank 115t moydeHust KOHCYIbTanui mo padore ¢ JImaapiv kabmaeToM/MIIK.

6.4.2. B ciyuae BO3HMKHOBeHHMs1 cOoeB B padote JInuHoro kabunera/MJIK mpeacrasnsars B bank u noxydaTs ot
baHka TOKyMEHThI B HHOM TIOpsiIKe, IPEyCMOTPEHHOM JloroBopamu.

OTBETCTBEHHOCTH CTOPOH

1. CTOpOHBI B3aMMHO 0CB060)K}13.}0TC${ OT OTBCTCTBCHHOCTHU 3a HCHUCIIOJJHCHHUC HWJIIM HCHAIJICKAICC HCIIOJIHCHHC

o0s3aTenscTB MO HacTosimieMy COrTalIeHUIo, €CIM OHO BBI3BAHO (DAKTOpaMH HEMPEOAOTHMON CHIIBI H/HWIN
Ype3BBIYANHBIMHI OOCTOSTEIECTBAMHU, K KOTOPBIM OTHOCSATCS, B YaCTHOCTH:

MOKapbl, HABOAHCHMS, UHBIC CTHXHITHEIC 6€)ICTBI/I$I WA TCXHOI'CHHBIC KaTaCTpO(l)I)I;
paspyui€eHus Ui 3HAYUTCIBbHBIC ITOBPEXKACHUA 3aHUMAEMBbBIX bankxom HOMeH_IeHI/If/'I;
HECTaOUILHOCTh WIIA OTKIIOUYCHUE JJICKTPOIHCPTUH,

Hepa60TOCHOCO6HOCTL CpCACTB CBA3U, BKIIIO4asA CPpEeACTBA TeJ'[CKOMMyHPIKaIIHﬁ;
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— MaccoBbIe OECIIOPSIKH, BOOPYKEHHBIE CTOJIKHOBEHHS, IEMOHCTPALHN;

— TEepPPOPHUCTHYECKUE aKThl WU JIMBEPCHH;

— mro0ble ApYyTHe NON00HbBIE COOBITHS WIH OOCTOSTENBCTBA, KOTOPBIE MOTYT CYIIECTBEHHBIM 00pa3oM 3aTPpyIHUTH HITH
c/ieNnaTh HEBO3MOXKHBIM BBINIOJIHEHHE 0053aTeNbCTB 10 HacToseMy CornaieHuro;

— TPHUHATHE WM JII0Oble W3MEHEHHs 3aKOHOJATENbHBIX, WIN MHBIX aKTOB rOCYJapCTBEHHBIX OpraHoB Poccuiickoit
Denepauny, WM pacHOPSHKEHUS TaHHBIX OPraHOB, MHCTPYKIWH, yKa3aHUS, 3asBJICHHUS, TUCHMa, TeIeTPaMMBbI WJIU HHBIE
JIeWCTBHS (Jlajiee — aKkThl), KOTOPBIE MPSIMO MJIM KOCBEHHO WJIM NP OTIPEJIEICHHOM MX TOJIKOBaHUU HJIH ONPECIICHHOM
CTEYEHUH OOCTOSATENILCTB, HAUMHASL C MOMEHTa YTBEPXKJICHMS JAHHBIX aKTOB, MJIM C MHOTO CPOKa, BPEMEHHO WJIHM Ha
HEOTpEeIeNICHHBIN CPOK CHeJallH, IeNal0T WK MOTYT CJeaTh

HEBO3MOYKHBIM, WJIM 3HAYUTEIIBHO 3aTPYIHUTH JaJIbHEHIIee BBIIOIHEHNE 0053aTeNbCTB 0 HacTosimeMy CoraleHHIo.

7.2. BaHK He HeceT OTBETCTBEHHOCTH 3a yliep0, Bo3HUKIMA y Kinenra:

— Benencteue Kommpomerarun Jlornua, [laposs, PIN-koxa, Trade-koma n/vmm KomoB moaATBepsKICHHM, HX YTPATHI HITH
HECAaHKIIMOHUPOBAHHOTO OCTYTA K HUM M HX HUCIIOJIb30BaHNUS TPETHHUMH JINIIAMH;

— B cny4ae HapymeHust Knnenrom ycnosnit Hactosimero CormnarieHus;

— BCJIECTBUE NPUHATHUS BBICIIMMHU OpraHaMM 3aKOHOAATEIbHOW U NCIIOJHUTENBbHOM BiacTu Poccuiickoit denepaunu
PELICHNUH, KOTOPBIE JETAI0T HEBO3MOXHBIM I baHKa BBITIOTHEHNE CBOMX 0053aTEIbCTB 110 HAacTOseMy COrlaleHuIo;
— BcieacTBHe cOoeB B paboTe JIMHMI CBS3H, OOpBIBA JTMHUI CBS3M, BBIXOJA U3 CTPOsi obopynoBanusa y OmepaTopa
COTOBOM CBSI3M WM/WIIM OTIEpaToOpa JOCTyNa K cetn VIHTepHeT;

— BcruencTBue c6oeB B paboTe MOOMIBHBIX NPUIOKEHNH;

— B cIy4ae HeCAaHKIMOHHPOBAHHOTO MOAKII0YeHUS K JImanomy kabureTy/MJIK/MJIK 1 momydeHus [OCTyIa TPEThUX
1M1, ¢ ncrnosk3oBaHreM Homepa tenedoHa, ecam Takoi JOCTYI IMeN MECTO He 1o BHHE banka.

7.3. BaHK He HeceT OTBETCTBEHHOCTb 32 KQUeCTBO JIMHUH CBSI3H, OCTYNHOCTh KinenTa k cetu «HTEpHETY..

7.4. BaHKk He HECceT OTBETCTBEHHOCTH 3a YOBITKH WM YIYIICHHYIO BBITOJY, NMOHECeHHbIe KIIHMEHTOM, BCIEACTBHE
ucrnoHeHus baHkoM DIeKTPOHHOTO TIOKYMEHTa, COCTaBICHHOTO KITMEeHTOM ¢ omubkamMu (HEKOPPEKTHO).

7.5. BaHK He HeceT OTBETCTBEHHOCTbH 32 HEBO3MOXKHOCTh HanpasyieHus Kiuenty SMS-coobiennit/Push-ysegomnenus
B Clly4ae, eCJIM Takas HeBO3MOXKHOCTh BO3HHKIA He 10 BHHe baHka, a cBs3aHa ¢ aeifctBusamu KimeHTta, omepatopa
COTOBOI1 CBS3M WIIM HHOTO TPETHETO JIMLA MJIH HHBIMU PUYMHAMY, HaXOIIMMHKCS BHE cepbl KOHTpois banka.

7.6. BaHk He HeceT OTBETCTBEHHOCTH 3a JIOOBbIE YOBITKH, NMOHeceHHble KiMeHTOM B pe3ynbTaTe NEHCTBHS WU
0e3JeliCTBHSI OIepaTopa COTOBOH CBS3M JIMOO MHOTO TPEThero Jinna. MICk MOXeT ObITh NMpenbsBieH (HaKTHIECKOMY
BHHOBHHUKY YOBITKOB, HCKII04ast baHK.

7.7. KimeHT HeceT OTBETCTBEHHOCTh 3a Bce ICWCTBUS, MpoW3BelcHHBIE depe3 Jlmunbrii kabuuet/MJIK mocie
MpoXokaeHus AyTeHTH(UKauu Bxoaa u (ipu coBeprieHun Oneparyn) AyTeHTH(OUKAITIH OTIePaIHH.

7.8. KimeHT yBeOMIICH U COTIIACEH C TEM, YTO:

— HEBO3MOXHOCTb OCYIIECTBUTH KaKkyt0-1100 Onepanuto B JInaHom kabunere/MJIK, He MOXKET CITy’KHTh OCHOBaHHEM
Jutst ocBoOOKAeH!Us KiMeHTa OT OTBETCTBEHHOCTH 32 HEWCIIOJNHEHUE WIIM HEHAJUIe)Kalllee UCIIOTHEHNE 00s3aTebCTB
nepen bankom no Cornanienuto nim kakomy- 1160 JloroBopy, 3akiroueHHOMY Mexxay bankom u Knnenrowm;

— B Heisix obecrnedyenus Oe3onacHoctu Onepaiuii, oCcymecTBIsseMbIX HocpeacTBoM Jlnunoro kadbunera/MJIK, bank

BIIPaBE HAMPABHUTH OIEPATOPY COTOBOW CBS3HM 3ampoc MEXAyHapomHoro uiaeHtupukatopa CHUM-kapTbi (IMSI44),
SIBJISIFOLIErOCs YHUKaIbHBIM uieHTH(rKkaTopom KitnenTa kak aboHeHTa MOOMIIBHOIT ceTH.

