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AkumoHepHoe obuectso baHk CuHapa

H CMquq 6GHK (AO bank CuHapa)

1. TEPMHUHBbI U ONPEJEJEHUA

ABTOpPBaIIl/ISI — HNOATBCPIKACHUEC MOJTHOMOYMH (HpeZ[OCTaBJ'IeHI/Ie npaB L[OCTyHa) KJ'II/IeHTa, YCIICIIHO Mpomeanero
AyTeHTI/I(l)I/IKaHI/IIO BXO0/Ja, Ha NOJYYCHHUEC YCIYyTr BaHKa, npeayCMOTPECHHBIX ﬂOFOBOpaMI/I, C HCHoab30BaHueM JInuHOro
kabuHeTa 1 MOOUILHOTO JINYHOIO KaOMHETA Ha MPOTAKCHUU OJIHOM Ceccun.

AyTeHTH(MKaNMsA BX0Ja — Ipolenypa MPOBEpKH COOTBETCTBHUs BBeleHHBIX Kimentom Jloruna, Ilapons u Kopa
noareepxaeHus (npu Hanuuun) win PIN-kozxa nnm Otnevarka nansiia, win MnentudukaTopa auna, BEIOIHIEMAs Iepes
ABtopuzanmeil u ycranoBkoit Ceanca coenuneHus. be3 ycnemnoit AyreHtndukannu Bxoga CeaHC COeITUHEHHs He
YCTaHaBJINBAETCSL.

AyTeHTH(UMKaNMsA onepanuu — mpoleaypa noanucanus KiueHToM ONEKTpOHHOrO JOKyMEHTa OJEKTPOHHOMH
MOATHMCHIO U IPOBEPKH NPUHAIC)KHOCTH KIMeHTy nomydeHHOro DIEeKTPOHHOTO JOKYMEHTa C HCIosb30BaHueM Kimroua
nposepku OI1 w/mnm noamucanus KinneHToM DJIEKTPOHHOrO JTOKYMEHTa aHaJOrOM COOCTBEHHOPYYHOW ITOJIKCH B
COOTBEeTCTBHH C ab3auem 2 myHkTa 1 crateu 160 I'pasknanckoro koxekca Poccuiickoit deneparnmu u JJoroBopom.

Bup:ka — ropuauueckoe JIMIo, OKa3bIBaIOLIEE YCIYTH 110 IPOBEIECHUIO0 OPIraHU30BAHHBIX TOPTOB HA TOBAPHOM, BaIIOTHOM
W/unu UHAHCOBOM PBIHKaX Ha OCHOBAHWH JIMICH3UU OUPIKH WITH JIMIEH3UU OPTaHU3aTOpa TOPrOBIIH.

Bup:keBas nupopmanus — yactb nHGopmanuu, nomydaemor Kinuenrom B JInunom kabuHere M1 MOOMIEHOM JTMYHOM
KaOHHeTe, IpeCTaBIsIoNnas co0oi udpoBbIc TaHHBIC U HHBIC CBEICHHS HE KOH(DHUICHIIMAILHOTO XapakTepa O X0le U
UTOTaxX TOProB Ha bUpike 1 HHBIX OPraHMU3aTOPax TOPTOB, MPEIOCTABIIAEMAs B PEKUME PEATLHOTO BPEMEHH, C 3aJIEPIKKON
WM B BHJC HTOTOB, a TaKke HHOOPMAIMOHHBIC COOOImICHUsT bBupku u TpeThbHX JHIl, 00pabOTaHHBIC U
CHCTEMAaTH3HpOBaHHBIE bupikel, MpaBoM Ha WCIONB30BaHHE KOTOPHIX oOnamaer bBupka B COOTBETCTBHH C
3aKoHoAaTenscTBOM Poccuiickoit @denepanuu 1 JOroBopaMu, 3aKI0UEHHBIMU bupikeit.

JucrannuonHoe o0cJay:KMBaHMe — TpenocTaBieHHe baHKOM OpOKEpPCKHX, ACHO3MUTAPHBIX YCIYr W YCIyT IO
MHBECTHIMOHHOMY KOHCYJBTHPOBAHMIO, a TAaKXE HMHBIX YCIYr Ha OCHOBaHMHM JlOTOBOpOB (manee — «YCIyrm») c
ucronbp3oBaHueM JlimaHoro kabuHeTa 1 MoOMnbpHOTO JIMYHOTO KabuHeTa. INCTaHIIMOHHOE 00CTYKMBaHHE IIPEIOCTABIISAET
BO3MOKHOCTH KitmenTam ocymecTsisate Onepannu, 00MeHUBaThCsI ¢ BaHkOM DIeKTPOHHBIMU JOKYMEHTAMH U ITOTy4aTh
uH(OpMaLUIO B COOTBETCTBHUH C 3aKIIOYEHHBIME JloroBopamu.

Jorosop (Joroopsi) — 10roBop 0 OPOKEPCKOM OOCITY>KUBAHUH, JEMO3UTAPHBINA JJOTOBOP, JOTOBOP OKa3aHUs yCIYT MO
y4YeTy WHOCTPAHHBIX (DMHAHCOBBIX MHCTPYMEHTOB, HE KBAIN(HIMPOBAHHBIX B Ka4eCTBE LIEHHBIX OyMar, U JI0roBop o0
OKa3aHUH YCJIYr' 10 HWHBECTUIHOHHOMY KOHCYJIbTUPOBAHUIO M KOHCAJTHUHIOBBIX YCIYI' IO HWHBECTHUPOBAHUIO B
AJIBTCPHATUBHBIC UHCTPYMCHTDI, 3aKITFOYCHHBIC MEXK Y Kinuenrom u bankowm.

3amura nHPOPMANMH — KOMIIEKC MEPONIPUATHH 10 MIPEAOTBPALICHUIO YTEUKH HH(POpMaLK WiIN BO3JEHCTBHS Ha HEe
[0 TEXHMYECKHM KaHajlaM 3a CUeT HEeCaHKIMOHHUPOBAHHOTO JOCTYyINa K HEH, 10 MpexynpexIeHUI0 MpeaHaMepeHHbBIX
MPOTPAaMMHO-TEXHUYECKUX BO3/ICHCTBUH C LIENbIO HApyIIEHUsI EJIOCTHOCTH (YHHUITOXKEHNUS, UCKaXEHUsT) HH(POPMAIU B
nporuecce ee 00padbOTKH, Iepeaadn U XpaHEHU s, HapyIIEHHUs €€ CAHKIIMOHMPOBAHHOM JOCTYITHOCTH M pab0TOCIIOCOOHOCTH
TEXHUYECKUX cpencTB. Meporpusatus 1o 3amure HHOPMAIMK TPH UCIoIb30BaHuM JImuHoro kabunera/MoOmisHOTO
JUYHOTO KaOWHEeTa peann3yroTcs B 00s13aTesIbHOM rnopsizike kak bankoM, tak u Knmenrom.

Hnentudpuxarop kiauenra (Koa Kimenra) — yuukanbHas 0JHO3HaYHO CBsI3aHHAs C HEPCOHAILHBIMU JaHHbIMU Kiinenta
MOCJIeI0BaTeIbHOCTH CHMBOJIOB, IPUCBOCHHAs bankoM kaxaoMy KimeHTy B paspese kaxaoro [loroBopa, ucnonab3yemas
Juist oOMeHa 1aHHBIMU BO Bpems CeaHcoB coenunenus U nentudukanmu Kinuenra.

