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1. TEPMHUHBI U ONPEJEJEHUA

ABTOpHM3anusi — TOATBEP)KICHUE MOJIHOMOYMH (TpelocTaBieHre npaB JgocTyna) KimeHTa, yCHENIHO MpOIIE/IIero
AyTeHTU(HKALMIO BXOJa, Ha MoJjyyeHue ycuyr baHka, mpemycMoTpeHHBIX JloroBopamu, ¢ ucnonb3oBaHueM JIM4HOTO
KabuHeTa 1 MOOMIIBHOTO JIMYHOTO KabuHeTa Ha MpOTsHKeHUH oHoi Ceccn.

AyTeHTH(UKALUA BXOAAa — IpoLEAypa MPOBEPKH COOTBETCTBUs BBeleHHBIX Kimentom Jloruna, Ilapons u Koma
noareepxaenns (npu Haanmuuu) win PIN-xoma mim Otnevarka nanbia, win VneHtnduxaropa nuna, BEIOJHIEMAs
nepen ABTropusanueil u ycranoBkoi CeaHca coenunHeHus. be3 ycnemHo# Ayrentudukanun Bxoga CeaHc COSAMHEHUS
HE yCTaHaBJINBACTCS.

AyTeHTH(UMKALMA oOmepauMM — Tporexypa moamucanus KinmeHTOM DIEKTPOHHOTO IOKYMEHTa OIEKTPOHHOM
MOATHUCHIO W TIPOBEPKU MPUHAIC)KHOCTH KITHEeHTY nomydeHHOro DIEKTPOHHOTO TOKYMEHTa ¢ McIoib3oBaHneM Kimoda
npoBepku Ol w/wmmm moxmucanns KimeHTOM ONEKTPOHHOTO JOKYMEHTa aHAIIOTOM COOCTBEHHOPYYHOW MOJINCH B
COOTBETCTBHH C ab3auem 2 myHkTa 1 crateu 160 I'pasknanckoro koxekca Poccuiickoit deneparnmu u JJoroBopom.

Enpma — IOPUANYICCKOC JIMIO0, OKAa3bIBAIOUICC YCIYT'd IO IPOBCACHNUIO OPTaHU30BAHHBIX TOPI'OB HAa TOBAPpHOM, BAJIFOTHOM
W/Anu q)HHaHCOBOM PBIHKE Ha OCHOBAHUU JIMIICH3UUN GHP)KI/I WKW JIMOCH3WU OpraHru3aTopa TOProBjIu.

Bup:xeBas undopmanus — yactb nHPopMmanuy, momrydaemoit Kimmenrom B Jlnunom xabuHete 1 MOOMIBHOM JTHIHOM
KaOueHTe, NpeAcTaBisonas codoil nudpoBsle TaHHBIE W UHbIE CBEACHUS HE KOH(UACHIMAILHOIO XapaKTepa O X0Ae M
UTOTax TOProB Ha bup:ke U MHBIX OpraHU3aTOPax TOPrOB, IPEAOCTABIsIEMas B PEXIME PeaIbHOT0 BPEMEHH, C 3aIePKKON
WIM B BHJIE HUTOTOB, a Takke HWHOOPMAaLMOHHbIE coOOmeHuss bupxku u Tperbux num, o0paboTaHHBIE U
cUCTeMaTH3UpOBaHHble bHpiKeil, NMpaBoM Ha KCHOJB30BAaHHE KOTOPHIX oOnanaer bupka B COOTBETCTBHH C
3aKoHoAaTensCcTBOM Poccuiickoit @enepanuu 1 JOroBopaMu, 3aKI0UEHHBIMU bupikeit.

JucTaHuMOHHOE 00CJIYy:KHBaHMe — TIpeNocTaBiIeHHE bBaHKOM OpOKEpCKHX, IEMO3UTAPHBIX W HWHBIX YCIYT, Ha
ocHoBaHHMU JloroBopoB (mamee — «Yciayrm») ¢ Hcmonb3oBaHueM JImuHoro kabmHeTa W MOOWIBHOTO JIHMYHOTO
kabnHera. [lucTaHIIMOHHOE OOCITYXXHMBaHHE MNPENOCTaBIICT BO3MOXKHOCTH KimeHTtam ocymecTsimste Omeparuu u
MOTy4YaTh MH()OPMALMIO B COOTBETCTBHH C 3aKIIOUCHHBIMH JloroBopamu.

JoroBop (JoroBopbl) — OTOBOp Ha OpOKEPCKOE OOCTY)XMBAaHWE W JCMO3UTAPHEIA JOTOBOP, 3aKIIOUCHHBIC MEKIY
Kimentom u baakowm.

3amuTa HHpOPMALMHM — KOMIUIEKC MEPOIIPUATHH II0 IPEIOTBPAIIECHUIO YTEUKH HHPOPMAIMHN MK BO3JCHCTBHS HA HEe
[0 TEXHHYECKUM KaHajlaM 3a CYEeT HECAaHKIMOHHPOBAHHOTO JOCTyNa K HEW, MO IpeAyNpexIeHHIO MpeIHaMepPEeHHBIX
MPOTPaMMHO-TEXHUYECKUX BO3JEHCTBHUM C 1IEJIbI0 HAPYIIEHUS LIEJIOCTHOCTH (YHUUTOXKEHUSI, UICKaKCHHUS) HH(OpMAaLnH B
mpouecce ee 00pa0OTKM, Tepelayd M XpaHEHWs, HapylIeHWs ee CAaHKUMOHMPOBAHHOW JIOCTYIHOCTH U
PabOTOCIIOCOOHOCTH TEXHWYECKUX CpencTB. Mepompusaitus Ho 3ammre WHGOpManuy NpU HCIOIb30BaHHM JIMIHOTO
KaOMHeTa pean3yloTcs B 00s3aTeNIbHOM Mopsiike Kak bankowm, tak n Kimentom.

Unentudpuxarop kamenra (Kox Kimenra) — yHHKalbHas OJHO3HAUYHO CBsI3aHHAs C MEPCOHAIbHBIMU JIaHHBIMHU
KriuenTta mocnenoBaTeIbHOCTh CHMBOJIOB, IPpUCBOCHHAas bankom kaxxknomy Knmenty B paspese xaxzmoro [lorosopa,
UCTIONB3yeMast Uil oOOMeHa JaHHBIMU BO BpeMsi CeaHcoB coennHeHus U Mnenrndukanun Kiuenra.

HUnentudukanus — ycraHosieHrne TuaHocTy KimeHTa npu ero odpamennu yepe3 JInaubiil kabuHeT Wi MOoOMITBHBIN
JUYHBIA KaOuHeT Juisi coBeplieHus Onepanuii uiay nonxyueHus uHbopmaun (B ToM uucie bupkeBoil nHbopManun).
[MepBuunas Mnentuduxanus Bo BpeMs: Perrcrpaiun ocyiecTBIsIeTCsl HA OCHOBaHHHM MEPCOHANBHBIX AaHHbIX KineHra,
Howmepa tenedona u Koaa moarsepxaenus. B nanpueiiem Maentudukaliis oCyniecTBiaseTCsS Ha OCHOBaHuU JloruHa,
MMapons u Koga monreepxaenus (mpu Hammaun) win PIN-koxa wmn OtneyaTka nanpna, wiv VaeHTudukaTopa imma.

Hnentuduxarop auna (Face ID') — oxmosmaunoe mmppoBoe mpeicTaBIeHHe TPeXMepHOH KapTel ymmna Kimenta
nytem npoekimu Oosee 30 000 mHPpakpacHBIX TOYEK HA JIMIIO, KOTOPOE XPAHUTCS B 3AIIMIICHHOM XPaHMIIHIIC
MobunbHoro ycrpoiictBa. Uentndukarop auna odbecrieunBaeT OHO3HAYHYI0 AYTEHTH(PHUKAIMIO BXOIa.

HNmsa nosn3oBartensi (JIOTMH) — yHUKaNbHAs TOCIEAOBATEIFHOCTh CHMBOJIOB, CO3/1aHHas KIMEHTOM CaMOCTOSATENBHO
npu Peructpamum, u ucmone3yemas mig AyreHtudukamun Bxoma B Jlmunsiii xabuner/MJIK. JlormH mcmonmbs3yercs
MHOTOKPATHO W MOXeT OBITh N3MeHEeH KITMeHTOM HeorpaHNYeHHOE KOJIMYECTBO pas.

Kanent — ¢pusmueckoe, nMeroIiee 3aKIoueHHbIN ¢ bankom J[oroBop ninn HamepeHue 3aKIiounTh JJoroBop M moyrydath
Yenyru.

Kurou 911 - Kon noarsepaxaeHust uin Toprosslil Hapoiib JJIs CO3JaHUs IPOCTON DIIEKTPOHHOM HOAIUCH.

1 A . o
Coxkp. ot aurs. Face identify — «<upentudukaTop muima» — ciucTeMa paco3HaBaHusI U] B MOOIJIBHBIX YCTPOHCTBAX.
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Koatou mpoBepkn JII — yHuKangbpHAs 1OCIE0BATEIBHOCT CUMBOJIOB, cocTosmas u3 komOounaunu Jloruna, Ilapos,
WNnentudukaropa kimueHta, Koma moaTBepkiaeHus (MPpH HATWYHH)/3amdpOBaHHOTO (XdmI- cymmoi) ToproBoro
mapois, ID Ceccuu 1 qpyrux AaHHBIX (B Pa3IMYHON KOMOWHAINN), JJIS IPOBEPKH MPOCTON DJIEKTPOHHOW IOAIIUCH U
Wnentrndukauny auua, HanpaBUBLIETO U ITOAMKCABIIET0 DJIEKTPOHHBIN JOKYMEHT.

Kon moarBep:kaeHust — OIHOPA30BBIA MUPPOBOW KOJ, BKIFOUAIOIINNA B ceOs YCTAHOBJICHHBINH BaHKOM yHHMKaIbHBII
Ha0Op CHMBOJIOB, U HampaBisiemblii bankom Kiuenry B SMS?-coobmennn Ha Howmep tenedona u npeaHa3HAYCHHBIN
JUTS TIONTBEpxkaAcHUS Peructparmu, AyTeHTH(UKAIUN BXOJa, a TaAK:Ke MUCHOib3yemblii KirentoMm B kauectBe Kiroua
OIl nmns monmucaHust DJEKTPOHHON MOANHUCHI0 DJIEKTPOHHBIX NOKYMEHTOB. Bpewms neiictBurensHoctu Kopma
MOATBEPKIICHUS SIBIISIETCS] OTpaHUYeHHBIM U onpenenserca bankom. [Ipumenenne Koga nonreepxxaenus Ha Onepanuio
sapisieTcss onHOKpaTHBIM. CoobOmenne ¢ Komom MOATBEpKAEHUS COACPKUT TakKe OCHOBHYIO WH(pOpMamuioo 00
Omneparmn, cocTaB KOTOpO# onpeaensercs bankom.

Kommnpomeranusi — mojo3penne o gocryne tpeTbux jmin K Jloruny, Ilapomo, Komy monrtepkmenus, PIN- xomy,
Toprosomy napomto i Jlnarnomy xadbunety/MJIK.

«JInuynpiii kaOuHer» «CuHapa HuBecTunum» (JInunblii kaOuner)/MoOWabHBIA JMYHBIE KaOuHer «CuHHapa
HWuBecTunmm» — wucnoibp3dyemoe KIMEHTOM IIporpaMMHOE OOeCTieYeHHEe TP TOMOLIM KOTOPOTO — OCYIIECTBIIIETCS
JuctannronHoe oOCTy)XMBaHUE, MPH KOTOPOM JoCTyn K Yciayram, cueraM KiueHToB u OmnepanusM 10 HUM
MPEJOCTaBIIACTCS B JII00O€ BpeMs M C JIIOOOTO YCTPOMCTBA, HMMEIOIIETO JOCTym B ceTh «MHTepHEeT». JIMuHBIM
kabuHeT/MoOWNBHBIN TMuHBIN KaOuHeT no3Bossier KimeHTy 3akmovars JloroBopsl, mosy4ats Yciayru, 0OMEHHBATHCS
ONIPEICTICHHBIMA ~ DJEKTPOHHBIMH  JIOKYMEHTAMH, OCYIIECTBIATH OOMEH ompeneneHHbIME  COOOMIEHHSAMH |
uHpopmanmeit. [IpaBooOmanarenem Jlmunoro kabmaera/MJIK sBnsercs bBamk. Hdoctynm B Jluunbelii kaOuHET
npenocTapisercsi KneHTy mocpeacTBoM web-cepBrca ¢ Mcmonb3oBanueM web-Opaysepa mo cebuike https://lk.sinara-
finance.ru/login/ Toctyn 8 MoGunbHbI# uunbii kabunet (MJIK) npenoctasnsercs KiMeHTy MOCpeACTBOM MOOHIIBHOTO
npunoxenus «Cunapa MHBeCTULIINNY.