7.9. KumenT npuHHMaeT nporpaMmHoe obecrieuenue Jlnaupiit kabuaeT/MJIK B 1MOTB30BaHHE B COCTOSIHAU «as iS»
(«xak ecth»). KitmeHTy U3BECTHHI BakHeHIne QyHKITMOHAIBHBIE cBoiicTBa JInaHOTO KabuneTa/MJIK (Mcmonb3yemoit
Knmentom Bepcum), a Takke JIMIIEH3MOHHbIE YCIOBUsI HCTonb30Banus Jlmanoro kabunera/MJIK, npenycMoTpeHHBIE B
Cornamrennn. bank He HeceT OTBETCTBEHHOCTH 3a KakKoW-nmmbo ymepd (BkIo4as Bce, 03 HMCKIIOUEHUS, Clydau
MOHECEHHBIX JIN0O MPEe/IoJIaraeMbIX PacXo/I0B, IOTEPU NPUOBLICH, IPephIBAaHMS JAEJI0BON aKTUBHOCTH, IIOTEPH JETIOBON
nHpopmanuu, 1160 IPYrux AEHESKHBIX OTEPh), CBI3AHHBIN C UCIIOJIb30BAHUEM HJIH HEBO3MOXKHOCTBIO UCTIOIb30BAHHMS,
HEKOppeKkTHO# paboTwl JInunoro kabunera/MJIK. bank He rapantupyer Knuenty Gecniepeboiinyio padoty JInaHoro
kxabuaera/MJIK.

7.10. BaHK He HECET OTBETCTBEHHOCTH 3a COBMECTUMOCTH JImuHoro xabuuera/MJIK ¢ mporpaMMHBIM MPOIAYKTOM,
YCTaHOBJIEHHBIM Ha KOMIIbIOTEpE (MHOM YCTPOUCTBE) Wi MOOMIILHOTO MPHIIOKEHHUS, YCTAHOBIEHHOTO HAa MOOHILHOM

4 Cokp. ot amrn. International mobile subscriber identity — mexaynapoxublii HaeHTHPUKATOP MOOHIFHOTO a0OHEHTa (MHIMBHIYaJbHBIH HOMEp
abOHEHTa), aCCOIMUPOBAHHBIN C KAXK/IBIM ITOJIb30BaTeeM MOOMIbHOM cBsi3u ctanaapra GSM, UMTS wiu CDMA.
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ycrpoiictBe Knnenra.

7.11. baHk He HECET OTBETCTBEHHOCTH 3a TOCJICACTBHSA M yIIepO, KOTOPBIC MOTYT OBITh NMPUYHUHCHBI B CIIy4ae
ucnoip3oBanusg JInanoro kabunera/MJIK ne B coorBercTBuM ¢ CorlaleHuEM.

7.12. baHK He HeceT OTBETCTBEHHOCTh 3a BO3SHHKHOBCHHE COOCB M OIIMOOK B paboTe JlmuHoro kadbuueta/MJIK, 3a
MIOTEPH U MOBPEXKICHUE JaHHBIX, CBSI3aHHBIC C UCIOIb30BaHueM Jlnunoro kabuaera/MJIK.

7.13. baHK He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTh OToOpakeHHs B JlmuHoMm kabmuere/MJIK pacueTHBIX
rokazaTesield (CyMMBI aKTHBOB, 33/10JDKEHHOCTB, [TOKa3aTeslb 00ECIIEYeHHOCTH M TaK Jlajiee) ¥ Opyroil MHpopMaluy,
npepocTaBiieHne KoTopoii B JInunom kabunere/MJIK HOCHT 03HAKOMHUTEIIBHBIN XapakTep.

7.14. KumeHT, OCymIECTBIISASA MOANMCAHWE DIEKTPOHHBIX JOKYMEHTOB M WX HampaBlIeHHE depe3 MH(OPMAIHOHHO-
TEIeKOMMYHHUKAIIMOHHYIO ceTh IHTepHeT ¢ ncnoip3oBanueM JInanoro kabuneta/MJIK, mpuHMaeT Ha ce0s Bce pUCKH,
CBSI3aHHBIC C HECAaHKIMOHHUPOBAHHBIM JOCTYIOM TpeThHX JHI K JImuHomy kabmueTy/MJIK m KOH(pUICHIIMATEHBIM
nanueIM KinenTa.

7.15. KimeHT caMOCTOSTEIBHO HECET OTBETCTBEHHOCTB 3a ITOIEPIKK HKIIMI TEKCTOBBIX SMS- coobmenuii/ Push-
y @y

yBenomiieHmir Ha Homepe Tenedona/MobuinpHOM ycTpoiicTBe KiieHTa, a Takke NoANuCKy Ha yeayry SMS-coo0menmit

y olepaTtopa COTOBOW CBA3M/IOCTYI B ceTh «VHTEpHETY.

8. COI'IAILEHUSI UTAPAHTUHU

8.1. Kiment u baHK mnpH3HaIOT HCHONB3yeMble MMH B paMmkax Hacrtosimiero CornameHusi CHCTeMbl 00paboTKwy,
XpaHeHHs1, 3aIUThl HHPOPMAIMHU U TTepeaadyn HHGOPMaLUK JOCTATOYHBIMU JUIs oOecTieueH s Hale)KHOM, 3 HeKTUBHON
u Oe3onacHOi paboOThl M 3aIIUTHl OT HECAHKI[MOHWPOBAHHOI'O JOCTYIIA, a TAaKKe IJISl MOJATBEPXKICHHS aBTOPCTBA U
IIOJUTMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB.

8.2. KimeHT moAaTBep)kKJaeT CBOE COIVIacHe C TEeM, 4TO OJIEKTPOHHBIE JIOKYMEHTHI, copMHupoBaHHbIE B JIMuHOM
kabunere/MJIK B 351IeKTPOHHOM BUJI€ U MOATBEPIKACHHBIE (OAMUCAHHBIC) DJIEKTPOHHOW MOINCHIO W/UIU aHAIOTOM
COOCTBEHHOPYYHON TOANUCH HUMEIOT IOPUIUYECKYIO CHIIy M BIEKYT MpPEIyCMOTPEHHBIE I JAHHOTO JOKYMEHTa
IIPaBOBBIE TIOCJIECTBUSA B COOTBETCTBUH C 3aKOHOIAaTeNICTBOM Poccuiickoit @eneparun 1 HacTosuuM CorlaeHueM.

8.3. KimeHT mnpusHaeTr, 4TO moiy4yeHHe baHkOM HOKyMeHTOB, chopmupoBaHHbIX B JlnuHoM kaOunere/MJIK B
JJIEKTPOHHOM BHUJI€ C HCIOJIb30BAHUEM OJIEKTPOHHON MOINWUCH W/WIM aHajlora COOCTBEHHOPYYHOM IOJIIUCH,
9KBUBAJICHTHO MOJY4YeHUI0O BaHKOM JOKYMEHTOB Ha OYMa)KHOM HOCHUTEJE, 3aBEPEHHBIX COOCTBEHHOPYUYHOH MOIIHCHI0
Knuenra.

8.4. KimeHT moATBep)KIaeT W TapaHTHUPYET COONIOJCHHE pekrMa 3amuThl HHQOPMAIMH U OTCYTCTBHE OCTYIIA
TpeThux jui kK Homepy Tenedona, Jloruny, [Taposto 1 MHBIM CEKpETHBIM JJAHHBIM.

8.5. KimeHT moaTBep»KIaeT, 4TO YBEIAOMIICH O PHUCKAX, CBI3aHHBIX C HCIIOJb30BAHUEM DJICKTPOHHOU MOIIMTUCH H/HIH
aHayiora cOOCTBEHHOPYYHOU MOAMKUCH TIPU TOIMUCAHUN DJIEKTPOHHBIX JOKYMEHTOB U Tepejiaue TaKuX JOKYMEHTOB 10
3aUICHABIM W/MIA OTKPBITHIM KaHaJaM CBSI3H, COTJIACEH C PUCKaMH M IPHHAMAET UX Ha ce0s B ITOTHOM 00beMe.

8.6. CTOpOHBI MOATBEPXKIAIOT, YTO BCe DIJICKTPOHHBIE IOKYMEHTHI, HalpaBieHHbIe KIIMEHTOM ¢ HCIIOIb30BaHHEM
Jluynoro xabunera/MJIK u noamucanHbie DIIEKTPOHHOM MOAIKMCHIO W/WIM aHAJIOIOM COOCTBEHHOPYYHOW IMOJIIHCH,
SIBIISIFOTCS TTOJUTMHHBIMH, TOXKJECTBEHHBIMH W LIEJIOCTHBIMH JIOKYMEHTaMH, UCXOISIMMHU OT KimeHra, m sSBISFOTCS
OCHOBaHMEM [UJIsl COBEPILECHNS IOPUIMUECKH 3HAUYMMBIX JeHCTBUI baHKOM.

8.7. CTOpOHHI PHU3HAOT, YTO BCE DIEKTPOHHBIC TOKYMEHTHI, HalpaBieHHbIe KimieHToM ¢ ncnoip3oBanueM JIMaHOTO
kabuaeta/MJIK w moamucanHele DJIEKTPOHHOW TOINHCHI0 W/HMIK aHAJOrOM COOCTBEHHOPYYHOW TIOIIIHCH,
YIIOBJICTBOPSIFOT TPEOOBAHHUSM COBEPIICHUS CACIKH B MPOCTOH MHCEMEHHON (hopMe M UMEIOT Ty K€ IOPHIUICCKYIO
CWIIy, YTO W HWJCHTUYHBIE MO CMBICIy W COJICPKAHHIO JIOKYMEHTHI Ha OyMa)XHOM HOCHTEIC, IOITUCAHHBIC
coOCTBEHHOPYYHOM noamnuckio Kinenra.