HUnenrudukanusa — ycraHoBIeHHEe THIHOCTH KimeHTa nipu ero oOpamennn depe3 JInanenii kabuaeT win MoOMITEHBIN
JWYHBIA KaOuHeT 1y coBepiueHust Onepanuid WM MojydeHust HHpopMalmu (B ToM yuciie bupskeBoit nHpopmarmn).
[epBuunas Mnentudukarms Bo Bpems Perncrpanum ocymecTsisieTcss HA OCHOBaHWH IEPCOHAIBHBIX JaHHbIX KineHra,
Howmepa tenedona n Kona noareepxnenus. B nansuelimem Mnenrtudukanus ocymecTsisiercsi Ha ocHoBaHuM JloruHa,
MMapons u Koga monteepxaenus (npu Hammaun) win PIN-kona win OtnevyaTka nanbna, wiv MaeHTudukaTopa imma.

HpenTudukarop auna (Face 1DY) — opnosznaunoe nudpoBoe npejcTapieHue TpexMEPHOH kapThl Jinia Kinenra mytem
npoekuun 6osee 30 000 nHppakpacHBIX TOYEK HA JIMIIO, KOTOPOE XPAHUTCS B 3alUIICHHOM XpaHWINIIEe MoOHILHOTO
ycrpoticTBa. UnenTuduxarop nmma odecriednBaeT 0HO3HAYHYI0 AYTEeHTH(UKAIIUIO BXOA.

HNms nonb3oBarens (JIorun) — yHukanpHasi 10CJI€A0BaTEIbHOCTh CHMBOJIOB, CO3/1aHHast KilneHTOM caMOCTOSATENBHO U
Perucrpamym, u wucnomedyemas mnst AyreHtudukanuu Bxofa B Jlumunend xabuner/MJIK. JlormH wucnomb3yercs
MHOTOKPATHO ¥ MOKET OBITh M3MeHeH KIIMeHTOM HeorpaHn4eHHOE KOJIMYECTBO Pas.

1 Coxkp. ot anry1. Face identify — «unenTnduxatop muia» — cucTeMa pacro3HaBaHKs JIHI B MOOMILHBIX YCTPOHCTBAX.
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KaueHT — ¢pusnueckoe, nMeroIee 3akiIroueHHbIH ¢ bankoM JloroBop wim HaMepeHne 3aKIoYnTh JJoroBop U monydaTh
Yenyru.

Kurou 11 - Kon noarsepaxaeHust wiin Toprosslii maposib 11 CO3JaHUs NPOCTON DIEKTPOHHOM HOAIUCH.

Kotou npoepkn D11 — yHuKanbHas 1MOCIEI0BATENbHOCTh CUMBOJIOB, cocTosimas u3 komOuHauuu Jloruna, ITaposns,
Wnentuduxaropa kianeHra, Kona noarsepxaeHus (Ipy HaJIM4YuK)/3amudpoBaHHOro (Xa1- cymmoid) ToproBoro mapours,
ID Ceccun u apyrux JaHHBIX (B pPa3iIMYHOW KOMOWHALMM), Uil NPOBEPKH IPOCTOW DJIEKTPOHHOW MOIIUCH H
WnenTndukanny ania, HANpaBUBIIETO U MTOAMICABIIETO DIEKTPOHHBIN JOKYMEHT.

Koa moarBep:kaeHus — 0JJHOPa30BBIN TU(PPOBOH KOJI, BKIFOYAOMIHIA B ce0s1 yCTaHOBIEHHBIH baHkOM yHUKaIBHBINH HAOOp
CHUMBOJIOB, U Hampasisemblii bankom Kimuenty B SMS2-coobuiennu Ha Homep TeneoHa B LENSX NOATBEPIKACHHUS
Perucrpanuu, B SMS-coobmiennn Ha Homep Tenedona/Push-ysemomnennn va MoGuibHOe yeTpoiicTBo Kimenra B mensx
AyTeHTH(HKANNN BXOZa, a Takxke Hcronb3yeMmblii KimmenTom B kadectBe Kirroua DI mms mopmwcaHust DMeKTpOHHON
MOANHUCHI0 DIEKTPOHHBIX HOKYMEHTOB. Bpems melictButensHOCTH Koma moaTBepkaeHMS SIBISIETCS OTPaHUYCHHBIM H
omnpeznensercs bankom. [Ipumenenne Kona noarsepxxaenus va Oneparuio spisiercst ogHokpatHeiM. Coobmienune ¢ Kogom
MOATBEPKICHUS COJIEPKUT TaK)Ke OCHOBHYIO HHpopMauio 06 Onepaiyn, coctaB KOTopoi onpeensercss bankom.

Komnpomerauuss — nono3penue o gocryne Tpetbux jul k Jloruny, Ilapomo, Koxy monrsepxknenusi, PIN- konay,
ToproBomy mapoitto wiu Jlnunomy kadbunery/MJIK.

«/Iluunbiii kabuner» «Cunapa HuBecrmumm» (JImunbiii kaOGuner)/MoOMIbHBIN JUYHBIA KaOuHer «CuHapa
HuBecTunmm» — wucnonszyemoe KimeHTOM mporpaMmHOE OOECICYeHHE TIpH TOMOIIM KOTOPOTO  OCYIIECTBIACTCS
JucrannuonHoe oOCITyXXHMBaHHWE, NPH KOTOPOM JAOCTyln K Yciyram, cderam KimmenroB u OmepamusaM Mo HUM
IpefoCTaBIsAeTCsl B JI000€ BpeMst M C JI000TO YCTPOWCTBA, MMEIOIIETO0 J0oCcTym B ceTh «MHTepHeT». JIMUHBIH
kaObnHeT/MOoOWIBHBIN TUYHEIH KaOuHeT mo3BosteT KimeHTy 3aximodath [loroBopsl, mory4ats Y CIyrd, OOMEHHBATHCS
OIpE/ICTICHHBIMU ~ DJISKTPOHHBIMH ~ JIOKYMEHTaMH, OCYIIECTBISIT 0OMeH ompenesieHHBIMH  COOOIIeHUAME |
undopmanmeir. IIpaBooOnanarenem Jluunoro kabunera/MJIK sBnsercs bank. [octryn B Jluunblii KkaOuHeT
npenocTapisercs Kimenty mocpenctsom web-cepsuca ¢ mcrnonbzoBanueM web-6paysepa no cebuike https://Ik.Sinara-
finance.ru/login/. loctyn B MobunbHblii muunblii kabuner (MJIK) npenocrapisercs KiuenTy nocpencTBoM MOOUILHOTO
npunoxenust «CrnHapa MHBeCTHIUI».

MoouabHoe yCTpOiicTBO — yCTpoiicTBO (cMapT(OH WK TUTAHIIIET), yIOBIETBOPSIIOIIee TpeOoBaHmsM o padote ¢ MJIK.