Mo0OuibHOe yeTpoiicTBO — yCTpoiicTBO (cMapT(hOH WM IUIAHIIET), YAOBIETBOpsIONIee TPEOOBAHUAM II0 paboTe ¢
MIJIK.

MobuabpHoe puIIoKeHHe — IPOrpaMMHOe obecTieueHne, NpeiHa3HaueHHoe isi paboThl Ha MOOHIBHBIX YCTPONCTBAX,
TMO3BOJISIIOIEE OCYIECTBIIAThH TOAKIIOUSHNE TI0 3aIIUIICHHBIM KaHajaM CBsI3M K MOOMIBHOMY JTHYHOMY KaOWHETY ¢
HUCIIOJIB30BAHUCM CCTU «I/IHTepHeT». KiueHT caMocTOSTEIbHO YyCTaHaBJIUBACT MoOunsHOe MPUIJIOKCHUE Ha
MobunpHO€E YCTPOICTBO.

Homep Tenedona — ocHOBHON MOOWIBHBIA HOMEp TenedoHa cOTOBOM CBs3M KimeHTa, mpeaocTaBiIeHHBIH omepaTopoM
COTOBOM CBSI3M, 3aperUCTPUPOBAHHBIM U JAECHCTBYIOUIMM Ha TeppuTopuu Poccuiickoit ®exepauuu B MNOpSIKE,
[IPe1yCMOTPEHHOM 3aKOHOIaTeNbcTBOM Poccuiickoit @enepanuu u ykazannbiil Kiinentom B Aukete u npu Peructpanumu.

Bank — [TAO bauk Cunapa

Omnepanus — mobas onepanus (Tpansakuus) KimenTa, BKirouast Takue COOOIICHMSI PACHOPAIMTENILHOTO XapakTepa
KaKk IOpy4YeHHE Ha 3aKIIOueHHe CHAETKH, IMOpYYeHHE Ha BBIBOJA [CHEXHBIX CPEICTB, MoJada 3asBICHUS Ha
o0ciy’>)XKMBaHHE, OCYIIECTBIsIEMas B COOTBETCTBHH C JloroBopom ¢ ucnons3oBanueM Jlnunoro xabunera win MJIK.

Otneuaroxk najabua (Touch ID3) — OJIHO3HAYHOE HU(POBOE IMPEACTABICHUE PHCYHKA KOXU Ha maible KineHta,
KOTOpO€ XpaHWTCS B 3allUIICHHOM XpaHwimiime MoOuiabHOro ycrpoictBa. OTmedaTok mainblia oOecredrBaeT
OJTHO3HAYHYIO AYTEHTH(UKAIMIO BXO/AA, ¥ MOXET ObITh M3MeHeH KiMeHTOM mocne ycnenrHo AyTeHTH(UKanuu
BXOJ1a.

IMaponbr — yHuKanbHass KOMOHMHAIMS CHMBOJIOB, ciyxamas st AyreHTndukannmu Bxoxa. [lapoms Kiuenrta B
coderanuu ¢ JlornHoM obecrieynBaroT 0HO3HAUHY0 AyTeHTH(uKamio Bxoa. [laponb ucronbp3yeTcss MHOTOKPATHO, U
MOJeT OBITh n3MeHeH KIneHToM caMOoCTOATeIbHO HEOTPAaHHYEHHOE KOJIMYIECTBO pas.

Mun-kon aBropm3auuu (PIN-koa) — yHUKanbHas MOCIIEMOBATENFHOCTh (KOMOWHAIMS) CHMBOJIOB B BHIE UG,
co3manHas Kmmentom mocpeactBom Jlmgnoro kabmaera (MJIK), m3BectHas Tompko KnmenTy, m obecreunBaromias
o/IHO3Ha4HYI0 AyTeHTh(ukanmio Bxoaa Knuenra B JImunsni kabuner/MJIK. PIN-kox ucnonbs3yeTcsi MHOTOKpaTHO, H
MOJKeT OBITh U3MeHEeH KiimeHTOM HeorpaHn4eHHOE KOJTMYECTBO Pas.

Perncrpanus — mnpoueaypa momydeHHUs goctyna K QyHkinuoHamy Jlmuxoro kabmuera/MJIK, mnpemycMmoTrpeHHas
HactosimuM CornameHleM.

2 - . .
Coxkp. ot anri. Short Message Service — «ciryx6a KOPOTKHX COOOIIEHHID» - TEXHOJIOTHSI, O3BOJISIONIAsI OCYIIECTBIISTE PUEM U TIepeiady KOPOTKHX
TEKCTOBBIX COOOLICHH C TOMOIIBI0 MOGHIILHOTO Tene(oHa. BXOAUT B CTAHIAPTHI COTOBOM CBSI3H.

3 . . \,
COKp. or auri1. Touch 1dent1fy - ((I/II[CHTI/Iq)I/IKaTOP OTIICYaTKa» — CUCTEMA paclO3HaBaHUA OTII€YaTKa IaJIbLCB B MOOHJIBHBIX YCTPOUCTBAX.
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Caiit — odpunmaneHas caiit banka B cetu Uuteprer: https://www.sinara.ru.

Ceanc coequnenns (Ceccusi) — mIpoMeXyTOK BpeMEHH, B TeueHUe KOToporo KiMeHT aBTOpU30BaH Ha UCIOJIb30BaHUE
Jlnynoro xadbunera/MJIK. []ns nayana CeaHnca coeAMHEHUS] HEOOXOMMO NPOUTH AyTeHTH(HUKAIMIO BXOa.

Coruamenue — Hactosmee Coramenue 00 UCTIONB30BaHIH MIPOTPAMMHOTO obecrieueHust «JInanbIil kabuner» «CuHapa
WuBectrunm» u «MoOWIBHBIN THYHbIH KaObnHeT» «CruHapa VHBeCTHINI» U INCTAaHIMOHHOM OOCITY)KUBaHUH KIIMEHTOB.

Cormamenue II9I1 — Cornmamenus o0 HCHOJIH30BAaHUHM AIIEKTPOHHOH MOIIICH, 3aKIOYCHHOE MEXOy baHkoM u
Kiuentom B pamkax JloroBopa Ha Opokepckoe oOcirykxuBaHue/ [lermo3nTapHOTro 10roBopa.

Cropons! — bark n Knenr.

Toprosslii napoJs (Trade-kon) — yHUKaNbHAS MTOCTEAOBATENFHOCTH (KOMOMHAIINS) CHMBOJIOB B BUIC LU(P, CO3AaHHAs
Kmuentom mnocpencteom Jlngnoro kadbmaera/MJIK m m3BectHas Tompko KimenTy. ToproBwlif mapoib HCIOIB3YETCS
Kmuentom mpu AyreHtndukamum omepanuyd B KadectBe Kimowa Il mns moammcanus OJIEKTPOHHOW IMOIIICHIO
ONeKTPOHHBIX JOKYMEHTOB B pamkax onxHoro Ceanca coemmuenus (Ceccum). ToOproBvlii mapoiib HCHONB3YETCS
MHOTOKPATHO ¥ MOXeT ObITh n3MeHeH KilmeHToM HeorpaHnueHHOe KoinmdecTBo pa3 nocpenctsom JIKK.

Oaexkrponnas noamucsk (I, M) — napopManms B IMeKTpoHHOH (opme, cozmanHas Ha ocHoBe Kimoua OII m
nposepeHHas Ha ocHoBe Kumtowa mpoBepku OII, koTtopast ucnonb3yercss ainst AyTeHTH(UKanuu onepanuu. B pamkax
oka3aHua bankoMm Ycmyr ncnosnb3yercs mpocTas 3JeKTpOHHAs MOANUCH, TpeIycMoTpeHHas DdenepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 snexTpoHHO# monnucu». [lopsaox coznanus 1311, noanucanuss DNeKTPOHHBIX TOKYMEHTOB
II2IT u mpoepku IIDI1 perynupytorcss HactosimuM CornamenveM u CornamenueMm [IOI1, 3akimOoueHHBIM MeEXIY
Knunentom u bankom.

DJIeKTPOHHBINH JOKYMEHT — OQOpPMIECHHOE B JJIEKTPOHHOM BHJE paclopsskeHne (MOpydeHHe, 3asBICHHE,
yBenomwiieHne) KimeHnTa Ha ocylecTBICHHE CHIENKH, TIEPEBOa MIIM BBIBOAA JEHE)XKHBIX CPEICTB, MOAKIIOUCHHS WIIN
OTKITIOYEHHUS YCIIYT, JeTI03UTapHbIe Oepalliy 1 Ha coBeplieHne HHeIX Onepanuit B paMKax 3aKIr0ueHHBIX Jl0orOBOPOB.

VHble TepMHHBI, CIENMANIBHO HE OmnpeAercHHble HactosumM CornameHneM, HCIONB3YIOTCS B 3HAYCHUSX,
ycraHoBieHHBIX CorjanieHueM o0 HCIIONBb30BaHWM BJIEKTPOHHOW IMOANHCH, PerimaMeHToM oOKa3aHus yciayr Ha
¢unancoBbix peiHKax [TAO Bank Cunapa, Kiimentckum persiameHToM (Y CIOBUSIMU OCYILIECTBIICHHS JETIO3UTAPHON
nestenbHocTH) 1TAO bank Cunapa, HOpMAaTUBHBIMH NpaBOBBIMM akTaMH Poccuiickoit denepaunnu, akramu banka
Poccun, [loroBopamu, MHBIMH JJOTOBOPaMH U COTJIAIICHUSMH, 3aKII0UeHHBIMU Mexay KiuentoM u bankom.

2. OBIIME NOJIOKEHUSA

2.1. JlucranumoHHOoe oOCHyXuBaHMe ¢ wucnonb3oBaHueM Jluunoro kabunera/MJIK mnosBonser Kimenty
KPYIJIOCYTOYHO TPOBOAWTE OmpezeneHHble Omnepary M MOJIy4aTh JOCTYI K ONpEAETICHHBIM YcClIyraM dYepes3 CeTh
«Muteprer». O0bem Omnepanuii, kotopsle KimeHT BhpaBe oOCyIIeCTBISITH nocpeacTBoM Jlnynoro kadbunera/MJIK
ompezensiercst baHkoM 1 3aBUCHT OT KOJIMYECTBa U BUOB J[orOBOpOB, X HAJIMYHS, TIOJTHOMOYHH JIHILL, HCITOJIB3YIOINX
JInansiit kabuaet/MJIK, a Taxoke Bepcun JlrmaHoro kadbunera/MJIK.

2.2. Hacrosmee CoramnieHue onpeaenser:

— mopsaok noaxtoueHus Kinuenra k Jlnanomy kabunety/MJIK, npu KOTOpOM OH MPUHUMAET MOTHOCTHIO
ycioBus HacTosmiero CorameHus;

— Topanok ucnons3oBanus Kirentom Jlnanoro kabunera/MJIK;

— TOPSAIOK 3amuThl HHPOPMALIUH MIPH HcIToNb30Banuu Jlmanoro kabuneta/MJIK;

— TIOPSIOK OCYIIECTBIIEHUS J[MCTAaHITMOHHOTO OOCITY)KMUBAHUS C UCITOJIb30BaHUEM JIMIHOTO
kabunera/MJIK.

2.3. Bank npenocrasisier Knnenrty npaBo ucnonb3oBarh JInunblit kabuner/MJIK Ha crenyonmx yCcioBHUsX:

— MpOCTas HEMCKIIOUUTENbHAS JTULIEH3HUS;

— TEpPPUTOPHS UCTIOIB30BAHUS — BCE CTPAHbI MUPA;

— CcTocoObI HUCMOJIb30BAHUS — OCYIIECTBIISATh ACUCTBUS, HEOOXOAMMBIE ISl (PYHKIIMOHUPOBAHUS
MPOrPaMMHOTO oOecTieueHus (B TOM YHCJIE B XOJI€ UCTIOIH30BaHUS B COOTBETCTBHUH C €r0 HA3HAYCHUEM )
nocpeacrsoM JIKK u MIJIK;

— CPpOK HCIIOJIb30BaHMS — B TEUEHHUE CpoKa JIeHCTBUS HacTosero CoriameHus;

— CTOMMOCTD HCIIOJIB30BaHUA — OE3BO3ME3IHO;

— KiueHT He BIpaBe 3aKiI04YaTh CYOIUIICH3HOHHBIC JOTOBOPHI WIIH COTJIANIICHUS C TPETHHUMH JIUIIAMH IO
HcnoJib3oBanuto JInunoro kabunera/MJIK.