8.8. Croponsl moaTBepxaarT, 4yTo Omnepanuu, B TOM YHCJIE CICIKA M HHbIC FOPUANICCKH 3HAYUMBIC ICUCTBUS,
coBepleHHble baHKOM Ha OCHOBaHMM DJIEKTPOHHBIX JTIOKYMEHTOB, MPHUHATHIX OT KiueHtra mocpenctBom JInuHOro
kabunera/MJIK, BIleKyT FOpHIUYECKUE ITOCICACTBUS, AHAIIOTUYHBIC MOCICACTBHUSM OIEPANUH W WHBIX JCHCTBHIA,
COBEpIIEHHBIX baHKOM Ha OCHOBaHUH JOKYMEHTOB, HaNpaBlieHHBIX KiTneHTOM Ha OyMa)KHOM HOCHTEIIE U MTOATTMCAHHBIX
c0oOCTBEeHHOPYYHOU moamuchio KimeHTa, 1 He MOTyT OBITH OCIIOpeHbI HU bankoMm, HU KireHTOM Ha TOM OCHOBaHUH,
YTO ATH JIEHCTBUS HE MOATBEPKAAIOTCS JOKYMEHTaMHU, COCTABJICHHBIMU Ha OyMa)KHOM HOCHUTEIIE.

8.9. CropoHBI NPU3HAIOT U MOATBEPIKAAIOT, YTO BBIMMCKH M3 JIEKTPOHHBIX )KYPHAIOB (KYPHAJIOB OIEPAIHii, PEeCTPOB
AJIEKTPOHHBIX TOMNUCEH W WHBIE), Jor-(ainel AeiicTBuid B JInuHoM kabuHere nnu MoOOUIBLHOM JIMYHOM KaOWHETE,
DJIEKTPOHHBIE 0a3bl JaHHBIX, OJIEKTPOHHBIE JOKYMEHTBHI, JaHHBIE TMOYTOBBIX CEPBEPOB, KOIMH OTIPABIEHHBIX
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IEKTPOHHBIX ITHCEM, IPOTOKOJIOB COCOUHCHHH, apXWBOB OICKTPOHHBIX HOKYMEHTOB M JAPYTHMX JOKYMEHTOB,
BBITPYXCHHBIC U3 0a3 maHHbIX JIndHoro xabuaeta/MJIK n mpenocTaBiIeHHBIE B KOMIICTEHTHBIE OPTaHbl WM CyIIBI B
JIEKTPOHHOM W/WJIH TI€YaTHOM BHUJE, SIBJISIOTCA NMPUTOAHBIMU U JOCTATOYHBIMH AJISI IPEABSBICHUS IIPU Pa3peIICHUN
KOH(JIMKTHBIX CUTYallUil W/WIIK CIIOPOB B JOCYACOHOM IOPSI/IKE /UM B CyJie, TPETEHCKOM CyAe, TOCYyJapCTBEHHbBIX U
MYHULUIAJIBHBIX OpraHax, WHBIX OpraHu3alMsAX, JOKazaTelbcTBaMM (hakTa, NaThl, BpeMeHH aoctyna KimeHTa K
JInunomy kabunety/MIJIK, dakra u BpeMeHM HamnpaBlieHHs] WM HE HANpaBJICHUs 3alpocoB, coBepiieHus Oneparui,
nepenadn JIEKTPOHHBIX JOKYMEHTOB, JOKA3aTeJbCTBA (hakTa M pe3ysbTaroB OOpabOTKM BJIEKTPOHHBIX 3alpOCOB
JInunpim kabunetoM/MJIK, nokazatenscTBa Hanpasnenus: Kimmenty Kona nontsepskaenus, BBoga Trade-kona v HHBIX
JEUCTBUH, TOANUCAHUS OJEKTPOHHBIX JOKYMEHTOB C HCIIOJb30BAaHMEM OJIEKTPOHHOW IOJINMCH W/WIM aHajora
COOCTBEHHOPYYHOM TO/AIICH, a TAKXKE JOKA3aTEIbCTBOM COACPKaHUA DIIEKTPOHHBIX JOKYMEHTOB.

9. KOHOUJAEHIMAJIBHOCTD

9.1. bavk o00s3yeTcss NpPUHATE MEPBHl AN IPEAOTBPALICHUS HECAHKIMOHMPOBAHHOTO AOCTyNAa TPETBUX JIUI K
KoH(UAeHIIMAIFHON WH(OpManuy, cBi3aHHON c ucronab3oBaHueM Kimenrom Jlmunoro kabunera/MJIK. JlrobGas
nHpopManus TaAKOTO poja MOXKET OBITH MPEJOCTaBIEeHa TPETHUM JIMIIaM HEe MHaue KakK B MOPSJIKE, YCTAHOBJICHHOM
3akoHoAarenbcTBOM Poccuiickoit @enepanuu.

9.2. B ciyuasx, korga ucnonbs3oBanue Ilaponeit npennonaraer nepenauy Kimenry nu6o xpanenne bankoM kakoii-
60 KoH(pUAeHIMATBHON nHpOopManuy, baHk 00s3yeTcss NMPHHATH BCE HEOOXOOMMBIE MEPHl OPraHH3aLOHHOTO M
TEXHHYECKOTO XapaKkTepa Ul MPeJ0TBPAIeHUS JOCTYIa TPEThHX JIHIl K TaKOH HHpOpManuu 1o nepeaaun ee Kiunenry,
a TaKXKe BO BpeMsl e XpaHEeHHS.

9.3. KimeHT nocTaBiieH B U3BECTHOCTD U B [IOJHOM MEpe OCO3HAET, YTO Nepeaadya KoH(uaeHManpHoH nHpopManum o
ceTu MIHTepHET BiieYeT pUCK HECAHKIMOHUPOBAHHOIO IOCTYMA K TaK0i MH(OpMauy CTOPOHHUX JIHII.

IIpunoxenns:
[Mpunoxkerne Ne 1. TpeboBaHMS K peanu3alvy Mep 1O 3amuTe MHOOPMALUHM KIMEHTOM NPH PabdoTe C MpOrpaMMHBIM

obecnieuerneM «JInanbri kabuHeT» «CuHapa MHBecTHINNY U «MOOWIHHBIN THYHBIN KabnHeT» «CuHapa VHBeCTHIINIY.
[punoxenne Ne 2. CornamreHue 00 UCTIOB30BaHAH MPOCTOH IIEKTPOHHOH ITOIITUCH.
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[Mpunoxxenne Ne 1

k CornamieHuro 00 HCIOJb30BaHuN
MPOrpaMMHOTO obecricucHus «JIMUHBIN KaOUHET)
«Cunapa MuBectuimm» u « MOOMIBHBIA THIHBIN
kabuner» «Cunapa MHBecTHINNY U
JIUICTAaHIIMOHHOM OOCTYKMBaHUH KIINCHTOB

TPEBOBAHUA

K peajiu3alliyd Mep 1o 3amuTe HHGOpMaLMH KJIMEHTOM NP padoTe ¢ NPOrpaMMHbBIM obecnedeHueM «JInuHbIi
kabuner» «Cunapa UuBectunum» u «MoOUIbHBbIN JUYHBIH Ka0nHeT» «CuHapa UnBecTunnm»

1. TpeboBaHMST TEXHHMUECKOW 3aIIUTHl ycTpolcTBa moctynma Kimenta x Jlmuynomy kabmuety/MIIK, peamu3yembie

KimenTom.

Ilepen momxmouenneM Kk Jlmunomy kabmaery/MJIK KnmeHT momkeH obecrednTh pabOTy YCTPOMCTBA B CIIEAYIOIIEM

pexume:

Ha YCTPOWCTBE, C KOTOPOTO INIAHUPYETCS OCYIMIECTBIATH NOAKIIOUeHHE K JInaHOMY KaOuHeTy (yCTaHOBUTh
MoOwmisHOE TIPUIIOKEHHE), JOJDKHBI OBITh YCTAaHOBJICHBI JIMIICH3HMOHHEBIC, PETryJSIPHO OOHOBISIEMBIC
(ycTaHaBIHMBarOTCA OOHOBJICHHS OC30MIACHOCTH) OIEPAIMOHHAS CHCTEMa, aHTHBHPYCHOE IMPOrpaMMHOE
obecrieueHue 1 web-0paysep;

Ha YCTPOMCTBE, C KOTOPOIO IUIAHUPYETCS OCYIIECTBIATH MOjAKIOYeHHe K Jlnunomy kabunery/MJIK,
JIOJDKEH OBITh HACTPOEH M UCTIONIb30BAThCs JIOKAJIBHBIH MEKCETEBOI SKpaH, HACTPOCHHBIN Ha PabOTY TOJILKO
C HeO6XO[[I/IMI)IMI/I CETCBBIMU pECypCaMU IO MOAACPKMBACMBIM UMH ITPOTOKOJIAM;

YCTPOHCTBO JOJIKHO KCIIOJB30BATh MPOLEAYPY ayTeHTU(GHUKAIIMK JOCTYNa K YCTPOMCTBY MpPEXkae, YeM

MPEI0CTaBUTh PECYPCHI TTOJIb30BATENIO (TpeOyeTcst BBOJ JIOTMHA U MAPOJIS).