MoouabHOe MPUJIoKeHne — IPOrpaMMHOe oOecrieueHne, MpeaHa3HauyeHHoe At paboThl Ha MOOMIIBHBIX YCTpOMCTBAX,
TMIO3BOJISIOIIEE OCYIIECTBIATH MOJKIIOYEHHE 110 3aIUIICHHBIM KaHajaM CBsA3M K MOOWIBHOMY JTHYHOMY KaOWHETY C
ucronbp3oBaHueM cet «MHTepHeT». KineHT camocTosTensHo ycranaBimmBaeT MoOwisHOe npuiiokeHre Ha MooOunbHoe
YCTPOMCTBO.

Homep TesiepoHa — OCHOBHON MOOMIBHBIN HOMEP TeneoHa COTOBOM CcBsi3u KitMeHTa, MpeI0CTaBICHHBIH OMepaTopoM
COTOBOHM CBSI3YU, 3aperUCTPUPOBAHHBIM U JEHCTBYIOIIUM Ha Teppuropun Poccuiickoii ®enepanuu B INOpSIKE,
MIPEeIyCMOTPEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoit deneparmu u ykasanuslii Kimmentom B AHKeTe 1 ipu Peructpanuu.

Bbank — AO bank Cunapa

Omnepanusi — mobas omepamus (TpaH3akius) Kimenrta, BKIo4as, HO HE OTPaHUYMBASCh, TaKWe COOOIICHHUS
pacTIOpsINTENEHOTO XapakTepa Kak MOpydYeHHE Ha 3aKIFOUeHHe CHENKH, MOpYYeHHE Ha BHIBOJ JICHEKHBIX CPEICTB,
JIETIO3UTapHBIE TOPYUYCHHS, & TAKIKE UHBIC OTIEPAIIH, OCYIIECTBIIEMBIC B COOTBETCTBUH C JIOTOBOPOM C HCIIONE30BaHIEM
JInunoro kabunera niau MJIK.

Ortneuarok naasua (Touch ID?) — oHo3HAUHOE IUPOBOE NpeICTaBIEHNE PUCYHKA KOKH Ha Ianble Knnenra, kotopoe
XPaHHUTCS B 3alIUIIEHHOM XpaHwiuine MoOuimbHOro ycTpoicTBa. OTINEYAaTOK Maiblla 0OECIEYNBAET OJHO3HATHYIO
AyTeHTrduKaIIo BX0Aa U MOXKeET ObITh H3MeHeH KilneHToM mociie ycnenHoi AyTeHTHGUKAIUN BX0a.

IMapoap — yHuKanbHAS KOMOWHALINS CHMBOJIOB, CITy>Karas as AyreHTudukanuy Bxona. [lapons KnnenTa B couetannu
¢ JlormHOM 00ecTeunBaOT OAHO3HAYHYIO AyTeHTH(UKAINIO BXoAa. I1apoik HCTIOIBp3yeTCsl MHOTOKPATHO, i MOXKET OBITh
u3MeHeH KinmeHToM caMoCTOSATEIbHO HEOTPAHNUEHHOE KOJTMIECTBO Pas.

Mun-kox aBropusamuu (PIN-kox) — yHuKanbHas MOCIEIOBATENbHOCTh (KOMOHMHAIMS) CHMBOJIOB B Bujae uudp,
coznanHas Kimenrom mocpencrBom Jlmunoro kabunera (MJIK), m3BectHas Tonpko KimeHTy, um obecrednBaromast
onHOo3HauHyI0 AyteHTH(uKanuio Bxona Kimenra B Jlnunsiii kabuner/MJIK. PIN-kox ncmonb3yercs MHOTOKpPaTHO, U

2 Coxkp. ot anri. Short Message Service — «ciry»6a KOPOTKHX COOBIIEHHID - TEXHOITOTHS, TIO3BONAIONIAS OCYIIECTRIIATH IPHEM 1 IIepeady KoPOTKHX
TEKCTOBBIX COOOIIEHHIT ¢ IOMOIIBIO MOOUIBLHOTO Tene(oHa. BXOXHUT B CTAHAAPTHI COTOBOIT CBSI3MU.

3 Coxp. ot auri. Touch identify — «unenTH(HKaTOp OTIEUAaTKa» — CUCTEMA PACHO3HABAHHS OTIEYATKA MAIbIeB B MOOMIBHBIX yCTPOUCTBAX.
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AkumoHepHoe obuectso baHk CuHapa

H CMquq 6GHK (AO bank CuHapa)

MOKET OBITh M3MeHEeH KireHTom HEOTPaHNYECHHOE KOJIMYECTBO pas.

PerucTtpanmsa — npouenypa moiydeHHs JnocTyna K ¢yHkuumonany Jlnynoro kabunera/MJIK, mpemycMmorpeHHas
HactosimuM CorfameHleM.

Caiit — opunmanbHas caiit banka B cetit Unteprer: https://www.sinara.ru.

Ceanc coenunenusi (Ceccusi) — IPOMEXYTOK BPEMEHH, B TeueHHE KOTOporo KIIMeHT aBTOpHU30BaH Ha MCIOJIb30BAHUE
Jlranoro kabuneta/MJIK. s Havana Ceanca coeIMHEHHS HEOOX0AUMO MPONTH AyTeHTH(UKAIIUIO BXOA.

Cornamenue — Hactosiee Coryamenne 00 UCTIOIB30BAaHUHU ITPOTrpaMMHOT0 obecnieyenus «JInynblii kabuner» «CruHapa
WuBectrunm» 1 « MoOUIBHBIH THYHBIA KabuHeT» «CuHapa MIHBECTUIIMNY U ANCTAHIIMOHHOM O0CITY)KUBaHUHU KIIMEHTOB
(s pu3HYecKuX JIuL).

Cormamenue I — Cormamenns o0 HCHOIB30BAHWHU SJCKTPOHHOW ITOMIUCH, 3aKIIOYEHHOE MEXITy baHKOM U
Knuentom B pamkax cooTBeTCTBYIOIUX [0TOBOPOB.

Croponsl — bank u Knuenr.

Toproserii naposas (Trade-kox) — yHUKaIbHAS TOCIEA0BATENLHOCTD (KOMOHHALIMS) CAMBOJIOB B BHJIE ITU(P, CO3IaHHAS
Knuentom mocpenctBoM Jlnunoro kabuneta/MJIK u m3BectHas Tonbko Kimenty. ToproBelif maposib HCHOJIB3YETCS
Knuenrom mpu AyreHtuduxanuu omnepauuu B kauectBe Kiroua DIl mis monnucaHus DJEKTPOHHON MOJNMUCHIO
DNEeKTPOHHBIX JIOKYMEHTOB B pamkax ojHoro Ceanca coemauHeHus (Ceccun). ToproBpiii Mapojib HCIOJIB3YETCS
MHOTOKpaTHO ¥ MOXeT ObITh n3MeHeH KilmeHToM HeorpaHuueHHOe Koir4decTBo pa3 nocpenctsom JIKK.