CcTp. 4 13


http://www.sinara.ru./

M cuHapa 6aHK b oty g ity

2.4. Bce Ilpunoskenust Kk HacToseMy COralIeHUIO sIBIITIOTCS €r0 HEOThEMIIEMOM YacThIO.

2.5. ucranumonHoe oOcmyxunBanne KimentoB mpu nomoum Jlmanoro xabwaera/MJIK ocymectBisercs Ha
ocHoBaunu Jorosopos, Cornamenus [1911 u vactosmero CoriameHus.

2.6. Hacrosmee Cornamenue peryaupyercsl 1 HOAYHHSETCS 3aKoHoAaTenbeTBy Poccuiickoii deneparun.

2.7. TlocpencrBom Jlmunoro kadunera/MJIK Moryt ocymecTBisThCs Todbko Te Omnepanuu, KOTOpblEe NOCTYIHBI B
JInunom kabunere/MJIK. baHk umeeT npaBo B OHOCTOPOHHEM MOPSKE OTPAaHUYUTH BCE MM 4acThb

2.8. Omneparmii, wiu (QyHKIIMOHAIBEHBIX BO3MOXKHOCTeH JlmuHoro xabuneta/MJIK 6e3 OOBsSCHEHHS HPUYHMH TaKOTO
OTpPaHUYCHUS.

2.9. Tlo obmemy npaBuiny Onepanmu B Jlmynom kadbunere/MJIK ocymecTBisIOTCS TOJBKO I1ocie (HOPMHPOBAHUS
Kimenrom n ycnemHo# mpoBepku bankom DnekTpoHHOH moammcu B coorBeTcTBHU ¢ Cormamenuem [19I1 w/mmm
MOIICAaHUS COOOUmeHNH (ormepanuii) pacmopIIUTEIHHOTO XapakTepa aHaJoTOM COOCTBEHHOPYYHOW ITOAITUCH
Kimenra B cootrBercTBHH ¢ ab3aneM 2 myHkTa 1 ctaten 160 rpaxkganckoro koaekca Poccuiickoit @eneparm. KiamenT
u basx/IlapTHep NPU3HAIOT MOAMUCAHHOE TaKUM CIIOCOOOM COOOIIeHHE (OTepanuio), paBHO3HAYHBIM JOKYMEHTY C
coOCTBEeHHOPYYHOI Tonnuchio KineHTa, cocTaBIeHHOMY Ha OyMa)KHOM HOCHTEJIE.

2.10.opsimox (opMupoBaHUs DIEKTPOHHOW IOAMUCH, MOJNHCAHUS OJIEKTPOHHBIX TOKYMEHTOB MU TIPOBEPKHU
DnexTpoHHO noanucu perynupyetcs Cornamenuem 111

2.11. Tlonnucanue coobmennii (Onepanuii) aHaIOroM COOCTBEHHOPYYHOH IOAMKICH OCYLIECTBIISIETCSI B COOTBETCTBUH
nonoxkeHusiMu I'paxaaHckoro kojekca Poccuiickoit @eaepanuu u JJorosopa.

2.12. KilueHT MOXeT OCyIIecTBISATh AocTyn B Jlnuneld kaduHer/MJIK ¢ momolnpio nmepcoHaabHOTO KOMIBIOTEpA
(uHOTO ycTpOKCTBa) M MOOHIBHOTO MPUIIOKEHHUS, YCTAHOBJICHHOT0 Ha MOOHIIBHOE YCTPOMCTBO, MOKIIIOYEHHbIE K
cetu «MHTepHeT». TpeboBaHus, NpeabsBiIsieMble K 3auure HHOOPMALMH HA UCIIOJIB3YEMOM IS TIOJTyYeHHUs JOCTYTa
K Jlmuaomy kaOuaeTy MOOHIBHOM yCTPOWCTBE MM MEPCOHATIHHOM KOMITBIOTEpPE (MHOM YCTPOMCTBE) NMPUBEICHHI B
[punoxennu Nel x HacTosdmemy CorialieHHIO.

3. PETUCTPALMUSI U ABTOPU3ALIUS KIIMEHTA

3.1. B memix Peructpamuu B Jlmanom kadburete/MJIK Knment BBogut B mHTepdeiice JIKK/MIIK 3anpammBaembie
nepcoHanbHble JanHbie: amunmto, Ums, OtyectBo (ipu Hanmmyun), Homep tenedona.

3.2. Tocne ocymecTBiaeHUs AeWCTBUH, mpemycMoTpeHHBIX 1. 3.2 Cornamenws, bank HampaBmser Ha Homep
tenedona mocpenctBoM SMS-coobmenns Kox moaTBep:kaeHus, KOTOpbIi KIHEHT BBOAWT B CICIMaNbHOE IIOJIE
uHTEepdeiica, H HAXKUMAeT JIEKTPOHHYIO KHOTIKY «Jlaneey/«[Ipomomkutsy/« [ loagTBepaAnThY.

3.3. Mocne Perucrpanmm/mepBuaHoii ABTopm3anuu, Jlmaaerii xabuuaeT/MJIK (B 3aBHCHMOCTH OT BEpCHHU
MobunpHOTO HpWIOKEHNST W MOOWIBHOTO YCTpOWCTBA) NpeIOKUT KIIMEHTY OCYIIECTBUTH CIEdyIOIue
JEUCTBUS:

— mnpugymarte u co3nath PIN-kox myrem BBoja uudp Ha BHPTyaJbHOW KiaBuaType B MoOHMIBHOM
TIPUIIOKEHHN;

— npuaymaTh U co3fath Toproseiii maposns (Trade-kom) myrem BBoja Iudp HAa BUPTYAIbHOM KiaBHAType
MoOuisHOTO yCTpoiicTBa;
— moaTBepauTh ucnoib3oBanue Touch ID wiu Face 1D st Ayrentudukaimn BXxoaa.

KineHT BIIpaBe MPOIYCTUTH KaKIbli W3 YKa3aHHBIX BBINIE IIArOB U BEPHYTHCS K HUM TO3Ke. [IpH 5TOM cO3IaHHbIe
PIN-kox, Trade-xkom m mammbie Touch ID/Face ID He mepemarorcss BaHKy B OTKPBITOM BHIE, a XPaHATCS Ha
3aIIUIIEHHOM pa3zaene MoOMIFHOT0 IpritoskeHus U (nir) MoOHIBHOTO YCTPOHCTRA.

ITpu co3manmm PIN-koxa u Trade-xona, BBeneHHbIe KirieHTOM qaHHBIE UG PYIOTCS BMECTE ¢ APYroil nHpopmamei
JImanoro xabmuaeta/MJIK (Takke BO3MOXKHO HCIOJNB30BAaHHE IBOWHOTO MmH(poBaHMsA, Korna 3amupoBaHHAS
nHpopmanus mudpyeTcs ele pa3 ¢ HCHOIB30BAHUEM TOTO )K€ aJITOPUTMa), U B TAaKOM 3aIlHU(GPOBAHHOM BHE (X311-
CyMMOH) HanpaBJIsitoTcsl baHky, 6€3 BO3MOXHOCTH JOCTYIIa MOCJIEHETO K HCXOAHBIM JITAaHHBIM.

3.4. Jlorun u Ilaposns, PIN-kox, Touch ID/Face ID wcmonmb3yroTcst mpu Kaxmaon AyTeHTH(GHUKANKH BXOAa H
Asropusanuu B JInunom kabunere/MJIK.

3.5. Ecmu Bo Bpems Perucrpanuu B Jluunom kabunete/MJIK mpoucxomuT cOOW COeIMHEHHS 0 MOMEHTa
coxpanenns Jlormna u Ilapoms, To Perumcrpammst cuuraercs He ocymlecTBIeHHOH. KimeHTy HeoO0Xxomumo
MOBTOPUTH npouenypy Peructpauuu.

3.6. Ilaposb, co3manubii KimmeHTOM, M0/DKEH OBITH M3MEHEH UM 10 TpeOoBaHMI0 baHka, KOTOPOE MOXKET OBITh
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niepenano Knmenrty mocpenctsom Jlnanoro kabuneta/MJIK umm uHBIM criocoboMm.

3.7. Knuent ne momken coobuats Jlorun u Ilaposs, PIN-kon, Trade-kox u Koxasl moaTBepskaeHuit TpeTbum
IHMIaM, B TOM 4ucie paboTHHKaM banka mo TenedoHy, DJEKTPOHHOW IIOYTE WIM HHBIM CIIOCOOOM.
Hcrnonp3oBaHne yKa3aHHBIX JAaHHBIX JOITyCKAeTCs TONBKO HpH pabote uyepes ceth «MHTepHeT» 0e3 ydacTus
baHKka 1 MHBIX TPETHHX JIULL.

3.8. Hoctyn B Jluumeni kabuner/MJIK B cimydae yrpatsl/Kommpomeranmu Jlormna wu Ilapons, Koxa
monrBepxneHms, PIN-koga Kimmentom MokeT OBITH BOCCTAHOBJICH ITyTeM BoccTaHOBieHHUs Jlormna, ITapons,
ycraHoBkd HOBBIX PIN-koma m Trade-xoma B JImurom kxabuuere/MJIK B mopsimke, yKa3aHHOM B HACTOSIIEM
pasnene Cornamenus. Y cranoBuTh HOBBIN Trade-kox KimeHnt Mosxet Tonbko nocpeactsom JIKK.

3.9. Tocne 3aBepmieHUs MpoIexypsl Perucrpamyyi Wid MOCHE MPOXOXKICHHS NEPBUYHON ABTOPH3AIMH IO
Jlormay u Ilapomo Kmment momywaer moctyn B Jlmunbrii kabmaer/MJIK m BmpaBe mcmoip30BaTe €ro s
ocymecTBieHHs Mo0bIXx Omneparnuii U GpopMHUpPOBaHMS JIOOBIX DJEKTPOHHBIX JOKYMEHTOB, OCYLIECTBICHHE U
(opMupoBaHUE KOTOPBIX TO3BOJISIET (QYHKIIMOHAI ¥ IpaBa foctyna Jlnanoro kadunera/MJIK.

3.10. Ipu xaxmoii momeiTke AyTreHTH(HUKAUN BXxoa B JImausrit kabuner/MJIK, Kinerty Heo6xoanmo:

— BBectu 3ampammBaembie JlormH wu Ilaponp, a Ttakke Kox moarBepikaeHust (€CiM MPUMEHUMO),
HaIPaBJICHHBII
bankom Knuenty na Homep tenedona mocpencteom SMS-cooOrieHus; wim

— BBecTH 3ampamuBaeMblii PIN-kom; umm

— wucnoje3oBarek Touch ID/Face ID.

[Tocne BBosa yKa3aHHBIX JAHHBIX W MPOXOXKICHHUS npoueaypbl AyreHTHukauuu Bxona, Jlnunbiii kadunet/MJIK
OCYILIECTBUT ABTOPH3ALHIO U aBTOMAaTHYECKU 3ayCTHT CeaHC COeTUHEHNS.

3.11. Jlnunerit kabunet/MJIK mpoBepsier B mporecce AyTeHTH(UKAIHM BXOAa MpEACTaBICHHBIC JaHHBIE. B
HEKOTOPBIX Cllydasx IOCJe YCIEHOM npoBepku coorsercTBus Jlornna u Ilapons, bank Hampasisger Ha Homep
tenedona Koa moarBepsxacHus, KOoTopbiii KineHT BBOOUT B creipansHOe mojie uHTep(detica. [Ipoepka Koma
TIOATBEPKICHUS OCYILIECTBIISIETCS] TyTeM CpaBHEHUs OTHpaBlieHHOro B SMS-coobmenuu Kona moareepxkaeHus,
creHepupoBanHoro bankom mo 3ampocy Kmmenra, ¢ Komom moarBepxaeHus, BBeAeHHBbIM KimeHTOM mpu
AyTteHTHdUKaMK BXOA.

3.12.Tlpu Ayrenrudukamun Bxoma mocpencTtBoM PIN-koma, KimeHT BBOOWT ero B CHENHANIBHOE ITOJIE
unrepdeiica MooOuisHoro npusioxenus. [Iposepka PIN-kozma ocymiecTBisiercst myreM muQpoBaHus AaHHBIX O
PIN-xome # wux cpaBHeHHs ¢ 3amm(pOBaHHBIMH JaHHBIMH, XpaHAIMAMHUCS y baHka ¢ MoOMeHTa
co3nanus/oonosinenus PIN-koma.