2. OpraHu3alMOHHBIE MEPHI 10 3alIuTe HHPOPMAILHH, peanu3yemble KimenToMm:

KrnueHT HUKOTIa ¥ HHKOMY He JIOJDKeH coobimaTth MMs monb3oBaress, [lapons, PIN-kox, Trade-koa u Kost
HNOJATBEPKICHHS;

Knuent nepen AyreHTudukanueil BXoaa NODKEH yOeIUThCS, YTO B apecHON cTpoke Opaysepa yKas3aH
npasmibHblil agpec JIKK (https:/lk.sinara.ru);

Kiuent BHuMartensHO npoBepsietr uHbopmaipo 00 Onepaiuu, noayueHHyo B SMS- coobiennu/ Push-
YBEIOMIICHHH;

Knuent yGexxmaercsi, 4To MCHosb3yeTcs 3aimumieHHoe SSL-coenuHeHne (OTCYTCTBYIOT COOOMIEHUs 00
ommnoOke ceprudukara, B Opaysepe n3o0paxkeH 3Ha4OK 3aKPBITOrO 3aMKa HJIH PSIOM C aJpECHON CTPOKOM
HMEETCs M0JIe, HHAUIUPYIOIee KOPPEKTHOCTh SSL-coequnenus);

KiueHt, ncnons3ys ycTpoicTBo, ¢ KOTOpOro nojiydaet goctyn B Jlnunblii kabuner/MJIK, ocymecTsiser
n30MpaTeNbHYI0 HABUTALIMIO B CeTH MHTEepHET U cTapaeTcs He MOCEeIaTh HEN3BECTHBIE €My CalTHI;

IpH JIFOOBIX TIOMO3PEHHUSX Ha MOIICHHHYeCKHe Web-caiitel, nmuTupyromue Jlnuneii kabunet/MJIK,
MmoreHHnueckue SMS-coobienus/ Push-ysegomienus wiu tee)OHHbIE 3BOHKH, B KOTOPBIX HEM3BECTHBIE
JWIa TPEACTAaBISAIOTCS Kak paboTHukn banka, Knment o6s3an oOparuthes B bank mo Ttenmedomny,
yKa3aHHOMY Ha caiitax banka B cen HTepHeT 1o agpecy www.sinara.ru wim www.sinara-finance.ru.
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Ipunoxenne Ne 2
k Cornamenunro 00 HCIOJIb30BaHUT
MPOrpaMMHOTO obecniedeHus «JIMIHBIN KaOUHET)
«Cunapa MuBecturmm» u «MOOUIBHBIA THIHBIN
kabuner» «Cunapa MHBecTHINNY U
JUCTAHIIMOHHOM OOCITY>KHBAaHUU KIIUCHTOB
COI'TIAHIEHHUE
00 UCNO0JIb30BAHMY NIPOCTOM IJ1EKTPOHHOM MOANUCH

OO01mme mMoJ0KeHUus

Hacrostmee Cornamenne 00 ncnonp30BaHuM npoctor anekrpoHHoit noamucu (II9I1) (manee - CornameHue) sBiseTCs
HeoTheMIIeMoii gacThio JloroBopa o OpokepckoM 00CTyKMBaHUH U J[eO3UTapHOTO JOTOBOPA.

Hacrosmee Cornamenue AecTByeT B TedeHHE cpoka naeiictBus JloroBopa o OpokepckoM OOCTY)XKMBaHWUH W/WIIH
JenosurapHoro norosopa. Ilpekpaienne aeiicTeus (pacTopxkeHue) 3akinodeHHoro mexy bankom u Kiimenrom JloroBopa
0 OpokepcKOM OOCIyKMBaHMH W/WIM J[eIO3UTapHOro JOTOBOpa aBTOMATHYECKH BJIEUET PACTOPIKEHHE HACTOSIIETO
Cornarmienus, KOTopoe OyAeT CUUTATHCS MPEKPALIEHHBIM (PacTOPTHYTBIM) B ATy, KOTIa MOCIEAHUHN U3 YKa3aHHBIX BBIIIE
HoroBopoB Oyzner cuurTaTbcsi pacTopruytbiM. OOMen CropoHamu MO0 HampaBlieHHE JPYr APYLY OTIEIBHOTO
YBEIOMJICHHUS O IpekpaiieHuu (pactopxeHur) CoriameHus B yka3aHHOM Cllydae He TpedyeTcs.

W3menenns u nononHeHns K HactosmieMy COTIalIeHHIO TOBOAATCA A0 cBeaeHWs KMEeHTOB myTeM MX pa3MeIleHHs Ha
Caiite baHka B mopsake, NMperycCMOTPEHHOM aisi m3MeHeHHs JloroBopos. JltoOble nW3MEHEHHMsS W JIONOJIHEHWS B
CoryameHny ¢ MOMEHTA WX BCTYIUICHHS B CHJIy PaBHO PacHpOCTPaHSIOTCS Ha BceX KIMEHTOB, MPHCOSAMHUBIIMXCS K
Cornamenuio, B TOM 49ucie mpucoeuHUBIINXCS K COTIAIIeHUI0 paHee OaThl BCTYIJICHUS U3MEHEHHUH (JOMOJIHEHHH) B
cuiy.

Bce crnopel u pasHorimacusi, Bo3HUKawmue Mexay Knuentom u bankoMm B mpoliecce WCHOJNHEHUS CBOUX TpaB M
00s13aHHOCTE#H 110 HacTosteMy COTIAlICHHIO UIH B CBS3H C HUM, B TOM YHCJIC KACAIOIIMECS €r0 UCIIOIHCHUS, HAPyIIICHHS,
MpEeKpalleHus WIK HeJAeWCTBUTEIbHOCTH, KimeHT u baHk crapaioTcs paspemuTh IyTeM IeperoBopoB. B ciydae
HEBO3MOXXHOCTH YPETYJIHPOBAHUS PA3HOINIACHI IyTEeM NEpPEeroBOPOB, NMPEeIMET CIopa MepeAaeTcsl Ha pacCMOTpPEHHE B
Apbutpaxkssiii cyn r. MockBbl (ecnu KineHT — ropuandeckoe JUIo) Wik B 3aMOCKBOPEIKUN pallOHHBIN Cyl T. MOCKBBI
(ecmu KimmeHT — u3udecKkoe JuIo).

Tele/lHLI U onpeaejIeHusl, UCIMOJIb3yeMbl€ B HACTOAIIIEM Coraamenun

IIJ'IH 1IeJIe HaCTOSIIETO CornatreHust HCIOJIB3YIOTCA CICAYOIINE OCHOBHBIC TECPMUHBI U OTIPEACIICHUS

ABTOpH3alus — MOATBEPXKICHUE MMOJTHOMOYH (IpefocTaBieHne npas poctyna) Kinuenra Ha nmomyuyenue yciayr banka,
npeaycMoTpeHHbIX JloroBopamu, ¢ ucrosb3oBanueM JinuHoro kabuHeTa/MoOMIIBHOTO JTUYHOTO KaOWHETA.

AyTeHTHQUKAIMSA ONepalMy — Ipoleaypa noanucanug KimmeHToM DIeKTpOHHOTO JOKYMEHTa DJIeKTPOHHON HOHCHI0
U TPOBEpKH NpHHauIexHOCTH KimeHTy momydeHHoro bankoM mocpencTBoM DIEKTPOHHOHW CHUCTEMBI DIIEKTPOHHOTO
JIOKyMeHTa ¢ ucnonb3oBanueM Kitoua nposepku 1311

Bbank — AO baunk Cunapa.

JucTaHnnonHoe oO0cCTy:KHBaHHMe — TpenocrtaBicHue bankoMm KimeHTYy OpOKepCKHX W JICMO3UTAPHBIX YCIyT B
COOTBETCTBUU C JloroBopamu yJaJieHHBIM 00pa3oM C HCIoJib3oBaHWeM JlnyHoro kabuHeTa/MOOWIBHOTO JIMYHOTO
kabuHeTa. /lMcTaHIIMOHHOE O0CITyXKUBaHKWE MpeaocTaBiseT KimenTam BO3MOXHOCTD HampaBiiATh B baHk DieKTpoHHBIE
JOKYMCHTBI, B TOM YHCJIC JIiA ueneﬁ COBCPpIICHUA onepaunﬁ B paMKax 3aKJIIOYCHHBIX JIOFOBOpOB, n ToJIy4arb
I/IHq)OpMaHI/I}O B COOTBETCTBHHU C 3aKJIHOYCHHBIMU JIOFOBOpaMI/I.

JdoroBop — [loroBop o OpokepckoM OOCTYXMBaHUM W Jlemo3WTapHBIA JOrOBOp, 3aKIOYeHHBIE Mexay KimeHtom u
bankowm.

ID KnnenTa — yHHUKajIbHasl B3aUMHO-OJJHO3HAYHO CBA3aHHAs ¢ VIMeHeM Mob30BaTeNs NOCIEeJ0BATEIbHOCTh CUMBOJIOB,
npucBauBaemas bankom kaxnomy Knuenty.
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HNnentuduxarop aokymenrta (ID) — yHUKaNbHBIN WACHTU(OUKAIMOHHBIA KOJ DIEKTPOHHOTO JOKYMEHTa (XdIIcyMMa),
KOTOPBII PAacCUUTHIBACTCS C HCHOJBb30BaHWEM |28-OmtHoro amropmtma xemmpoBaHus MD (Message Digest 5) u
rapaHTHpyeT, 4YTO [aHHble He ObUTM W3MCHEHbl. V3MEHeHHe COJCpKaHMs [JOKYMEHTa MPHBOAUT K H3MEHECHHUIO
Wnentudukaropa JOKyMeHTa.

Kauenr — ¢usuueckoe o, 3akarouusiiee ¢ bankom Jloroop.

Jlorun (Umsi Ilonw3oBarens) — mobas koMmMOuHanms CcuMBOJIOB (OykB u 1udp), ycraHoBieHHas KiueHtom
CaMOCTOSTENIFHO U MCIIONIb3yeMast IIsl Bxoja B JInuHbIil kaOuHeT/ MOoOWIBHBIN TUUHBINA KaOuHeT KineHra.