Jaexrponnas noanucs (I, IIDII) — unpopmarms B snekTpoHHOI (opme, coznannas Ha ocHoBe Kitowa DIT u
npoBepeHHass Ha ocHoBe Kimtoua mposepku OII, koTopas ucmonb3yercs is AyTeHTH(UKaluu onepanuu. B pamkax
oka3aHMg baHKkOM Ycyr HCHoib3yeTcs mpocTas 3JIeKTPOHHAs MOAINUCH, peaycMoTpeHHas dexepaabHbIM 3aKOHOM OT
06.04.2011 Ne 63-@3 «O06 snexTponHO# moamucwy. [lopsamok cozmanus [1011, moanucanus DNEKTPOHHBIX TOKYMEHTOB
II2I1 u nposepku IIDII perymupyrorcs HactosmuMm CornamenueM u Cornamenuem [I0I1, 3akmodeHHBIM MEXITY
Kinnentom u bankom.

DJ1eKTPOHHBIH JOKYMeHT — 0hOpMIICHHOE B 3JISKTPOHHOM BHJIE pacropsbkeHue (opydyeHue, 3asiBICHUE, YBEIOMIICHHUE)
KnmeHTa Ha ocyliecTBICHHE CIENKH, IIEPeBO/ia U BBIBOAA JEHEKHBIX CPEACTB, MOAKIIIOYCHUS U OTKIIFOUEHUS YCIIYT,
JICTIO3UTApHBIX OTIepalnii ¥ Ha coBepleHre HHBIX Omneparii B paMKax 3aKJIF0YeHHBIX JJoroBOpoB.

Push-coo6menne (Push-yBemomiieHue)— TeKCTOBOE COOOIICHHE, TeHepupyeMoe baHKOM u HampaBisieMoe Ha
MOOMIIbHOE YCTpoicTBO KIIMEHTa ¢ yCTaHOBJICHHBIM Ha HEM MOOWIBHBIM NpuioxeHneM «CuHapa VHBecTHIHH», C
HUCIIOJIB30BAHUCM CCTH I/IHTepHeT U Ha OCHOBAaHHU COOTBETCTBYIOIIUX MPOTOKOJOB, NOAACPKUBAEMBIX MPOTrPaMMHBIM
obecriedeHneM MOOMIBHOTO ycTpoiicTBa Kinenra.

WHple TepMHUHBI, CHENWAIbHO HE OmpeneneHHble HacTosumM CorjameHHeM, HCIONB3YIOTCS B 3HAYCHHSX,
ycraHoBieHHbIX CormnameHneM 00 HCHONb30BaHUHM 3JICKTPOHHOW MOMAMHUCH, PermaMeHToM OKas3aHHs YCIYr Ha
¢uHaHCcOBBIX phIHKaX AO bank Cunapa, Knmentckum periaMeHToM (YCIOBHSMHM OCYIIECTBICHHS JAEHMO3UTapHOM
nestenbHocTH) AO bank CuHapa, HOpMAaTHBHBIMU MPABOBBIME akTaMu Poccuiickoii @eneparun, akramu banka Poccun,
JloroBopamu, MHBIMH JJOTOBOPaMH U COTJIAIICHISIMH, 3aKTI0UeHHBIMH Mexay KianentoM u bankom.

2. OBIIME NNOJIOKEHUSA

2.1. JlucranumoHHOe oOOCHyXHBaHME ¢ wucHonb3oBaHueM Jlnunoro kabunera/MJIK mosBonser KimeHty
KpPYIJIOCYTOYHO NPOBOAUTH ompesencHHble Onepanuy M NOIy4aTh AOCTYN K ONPEAETICHHBIM YCIyraMm 4epe3 CeTb
«Muteprer». O6vemM Omnepannii, koTopsle KimeHT BIpaBe oCyMIECTBIATH nocpeacTBoM Jlmynoro kadbunera/MJIK
onpenensercss baHkoM U 3aBHCUT OT KOJIMYECTBA U BUJIOB JIOrOBOPOB, UX HAJIMYHS, IIOJTHOMOYM JIUL], UCHIONb3YOLINX
Jlnynenii kadbunet/MJIK, a taxoke Bepcuu Jlmanoro kadbunera/MJIK.

2.2. Hacrosmee CoranieHue onpeaenser:

— mnopaaok nonakiarodeHus Kmmenra k Jlmqaomy kabuaety/MJIK, mpu KOTOpOM OH MPHUHUMAET MOTHOCTHIO
ycioBus HacTosmiero CorameHus;

— TopsAoK ucnons3oBanus Kinuenrom Jinunoro kabunera/MJIK;

— TMOPSANIOK 3amKThl HH(OPMAIIUY MPU UCTIONb30BanuK JImaHoro kabunera/MJIK;

— TIOPSIOK OCYIIECTBIEHUS JIMCTaHITMOHHOTO 00CTY>KMBaHUS C UCTONb30BaHreM JInaHoro kabuneta/MJIK.

2.3. Bank npenocrasisier Knnenty npaBo ucnonb3oBath JInunblit kabuner/MJIK Ha crenyonmx yCcioBHusx:

— MpocTasd HCUCKIIIOYNUTEIbHAA JTUCH3WS,
— TEppUTOPHUA UCIIOJIb30BAHNA — BCE CTPAHbI MHPA,
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—  CHOCOOBI WCIIONB30BAHHUSA — OCYIIECTBIIATH [NeHCTBHSA, HEOOXOAMMEBIE U1 (YHKIHOHHPOBAHHS
mporpaMMHOTO oOecredeHns (B TOM YHCIIE B XOJIe MCIOIB30BAaHMS B COOTBETCTBHU C €r0 Ha3HAYCHUEM)
nocpeactsoM JIK u MJIK;

— CPOK HCIIOJIb30BAHMS — B TEUEHHE CpoKa JIeHCTBUS HacTosero CoriameHus;

— CTOMMOCTD HCIIOJIB30BaHMUs — OE3BO3ME3IHO;

— KimeHnt He BIpaBe 3aKitOuYaTh CYOJHIICH3MOHHBIC JOTOBOPHI WM COTJIANICHUS C TPETHUMH JIMIAMH IO
HcnoJib30Banuio JInunoro kabunera/MJIK.

2.4. Bce HpI/IJ'IO)KeHI/Iﬂ K HaCTodALEMY CornaueHuIo SIBISIOTCS €r0 HEOThEMISMOM YacThIO.

2.5. ucrannmonnoe obOcmyxuBanue KiuentoB mnpu nomom Jluunoro kabuueta/MJIK ocymiectBisercs Ha
ocHoBaunu J{orosopos, Cornamenus [1911 u nactosmero CornameHus.

2.6. Hacrosmee Cornamenue peryaiupyercs U Mo JIHHAETCS 3aKOHOaTeIbCcTBY Poccmiickoit denepannu.

2.7. TocpenctBoMm Jlmanoro xabmaera/MJIK moryTt ocymiecTBIATBECS TONBKO Te Omeparuu, KOTOphIe AOCTYIHEI B
Jlmanom xabunere/MJIK. bank mMeeT mpaBo B OJHOCTOPOHHEM IIOPSIKE OTPAHUYHTH Bce WM dacTh Onepanuii, nim
(YyHKIIMOHANBHBIX BO3MOKHOCTEH JImunoro kabuneta/MJIK 6e3 00BsICHEHNS MPUYIHMH TAKOTO OTPaHUICHHS.