3.13. B ciyuae eciim npH NpoXOXKAE€HUU Hpouenypbl AyTeHTH(UKanuu BXoja OyJeT MOIydeH OTpHLATEIbHBIN
pe3ynsTaT mpoBepku BBeneHHBIX Knmentom Jlormna, Ilapons m (wnm) Koma monreepiknaenus wim PIN-kona,
ABTopu3anus He npousoiaeT u Knuenty OyneT npeniokeHo BBECTH yKa3aHHbBIE JaHHbBIE 3aHOBO.

3.14. B ciy4ae nocinenoBaTelIbHOTO HEOJHOKPATHOT'O MPECTABIICHNs] HEBEPHBIX AaHHbBIX JInuHbli kabuueT/MJIK
aBTOMaTH4YecKu Onokupyet ornpasieHHbld Kox nmoarsepxaenns u PIN-koa. KiueHT MoxeT cHOBa OCyIEeCTBUTH
MONBITKY AYTEHTH(UKALMK BXOJa W/Win 3anpocutb HOBBIM Kox moxrBepxnenus. [Ipm sTtom cHoBa Oyner
JICHCTBOBATH BHIIICYKAa3aHHOE OIPaHUYCHHE.

3.15. B cmywae ecmu mocie ocymectBierus Aropusanuu Kmmenra B Jlmanom kabunere/MJIK B Teuenue 15
(ITsTHamUATH) MHUHYT HE OCYIIECTBISETCS HUKAKMX AKTUBHBIX JedcTBUH, CeaHC COEAMHEHHUS MOXET OBITh
MIPEKpaIieH aBTOMaTHYECKH.

4. ICMOJIb30BAHUE DJEKTPOHHOM MOAIMCH U AHAJIOTA COBCTBEHHOPYYHOM MOAINMUCH

4.1. B memsax oOecrieueHuss Oe3omacHOCTH mpu ocymecTieHun Omepanid W HamnpaBiIeHUs DJIEKTPOHHBIX
JOKyMEHTOB mocpencTBoM Jlngnoro xkabmuera/MJIK mpuMmensiercs MexaHw3M monaTBepxaeHus Oneparuii u
MOAMUCAHUST DJIEKTPOHHBIX JOKYMEHTOB C HCIIOJNB30BaHWEM OJEKTPOHHOW moamucH ©  (WIK) aHajora
COOCTBEHHOPYYHOU MOATHCH.

4.2. dopmupoBaHHe, HCIIOJIB30BaHHE U ToATBepkAeHHEe CTOpoHaMH DJIEKTPOHHOHW MOANUCH OCYIIECTBIISIETCS B
cootBerctBuM ¢ Cornmamennem IIOI1. Iloamucamme coobmieHnit (DIEKTPOHHBIX JOKYMEHTOB) AaHAJOTOM
COOCTBEHHOPYYHOH TMOJAMKUCH OCYIIECTBISIETCS B COOTBETCTBHH TOJOXKEHUsMHU [ paxkaaHckoro kojaekca Poccuiickoi
®enepanun 1 JJorosopos.

4.3. Tlo obuiemMy mpaBuiLy MPOCTast DIIEKTPOHHAS ITOIIUCH W/UIM aHAIOT COOCTBCHHOPYYHOU MOMIUCH UCIIOIB3YETCS
pu  coBepiieHnn 6ol Onepamuu (AyTeHTH(UKAIMKA OTepalii) W MPOCTABISETCS TOJ KaXAbIM DJIEKTPOHHBIM
JIOKYMECHTOM.
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4.4. baHK BIpaBe CaMOCTOSATENILHO ompeneiauts Omnepaiuu, ocyliecTBieHHe KOTopbix B Jlmunom kabunere/MJIK
BO3MOYHO 0€3 HCITOIh30BaHUS DIEKTPOHHON TIOIMTUCH /I aHAJIOTa COOCTBEHHOPYYHOM TIOIITUCH.

4.5. B cimydae eciu 3TO MpeaycMOTpeHO JIMYHbIM KaOHMHETOM, BO3MOXKHO HCIIOJIb30BAHUE OJHOM JJEKTPOHHON
HOAIIMCH JUI NOANMCAHUS HECKOJIbKHX DJEKTPOHHBIX IOKYMEHTOB B pamkax oxHoro CeaHca coeaunHeHHs. B sTom
cllyqae IpH MOAMMCAHUN DJIEKTPOHHON MOINUCHI0 DIEKTPOHHBIX NOKYMeHToB KimeHT onuH pa3 B TeueHne CeaHca
coequaeHust (Ceccun) BBomuT Trade-kom/Kom momrBepknenms. [lpm 3ToM Kakaplii DJIEKTPOHHBIA TOKYMEHT,
HampasJeHHbIH mocpeacTtBoM JlnuHoro kabunera/MJIK B Teuenue ykazaHHoro Ceanca coeaunenusi (Ceccum),
cunTaeTcs moAnmucaHHbBIM TakuM Trade-konom/Komom moarBepxieHust (ONEKTPOHHOW IOJIMCHIO, CO3IaHHON C
ucnons3oBanneM Trade-kona/Koma moarBepxknenus). [locnenyromee monmnucanue DIIEKTPOHHBIX JOKYMEHTOB IIO
kaxaoi Onepauuu B pamkax tekyniero CeaHca COeMHEHHUs, HE TpeOyeTcsl, eCliM MHOE He yCTaHOBJIeHO baHkoM st
OTJebHO B3sTON Onepanuny.

4.6. O)lHa 3JleKTp0HHa$I HNOAIMHNCH MOXKCT UCIIOJIB30BaThCA JJIs IMOANIMCAaHUA ITaKECTa BHGKTpOHHI)IX JOKYMCHTOB. HpI/I
3TOM KaXKIblil U3 BHGKTpOHHI)IX JAOKYMCHTOB, BXOJAIIHUX B I3TOT MHAKET, CHUTACTCA HNOANMCAHHBIM 3HeKTpOHHOﬁ
TIOAITHUCHIO, KOTOpOfI noarnucaH BECh IMaKCT SHGKTpOHHLIX JOKYMCHTOB.

4.7. Omepalys OCYIIECTBISICTCS TOIBKO MOCIE OATBEPKICHHS TOUTHHHOCTH DIICKTPOHHOH MOAMUCH /WK aHAJIOTa
cobctBeHHOpYuHOM noanucu Kiuenta B coorBerctBuu ¢ CornamenueM [1311 u JloroBopom.

5. NOPAAOK JUCTAHIHHUOHHOI'O OBCJIYXWBAHMUSA

5.1. Ilepeuenr Omnepaumii, kKoTopble MOXeT coBepmiath KiueHT ¢ ucnonb3oBanueM Jlnynoro kabunera/MIJIK,
00ycIIoBIIeH (YHKIIMOHAJIBHBIMH BO3MOXHOCTSIMH TIPOTPAMMHOI0 00ECHEYEHUs] U MOXET ObITh M3MEHEH baHkoMm B
OIHOCTOPOHHEM TIOpsiAKe ©Oe3 OOBACHEHHs NpPUYMH. baHK BIpaBe IMOJIrOTOBHTH M pPa3MECTUTh PyKOBOACTBO
MTOJT30BATENSI COOTBETCTBYIOMILH Bepcueit JImunoro kabunera/MJIK.

5.2. B JInunom xabunere/MJIK otpaxaercs nndopmanus no BceM cyetaM U Y ciayraM, OTKPBITHIM U OKa3bIBa€MbIM B
paMKax 3aKITIOYeHHBIX JJoroBopoB.

5.3. Bce Omneparnuu B JIuunom kadbunete/MJIK ocyliecTBISIOTCS B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoit
Oeneparyn 1 3aKoueHHEBIME JloroBopamu ¢ KimmeHToMm.

5.4. ®opmbl DIIEKTPOHHBIX JOKYMEHTOB, TojaaBaeMble KimeHToM ¢ ucnosip3oBanueMm Jluunoro kabunera/MIJIK,
MOTYT OTJINYaThesl OT (OPM JIOKYMEHTOB, YCTAHOBJICHHBIX TE€M WJIM WHBIM 3aKIIOYCHHBIM [lOroBOpOM M copepxar
JUIIb HEoOX0oAMMYyIo (CYIIECTBEHHYI0) HH(OPMAIMIO HAMPAaBIIEMOTO0 OIJEKTPOHHOTO JOKyMeHTa. B ciydae
HEOOXOANMOCTH JjaHHast HHPOpPMAIHs IpeoOpPa3OBEIBACTCSI B ABTOMATHYECKOM PEXUME U IEPEHOCUTCS Ha OyMa)kHbIE
(OpPMBI  COOTBETCTBYIOIINX OJIEKTPOHHBIX JOKYMEHTOB, IIPEIyCMOTPEHHBIX JloroBopamu, INpH 3TOM BMECTO
coOcTBeHHOpYYHOH moanucu Kimenta B OymaxHOH Gopme ykaspiBaeTes DnekTponHas moanuck (Kimrou JI1), koTopoit
MOJANHKCAH TaKOW DJIEKTPOHHBIN JOKYMEHT.

5.5. Bce Omepamun B JlmuHom kabumaeTre/MJIK OCYIIEecTBISIFOTCS Ha OCHOBAaHMHM OJIEKTPOHHBIX JTOKYMEHTOB,
odopmiteHHBIX KieHTOM M moAnmcaHHBIX DJIEKTPOHHOH IOJNKCHIO W/MIIM aHAIOTOM COOCTBEHHOPYYHOH ITOAIINCH,
32 WCKIIOYEHHEM CIlyyaeB, YKa3aHHBIX B HacrosmieM CorjameHud. OJIEeKTPOHHBIE TOKYMEHTHI 3allOJIHSAIOTCS
Knuentom B JImunom kabuneTe/MJIK B 3J€KTPOHHOM BHJE C HCIOJIB30BAaHUEM CPEICTB, MOATBEPKIAIOIIUX, UTO
pacriopsbkeHre cocraBiieHo KiIMeHTOM (laHHBIM CPEICTBOM SIBJISIETCSI COBOKYITHOCTD Mep 1o AyTeHTH(UKAIMU BXoJa
1 AyTeHTH(UKAITIH OTIEPALINN).

5.6. CTOpOHHI MPU3HAIOT, YTO DIEKTPOHHBIC JOKYMEHTHI, COOPMHUPOBAHHBIE, IOAITHCAHHBIE DIIEKTPOHHOH ITOAIUCHIO
W/WIA  aHAJIOTOM COOCTBEHHOPYYHOM TMOMMHMCHA W TMEPEIaHHbIC B MOPSAKE, NPEAYCMOTPEHHOM HACTOSIIUM
CornanieHreM, IMEIOT PaBHYIO IOPHINYECKYIO CUITY W BJICKYT TaKUE K€ TPaBOBbIC TIOCIEACTBHSA, YTO U JOKYMEHTHI,
ohopMIIeHHBIE HAa OyMa>KHOM HOCHTEJIE B COOTBETCTBHH C TPEOOBaHMIIMH 3aKOHOaTeNbCcTBa Poccuiickoii Demeparum,
JloroBopa u moanucaHHbIe COOCTBEHHOPYYHOU oanmuchio KireHTa.

5.7. bank BmOpaBe OTKa3aTb B NPHUHATUW/WACIONHEHUH ODJIEKTPOHHOTO JOKyMeHTa (TIOMHMO  CIIydaes,
MIPeyCMOTPEHHBIX /IoroBOpamMu), B TOM YHCIIC B CIIyYasX:

— BBIABJICHHA NPHU3HAKOB HapyIIEHUs 0€30MacHOCTH NpH ucronb3oBaHuu Jlmaxnoro kabunera/MJIK, B Tom
yHhcie, eciu baHK WMeeT OCHOBaHMA CUWTAaTh, 4TO AyTeHTH(UKAIus BXona, AyTeHTH(HKanus
orepalu WIM HCHOJHEHHE OJEKTPOHHOTO JOKYMEHTa MOXET IoBJedb yOBITKM ais banka wim
Knuenra;

— ecnu y baHka ecTh COMHEHHUSI OTHOCUTEIBHO TOTO, YTO OCyllecTBisieMas oT umeHn Knnenrta Onepanus
uHAIMKMpoBaHa KimeHToM b0 ecTh ocHOBaHMA moisaraTth, uto [lapons mimm Jlormn, wimm PIN-kon
KnuenTa ckoMIpoMeTHpOBaHbI JIHOO MOTY OBITH CKOMIIPOMETHPOBAHBI TPETHUMH JINIIAMHU;

— ecnu cymma Omepanuy TpeBBIIIAET JUMHT Ha OINeparuy (yCTAaHOBJICHHBIM BEPXHHUI Npenen CyMMBI
Onepalyii 110 c4YeTy ¢ ucroib3oBanreM Jlnunoro kabunera/MJIK);
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— Hapymenus KnmuentoM Hactosiero CornameHus;

— ecnu ocyuectBisiemas Kinenrom Onepanusi MpOTUBOPEUYUT 3aKOHOIaTeNIbeTBY Poccuiickoit deaepanuu, B
TOM YHCJIC BaJFOTHOMY 3aKOHO/IATEIECTBY;

— ecnu ocyuiectBisgemas Knuenrom Omnepaiust TpeOyeT mpeaocTaBIeHUs JOMOJIHUTEIbHBIX TOKYMEHTOB B
HEeNsIX coOFoIeHISI 3aK0OHOoaaTenbeTBa Poccuiickoit denepanny;

— B MHBIX CIIy4asiX, IPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit denepanyu.