Mapoas — mobas mocienOBaTeNbHOCTE cUMBONIOB (OykB m 1mdp), wucmomp3yemas I Bxoga B JIMdHBIHA
kabmaeT/MOOMITBHBIN THYHBIA KabuHeT Kinenra.

«JInynpiii kabuHer» «Cunapa WuBectuuum» (JImuyupli kaduner)/MoOMabHBIH JUYHBIA KaOuHerT «CuHapa
HNuBecrunnm» (MoOWILHBIN JUYHBIH KaOWHET) — HCIOIb3yeMoe KiTHeHToM mporpaMMHOE 00eCIICUeHIE MPH MOMOIIA
KOTOpOI'0 ocymiecTBisieTcs: J{MCTaHIIMOHHOE O0CITy)KMBaHHE, NPU KOTOPOM AOCTYyN K Yciyram, cueram KimeHTOB u
OmnepanusM 1o HAM NpeIoCTaBIsIeTCs B J1F000€ BpeMs U C JII000Tr0 yCTPOWCTBa, UMEIOIIEro A0CTYI B ceTh «HTepHeT».
Jluynplii kaOuHeT/MOOWIBHBIH JNHYHBIA KaOuHeT mno3BosisieT KiweHTy 3akmioyars JloroBopbl, moiydaTh YCIyrH,
0OMEHHUBATHCSI ONPENEIICHHBIMI DJICKTPOHHBIMHU JJOKYMEHTAaMH, OCYLIECTBIISITh 0OMEH onpeeneHHBIMU COOOIEHUIMH 1
napopmanueit. I[lpaBoodbmamarenem Jluaaoro xabmwuera/MJIK sBmsercs bank. octynm B JlnmuHbIii KaOWHET
npepocraBisiercss Kimmenty mocpenctBom Web-cepBuca ¢ uCmonb3oBaHueM web-Opaysepa mo ccbuike https://lk.sinara-
finance.ru/login/. Joctyn B Mo6unsHbIH mnasenii kabuaeT (MJIK) mpenocrasisiercst KimeHty mocpeactBoM MOOMITEHOTO
nputokenns: «Cuaapa MHBecTHIMNY.

Karou IIDII — Ko noarsepkaeHus, HampasiseMblit bankom KitreHTy mocpeactBom sms-coobiieHust/push-yBeqomneHus
U TIpeiHa3HauYeHHBIN 1711 co3nanus 11011

Kurou nposepku 11311 — yHukanbpHas nocieg0BaTeIbHOCTh CHMBOJIOB, cocTosas u3 koMmOouHaruu Jloruxa, ID Knuenra,
Kona nonreepxaenus u Homepa 3asBku, npegHasHaueHHas A nposepku 11911

Koppextnas 311 — DnekTpoHHas MOANKCH, JAIOIIAs TIOJOKUTENBHBIN pe3yabTaT NpU €€ MPOBEPKE C UCTIOIH30BAHUEM
Kiroua nposepxu I13I1.

Kon moarBep:kneHusi — yHHMKanbHass KOMOWHaIusi CHMBOJIOB B Bujae LU(p, reHepupyemas bankom, Hampasisiemas
Knuenry B Buge sms-coobienus/push-ysemomienust na Homep tenedona Kiuenra/MobunsHoe ycrpoiictBo Kiuenra.
Bpewms neiictButensHocTH Koa moaTBep kK A€HUS SIBISETCS OTpaHMYEHHBIM, U onpeaensercs bankom. Ipumenenne Kona
TIOJITBEPIK/ICHHSI HA OTEpalnIo SBIIsieTCsl 0JHOKpaTHBIM. CocTaB MHpOpMaIKMK 00 orneparyy, HarnpaBiIsieMoil B BHJIE SmS-
coobmienust/push-ysegomirerns ¢ Komom moarsepsxaeHus, onpenensiercss bankom.

Komnpomeranus — yTpara, MoJo3peHUe B yTpaTe UM BOSHUKHOBEHHE TOJIO3PEHHUS O JOCTYIe TpeThuX Jull K Jloruny,
[Tapomo, DnexTpoHHOM cucteme, Homepy MmobunsHOTo TenedoHna, Koay moarsepkaeHusl.

HexoppextHas 111 — sirekTpoHHAS TOAIUCH, JAIOIIAs OTPUIATEIBHBIN Pe3YyIbTaT MPH e€ MPOBEPKE C MCIIOE30BaHHEM
Kimroua I1D11.

Homep 3asBkM — yHHKanbHas KOMOWHAIWS CHMBOJIOB, HEpa3phIBHO CBsi3aHHas ¢ MpeHTHdUKAaTOpOM JOKyMEHTa B
oTHOUIeHUH Kaxxoi Onepaunu Kinenra.

Homep Tesedona — mMoOminbHBIT HOoMep TenedoHa coToBOii cBsa3m KimeHrta, ykasaHHbIM B AHkere Knmenra (mpu
3aKmoueHnu Jlorosopa).

Onepaunusi - mobas omepamus (Tpansakius) KineHTta, BKIOYas, HO HE OTPAHWYUBASACH, TaKWe COOOIIEHUS
PaCTIOPSIUTEIBPHOTO XapakTepa KakK MOPYYEeHHE HAa 3aKIFOYCHUE CICIIKM, [MOPYYCHHE Ha BBIBOJ JICHE)KHBIX CPEICTB,
JACTIO3UTAPHBIC IMTOPYUCHHSA, 4 TAKKE UHBIC ONIE€pAIIUU, OCYIICCTBIACMBIC B COOTBETCTBHUU C JIOFOBOpOM C HUCIIOJIb30BAHHUEM

JInunoro kabunera niu MoOHIIEHOIO TUYHOTO KaOUHETA.

Caiit — odunmanbHas HHTEpHET-cTpaHula banka B cetn «HTepHEe™: http://www.skbbank.ru.
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DJIeKTPOHHAS MOANMUCH (TIPOCTast AJIEKTpOHHAs Toanuch win [1911) — nHbopMaIus B 371eKTpOHHOU hopMe, co3aHHasT Ha
ocroe Kirtoua 1911 u mpoBepernnas Ha ocHoBe Kitroua nposepku [1311, koTopas cBsi3aHa ¢ DNEKTPOHHBIM JOKYMEHTOM U
ucnonb3yercs baakom u Knuentom st Ayrerdukammu onepanun. B pamkax Hacrosmero CoriameHus UCIOIb3yeTcs
npocrast anekrponHass moxnuck (II13I1), nmpenycmorpennas @®epepanbpHbiM 3akoHOM oT 06.04.2011 Ne 63-d3 «O06
AJIEKTPOHHOM moamucuy. (nanee - 3akoH Ne63-D3).

DJIEKTPOHHBINH JAOKYMEHT — JIOKYMEHT, B KOTOpPOM HH(OpMAaIus HpeNCTaBiIeHa B JJIEKTPOHHOH (opMe, TO ecTh
TIPUTOJTHOM JUISl BOCTIPHMSITHS YEIOBEKOM C HCIOJIb30BAHHUEM O3JICKTPOHHBIX BBIYMCIMTEIBHBIX MAIUH, a TaKKe IS
nepenadn 1Mo MH(POPMAIMOHHO-TEIEKOMMYHHUKAIIIOHHBIM CETAM MM 0Opa0OTKH B HMH(OPMAIMOHHBIX CHUCTEMaX, U
COOTBETCTBYET ycTaHOBJIEHHOMY (opmary. ®opma otoOpakeHuss WHPOpMANIUKA B DJIEKTPOHHOM JOKYMEHTE MOXKET
OTINYATHCSA OT (POPMBI OTOOPAKEHHS B IOKYMEHTE aHAJIOTUYHOTO BUAa Ha OyMa)>KHOM HOCUTETIE, B TOM YHCIIE OT THIIOBOM
(OpMBI TaHHOTO NOKYMEHTa Ha OyMa)KHOM HOCHTEJE, UCIONb3yeMoil mpu obciyxusannn Knnenta bankom B pamkax
Horosopa.

DJIEKTPOHHBII JOKYMEHT0000POT — 00MeH DIEKTPOHHBIMH JOKYMEHTaMH B DJIEKTPOHHOU CHCTEME.

DJieKTpoHHas cucreMa — JInuHblii kabuHeT/MoOWIBHBIN THYHbIH kKaOuHeT KineHra, yepe3 KOTOpbIe OCYIIECTBISIETCS
ONeKTpOHHBIN T0KyMeHToo0opoT Mexay Kinnentom u bankom.

Push-coo61menne (push-yBexomireHne)— TeKCTOBOE COOOIIEHNE, TeHepupyeMoe baHkoM 1 HampaBisieMoe Ha MOGHIIBHOE
ycrpoiictBo KimeHTa ¢ yCTaHOBICHHBIM Ha HEM MOOHMIBHBIM IpritokeHneM «CuHapa MHBeCTHIINMY, ¢ UCTIONb30BAHUEM
cetn VHTEpHET W HAa OCHOBAaHMM COOTBETCTBYIOIIMX INPOTOKOJIOB, MOJAEPKHBAEMBIX IPOrPAaMMHBIM OOecTedeHHeM
MoOmbHOTO yerpoiicTBa KimeHra.