2.8. Tlo obmemy mpaBmry Omneparn B Jlnanom kabmaete/MJIK ocymecTBIStOTCS TONBKO TOcie (HOPMUPOBAHUS
Knuentom u ycnemHoi npoBepkn bankom DnekrponHod noxamucu B coorBercTBuu ¢ Cornamenuem 1311 n/umm
MTOITUCAHUS COOOIICHMI (OTIepaliuii) pacopsANTEIILHOTO XapaKkTepa aHaJIoroM coOCTBeHHOpyUHOU nmoanucu Kinenra
B COOTBETCTBHH ¢ ab3areM 2 myHkTa 1 ctatbu 160 rpaxmanckoro kojekca Poccuiickoit @enepanuu. Kivent u bank
MPU3HAIOT MOJNMCAHHOE TAKUM CIIOCOOOM cooOIIeHHe (OTepaltio), PaBHO3HAYHBIM JIOKYMEHTY C COOCTBEHHOPYYHOM
nojnuchio KineHra, coctaBIeHHOMY Ha OyMa)KHOM HOCHTEIIE.

2.9. Tlopsmox QopmupoBaHHus OIEKTPOHHOH IIOANKCH, MOIIMUCAHUS OJEKTPOHHBIX JOKYMEHTOB M IIPOBEPKH
OnexTpoHHOM noanucu peryaupyercs Cornamenuem 1311

2.10. [Noxmmcanmne coodmenuit (Omepanuii) aHAIOTOM COOCTBEHHOPYYHOH MOATHCH OCYIIECTBIISETCS B COOTBETCTBUH
nosioxxeHusamu I'paxnanckoro kogekca Poccuiickoit denepauuu u Jloroopa.

2.11. KimueHT MOKeT OCYIIEeCTBIATh AocTyn B JInmanHbIit kabuaeT/MJIK ¢ moMomipio mepcoHANEHOTO KOMITEIOTepa (MHOTO
ycrpoiicTBa) mim MoOMIIBHOTO NPWIIOKEHUS, YCTAHOBJIEHHOTO Ha MOOMIBHOE yCTPOWCTBO, MOAKIIIOUEHHBIE K CETH
«Mutepuer». TpeboBaHMsl, MpeabsBIsieMble K 3amure MHGOPMAIMKA HA KCIIOJIB3YEMOM JUIsl MOJYYEHHs JOCTyIa K
JlmunoMmy kabuHeTy MOOHIBHOM YCTPOHCTBE WJIM IEPCOHAIFHOM KOMIBIOTEpPE (MHOM YCTPOWCTBE) NMPHUBEICHHI B
ITpunoxennn Nel k Hactosimemy CoramieHuio.

2.12. Kox noarBepkaeHus Harpasisercs Kinenty B SMS-coo01ieHnu, KpoMe CiiydaeB, YCTaHOBJICHHBIX HACTOSIINM
CornameHnuem.

2.13. B cinyuae ycraHoBku (mepeycraHoBku) Kimuentom Ha MoOwibHOM ycTpoiicTBe MOOHIBHOTO MPHIOKEHHUS U
MpOXOXJeHns1  Perucrpanun/mepBuyHOl ~ ABTOpPHM3alMiM € HWCIIOJBb30BAaHMEM  YCTAHOBJIEHHOTO  (WIH
IIepeyCTaHOBJIEHHOT0) MoOmibHOTO mnpmitoxkeHnst KimeHTy 1o ymoiuyaHWIO TOAKIIOuaeTcst HampasieHne Kopa
noATBepikaeHuit B Push-yBegomiieHnu.

[Mpn Hanwumuu yctaHoBieHHOTO Ha MoOuibHOM ycTpoiicTBe KinneHta MoOMIIBHOTO NPHIOXKEHUS B CIydasx, KOTAa
Push-yBenomiieHre 1o kakuM—In00 Mpu4nHaM He ObLIo jocTtaBieHo Kimenty i Kiuent nosropro 3anpocun Kox
noATBepxkaeHus, i KimeHT orkazancst ot mnomydenusi Push-yeemomienuii B JIK/MJIK, Kox monrBepskaeHus
nanpasisiercst Kinenry B SMS-coo6uennu Ha Homep Tenedona.

3. PETUCTPALMUS U ABTOPU3ALIUS KIIMEHTA

3.1. B memsx Peructpanuu B Jlnunom kabuuere/MJIK Kiuent Bomut B muTepdeiice JIK/MJIK 3ampaminBaembie
nepcoHainbHbIe JanHpie: @ammimro, Ums, OtuecTtBo (ipu Hanmmunn), Homep Tenedona.

3.2. Tlocne ocyriecTBieHUs JeUCTBUH, npeaycMoTpeHHbIX 1. 3.1 Cornaienus, bank Hanpasisier Ha Homep Tenedona
Knuenta mocpeactBom SMS-coobmenuss Kong moarBepkaeHus, KOTOpblii KiMeHT BBOAUT B crenuaibHOE IOJIE
nHTepdeiica, 1 HAKUMAET dIEKTPOHHYIO KHOTIKY «Jlanee»/«[Ipoaomkute»/«[1oaATBepIuThY.

3.3. Ilocne Perucrpanun/nepsuunoit ABropusanny, Jinuneiii kabuner/MJIK (B 3aBucumMocTH oT Bepcnrt MoOMIEHOTO
NIpMIIOKeHUsT 1 MOOMIIBHOTO YCTpOoiicTBa) peu1okuT KITMeHTy ocylecTBUTE CIIeAYIOIUE NeHCTBYS:

— mnpugymate u co3gatb PIN-koxg myrem BBojma mmbp B chenmanbHOM Tone uHTepdeiica Jlmaroro
kabuneta/MJIK;
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— MpUIyMath U co3mats Toproseiii mapois (Trade-kom) myrteM BBOIA IA(P B CHEHAILHOM TI0JIe HHTEepdelica
JInuanoro kabuuera/MJIK;
— moaTBepauTh ucnoib3oanue Touch ID i Face ID must Ayrentidukanium BXoa.

KireHT BnpaBe mpoMyCTHTh KaKAbIM M3 YKa3aHHBIX BBIIIE IIArOB U BEPHYThCS K HUM mo3xke. [Ipu 3TOM co3naHHbIE
PIN-koz, Trade-xox u naunusie Touch ID/Face ID we niepenatorcst Banky B OTKPBITOM BHJIE, @ XPAHSATCS Ha 3aITUIIICHHOM
paszaene JlnaHoro kabuHeTa/MoOMIBHOTO MpUIOKEeHU U (W) MOOUIIEHOTO YCTpOCTBA.

[pu cozpannn PIN-koma u Trade-koxa, BeeneHuble KirieHToM maHHBIE MHA(PYIOTCS BMECTE ¢ Apyroi mHMopMarmei
JInunoro kabunera/MJIK (Takke BO3MOXHO HCIIOJIBb30BAaHHE JBOWHOrO MM(ppPOBaHUs, Korjaa 3ammdpoBaHHAs
nHpopmanus muppyercs eue pa3 ¢ UCHOIB30BaHIEM TOTO JK€ alrOPUTMa), ¥ B TAaKOM 3amI(pOBaHHOM BHJE (XdII-
CyMMO}I1) HanpaBJIsitoTcs baHKy, 6€3 BO3MOXHOCTH AOCTYIIa MOCJIEAHETO K HCXOAHBIM JTaHHBIM.