6. TIPABA 1 OBSI3AHHOCTHU CTOPOH
6.1. bank oOs3aH:

6.1.1. IIpemocraBuTh KieHTY BO3MOXXHOCTH MOIYYHTH A0CTYy K JImaHomy kabmuaeTy/MJIK B ciryuae 3aximodeHns
Kinentom ¢ bankom Hacrtosmero CorameHus.

6.1.2. Ilpom3BoauTh 3a CBOW CYET W B PasyMHO KOPOTKHE CPOKM NpOBEACHHE paboT MO BOCCTAHOBJICHHIO
paborocniocobHocTr JInunoro xkabunera/MJIK B cirydae cOoeB 000pynoBaHuUs 1 KOMMYHHKaIii baHka.

6.1.3. IIpuHATHP BCe BO3MOXKHBIE MEpHI K HENONyIIeHHIO mprueMma oT KimeHTa DIeKTpOHHOTO IOKyMeHTa 0e3
MIpeIBapUTENFHON yCIenHOH AyTeHTH(UKAIINH BX0Aa U AYTCHTU(DHUKAIINH OTIEPAIIHHL.

6.1.4. HesamemmurenbHo, HO He no3aHee 30 (TpPUALATH) MUHYT C MOMEHTA NoiydeHus: oopauienust Kinuenra o6
ytpare Jloruna nnu ITapons, ux Komnpomeranuu w/minm yrpare KoHTpouist Haj Homepowm tenedoHa, IpuoCTaHOBUTH
npenocraieHue Knuenty moctyna B Jlumuneiii kabuner/MJIK, a Takke MpHOCTaHABIMBATH MOCTYN B JIMUHBIMA
kabuneT/MJIK Ha ocHOBaHMM MHOTO yCTHOTO 3asiBieHus KineHra o tenedoHHOM CBSI3H 0 HOMEPY, yKa3aHHOMY Ha
Caiire banka. [Ipu obpamennn Knnenra no teneoHy ycTaHOBICHHE JIMYHOCTH KieHTa Mpou3BoANTCS B MOPSIKE,
IIPeJyCMOTPEHHOM 3aKiI04eHHbIM ¢ Kitnentom JloroBopom.

6.1.5. OcyuiecTBnsaTh KOHCYIbTalMK KitnenTta no Bonpocam nocryna B Jlnunsiii kabunet/MJIK.
6.1.6. OOecmeunts 3amuTy HHPOPMALIHH.

6.1.7. ®ukcupoBaTh U XpaHUTh HamparicHHble Kimenty SMS-cooOmieHus, comepxaine HHPOPMALHUIO O
coBepIeHHbIX Onepaiusax He MeHee 5 (TATH) JeT C MOMEHTA UX OTIPaBKH.

6.1.8. XpaHuTh ONEKTpOHHBIE MOKYMEHTHI, HampaBlcHHblE B baHK, B TEUCHHE CpOKA, YCTaHOBICHHOTO
3aKoHOJaTeNnbCcTBOM Poccuiickoit @enepannu u JloroBopaMu Aisl XpaHEHHS COOTBETCTBYIOIIMX JOKYMEHTOB Ha
OyMa)XHOM HOCHTEIIE.

6.1.9. OOGecmeuynTts KOHPUICHINATEHOCTE:

— UCXOIHBIX JaHHBIX U aITOPUTMOB, IPETHA3HAYCHHBIX JJIs1 TeHepaiuu Ko10B MoATBEepKICHUI;

— KomoB monTeepkeHut — ¢ MOMEHTa TeHepaluu J0 MOMeHTa mnepefaun OmnepaTopy COTOBOWM CBSI3M IS
HarpasieHust SMS-cooOienus Kiuenry;

— wuHpopMmanuu 00 Omepanusx, a TakKe CHUCTEMHBIX HaHHBIX JlmuHoro kabmaera/MJIK ¢ momeHTa
MOJTYYCHUS TaHHBIX OT OIepaTopa CEeTH Iepeaad NaHHbIX (cetn MHTepHET).

6.2. Bbank mMeeT mpaso:

6.2.1. He ucnonusth DieKTpoHHBIH JokyMeHT KitneHnra B ciydae, ecin AyTeHTU(GUKAIHS ONEPAIldH [TPOU30IILIA
HEKOPPEKTHO.

6.2.2. IlpuoctanoButh noctyn B Jlnumeii kabmaeT/MJIK B ciydyae HEWCIIONHEHHWS WM HEHAAJICKAIICTO
ucnionHenust Kinuenrom ycnosuii Hacrosimero CormamieHust win JIoroBopoB Kak IOJHOCTBIO, TaK M YaCTUYHO, a
TaKKe MPHOCTAHOBHUTH JIOCTYH B ClIy4dae TPEX HEYCHENIHBIX MONBITOK AyTeHTH()HKAIIMK BX01a MOAPSI.

6.2.3. Tlocne npuocTaHoBieHus Aoctyna B JInuneiii kabuue/MJIK — BO300HOBUTD IpeNOCTaBlIeHHE NOCTYIa Ha
OCHOBaHuH 3asaBienns Kinenra 1160 mo cOOCTBEHHON HHULIMATHBE.

6.2.4. Ompenessite, TOMOJHITH U U3MEHATH epedeHb Onepannii 1 DJISKTPOHHBIX JOKYMEHTOB, KOTOPbIE MOXKHO
OCYIIECTBJIATE/HAMIPABIISTH C UCTIONb30BaHNeM JInaHoro kabunera/MJIK.

6.2.5. OHpGﬂeJ’IHTL 1 U3MCHATH NOPAAOK U BpEMs Ie€peaaqyun Kimenrom 3J'I€KTpOHHLIX JAOKYMCHTOB, MOPAAOK U
BpEMs IpueMa u 06pa6OTKI/I QHGKTPOHHHX JAOKYMCHTOB.

6.2.6. TlprocraHoBUTh wucHoNb30BaHue JluuHoro kabuHera/MJIK B ciiydae BO3ZHMKHOBEHHS TEXHHYECKUX
HEHMCTIPAaBHOCTEH WM JPYTUX OOCTOSTENBCTB, NMPEMATCTBYIOMINX HCHOJBb30BaHMIO JlmgHoro kabmueta/MIJIK mo
YCTpaHEHUs BO3HUKIIMX 00CTOATENbcTB. O BO3HHKIIEM cOO€ (HEUCIPABHOCTH) M MPEAINOJIaraeMbIX CpOKax ero
ycrpaneHnsi bamk omoBemaer Knmenta uepes Jlmunerii kabmaer/MJIK wnm mo agpecy 3JI€KTPOHHOW MOYTEHI,
ykazaHHOMy Kimentom B AHKeTe, THOO IyTeM BpYyYCHHS NMHCHMEHHOTO YBEIOMJICHHS JIMYHO B PYKH IPH SIBKE
Knuenra B bank.
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6.2.7.  Be3 npeaBaputTenbHOro yBemomiieHUs KiMeHTa BPEMEHHO MPHOCTAHOBUTH WJIM OTPAHUYUTH IOCTYN B
JInunerit kabuneT/MJIK, a Takke o0s3arh KimeHTa BBIOJHUTH TpeOOBaHHS (YCTPAaHUTh HApYIICHUS TPeOOBaHUIA)
[punoxenns Nel k Hactosmemy CornmameHuto, cMeHUTh Mwms mompzoBatens w/wnu [lapoms w/mmm PIN-xog,
ucrnonp3yembie KineHToM, Mpu HaJIWYUM JOCTATOYHBIX OCHOBAaHWH CUMTaTh, YTO MO HCHONb3yeMoMy Kinentom
KaHally BO3MOXKHA TMOMBITKA HECAHKIMOHUPOBAHHOTO JOCTyNMa OT MMeHH KiimeHTa WM B MHBIX CcIy4asx IO
ycMoTpeHn0 banka. O BpeMEHHOM NPHOCTAHOBIICHHUHM WM OTPAHMYCHUH JOCTYIA, 4 TAaKXKe O HEOOXOIMMOCTHU
BBHITMIOJIHUTHh TpeOoBaHUs (yCTpaHUTh HapymieHus TpeOoBaumii) [Ipumnoxenus Nel k Hacrosmemy CornaiieHuro,
cmennts WMms monb3oBatens w/unu [lapons w/wmu PIN-kox, ucnonb3yemble Kimentom, bank omosemiaer uepes
JIvuneiit kabuaeT/MJIK wiu mocpencTBoM Tene()OHHOM CBSI3M WIM ITyTEM HANPABJICHUS YBEIOMIICHHS TIO aapecy
ANEKTPOHHOHM TMOYTHI, yKa3aHHOMY KimeHToMm B AHKeTe, THOO IMyTeM BPYUCHHUS JUYHO B PYKU IPH JUYHOU SBKE
Kimenra. IIpu strom Knment Bopase ocymiecTBisaTh Onepanny MyTeM MOAaYl COOTBETCTBYIOIIMX JOKYMEHTOB Ha
OyMa)KHOM HOCHTEJIE.

6.2.8. IIpoBOIUTH KOMIUIEKC TEXHHMYECKUX MEPOIPHUITHH Mo moanepxkanuio Jlnunoro xabunera/MJIK B pexxume
HOPMaJIHOM SKCIUTyaTaluu. B 3Tux nensx baHk mMmeeT mpaBo BpeMEHHO NPUOCTAHABIMBATH NOCTYN B JIMUHBIHM
kabuner/MJIK nmu6o B mo6oit u3 pasaenos Jlmunoro xabunera/MJIK (TexHHYeckue HepepbIBbI) AJIsI IPOBEACHHS
TUIAHOBBIX W/WJIM BHETIJIAHOBBIX PaboT:

— IDIaHOBBIE paboTHI Ha cpok 1o 1 gaca B mepron ¢ 18-00 mo 19-00 mo MOCKOBCKOMY BpeMeHH B BOCKPECEHBE;

— TIITaHOBBEIE pabOTHI Ha CpoK Oonee | yaca B JHM, HE SBILIONIMECS TOPTOBBIMU AJISI POCCHMCKUX TOPTOBBIX
IUIoIazoK, ¢ nHpopmuposanneM Kimenra o6 stom He mo3aHee 1 (OmHOTO) IHS [0 TMEpephIBa IIyTeM
pa3memenns B Jlnanom kadmaere/MJIK mmu Calite 0OBSBICHHUS O CPOKaX MPOBEACHUS PadOT;

— BHEIUIAHOBBIC (BOCCTAHOBHUTEJBHBIEC) paOOTHI IPH BO3HUKHOBEHHH cOOeB B (pyHKIMOHMpOBaHWK JIMgHOTO
kabuaeta/MJIK Miin OTAENBHBIX €ro pa3iesoB.

bank pasmernaer uHpoOpMaLHoO 0 HeRoCTynmHOCTH JImyHoro kabunera/MJIK (cooTBetcTBYyMOIIETO pasaena JimaHoro
kabuneta/MJIK, mocTym K KOTOpOMY BPEMEHHO NMPUOCTAHOBIICH) Ha IIEPUO MPOBEICHHUS IIIAHOBBIX U BHEIUIAHOBBIX
pabor Ha crpaHune apropuzauuu B JluuHoMm kaOuHere/MJIK (B cooTBercTBylOImeM pasnene JInuHOTO
kabunera/MJIK, nocTym Kk KOTOPOMY BPEMEHHO IPHOCTAHOBJICH).

bank BrpaBe He pa3memiath uHpopmanuio o HemoctynmHoctu Jlmynoro kabunera/MJIK (cooTBeTCTBYIOIIETO
paszzena Jluynoro xadbunera/MJIK, moctyn kK KOTOpOMY BPEMEHHO NPHUOCTAHOBIIEH), €CIIU MMPOTHO3UPYEMOE BpeMs
MPOBE/ICHUSI IUITAHOBBIX U BHEIUIAHOBBIX paboT cocTaBiseT MeHee | yaca.