WHble TepMHUHBL U OTIpECNICHHS, CIIEIHAIFHO HE OTpeIeieHHbIe HacTosmuM CorameHneM, HCIOMb3YI0TCs B 3HAUCHUSX,
YCTaHOBJIEHHBIX J[oroBopoM U 3akoHOoAarenscTBOM Poccuiickoit denepanuu.

Mpeamer Coraamenns

Hacrtosmee CornarieHue ycTaHaBIuBaeT OOIIKEe IPUHIMITEI UCIOIB30BAHUS IPOCTON nekTpoHHO# noanucu (I1311) npu
OCYIIECTBICHUH DJIEKTPOHHOTO JOKYMEeHT0000poTa Mexkay bankom u Kinuenrom.

K.TII/ICHTy H€O6XO,IlI/IMO BHUMATCJIbHO U3YYUThb TCKCT HACTOALICI'O COIJIAIICHUA U, B CJIy4dac HECOTJIaCusd C KakUM-JIHOO M3
YCJ'IOBI/Iﬁ COFJ'IaH.IeHI/Iﬂ, HE HCIOJIF30BaTh B CBOMX OTHONICHUIX ¢ baHkom aﬂeKTpOHHLIe CHCTEMBI Kak cIoco0 oOMeHa
SHGKTPOHHBIMI/I JAOKYMCHTaMU.

HaCTOHH.[ee COIJIAIlICHUE SIBISICTCSA HEOThEMJIEMOM YaCThIO I[0r0B0pa.

B cootBetrcTBuu ¢ HactosamuM CornameHneM bank 00s3yeTcs MpUHUMATh U 00pabaTeiBaTh DJIEKTPOHHBIE JOKYMEHTHI, a
KnueHT 00s3yeTcs OCYIIECTBIATH MOANUCAHHWE OJEKTPOHHBIX JOKYMEHTOB OIJIEKTPOHHON NOIMHCHIO B TOPSIKE,
MIPeIyCMOTPEHHOM HacTosiuM CorameHneM.

Hcnonb3oBanue npocrtoii anexrpoHHoi noamucu (I13I1) B pamkax JIt0ObIX JOrOBOPOB, 3aK/IOYEHHBIX MEXIy baHkoMm u
Knuentom, ocyiiecTBisieTcsi B COOTBETCTBUU ¢ 4acThio 2 craTh 160 I'paxknanckoro Kogekca Poccuiickoit ®enepanumy,
3akoHoM Ne63-D3 u HactosmM CoralieHuEM.

DneKTpoHHas HOAIUCH HCIob3yeTes: KimenTom mpu noanucaHuy DJIEKTPOHHBIX JOKYMEHTOB B paMKax 3aKIIOUEHHBIX
MeX]y CTOpoHaMHu J[oroBOpoOB.

CTOPOHBI TOTOBOPHIIMCH O TOM, YTO HH(OPMAIHS B SIEKTPOHHOH (hopMe, MOANICaHHAas TPOCTOH IEKTPOHHO MOIHICHIO
(IT211) Knmenta w/mnm banka mpusHaeTcs DJIEKTPOHHBIM JOKYMEHTOM, PAaBHO3HAYHBIM JIOKYMEHTY Ha OyMaKHOM
HOCHTEJIE, TOIIMICaHHOMY COOCTBEHHOpYUHOH noanuckio KinenTa n/nnn banka.

CTOpOHBI TOTOBOPWJIMCH, YTO MOCPEACTBOM MHpOoCTOi 3nexTponHoM moxamucu (IIOI1) oHm BmpaBe moamucath JHOOBIE
JOKYMEHTHI / IOPUIMYECKH 3HAYMMBbIe COOOIIEHUS, KOTOPhIE NMPHU3HAIOTCA DJIEKTPOHHBIM JOKYMEHTOM, PaBHO3HAYHBIM

JAOKYMCHTY Ha 6yMa)KHOM HOCHUTECJIC, NOAINNMCAHHOMY COGCTBGHHOpy‘IHOﬁ HOAIMHUCBIO Knuenta w/unu banka.

CTOpOHBI 0053y10TCS1 COOITI01aTh KOH(PHUICHIIMAILHOCTD CBEICHUH, HH(QOpMaLMK U JTaHHBIX, COCTAaBISIONMX Kimtod [1311
U HE pa3mialiaTh TPETHHUM JIMLAM yKa3aHHbBIC CBEJICHHUSI.
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4. Craryc 3J1eKTPOHHOT0 MOANHCH

4.1. 3akmrounB Hacrtosee Cornamenne, bank u KimeHTt npusHaroT cienyromiee:

4.1.1. Koppexrnas 1211 sBaseTcs npocToii 31eKTpoHHOM nonuckio KnuenTa B cootserctuyn ¢ 3aKOHOM Ne63-D3;

4.1.2. DneKTpOHHBIH HOKYMEHT, C()OPMHUPOBAHHBIA B DIEKTPOHHOH cHUCTeMe, cuuTaeTcs O(GOPMIICHHBIM HaIEKAIIM
00pa3oM IpH yCIOBHHU €T0 COOTBETCTBHA 3aKOHOIATENHCTBY Poccuiickoit ®eneparym, HacTtosmemMy CoriameHuo, a
Taxke JloroBopam, 3axkinouyaeMbiM Mexay bankom u Knnenrom.

4.1.3. Bce DnexkTpoHHBIE NTOKYMEHTHI, HampaBieHHbIe KimeHTOM m moxydeHHBIe Bankom mocpeacTBoM DIeKTpOHHON
cucreMsl, noamucanasie Koppexrraoit [1211:

® SBIIAIOTCS [TOTMHHBIMH, TOXKJICCTBEHHBIMHU U IEJIOCTHBIMU JOKYMEHTaMH, HCXOASAIMMHE OT KiMeHTa, U SBISIOTCS
OCHOBAHHUEM JJIs1 COBEPLIEHUS I0OPUINUYECKU 3HAUUMBIX NeicTBUI baHka;

® yIIOBJICTBOPSIIOT TPEOOBAHUSIM COBEPLICHHS C/EIKH B IPOCTOI MUCbMEHHOW (hOpME M UMEIOT TY )K€ IOPUINUECKYIO
CHITy, YTO M WICHTHYHBIE MO CMBICIYy H COJACP)KAHHWIO JOKYMEHThI Ha OyMa)kKHOM HOCHTEIE, IOAINHCAHHbIC
coOcTBeHHOpYYHOH moanuckio KimenTa;

4.1.4. Omnepamun, cOeNKA W UHBIE IOPUIMYECKH 3HAYNMBIC JISHCTBHUS, COBEPIICHHbIE baHKOM Ha OCHOBaHMH DJIEKTPOHHBIX
JIOKYMEHTOB, IPUHATHIX 0T KiueHra nocpenctBoM DIeKTpOHHBIX cucTeM, noanucanublie Koppekrnoii I10I1, BnekyT
IOPUINYIECKUE TTOCTECTBUS, aHAJOTWYHBIC IOCIEICTBUSAM ONEpaldi W MHBIX CIIEJIOK, COBEPUICHHHIX baHKOM Ha
OCHOBaHHMM JIOKYMEHTOB, HampaBieHHbIX Kimentom bBanky Ha OyMaxHOM HOCHTENe W IOJMHCAHHBIX
coOCTBEeHHOpYYHOM moanuchio Knnenra, 1 He Mory ObITh ocrniopeHbl HU bankom, Hu KilneHTOM Ha TOM OCHOBaHHMH,
YTO 3TH JICHCTBUSA HE MOATBEPKIAIOTCS JOKYMEHTaMHU, COCTaBJICHHBIMU Ha OYMa)KHOM HOCHUTEJIE;

4.1.5. KuueHt, ucnonas3ys MpoCcTyio 3eKTpoHHyIo moxamuch (IIDIT) B kadecTBe cpeincTBa MOMMUCAHUS DNEKTPOHHBIX
JIOKYMEHTOB, IPUHUMAET Ha ce0s JOIOJIHUTENbHbIE PUCKH, OTBETCTBEHHOCTD 3a KOTOphle baHk He HeceT;

4.1.6. BbINKCKY U3 3JEKTPOHHBIX )KYPHAJIOB (3)KypHAJIOB ONEpaluii, peeCTPOB IEKTPOHHBIX MTOJIKCEH U HHBIE), JIOT -(aiiioB,
JJIEKTPOHHBIX 0a3 JaHHBIX, JaHHBIE ITOYTOBBIX CEPBEPOB, KONMHMM OTIPABICHHBIX HJICKTPOHHBIX IHCEM, IIPOTOKOJIOB
COCAMHEHUH, apXWBOB OJEKTPOHHBIX JOKYMEHTOB M APYTMX IOKYMEHTOB, NPEIOCTaBICHHbIE B KOMIICTEHTHBIC
OpraHbl B AJICKTPOHHOM BHJE, SABJISAIOTCS NMPUTOMHBIMH M JOCTATOYHBIMH ISl NMPEABSBICHHUS NPH Pa3pelICHUH
KOH()JIMKTHBIX CHTYallMi W/WJIM CHIOPOB B J0CYIEOHOM IMOPSAKE W/WIN CyJ€, TOCYIapCTBEHHBIX M MYHHIUITATBHBIX
OpraHax, MHBIX OpTraHW3alMsX, I0Ka3aTeIbCTBAaMHU (pakTa, 1aThl, BpeMeHH focTymna Kimenra k DieKTpoHHO# cucteme,
(akTa ¥ BpeMEHH HAIpaBJICHUS MM HE HAIpaBJICHHS 3ampocoB baHky, mokaszaTenbcTBaMM (pakTa M pe3ysbTaTOB
00pabOTKM AIIEKTPOHHBIX 3alPOCOB K CEPBEPHBIM YacTsM DJEKTPOHHBIX CHUCTEM, JIOKa3aTeIbCTBAMU HAIpaBIICHHS
bankom Kmuenty Koma mnoarBepkieHus, IOKa3aTeNbCTBAMH IOANUCAHUS OJEKTPOHHBIX JTOKYMEHTOB C
HCTIOJIb30BaHUEM DJIEKTPOHHOM MOJINCH, a TaKKe JOKA3aTeIIbCTBOM COACP)KaHUS DJIEKTPOHHBIX JOKYMEHTOB.