3.4. Jlorun wu Ilapons, PIN-kom, Touch ID/Face ID wucmone3yroTcs Npu Kaxnoil AyTeHTHQUKANAM BXOIa |
Asropm3anuu B JInarom kabmaere/MJIK.

3.5. Ecmm Bo Bpems Perunctrpamuu B JInanom xabunere/MJIK mpomcxoaut c6oit coemnHEHNS 10 MOMEHTA COXPaHEHUS
Jloruna u Ilapons, To Peructpanus cuurtaercss He ocymiecTBieHHONH. KineHTy HE00X0aUMO MOBTOPUTH MPOIEIYPY
Peructpanumu.

3.6. ITapouss, cozpmanHbIi KimeHTOM, MO/bKeH OBITH M3MEHEH MM IO TpeOoBaHMIO baHka, KOTOpoe MOXXET OBITh
nepenano Kimenty mocpeactsom JlmaHoro kadbnnera/MJIK wiin HHBIM cIIocoO0M.

3.7. Kument He nomken coobars Jlorun u [Tapons, PIN-kox, Trade-xon u Kopl moaTBepKACHHI TPETHUM JIHIAM, B
TOM uHcie paboTHukaM banka 1o TenedoHy, 3JeKTPOHHON IOYTE MK UHBIM criocoboM. Mcmonb3oBaHue yKa3aHHBIX
JIAHHBIX JIOMYCKAETCs TOJIBKO NpH pabote yepes ceTb «MHTepHe™» 6e3 yuactust baHka u MHBIX TPETHUX JIULL.

3.8. Hoctyn B Jlnunsrit kabumaet/MJIK B cirygae yrpatsl/Komnpomerarwm Jloruna u [Tapons, Koga noarBepxxaeHus,
PIN-xonma KireHTOM MOKET OBITh BOCCTaHOBIICH ITyTeM BoccTaHoBJIeHHUs Jloruna, [Tapomst, ycranosku HOBEIX PIN-koma
u Trade-xoma B Jlmunom xabunete/MJIK B mopsimke, ykazaHHOM B HacTosimeM pasnuene CormamieHus. YCTaHOBHTH
HOBEIH Trade-kon Kimment moxet Tompko mocpenctsom JIKK.

3.9. Ilocne 3aBepuieHns IpoLEeypsl Peructpariy 1 mocie mpoxoXICHUs MepBUIHON ABTopHu3anuu 1o JloruHy u
[apomo Knuent nmomy4aet qocryn B JInunenii kadmaeT/MJIK 1 BpaBe HCIOIB30BATE €TO VIS OCYIIECTBICHHS JTFOOBIX
Omepanuii 1 (GopMHUpPOBaHHUS TIOOBIX OJIEKTPOHHBIX JIOKYMEHTOB, OCYIIECTBIEHHE M ()OPMHPOBAHHE KOTOPBIX
mo3BoJseT (YHKIIMOHAM | TpaBa goctyna Jlmanoro kadbunera/MJIK.

3.10. [pu kaxmoii momeiTke AyTeHTH(HUKAIUN BXxoa B Jlmanbrit kaduner/MJIK, Kimnerty HeoOxoanmo:

— BBecTm 3anpammBaemble Jlorun u Ilapoms, a Ttakke Konm moarBepxkaeHus (eciau NPUMEHUMO),
HanpaBieHHbd bankom Kiumenty ma Homep tenedona/MoOuinbpHOE yCTPOHCTBO mocpeactBoM SMS-
coobmenus/Push-yBegomnenus; wim

— BBecTH 3anpammBaeMbiil PIN-ko; mm

— wucnone3oBathk Touch ID/Face ID.

ITocne BBOAA yKa3aHHBIX JIAHHBIX M HPOXOXKICHUS Mpouenypbl AyreHTudukauuu Bxoja, JInunelii kadbunet/MJIK
OCYIIECTBUT ABTOPH3ANNIO U aBTOMATHYECKHU 3ayCcTHT CeaHC COeTUHEHNS.

3.11. JInuneiii kabunetr/MJIK nposepsiet B nporiecce AyTeHTH(GHKaIMK BX0O/Ia TIPE/ICTaBICHHbIE JaHHbIe. B HEKOTOPBIX
cilydyasgxX IIOCje YCHNEIHOM TmpoBepku coorBeTcTBUs Jlormna wu Ilapons, bank HampaBiaser Ha Homep
teneorna/MoOunsHoe ycTpoiicTBo Ko moarsep:xaeHus, KoTopblii KitmeHT BBOANT B criennasibHOE Mojie nHTepdetica.
IMposepka Koja MoATBEpKIEHHs OCYIIECTBISETCS IYyTEM CpPaBHEHHs OTIpaBieHHOro B SMS-coobuienun/ Push-
yBenomieHun Kona nmoarsepxaeHusi, crenepupoBanHoro bankom mno 3anpocy Knuenta, ¢ Kogom moareepxkaeHus,
BBeleHHBIM KitneHnToM npu AyTeHTH]UKAIMK BXOa.

3.12.Ilpu Ayrentndukanuu Bxona nocpencrsoM PIN-kona, Knment BBoquT ero B cnenumanbHOe 1ojie MHTEpdeiica
MobGunsHorOo mpuioxenus. Ilposepka PIN-koma ocymectisercss myTem mudpoBaHus JaHHBIX o PIN-kome u mx
CpaBHEHUS ¢ 3aIM(POBaHHBIMU JAHHBIMH, XpaHIMucs y banka ¢ MomenTa coznanus/oonosnenust PIN-kona.

3.13. B cuyyae ecnu npu NPOXOXKACHHH NPOUEAYpbl AyTeHTHU(UKAIMKA BXOJa OyJeT MOJIyYeH OTPUIATENIbHBIH
pe3ynpTarT mpoBepku BBedeHHBIX Kmmenrtom Jlormma, IMapons m (wimm) Koma moareepkmenmss mnmm PIN-xona,
ABTopm3anus He npou3oiaeT u Knmenty OyneTt npeayoxKeHo BBECTH YKa3aHHBIE JaHHBIE 3aHOBO.

3.14. B ciyyae mocnenoBaTeIbHOTO HEOJHOKPATHOTO TPEICTAaBIICHHS HEBEPHBIX NaHHBIX JImgHbIi kaOuHeT/MJIK
aBTOMaTH4YecKu OnokupyeT otmpaBieHHbld Kon monreepxknenuss u PIN-kon. KiweHT MoOeT CHOBa OCYIECTBHTH
MOMBITKY AyTCHTU(HUKAIIMA BXO/1a W/HIIH 3anpocuTh HOBBIA Kon moareepxkaenus. [Ipu sTom cHOBa OyeT AeWCTBOBATH
BBIIICYKa3aHHOE OTPaHUYCHUE.
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3.15. B cimygae ecnm mocie ocymecTtieHHs ABropm3ammu Kimenrta B Jlmanom kabmaere/MJIK B Teuenme 15
(TlaTHagUATH) MHHYT HE OCYLIECTBIIIETCS HUKAKHX aKTHBHBIX JeHcTBUil, CeaHc COeIMHEHUS MOXKET OBITh NPEKpaIleH
aBTOMATHYECKH.