6.2.9. He ocymectBuare Omneparyn, He UCIOJNHATH DIIEKTPOHHBIC NOKyMeHTH KimeHta, ecmu Kmmentom He
coOumoieHb! TpeboBaHMs 3aKoHOAaTeNnbcTBa Poceniickoit @enepanny, HacTosmero CornameHus.

6.2.10. B menax obecrneueHus 0e30MACHOCTH yCTaHABIMBaTh cpeactBamu Jlmanoro kabmaera/MJIK orpanmdenuns
10 BPEMEHH Ha Nepro/Ibl Oe3elcTBIA B peenax onHoro CeaHca coeIMHEHMs (TalM- ayT).

6.2.11. B ycTaHOBIECHHBIX 3aKOHOAATenbCTBOM Poccuiickoit Deneparyu ciydasx OCYLIECTBIISITH B OTHOIIECHUH
KnmeHnrta KOHTpOIbHBIE M MHBIE (DYHKIMH, BO3JIOKEHHBIE 3aKOHOMATENBCTBOM Poccuiickoit deneparium, B CBI3H C
4yeM 3anpammBath y KimeHrta jo0ble HEOOXOJMMBbIE JOKYMEHTHl W/MJIM NUCbMEHHBIE MOSCHEHHS OTHOCHUTEIBHO
XapakTepa ¥ SKOHOMHYECKOTO CMBICIIA TIPEANOoIaraeMbIX WM COBepIIeHHBIX Onepanuii.

6.2.12. B nroboit mMomeHT moTpeboBath oT KimeHTa moamucaHus ITOKYMEHTOB Ha OYMaXHOM HOCHTEINE,
9KBHBAJICHTHBIX 110 CMBICITY U COJIEPIKAHUIO DIICKTPOHHBIM JOKYMEHTAM.

6.2.13. TlpuoctanoButh (3a0mM0KHpoBaTh) J[lWcTaHIMOHHOE OOchHyxuBaHne KimeHTa B ciydae HapyIICHUS
NOCIEIHUM TopsiaKa jgocTyna K Jlmaaomy kabunery/MJIK, mpenycmorpenHomy CorjalieHueM, B TOM YHCIE, B
ciryyae eciu Knmenr:

— He npenoctaBmwi Homep Tenedona;
— He yBegoMun bank o 3amene CIM-kapTsl.

6.3. Kimenr o0s13aH:

6.3.1.  CoOironaTh mosoxxeHus HacTosuiero CoriameHus..

6.3.2. OOGecmeuynth KOHGHUACHIIMATHHOCTD, a Tak)Ke XpaHeHne uHpopmanuu o Jlorune, ITapome, PIN- koxe,
Trade-xone n Komax moarBepaeHHUs CHOCOGOM, HCKIIOYAONIAM JOCTYIl K HHM TPEThUX JMI[, & TaKKe
HEMEUICHHO yBEeIOMJIATh BaHK O MOI03PEHUH, UTO TaHHBIC W/ Kakoii-mu0o Ko moaTBepKaeHUs MOTYT OBITh
HCTIOJIb30BaHbl IOCTOPOHHUMU JIUIIAMH.

B ciygae yrpaTsl KiieHTOM TaHHBIX WM HAJIHYUS TOIO3PCHUMN, YTO OHHM CTaIH M3BECTHBI TPETHUM JIAIAM, H/WJIH
yrpatbl KimenToM koHTpons Hanm HomepoMm TenmedoHa (KOTOpPHIA HCHONB3YeTCS B TOM YHUCIE IS MOTYYCHUS
Komos monreepxknenwuii), KitmeHT HoDKeH He3aMeTUTEIbHO, TIOCIe OOHAPYKEHUs YKa3aHHBIX (DaKTOB, COOOIIUTH
00 sToM baHky mo TeneOHHOH CBS3W MO HOMEpY, ykaszanHoMy Ha CaiiTe, WJIW HampaBlIeHHs COOOIICHUS C
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ucnoyb3oBanneM Jlnanoro kabunera/MJIK.

Ha ocnoBanmu coobmenns Kimenrta bark mpekpamaer goctyn k Jlmaaomy kabmaety/MJIK u HanpaBnenune Komos
TTOITBEP K ICHIH Ha MpenocTaBIeHHBIN paHee Homep Tenedona.

6.3.3.  KoHTpommpoBaTh MpaBIIEHOCTh PEKBU3UTOB, YKAa3bIBAEMBIX B DIIEKTPOHHBIX JOKYMEHTaX.

6.3.4. Hememrenno coobmars banky 00bBIMH  JOCTYIHBIMH — crocobamMM 000 BceX — ciydasx,
CBUJICTENIBCTBYIOIIUX O TOMBITKaX NOCTOPOHHUX JIMILL TIOJIyYHUTh JOCTYN K JImanomy kadunetry/MJIK.

6.3.5. B Teuenme omHOTO paboyero AHA cooOmarTh 00 w3MeHeHHMH Homepa TemedoHa, peKpalieHNH
obcyxuBanus Homepa tenedona oneparopom coToBoii cBsi3u mim 3aMmeHsl CUM -kapThl.

6.3.6. IIpemocTaBisATh 3ampamIMBaeMble MOKYMEHTHI W (WJIM) IHUCHMEHHBIE TOSCHEHHS OTHOCHUTEIIBHO
XapakTepa 1 SKOHOMHYECKOT0 CMbICIIA IVIAHUPYEMBIX WM COBEpIIeHHBIX Onepamnuii.

6.3.7. ExemneBHo mnpoBepsATh B Jlmunom kabmaere/MJIK cocTostHWE c4YeTOB, BKJIOYAsi COBEPIICHHBIC
Ornepanun, 3a010KupoBaHHbIe cyMMBI Onepanuii, 3a10DKeHHOCTh KiieHTa, 1 He3aMeUIUTENIbHO YBEIOMIIATE B
TIOPSIIKE, TPEIYCMOTPeHHOM B 1. 6.3.2 Hacrosmiero CornameHusi, 0 HAIMYUUM HETOYHOCTH WIIM OIIMOOK B
OTHOLIICHUHU I/IH(bOpMaHI/II/I, BBISBJICHUS COMHUTECJIBHBIX, @ TaAKKE COBCPUICHHBIX, IO MHCHHIO KJII/IGHTa, 663 €ro
cornacust Oneparuii.

6.3.8. Ilepen ouepeaHBIM UCIOIB30BAHUEM DJICKTPOHHOM MOIICH W/WIIH aHAJIora COOCTBCHHOPYYHON MOIIHCH
KnueHT 06s3yeTcs 03HaKOMHUTBCSA ¢ YCJIOBUAMU HacTosmiero Cornamienus, pasmeniéHHoro Ha Caifre, Ha mpeaMer
BHECEHHBIX B Hero bankoM u3meHenuil. B Tom ciydae ecnm KnmeHT coBeplnaer kakue-muOo AeHCTBUS 11O
ONEeKTPOHHOMY IOKYMEHTOOOOpOTY, B TOM YHCJIE OCYLIECTBISICT MOANMCAHUE OJIEKTPOHHOIO JOKYMEHTA
ONEeKTPOHHON MOANWCHIO W/WIN aHAJOrOM COOCTBEHHOPYYHOH TIIONMKCH, OH COTJIAllaeTcs C YCIOBHSAMH
n3MeHeHHOro CoryanieHust MyTeM COBEPLICHHS KOHKIIOACHTHBIX IEHCTBUI B COOTBETCTBUHU C YAaCThIO 3 CTaTbH
438 I'paxxnanckoro konekca Poccuiickoit @enepanum.

6.3.9. Hcnonusars TpedoBanust [Ipunoxenus Nel k HacTosimemy CorarieHuro.

6.3.10. Perymsapro oOpamartscst k CaliTy B HensIX O3HAKOMIICHHS C BO3MOXKHBIMH H3MCHEHHSIMH WIIN
JOTOJIHEHNSIMH HacTosiiero CoramieHns, yBeIOMICHUAMHE, cooOmeHnssmMu baHka, 1 HeceT BCe pUCKH B ITOJTHOM
o0BbeMe, CBsI3aHHBIE C HEHCIIOTHEHNEM MITH HEHA/ITIEKAIIMM HCIIOTHCHHEM yKa3aHHOM 00s3aHHOCTH.

6.4. KiueHT umeer npaso:
6.4.1. OOpamarscs B bank 115t morydeHust KOHCYIbTanui mo padore ¢ JImaapiv kabmaeToM/MJIK.

6.4.2. B ciyuae BO3HHKHOBeHHS cOoeB B pabore Jluanoro kabwuera/MJIK mpencraBisite B baHk u
noJy4aTh oT baHka JTIOKYMEHThI B MHOM HOPSIJIKE, IpelycMOTpeHHOM JloroBopamu.

7. OTBETCTBEHHOCTb CTOPOH

7.1. CTOpOHBI B3aIMHO OCBOOOXKJAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHUE MM HeHa/IIeXallee HCIIOTHeHNE
00s13aTenbCTB MO HacTosmieMy COrJalleHHIo, e€CIM OHO BBI3BAaHO (PaKTOpaMu HENPEONONMMOH CHIIBI W/WIH
Ype3BBIYANHBIMHI O0CTOSATEILCTBAMHU, K KOTOPBIM OTHOCSATCS, B YACTHOCTH:

— TI0Kaphbl, HABOJAHECHMS, MHbIE CTUXUITHBIE OEJICTBUS MIIM TEXHOTEHHBIE KaTacTpOQHl;
— PpaspylLICHUs WIH 3HAYUTEIbHbIE IOBPEKACHUS 3aHUMAaeMbIX baHKOM NOMeIleHHI;
— HECTaOMJILHOCTb WM OTKJIIOYEHHUE JIIEKTPOIHEPTHH;

— HepaboTOCIOCOOHOCTh CPEACTB CBSI3H, BKIIFOUAs CPEICTBA TEIEKOMMYHHKAIIHH;

— MaccoBble OecropsIJIKH, BOOPYKEHHbIE CTOJIKHOBEHUSI, IEMOHCTPALIHH;

— TEpPOPHUCTHYECKHUE aKTHI WU JUBEPCHUH;

— mo0bIe Apyrue HOHO6HLI€ COOBITHS TN 06CTOHTCJ’ILCTBa, KOTOPbIC MOT'YT CYILIECTBEHHBIM o6pa30M 3aTPyAHUTH WU

CcA€1aTb HCBO3MOXXHBIM BBIIIOJIHCHUEC 00513aTEILCTB 10 HaCTosALEMY COFJ'IaHIeHI/I}O;

— THPUHATHUC WU 00BIe U3MEHEHHS 3aKOHOAATCJIbHBIX, WKW UHBIX dKTOB I'OCYyJapCTBECHHLIX OPraHOB Poccuiickoit
d)e,uepaunn, WJIN paclops’KEHU JTaHHBIX OPraHOB, MHCTPYKLWU, YKa3aHUS, 3adBJICHUA, [TMCbMa, TCJICrPAMMbI WA
WHBIC JCHCTBUS (ﬂanee — aKTI:-I), KOTOPBIC MPAMO HJIW KOCBCHHO WM IPU ONPECACICHHOM HX TOJKOBAHHUU WIIN
OIPCACIICHHOM CTCYCHUUN OGCTOHTGJ’[LCTB, HaynHag ¢ MOMCHTA YTBCPXKICHUA HAaHHBIX aKTOB, UJIKX C MHOI'O0 CpOKa,
BPEMECHHO MJIM Ha HeonpeneneHHHf/i CpOK caeciajii, ICJIarT UIN MOTYT CACIATh

HEBO3MOXHBIM, NI 3BHAYUTCIIBHO 3aTPYIHUTH JlanbHEHIIee BEITTOJTHECHHE 00513aTEILCTB 10 HaCTOAIEMY CornaiieHuro.