4.2. 3aknrouas Hactosiee CornaiieHue U UCIOJb3ysl MPOCTYIO 3IeKTpoHHY0 moanuch (I131T) Kinuenr:

® [OATBEPXJAECT U TApPAHTUPYET 4YTO SIBISIETCS JeecoCOOHBIM IO CMBICTY 3aKOHOjaTenbcTBa Poccuiickoit denepammu,
06Ha):[aeT BCEMU TIpaXIaHCKUMH IIpaBaMHu, 4TOOBl HCIOIB30BaTh MPOCTYIO DJJICKTPOHHYIO MOAINUCH JIsA TMOJANUCAHUSA
:')J'ICKTpOHHI:IX JOKYMEHTOB B COOTBETCTBUU C HACTOAIIUM COFHaHleHI/IeM;

® [IOATBEPXKAACT M TapaHTHUPYET, YTO O3HAKOMHIICS B IOJHOM 00BEMe ¢ HacTosmmuM CorialieHueM, COTIaceH CO BCEMH
YCJIOBUAMU B ITOJTHOM O6’béMe, HX MOJIOKCHHUSA €MY IMOHATHBI 1 UMCIOT JJIA HET'O 065[3aTeJ'H:-HyIO CUIy,

® TIOATBEPXKIAACT W TrapaHTHUPYET, YTO YyKa3aHHBIC Kiuenrom B amkere Kinenrta HOMCD MOOUJILHOTO TCJ'IG(l)OHa nu ajapec
3J'ICKTpOHHOI71 TOYThI IPUHAJICIKAT KJ'II/IeHTy;

® TIOATBEPXKIAET M TapaHTUPYET OTCYTCTBHE JOCTYIAa TPETHUX JIMI K YKa3aHHBIM B aHkere KimeHTa HOMepy MOOHIBLHOTO
TesieOHa U afpecy NIEKTPOHHOH ITOYTHI;

® IIOJATBEP)KAACT, YTO YBEIOMIIEH O PHCKAaX, CBA3aHHBIX C MCIIOJIB30BAHHEM NPOCTOH anekTpoHHOH mommucu (I19I1) mpu
MIOJNMCAaHUH DJIEKTPOHHBIX JOKYMEHTOB M IIepe/iadye TAKUX JOKYMEHTOB I10 3alMIIEHHBIM W/WIN OTKPHITHIM KaHallaM CBSI3H,
COTJIaceH C PUCKAMU U IIPUHUMAET UX Ha ce0sl B OJTHOM 00BeMe.

5. Tlopsiaok B3auMooTHomeHuii mexny bankom u Kinuenrom

5.1. TIpoctast 2NEKTpPOHHAS TOAMNKMCH HWCIONB3YETCS Ui TOANMCAHUS HCKIIOUNTENBHO OJNEKTPOHHBIX JOKYMEHTOB,
(dhopmupoBaHre 1 OOMEH KOTOPHIMU BO3MOKEH B DJIEKTPOHHOU CUCTEME.

5.2. B uensix Hampasienust Kiumentom bBaHky OneKTpOHHOro JokymeHTa, KiMEHT B COOTBETCTBUM C PYKOBOJCTBOM
TIOJIb30BATENsl TOTO WJIM HMHOTO IPOTPaMMHOTO OOECIIeUeHMs W/WIHM ciedyst MHCTPYKIUSM B SKpaHHBIX (opmax
DJEeKTPOHHOW CHUCTEMBI, HCIOIB3YS (YHKIMOHAJIbHbIE KHONKH, WHHUOuupyer Omnepauuio W [OJIHCaHHE
COOTBETCTBYIOLIETO DIEKTPOHHOTO JOKYMEHTA.

5.3. Kinent BBOJOUT HCO6XOI[I/IMBIC JAAaHHBIE, KOTOPLIC 3alpalinBaCcT SHCKTpOHHaH CHUCTEMA, UCIIOJIB3YA q)yHKIII/IOHaJ'IBHBIG
KHOIIKH U ITI0JIA JJIs1 BBOJA I/IH(l)OpMaIII/II/I.
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5.4. Tlepen momnmcanueM OIEKTPOHHOTO JOKyMeHTa KimeHT 00s3aH O3HAKOMHTBCS C HHM H OBITh COTJIACHBIM C €ro
COJICpIKaHUEM B MOJTHOM 00beMe. KITMeHT He BhpaBe MPeIbsBIATh IPETEH3UN K COJCPIKAHNI0 DIEKTPOHHOTO JTOKYMEHTA
MOCJIC €ro MOANUCAHNS DICKTPOHHON MOIHCHIO.

5.5. lnst AyreHTHpHKanMy oONepalud W MNOANUCAHUS CHOPMHPOBAHHOIO JJIEKTPOHHOI'O JOKYMEHTa II0CPEICTBOM
OnexTpoHHON monmucy, KinMeHT MHMLIMUpyeT Mpolecc MOANMCAaHUS ODNEKTPOHHOIO AOKYMEHTa IOciie MPOBEPKU €ro
coJllepXKaHus, U HamnpasngeT banky nocpeacTsom DneKTpoHHOM cucteMsl 3anpoc Koga noarsepxkaeHus.

5.6. OmHOBpeMeHHO ¢ 3ampocoM Koma monrBepkaeHus, DIEKTPOHHAS CHCTEMa IPHUCBANBACT DIIEKTPOHHOMY JAOKyMeHTY 1D
W/WIM OTMedaeT DNeKTpoHHBINA fokyMeHT ID Kimenra.

5.7. Ilocne momyuenns bankom 3ampoca Koma moxarBepaeHUs n3 DJIEKTPOHHOW CHCTEMBI IUIA CO3MAHHS DIEKTPOHHOM
moxnucy, bark renepupyer Kon monreepxaenus, npucBamBaer Homep 3asBku u B kadectBe Kiroua DI Hampasiser
JaHHYI0 WHPOpMANHio Ha HOMep Teiepona Kimenra B sms-coobuiennn/ Ha MobuisHOe ycrpoiictBo Kimenra B push-
yBeZoMIIeHHH ¢ H(opManuei 00 DinekTpoHHOM goKyMeHTe. Hanpasnennsiit Kox nmoareepskieHus uMeeT orpaHu4eHHOE
Bpewms neiicTBus. OqHOBpeMeHHO ¢ 3TuM y banka ¢opmupyercs Kitou nposepku II1.

5.8. KineHT 00s13aH 00ecnieynTh OTCYTCTBHE JIOCTYNA TpeThux Jinll K Homepy Tenedona, Ha koTophiii bankom HarpaBiseTcs
Koj moaTBepskaeHuUs MOCPEICTBOM SMS-Co00IIeHHs1/PUSh-yBeTOMITCHHSL.

5.9. [lepen moxnmcanneM OJIEKTPOHHOrO JaoKyMeHTa Kiment o6s3an cBeputh Homep 3asBkH, c(hOpMHpOBaHHBIN B
DnekTpoHHOI cucteMe, ¢ HoMepoM 3asBKH, yKa3aHHOM B Sms-co00IeHHH/PUSh-yBeTOMIICHHH, a TAK)Ke 03HAKOMHUTBCS C
nHpopmauueidr 06 Onepanuu, MOCTYNUBIIEH B SmMS-COOOIIeHNH/PUSh-yBenoMIeHIH, B B cily4ae coBmaaeHus Homepos
3aiBKH, W corjacusi ¢ omucanmeM Omnepanuu — Npou3BecTH AyTEHTH(HKAIWIO onepanuy (MOANMCATh DIIEKTPOHHOMH
TIOJNUCHIO DIEKTPOHHBIA TOKYMEHT). B ciydae HecooTBeTcTBHA ABYX HOMEpOB 3asBKM HIIM HECOTJIACHS C ONMMCAHHEM
Onepanyu KineHT He TOJDKEH MOANUCHIBATH CHOPMHUPOBAHHBIE DJICKTPOHHBIE JIOKYMEHTHI.

5.10. Hna ocymecTBieHus: AyTeHTH(UKAIMK ONEpally U TMOJNUCAHUS CPOPMUPOBAHHOTO DIIEKTPOHHOTO ITOKYMEHTa
MOCPECTBOM JNEKTPOHHON mMOAMUCH, KIMEHT BBOAMT MONYYEHHBIH B sms-coobuieHnn/push-ysemomnenun Kon
MOATBEPXKICHNST B (YHKIIMOHANBHOE IM0Jie DJIEKTPOHHOW CHCTEMBI, IpeIHa3HAaYeHHOE Ul MOANUCAHUS, U HaXKUMaeT
COOTBETCTBYIOIIYIO ANEKTPOHHYIO KHOTIKY, HEOOXOAUMYIO JUIS OAHUCAHHS.