4. UCHOJIb30OBAHUE DJEKTPOHHOM MOJANMCH U AHAJIOT'A COBCTBEHHOPYYHOM MOJANNCH

4.1. B nemsx obecnieueHnss 6€30aCHOCTH MPH ocyiecTBieHNH Onepanuii 1 HarpaBieHIs] DJIEKTPOHHBIX JTOKYMEHTOB
mocpenctBoM Jlmunoro kabmaeta/MJIK mnpumensercs MexaHm3M noATBepkacHus Oneparmuid M ITOAMUCAHUS
DJEeKTPOHHBIX JOKYMEHTOB C UCIIOJIb30BaHIEM DJIEKTPOHHOW MOANKCH | (TUIH) aHaJIora COOCTBEHHOPYYHO! TTOATIHCH.

4.2. ®opmupoBaHHE, HCIOIH30BAHHE M TOATBepKAeHHE CTOpoHaMH DJIEKTPOHHOW IMOINUCH OCYIIECTBIICTCS B
cootBerctBuM ¢ Cormamenuem [IOI1. Iloammcamme coobmennit (DIEKTPOHHBIX JOKYMEHTOB) aHAJOTOM
COOCTBEHHOPYYHOH TMOJIICH OCYIIECTBISIETCS B COOTBETCTBHH IOJIOKEHUAMH [ pakmaHCKOTO Kojekca Poccuiickoit
®enepanuu 1 JloroBopos.

4.3. Tlo obmemMy mpaBwiTy POCTas DIEKTPOHHAS ITOAMUCH W/WIH aHaJIOT COOCTBEHHOPYYHOH ITOATINCH HCIIONB3YETCS
mpu coBepiieHnH Tr000# Omeparu (AyTeHTH(UKAINN ONEpaIy) M MPOCTABISACTCS MO KaXKIBIM DJIEKTPOHHBIM
JTOKYMEHTOM.

4.4. BaHK BIpaBe CaMOCTOATENHFHO ompenenuTh Omepanny, ocymecTBICHHE KOTOphIX B JlmgHOM kabmaete/MJIK
BO3MO)XKHO 0€3 HCIOIb30BaHMs DICKTPOHHON NOANMCH W/MIIH aHaIora COOCTBEHHOPYIHOM MOIIHCH.

4.5. B cmyuae ecnu 310 ipenycMotpeHo JlnmausiM kabmaeToM/MJIK, BO3MOXKHO HCIIONB30BaHNE OTHON DIEKTPOHHON
TIOJIIVICH U TIOATIMCAaHUA HECKOJNBKHX JJIEKTPOHHBIX JOKYMEHTOB B paMkax omHoro CeaHca coemuHeHHs. B sTom
ciIydae TIpHU TOANMCAHUA DJICKTPOHHOW MOIIHCHI0 DJIEKTPOHHBIX JTOKyMeHTOB KimeHT onumH pa3 B TedeHue CeaHca
coequaeHust (Ceccun) BBomuT Trade-kom/Kom momrBepknenms. [lpm 3ToM KakAplii OJISKTPOHHBIA TOKYMEHT,
HampasieHHbIH mocpeacTtBoM JlnuHoro kabunera/MJIK B Teuenue ykazanHoro Ceanca coeaunenusi (Ceccum),
cunMraeTcs moAmucaHHbIM TakuM Trade-xomom/Komom moarsepkaeHust (DJICKTPOHHOW MOJIKMCHIO, CO3JaHHOW C
ucnonb3oBanuem Trade-kona/Koga moareeprkaenusi). [locienyromiee moanucanue DJICKTPOHHBIX TOKYMEHTOB IO
kaxnaoit Onepanuu B paMkax Tekymero CeaHca cCOeAMHEHHs, He TpeOyeTcs, eclii UHOe He yCTaHOBIeHo baHkom s
OTJENIBHO B3aTON Oneparnuu.

4.6. OpnHa DNeKTpOHHAs MOJIHNCH MOXKET MCIIOIB30BAThCS JJIsl TIOAMMCAHHS MaKeTa DJISKTPOHHBIX JOKyMeHTOB. [1pn
9TOM KaXIbIH M3 DJEKTPOHHBIX JOKYMEHTOB, BXOASIIMX B 3TOT IAKeT, CYUTAETCS IOAMHCAHHBIM JIEKTPOHHON
IOJIHMCHI0, KOTOPOH MOANHICAH BECh MAKeT DJIEKTPOHHBIX JOKYMEHTOB.

4.7. Omepanys OCyLIECTBIISETCS TOJIBKO MOCIIE MOATBEPIKACHUS OJTMHHOCTH JJIEKTPOHHOW TTOAIMCH W/UITH aHaJora
cobctBeHHOpyuHOU noanucu Kinenta B cootBetctBum ¢ Cornamenuem [1911 u loroBopom.

5. NOPAAOK JUCTAHIHHUOHHOI'O OBCJOYXUBAHMUSA

5.1. Ilepeuenr Omepanmii ¥ DJIEKTPOHHBIX JOKYMEHTOB, KOTOpble KIIMEHT MOXeT OCyIIecTBISTH/HANpPaBIsATh C
ucnonb3oBanueM Jlnunoro kabunera/MJIK, oOycioBieH (YHKIMOHAIBHBIMA BO3MOXKHOCTSIMH IPOTPaMMHOTO
obecrieueHnst 1 MOXKET ObITh M3MEHEH baHKOM B OJHOCTOpOHHEM Hopsiake 0e3 oObsicHeHHs mpuduH. baHk Brpase
MTOJITOTOBUTH U Pa3MECTUTh PYKOBOJICTBO MOJIB30BATENS COOTBETCTBYOMIEH Bepcuelt JInunoro kabunera/MJIK.

5.2. B JInunom kaburete/MJIK oTpakaeTrcs mH(MOpMAIHS ITO BCEM cYeTaM U Y CIIyTaM, OTKPBITHIM U OKa3hIBACMBIM B
paMKax 3aKIIOYeHHBIX JoroBOpOB.

5.3. Bce Omnepanun B JIuarom xabunete/MJIK ocymiecTBISIOTCS B COOTBETCTBHH C 3aKOHOIATENHCTBOM Poccuiickoit
Oenepanuu U 3akitoueHHbIMU JloroBopamu ¢ KitmeHTOM.

5.4. ®opmbl DIEKTPOHHBIX IOKYMEHTOB, ogaBaeMble KitmenTom ¢ ncrons3osanueM Jlnanoro kadbunera/MJIK, moryT
OTJINYaThCS OT (JOPM JOKYMEHTOB, YCTAHOBJIECHHBIX TEM WJIM WHBIM 3aKJIIOYEHHBIM J[OrOBOpOM M copepiKar JIMIIb
HEOOX0ANMYIO (CyLIECTBEHHYIO) HH(OPMANUIO HAIPaBJIIeMOTo DJIEKTPOHHOTO AoKyMeHTa. B cirydae HeoOxomumocTn
JNaHHas wuHQopManus NpPeoOpPa3oBBIBACTCS B aBTOMAaTHYECKOM pEXHME W IEPEHOCUTCS Ha OyMakHble (DOpMBI
COOTBETCTBYIOMINX DJIEKTPOHHBIX JIOKYMEHTOB, IPElyCMOTPEHHBIX J[oroBopaMu, mpu 3ToM BMECTO COOCTBEHHOPYYHOM
noamucu Kinenra B GymakHol (opme ykaszpiBaercst DnekrponHas noanuchk (Kirou OI1), kotopolt moanucan Takoi
ONEeKTPOHHBIA JOKYMEHT.