7.2. BaHK He HeceT OTBETCTBEHHOCTH 3a ymiep0, BOHUKIINH y Kinenra:

— Beneacrsue Komnpowmeraruu Jloruna, Iaposs, PIN-kona, Trade-kona w/uinm KomoB moaTBepskaeHui, HX YTPATHI
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WJIM HECAaHKIIMOHUPOBAHHOTO JOCTYTA K HUM U UX MCIOJIb30BaHUS TPETHIMH JIMLIAMH;
— Bciy4ae Hapyumenust Kimenrom yciioBuit Hactosiero CormnarieHus;

— BCIJICJCTBHE NPUHSATHUS BBICIIMMHM OpraHaMH 3aKOHOJATENbHON M HUCIIOJHHUTENbHOW BiacT Poccuiickoi
Denepanuy penIeHU, KOTOPHIE AENAOT HEBO3MOXHBIM AJIsi baHka BBINONHEHHWE CBOMX 00S3aTEIBCTB MO
Hacrosmemy CoraneHuro;

— Bcraencteue cOoeB B paboTe NMHHUN CBS3HM, OOpBIBa JIMHUHM CBSI3M, BBIXOJA W3 CTPOS OOOpYNOBAaHUS Y
Omeparopa COTOBOH CBSI3M /UM OnepaTopa AocTyma kK cetu MHTepHeT;

— BcruencTBue c6oeB B paboTe MoOHIBHBIX NPUIIOKEHHUH;

— B cy4ae HECaHKIHMOHHUPOBAHHOTO MoAakKIoueHus K Jlmunomy xabunety/MJIK/MJIK u momydeHust qocTtyma
TPETHHX JINII, C UcTioNb30BaHHeM Homepa Tenedona, ecim Takoi JOCTYI UMEN MECTO He 1o BuHE baHka.

7.3. baHk He HECceT OTBETCTBEHHOCTD 32 KAUECTBO JIMHHUM CBS3H.

7.4. BaHK He HECET OTBETCTBEHHOCTH 3a YOBITKM WJIH YIYIICHHYIO BBITOIY, TOHECEHHbIe KMeHTOM, BClIenCTBHE
ucrosHeHus1 baHKkoM DJIeKTPOHHOTO TIOKYMEHTa, COCTaBIeHHOro KireHToM ¢ ommOkaMu (HEKOPPEKTHO).

7.5. BaHK He HeceT OTBETCTBEHHOCTh 32 HEBO3MOXHOCTh HarpapicHus Knnenty SMS-coo0ienuii B cirydae, eciu
Takas HEBO3MOXXHOCTh BO3HHKJIA He 10 BHHE banka, a cBs3ana ¢ meficteusimu Kimenrta, OnepaTopa cOTOBOM CBS3H
WJIK MHOT'O TPETHETO JIHIA WK HHBIMH TIPHYMHAMHE, HAXOIAIIUMHUCS BHE Cepbl KOHTposs baHka.

7.6. BaHK He HeceT OTBETCTBEHHOCTH 3a JIIOOble YOBITKHM, NMOHeceHHble KimeHTOM B pe3ysbrare ACHCTBUS HIIH
0e31eliCTBHS OTIepaTopa COTOBO CBsI3M JTMOO MHOTO TPEThero Juia. MIck MOKeT ObITh MPEABSBICH (PaKTHIECKOMY
BUHOBHHKY YOBITKOB, HCKJItouas bank.

7.7. KimeHT HeceT OTBETCTBEHHOCTh 3a BCe ACUCTBHA, Npom3BeneHHbIC depe3 Jlmunpiit kabmaeT/MJIK mocie
MpOXOXKAeHN AyTeHTH(UKAIIUK BXoaa U (Tpu coBepiueHNn Oneparyn) AyTeHTHDUKAIINH OTIEPaLluH.

7.8. KimmeHT yBeOMIICH U COTIIACEH C TEM, UTO:

— HEBO3MOYKHOCTB OCYIIECTBHUTH KaKylo-1100 Omeparmio B JInaHom xabunaeTe/MJIK, HE MOXET CITy>KHTh OCHOBaHHEM
Ut ocBoOOXkIeHNsT KineHTa OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHNE WJIM HEHAJJIe)Kalllee MCIIOJIHEHNE 0043aTebCTB
nepen bankom no CornanieHuto nim kakomy- 6o Jloroopy, 3akinroueHHOMY Mexay bankom u Knunenrowm;

— B 1emix obecneueHus OezomacHoctd Omnepanuii, OCyIIeCTBISIEMbIX TocpeacTBoM JlnuHoro kadbuneta/MJIK, Bank

o 4
BIpaBe HANPaBUTh OIEPAaTOPy COTOBOH CBS3HM 3ampoc MexayHapojaHoro uaeHtuguxaropa CHUM-kapTsi (IMSI4 )
SIBJISIFOLIErOCs YHUKaIbHBIM HieHTH(rkaTopom KitnenTa kak aboHeHTa MOOMIIBHOI ceTH.

7.9.  Kument npunuMaet nporpamMmuoe obecniedenue Jlnanprii kabuner/MJIK B mosip30BaHne B COCTOSTHHH «as
is» («kak ecTh»). KimeHTy u3BecTHBI BakHelmme (yHKIMOHANBHBIE cBoiicTBa JlmyHoro kabmaeTa/MJIK
(ucmonmp3yemoit KitmeHTOM Bepcun), a TakKe JTHIIEH3UOHHBIC YCIOBHS MCTONb30BaHus JInanoro kadbunera/MJIK,
npeaycMorpeHtbie B CornamieHny. baHk He HeceT OTBETCTBEHHOCTH 3a Kakoi-1mbo yiiepO (Bkirouas Bce, 0e3
HCKJTFOUEHHSI, CIIy4ad IIOHECEHHBIX JHOO MPEeNoIaraéMbeIX pacXxoa0B, MOTEPH MPHUObLICH, MpephIBaHMUS JeIOBOM
aKTUBHOCTH, MOTEPH AEJ0BOI MHpOpMAaLuy, U0 IPYTHX JACHEKHBIX IMOTEPh), CBSI3aHHBIM C MCIIOIb30BaHHEM
WJIN HEBO3MOJXKHOCTBIO MCIIOJIB30BaHUsI, HEKOPPEKTHO# paboTsl JInynoro kadbunera/MJIK. baHk He rapaHTHpyeT
Kiuenry 6ecniepeboiinyto pabory JInunoro kadunera/MJIK.

7.10. bank He HeceT OTBETCTBEHHOCTHM 3a coBMecTUMOCTh Jlmynoro kabunera/MJIK ¢ mnporpamMmHbIM
MIPOAYKTOM, YCTAaHOBJICHHBIM Ha KOMIIbIOTepe (MHOM YCTpoicTBe) wiIM MOOWIBHOTO MPUIIOXKEHUS,
yCTaHOBJICHHOT0 Ha MoOuibsHOM ycTpoiicTBe Kinnenra.

7.11. baHK He HeceT OTBETCTBEHHOCTH 3a MOCIEICTBHSA U yIIepO, KOTOPBIE MOTYT OBITh NMPUYWHECHEI B CIlydae
ncroab3oBanus JInmunoro kabuneta/MJIK He B coorBeTcTBHH ¢ COrIaIllIEHUEM.

7.12. baHK He HeceT OTBETCTBEHHOCTH 32 BO3HHKHOBEHHE cOOeB U omuOoK B padote Jlmanoro kabuuera/MJIK,
3a OTEPHU ¥ MOBPEXK/ICHHUE JAHHBIX, CBA3aHHBIC C UCTONIBb30BaHueM JlmaHoro kabuaeTa/MJIK.

7.13. baHK He HeceT OTBETCTBEHHOCTH 33 KOPPEKTHOCTh oToOpaxkeHust B JInuHom kadunere/MJIK pacuerHbIx
nokazaTteneld (CyMMBI AaKTHUBOB, 3aJ0JDKEHHOCTh, IOKa3aTeldb OOECIIEeYeHHOCTH W TakK Jjanee) W Jpyrou
nHpopmanny, nperocraBiaeHne kKotopor B JInunom kadunere/MJIK HOCHT 03HAKOMUTEBHBIN XapakTep.

7.14, KnweHT, OCYyIIeCTBISAS TOANMUCAHWE OJIEKTPOHHBIX JOKYMEHTOB M HMX HampaBlIeHHEe dYepe3
nHGOPMAIMOHHO-TEJIEKOMMYHHUKAIINOHHYIO ceTh VHTepHeT ¢ wucmons3oBanueM Jlugnoro xabunera/MIJIK,
IIpUHUMAeT Ha ce0sl Bce PUCKH, CBS3aHHBIE C HECAHKI[MOHMPOBAHHBIM JOCTYIOM TPEeThHX IHIl K JInaHOMY

4 . . . . . o =
Coxkp. ot amrn. International mobile subscriber identity — mexmynapoausiit naeHTHOUKATOP MOOWIBHOTO aOOHEHTA (MHIWBHIYATBHBIA HOMED
aOOHEHTa), aCCOIMMPOBAHHBII C KXK/IBIM IT0JIb30BaTeIeM MOOWIBHOH cBsi3H ctannapra GSM, UMTS wim CDMA.

cTp. 11 n3


https://ru.wikipedia.org/wiki/GSM
https://ru.wikipedia.org/wiki/UMTS
https://ru.wikipedia.org/wiki/CDMA

M cuHapa 6aHK b oty g ity

kabuneTy/MJIK/MJIK n xoHpuaeHIIHATHHBIM JaHHBIM KiveHrTa.

7.15. KimeHT caMOCTOSATEIBHO HECET OTBETCTBEHHOCTh 33 MOAJEPKKY (DYyHKIHMI TeKCTOBBIX SMS- cooOrieHuii
Ha Homepe tenedona Kimenra, a Taxoke noanucky Ha yeryry SMS-coobmennit y Omeparopa COTOBOI CBS3H.

8. COI'TAIIEHUSI UTAPAHTUHN

8.1. KimeHt u baHKk NpU3HAIOT KMCHOJB3yeMbIC MMM B paMmkax Hacrtosmiero COTJalieHHs CHCTEMbI 00pabOTKH,
XpaHeHns, 3amuTel HHGOpMAmWH M TepeAadyd WHPOPMAIWK IOCTATOYHBIMH I OOecledeHHUs HaIeKHOM,
3¢ dexTHBHOI 1 O6e30macHOi PadOTH M 3aUIUTH OT HECAHKIMOHUPOBAHHOTO JOCTYTIA, & TaKXKe U HOATBEPKACHUSI
aBTOPCTBA U ITOUTHHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

8.2. KimeHT moATBepiKIaeT CBOE COIIACHE C TEM, YTO JJCKTPOHHBIC JOKYMEHTHI, COPMHPOBaHHBIC B JIMY4HOM
kabmaeTe/MJIK B 311eKTpOHHOM BHIIE M TIOATBEPKACHHBIE (TIOAMUCAHHBIC) DIIEKTPOHHOH MOANNCHIO /WA aHAJIOTOM
COOCTBEHHOPYYHOH MOINFCH UMEIOT IOPUAMYECKYI0 CHIIy M BIEKYT IPEIyCMOTPEHHBIE ISl TaHHOTO IOKYMEHTa
[IpaBOBBIE IOCJIEACTBUSI B COOTBETCTBHUM C 3aKoHOJaTenbcTBOM Poccuiickoi denepaumu M HacTOSILUM
CornamieHueM.

8.3. KimeHT mpu3HaeT, 4To moiydeHHe baHKOM ITOKYMEHTOB, cpopmupoBaHHBIX B Jlmunom kabumHere/MJIK B
9JICKTPOHHOM BHJE C HWCIOJb30BAHUEM OJIEKTPOHHON MMOMMUCA W/WIM aHAJIOTa COOCTBEHHOPYYHOH IOIIHKCH,
9KBUBAJICHTHO TMOJIyuYeHHIO BaHKOM JOKYMEHTOB Ha OyMa)KHOM HOCHUTEJC, 3aBCPCHHBIX COOCTBEHHOPYYHOM
noanuceio Kiuenra.

8.4. KimeHT monTBepKIaeT M TapaHTHPYeT COONIONEHWE pekuMa 3aluThl HHGOPMAIMA W OTCYTCTBHE JOCTYIa
Tpethux Juil K Homepy tenedona, Jloruny, [1apoito U HHBIM CEKPETHBIM JaHHBIM.

8.5. Kiument MOATBCPIKAACT, YTO YBCAOMIICH O PUCKAX, CBA3AHHBIX C UCIIOJIb30BAHNECM 3J'IeKTp0HHOﬁ IIOAIMUCH W/
aHajiora CO6CTBCHHOpy‘IHOﬁ TMOANHUCH NPU MOANMHUCAaHUN SJIGKTPOHHI)IX JOKYMCHTOB U II€pe€Aavye€ Takux JOKYMCHTOB
110 3alIHMIIICHHBIM W/Ana OTKPBITBIM KaHaJIaM CBA3H, COTJIACCH C pUCKaMU U IMPUHUMACT UX Ha cebs B MOJHOM 00BEME.