5.11.  C momeHta Haxarus KimenToM ykasanHoi# B 1. 5.10 Hactosmero CoriameHusi KHOIKH, DIIEKTPOHHBIA TOKYMEHT
CYHTAETCS OATMCAHHBIM.

5.12.  Tomy4wB DNeKTPOHHBIH JOKYMEHT, baHK OCYIIECTBISIET MPOBEPKY DICKTPOHHON IMOAITUCH C HCIIONb30BaHneM Kiroua
nposepku [1311. [{ns aToro DiekTpoHHast MOANKCH U MHAs HH(OpMaLUs, KOTOpasi COAECPIKUTCS B DIIEKTPOHHOM JOKYMEHTE
WM CBSI3aHA C HUM, CBepsAI0TCS ¢ JaHHbIMU Kittowamu poBepku D11, B Tom uncie Kogom moaTBep K IeHIS, HAIPaBICHHBIM
B sms-coobuiennn/push-yBeomiernu, i JIOrHHOM, HAPABUBIINM 3anpoc Ha moiaydenne Koja moarBepxiaeHus, a Takke
JloruHOM, ¢ KOTOPOTO HampaBiieH DJIEKTPOHHBII JOKYMEHT.

5.13. B cuyuae, eciu DnekTpoHHbIH JoKyMeHT noanucan HekoppekrHoii [1911, Takoii 1oKkyMeHT He npuHIMaeTcsi baHkoM.
VYka3aHHBII JOKYMEHT CUUTAETCS HE IOAITUCAHHBIM U HE HMEET FOPUINUECKOM CHITBI.

5.14. DNEeKTPOHHBIA JOKYMEHT CYMTACTCS MOIIMHMCAHHBIM DJICKTPOHHOW MOAINKMCHIO U IMOTHHHBIM TIPH OJHOBPEMEHHOM
COOJFO[ICHIH CIIEAYIOMIUX YCIOBHA:

® DJIEKTPOHHBII JOKYMEHT nony4yeH bankom;
e DnexkTpoHHbI qokyMeHT noanucad Koppekraoit II911 Knuenra;
¢ y baHka OTCYTCTBYIOT CBEJICHUSI O KOMIIPOMETALIUH.

5.15.  Omnepanun, Ha ocymecTBlieHHe KOTOpbix KimenTom Hanpasnen baHky DJeKTpOHHBIM JOKYMEHT, HCHOJHSIOTCS UM
TOJIBKO TTOCJIE TIOATBEPKACHNUS €T0 MOTYICHHUS M MTOITBEPKACHUS MTOTHHHOCTH DIIEKTPOHHOTO TJOKYMEHTA.

5.16.  KuwueHrt obs3an He nomyckate Komnpomerauuioo. B ciyuae ecnn bank nomyunt undopmanuio o Komnpomeranuu

KaKux-JI100 JaHHBIX, UCIIOJIb3YEMBIX Kmunentom JUIA ABTOpI/ISaHI/II/I /U TIOANMHUCAaHUA QHCKTpOHHBIX JTOKYMEHTOB, bank
BIIPaBE MPHOCTAHOBHUTH W/WIIU MPEKPATUTh DJIEKTPOHHBIM JOKYMEHTOOOOPOT IO CBOEMY yCMOTpeHHI0. Bo3oOHOBIEHNE
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TaKoTO0 DIIEKTPOHHOTO JTOKYMEHTOOOOPOTa BO3MOXKHO TOJIBKO B CIy4ae JOCTOBEPHOTO MOATBEpaAeHUs KmmeHTtoMm, 9To
Komnpomerarmu 60IbIe He CYIIECTBYET.

OtBercrBeHHOCTH CTOPOH

BaHk He HeceT OTBETCTBEHHOCTh B ciiyyae ykazanus Kiuentom B Jluunom kaOuuere Homepa Tenedona, ampeca
SJIEKTPOHHOU TOYTHI, BAaJleiblieM KOTOpbIX KITMEHT He sIBNsieTCs, a TAaKXKe B cllydae AOCTYIa TPEThUX JUI] K JIEKTPOHHOMN
moute u/win Homepy tenedona, ykazannomy KimeHrom.

BaHk He HeceT OTBETCTBEHHOCTH M HE OCYIICCTBISIET YCTpaHCHHWE HEHCIPAaBHOCTEH, BOSHHKIINX 1o BuHE Oreparopa
COTOBOH CBSI3W WJIH B CBSI3M C BBIXOIOM U3 CTPOSI 00OPYAOBaHHSA, a TAK)KE B CBSI3M CO COOSMH BO BCEX CHCTEMaXx, JIMHHSIX

CBSI3U Yepe3 KOTOPBIE MPOXOIUT HH(OpMALHSL.

baHk He HeCET OTBETCTBEHHOCTH:

® 32 BOSHHKHOBEHHE cOOEB M OMMOOK B paboTe DIEKTPOHHOW CHCTEMBI, 3a MOTEPH W MOBPEKICHUS AAHHBIX, CBA3aHHBIC C
HCTIONIB30BaHUEM DIIEKTPOHHOM CHCTEMBI.

® 33 HEIOCTaBKYy sms-cooOienus/push-yseqomnenus va Homep tenedona Knmenrta/ moGmibHOe yctpoiictBo Kimenra, B
cllydae, ecii 3TO 00YCIIOBIEHO IPUYMHAMH, HE 3aBUCAINMHE OT baHka.

® 32 BO3MOXKHBIC YOBITKH, NMpHUYMHEHHbIE KIIMEHTy B CBSI3M C HCIIOJIB30BAaHHEM OJICKTPOHHOH CHCTEMBI, B TOM YHCIE 32
BO3MOJXKHBIE YOBITKH, BOSHUKIIINE B PE3yJIbTAaTe UCIIOIHEHUS! baHKOM DIIeKTpOHHBIX JOKyMEHTOB, noanucanubix [1311 Knnenra
U BCJIEJICTBHE JIONYCKA TPETHHX JIMII K HCToNb30BaHuio Homepa tenedona, yrpatsl Homepa TenedoHa uim Kakoi-11mbo uHOM
BakHOU MH(popMarmu, Bkirouas Kox noxreepxxaenust, Jlorun wnu [Taposs.

6.4.

6.5.

7.1.

7.2.

7.3.

74.

KnueHt, ocymecTBisas noanucanie DIEeKTPOHHBIX JOKYMEHTOB M MX HalpaBlieHHe uepe3 VIHTepHeT, MpUHUMAaeT Ha ce0s
BCE PHUCKH, CBA3aHHBIC C BO3MOKHBIM HECaHKIIMOHMPOBAHHBIM JIOCTYIIOM TpPETBUX JHI[ K OJEKTPOHHON cucreme
MOCPENCTBOM ceTu MHTepHeT.

KnmeHT caMocTosATETbHO HECET OTBETCTBEHHOCTH 3a IMOIACPKKY (QYHKIHMH TEKCTOBBIX sms-cooOmenuit Ha Homepe
TesiedoHa, a TaKKe MOJNHUCKY Ha yCIyTy sms-cooOmeHni y OnepaTopa cOTOBOII CBSI3H.

3aK/aI09uTeIbHbIE MOJ0KEHUS

ITopsimox ucmosnb30BaHMUS DJIEKTPOHHBIX cucTeM KimeHToMm M mpaBwia (OPMHPOBAHUS T€X WM HWHBIX DJIEKTPOHHBIX
JOKYMEHTOB PpETryIHPYIOTCS TOJOoXeHusMH Hactosmiero Cornamenus, JloroBopa, W UWHBIMH COTJIAIICHHSIMH,
3aKIII0YEHHBIMU Mekay bankom u Kimentom.

HOCpCI[CTBOM SHCKTPOHHOP'I MnoAnucCHu MOryT OBITh oA CaHbl HE TOJBKO 3J'IGKTPOHHLIG JAOKYMCHTBI, HO U COO6H.[€HI/I$I
HWHOI'0 XapakTepa, B TOM YUCJIC, KOTOPbIC HOCAT yBeZ[OMI/ITGJ'ILHHﬁ XapakTep.

Kiuent BIIpaBC q)OpMI/IpOBaTL U NOAIIHUCHEIBATH SHGKT‘pOHHOﬁ NOAINMHUCHIO JIMIIb TEC aﬂeK’I‘pOHHHe JAOKYMCHTBI, JIsL
(1)OpMI/IpOBaHI/I$I KOTOPbIX HMCHOTCS (I)yHKL[I/IOHaJ'IBHLIe BO3MOXHOCTH B 9J'ICKTp0HHLIX CUCTEMAX B TeKyH.II/Iﬁ MOMCHT
BPEMCHH. Bank BIIpaBC OIrpaHU4YMBATh (1)OpMI/IpOBaHI/I€ U MMOAIMMCAaHUEC BCEX UJIN 4YaCTHU 9J'I€KTpOHHBIX JAOKYMCHTOB, IToAava
1 HalIpaBJICHHUE KOTOPBIX BO3MOKHO B COOTBETCTBUHU C JIOFOBOpOM.

JTro0Obie pasHormacus mexay Kiventom u BaHkOM B OTHOIICHMH JACUCTBHUS WM 3aKIIOYCHUS HacTosmiero CoranieHus
pa3peiarTces B NOpsJIKe, ONPEACIEHHOM Ul pa3pellleHus TaKuxX cuTyauui B Jlorosope.
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