8.6. CTOpOHBI MOATBEP)KAAIOT, YTO BCE DJEKTPOHHBIE JOKYMEHTHI, HallpaBieHHbIe KIMEeHTOM C HMCIOIb30BaHNEM
Jlnynoro kadbunera/MJIK n moanucaHHble DIEKTPOHHOHN MOJNKCHIO W/WIIM aHAJIOrOM COOCTBEHHOPYYHOH MOAINMUCH,
SIBJISIFOTCSL TIOAJIMHHBIMH, TOXJIECTBEHHBIMHU M 1IEJIOCTHBIMHM JOKYMEHTaMH, HCXOAMIIMMH OT KIiMeHTa, U SBJISIOTCS
OCHOBAaHHUEM JJIS COBEPLICHUS IOPUIUYECKU 3HAUUMBIX JeiCcTBUI bankoMm.

8.7. CTOpoHBI TPHU3HAIOT, YTO BCE OJEKTPOHHBIC JOKYMEHTHI, HampaBiieHHble KIIMEHTOM C WCIIOJIb30BaHHEM
Jlnynoro kadbunera/MJIK u moanucaHHble DJIEKTPOHHOMN MOJIKCHIO W/WIIM aHAJIOTOM COOCTBEHHOPYYHOH IOIUCH,
YJIOBJIETBOPSIIOT TPEOOBAHUSM COBEPILEHHUS CICIKU B MPOCTOW MHUCHbMEHHOH (hOpME M UMEIOT Ty XKe IOPUAMYECKYIO
CHIIy, YTO M MWJCHTUYHBIE IO CMBICIy M COACP)KaHUIO JOKYMEHTHl Ha OyMa)KHOM HOCHTEJE, IOJIMUCAHHBIE
coOCTBEHHOPYYHOM noamnuckio Kimenra.

8.8. Croponsl moarBepkaarT, yto Oneparyu, B TOM YUCIIC CACIKH M WHBIC FOPUIMYCCKH 3HAUYUMBIC ICUCTBUS,
coBeplleHHble baHKOM Ha OCHOBaHHMU DJEKTPOHHBIX TOKYMEHTOB, MPpUHATHIX OT KimeHnTta mocpenctsom JInunoro
kabuaeta/MJIK, BIEKYT IOpHIUYECKHE TOCICICTBHS, AHAJIIOTUYHBIC ITOCIESACTBUSAM OIEpalnii M WHBIX JEHCTBUH,
COBEpIICHHBIX baHKOM Ha OCHOBAaHMHM JOKYMEHTOB, HamNpaBiIeHHBIX KimeHTOM Ha OyMa)XHOM HOCHUTENE U
MTOIIMCaHHBIX COOCTBEHHOPYYHOU moanuckio KimmeHnra, n He MOTYT OBITH ocriopeHbl HH bankoMm, Hu KnmeHToM Ha
TOM OCHOBaHHH, YTO ITU JACHCTBHS HE TIOATBEPKAAIOTCS TOKYMEHTAMH, COCTaBICHHBIMA Ha OYMa)KHOM HOCHTEIIE.

8.9. CTopoHBI NpPU3HAIOT M MOATBEPXKAAIOT, YTO BBIIMCKK M3 DJIEKTPOHHBIX >KypHAJoOB (PKypHAJIOB OIEpalvi,
peecTpoB 3JIEKTPOHHBIX MOIINHKCEH M WHBIE), JOr-Qaiisl aeiicTBuil B JImgHOM KaOwHeTe mirm MOOWIBHOM JHYHOM
KaOWHeTe, SJEeKTPOHHBIE 0a3bl JaHHBIX, OJEKTPOHHbIE JIOKYMEHTbHI, JaHHBIE IIOYTOBBIX CEPBEPOB, KOIHMH
OTIIPABJICHHBIX AJIEKTPOHHBIX IHCEM, MPOTOKOJIOB COSAWHEHWH, apXWBOB OJEKTPOHHBIX JOKYMEHTOB W APYTHX
JOKYMEHTOB, BBITPYXEeHHBIE U3 0a3 naHHbIX JImunoro kabunera/MJIK u mpenocraBieHHBIE B KOMIIETEHTHBIE OpTaHbI
WIN CyABl B 3JICKTPOHHOM H/WMJIM TIEYATHOM BHUJIE, SIBIISIOTCS IPUTOTHBIMU U JOCTATOYHBIMH JUIS TIPEABSBICHUS MIPH
paspenieHny KOHGIWKTHBIX CHUTYallMd /WM CIOPOB B JOCYNEOHOM MOpPSAKE W/IIN B CyZAe, TPETEHCKOM Cyae,
TrOCYJapCTBEHHBIX M MYHHUIMIIAIBHBIX OpPraHaX, WHBIX OpPTaHM3alUAX, JOKa3aTeIbcTBaMHU (DakTa, AAaThl, BPEMEHH
noctyna Kmmenta k Jlmunomy xabunety/MJIK, dakta m BpeMeHM HampaBleHHS WIM HE HANPaBICHHS 3alpoCOB,
coBepuienus Omeparyi, nepepaun DIEKTPOHHBIX JTOKYMEHTOB, J0Ka3aTesIbCTBa (pakTa M pe3yibTaToB 00pabOTKH
JIEKTPOHHBIX 3arnpocoB Jlnunbiv kabunerom/MJIK, nokaszarenbcrBa Hanpasienus: Kimenty Kona noarsepxaenus,
BBoJa Trade-koma M MHBIX JEHCTBUM, MOANMUCAHUS DJIEKTPOHHBIX JIOKYMEHTOB C HCIOJIB30BAaHHUEM JJIEKTPOHHOU
MIOJNIUCH W/WJIM aHaJiora COOCTBEHHOPYYHOH ITOJIKCH, a TaKKe JO0Ka3aTelIbCTBOM COJEpXKAHMS OIEKTPOHHBIX
JOKYMEHTOB.

9. KOH®UJAEHIMAJIBHOCTbD
9.1. Bank 00s3yercsi NPUHATH Mepbl U TNPEIOTBPAILEHNS HECAHKIMOHWPOBAHHOIO JOCTYNa TPETbHX JIUI[ K
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KOH(MUIEHIHATEHOW WH(pOpMAaIK, CBS3aHHOW ¢ ucnosib3oBaHueM Kiuentom Jlmunoro kabumnera/MJIK. JlroGas
nHpOPMAaNUsA TAKOTO POAa MOXKET OBITh NMPEIOCTaBICHA TPETHUM JIMIIAM HE WHAa4Ye KaK B MOPSAKE, yCTAaHOBICHHOM
3akoHoAaTenscTBOM Poccuiickoit @enepanuu.

9.2. B ciyuasx, korga ucnoss3oBanue Ilaponeit npennonaraer nepenady Knmenry nu6o xpanenne bankom kakoii-
100 KoHpUIeHIMATbHON nHpopManny, baHK 00s3yeTcsi NMPUHATH BCE HEOOXOAMMBIE MEpHI OPTaHM3aIIOHHOTO M
TEXHMYECKOTO XapakTepa sl MPEAOTBPALICHUS JOCTyNa TPEThUX JHMI K Takod WHpOpManuu 10 Nepeiadn ee
Knuenty, a Takxke BO BpeMs €€ XpaHEHUs..

9.3. KimeHT mocTaBiieH B H3BECTHOCTh M B IIOJIHOH MEpe OCO3HACT, YTO Nepenada KOH(HICHIMATbHOU
nHdopmanmu no ceru MHTepHEeT BileYeT PUCK HECAHKUMOHMPOBAHHOIO JIOCTYHAa K TakoW HHGpOpManuu
CTOPOHHUX JIUIL.
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ITpunoxxenne Ne 1

k Cornamenuro 00 UCIOJIb30BaHUT
MPOrpaMMHOTO obecricucHus «JIMUHBIN KaOUHET)
«Cunapa MuBecturmm» u «MoOOWITBHBIA THIHBIN
kabune™» «Cunapa HBecTHIUU» U
JIUICTAaHIIMOHHOM OOCITYKMBaHUH KIINCHTOB

TPEBOBAHUSA
K peau3anuy Mep 1o 3amuTe HHPopManuu KjiueHToM npu padore ¢ I1O «JInunbiii kabnner» «CuHapa
HNuBectunnn» U «MoOuabHBIH JHYHBIH Ka0uHeT» «CuHapa UHBecTHIINN»

1. TpeboBaHMS TEXHUYECKOW 3aIIUTHI ycTporicTBa moctyna Kimenra k Jlmanomy kabunety/MJIK, peammsyembie
Kinentom.

Ilepen moxkmouennem K Jlmanomy xabuaety/MJIK KnmeHT mommkeH obecreunTs paboOTy yCTpOICTBa B CIEAYIOIEM
pexume:

— Ha YCTPOWCTBE, C KOTOPOTO IUIaHUPYETCS OCYLIECTBISATh MOJKIIOYeHHEe K JIMuyHOMYy KaOuHery
(yctanoBUTE MOOHMIBPHOE TPUIOKEHHUE), MOJKHBI OBITh YCTAHOBIICHBI JIMIICH3HOHHBIC, PETYISPHO
oOHOBIIsIeMbIe (yCTaHABIMBAIOTCS OOHOBIICHHS OE30MACHOCTH) OIEpallMOHHAS CHCTEMa, aHTUBHUPYCHOE
nporpamMMHoe obecrieueHue u web-opaysep;

— Ha YCTPOMCTBE, C KOTOPOTO IUIAHUPYETCS OCYIIECTBIAThH MOAKIOYCHUE K JImuHomy kabunety/MJIK,
JIOJDKEH OBITh HACTPOEH M UCIIOJIb30BAThCS JIOKAIBHBIA MEXKCETEBOW SKpaH, HACTPOCHHBII Ha paboTy
TOJIBKO C HCO6XO)II/IMI>IMI/I CCTCBBIMU peCypcaMU IO MOAACPKUBACMBIM UMH ITPOTOKOJIAM;

— YCTPOMCTBO IOJKHO MCIIOJIb30BATH IPOLIENYPY ayTeHTU()HKAIMH TOCTYIA K YCTPOHCTBY
TPeX]Ie, YeM MPEOCTaBUTh PECYPCHI MOJIB30BATEINIO (TPeOyeTCs BBOJ JIOTHHA H TIAPOJIA).

2. OpraHu3alMOHHBIE MEPHI 110 3anuTe HHOpMaIHH, peau3yemble Kiimenrom:

— KuuenT Huxkorga u HEUKOMY He cooburaer Wwmst momb3oBatens, [Tapons, PIN-kox, Trade-kox u Komsr
MOATBEPKICHUS;

— Kuuent nepen AyTeHTHU(HUKAIMEH BXOoJa JODKEH YOCIHWTHCS, YTO B aIpEeCHOW CTpoke Opaysepa ykasaH
npasmwibHbIi agpec JIKK (https:/lk.sinara.ru);

— Kiment BHIMaTeNnEHO TIpoBepsieT nHpopManuio 00 Oneparyu, morydeHHyo B SMS- cooOmeHn;

— Kimenr yOexxpmaeTcs, 4To HMCHONB3yeTcs 3amumieHHoe SSL-coenuHenne (OTCYTCTBYIOT COOOMIEHUS 00
ommOKe cepTu(uKara, B Opay3epe n300pakeH 3HAUOK 3aKPHITOTO 3aMKa WM PSJIOM C aJpecHO CTPOKOH
UMeeTCs T0JIe, MHANIUPYIoIIee KOPpeKTHOCTh SSL-coemuHenns);

— KumenT, ucmonb3yst yCTpOMCTBO, ¢ KOTOPOTO MoiydaeT nocTym B Jlnanbri kaduner/MJIK, ocymectBuser
n30MpaTeIbHYI0 HABUTALIMIO B CeTH MHTEepHET U cTapaeTcs He MOCeIaTh HeN3BECTHBIE €My CalTHI;

— TIpu JIIOOBIX TTOMO3PEHUAX Ha MOIICHHHYECKHEe WeD-caiiTel, nmuTHpyromue Jlnuneri kabunet/MJIK,
MouleHHn4Yeckue SMS-coobiiennss win TeneoHHbIE 3BOHKM, B KOTOPBIX HEW3BECTHBIC JHIA
Npe/CTaBisoTcsl Kak pabotHuku banka, Kiment o0s3an oOpatutbcs B bank mo Tenedony,
yKa3aHHOMY Ha caiite banka B cetu MHTepHET 1O agpecy WWw.sinara.ru wiu Www.sinara-finance.ru.
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