5.5. Bce Omnepaumn B JlmuHom kabunere/MJIK ocymiecTBiIsIOTCS Ha OCHOBaHMHM OJEKTPOHHBIX JIOKYMEHTOB,
odopmiteHHBIX KiMeHTOM M OIMCaHHBIX DIIEKTPOHHOH MOIMCHIO /WM aHaJI0rOM COOCTBEHHOPYYHOH ITOJIIHCH, 32
HCKJTFOUEHHEM CITydaeB, yKa3aHHBIX B HacTosmieM CoriameHnd. DIeKTPOHHBIE TOKYMEHTHI 3anonHsatoTcs Kimmentom B
JInunom kabunere/MJIK B 37IEKTPOHHOM BHJE C HMCIIOJIB30BAHUEM CPEICTB, MOJATBEPIKIAIONINX, YTO PACIIOPSIKEHUE
cocraBieHo KimeHTOM (JaHHBIM CPEICTBOM SBISETCSA COBOKYHHOCTH Mep 10 AyTeHTH(UKAIUU BXOxa U
AyTeHTH(DHKAITIN OTIEpaIINN ).
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5.6. CTOpOHBI MPHU3HAIOT, UTO DIEKTPOHHBIC JOKYMEHTHI, COOPMHUPOBAHHBIC, TIOAMTUCAHHBIE DJICKTPOHHON MOIIHICHIO
W/WIA aHAJOrOM COOCTBEHHOPYYHOH MOANMCH M NepelaHHble B IOPSIKe, NPEIYCMOTPEHHOM HACTOSIINM
CornameHneM, UMEIOT PaBHYIO FOPHANYSCKYIO CHIIy M BJICKYT TaKHE JK€ NPaBOBbIE HMOCIEICTBHS, YTO U JOKYMEHTEI,
odopMIIeHHBIE Ha OyMa)KHOM HOCHTEJIE B COOTBETCTBUH C TPEOOBaHMAMH 3aKOHOIaTenbcTBa Poccuiickoit denepariyy,
JloroBopa u HoAIMCaHHbIE COOCTBEHHOPYYHOH moanuckio Kinenra.

5.7. BaHk BripaBe 0TKa3aThb B IPUHSATHH/MCIOIHEHUN DJIEKTPOHHOT'O JOKyMEHTa (IIOMUMO CITy4aeB, IPeyCMOTPEHHBIX
JloroBopamu), B TOM 4HCJE B CIIy4yasix:

— BBIABJICHHUS NPU3HAKOB HAPYIICHHS 0C30MACHOCTH MPHU HMCIoib30oBaHuu Jlnunoro kabunera/MJIK, B Tom
qrcie, eciii baHK UMeeT OCHOBAaHUS CUMTATh, YTO AyTEHTHU(HKANUSA BX0Ja, AYTCHTU(DUKAIUS OTICPAIlUN
WM UCTIOJTHEHHE DIEKTPOHHOTO JOKYMEHTa MOKET MOBJIeYb YOBITKY A1 banka wiu Kinuenra;

— ecinu y baHka ecTh COMHEHHUSI OTHOCUTENLHO TOTO, YTO OcyIlecTBisieMas oT uMeHu Kiuenra Omnepatiust
uHUnuupoBaHa KimeHToM 100 ecTh OCHOBaHUS mojaraTh, uto [lapons wiu Jlorun, wiu PIN-kon Kimuenra
CKOMIIPOMETHPOBAHBI JIMOO MOT'Y OBITH CKOMIIPOMETHPOBAHBI TPETHUMH JIHIIAMHY;

— ecimu cymma Omepanuy OpPeBHIIAET JUMHUT Ha omnepaiuu (YCTAaHOBJICHHBIM BEPXHUU TpeNesl CyMMBI
Ornepaiyii 1o cyety ¢ ucrosb3oBanueM Jluunoro kabunera/MJIK);

— Hapymenus KiimenTom HacTosmiero CormamieHus;

— ecau ocymecTisieMast Kiimentom Onepanys npoTUBOPEUYHUT 3aKOHOAATENLCTBY Poccuiickoit denepanuu, B
TOM YHCJIC BaJJFOTHOMY 3aKOHOJATEIBCTBY;

— ecmu ocymecTBisieMas Kimmenrom Oneparus TpeOyeT mpeaoCTaBIeHHs JOMOTHUTEIBHBIX JOKYMEHTOB B
HEeIsIX coONFOIeHISI 3aKOHOaTenbeTBa Poccuiickoit denepanny;

— B UHBIX CITy4asX, IPeyCMOTPCHHBIX 3aKOHOJaTeIbcTBOM Poccuiickoit deneparmu u JloroBopamu.

5.8. Ilpu ycnoBum mpenocraBieHus bankoMm TexHudeckoro nocryna ¢ynkiuonan Jinunoro xabunera/MJIK moxer
UCIIONIb30BaThCsl B LENAX oOMeHa wuHpopManueid Mexay KineHToM M TpeTbUM JIMIOM HCKIIOYUTEIBHO B
03HAKOMHUTEJBHBIX 1IEJSIX 0€3 BO3MOYKHOCTH MOANUCAHUS JOKYMeHTOB D11 TpeThero nuia, ¢ KOTOPBIM Y HEro 3aKIII04eH
JIOTOBOP Ha OKa3aHUEe YCIyT.

6. MIPABA U OBA3AHHOCTHU CTOPOH
6.1. Bank o0s3au:

6.1.1. IIpemocraBuTh KieHTY BO3MOXHOCTH OXYYHTH A0OCTY K JImaHomMy kabuaeTy/MJIK B ciryuae 3akimodeHus
Kimentom ¢ bankom Hacrosiero CornameHus.

6.1.2. Tlpou3BoauTh 3a CBOW CYET U B PAa3yMHO KOPOTKHE CPOKH MpPOBEJCHHE pPabOT MO BOCCTAHOBJICHHIO
pabotocniocobHocTH JIngnoro xabunera/MJIK B ciyuae c6oeB 000py10BaHUS M KOMMYHHUKai baHka.

6.1.3. IIpuHATH Bce BO3MOXKHBIE MEpHl K HENONMYyIIEHHIO NpuemMa oT KimeHTa DNeKTpOHHOTO AOKyMeHTa 0e3
MIpeABapUTENHHON yCIeNHOW AyTeHTH(UKAIMN BXOJa N AyTEHTH(HUKALNH OTIePaLH.

6.1.4. HesamemmurenbHo, HO He no3aHee 30 (TPUALATH) MUHYT C MOMEHTA NoiydeHus: oopauienus: Kinuenra o6
yrpare Jloruna nnu ITapons, nx Komnpomeranuu w/uinm yrpare KoHTpouisi Haj Homepowm tenedoHa, IpuocTaHOBUTH
npenocraienue Knuenty moctyna B Jlumuneiii kabuner/MJIK, a Takke NPHOCTaHABIMBATH MOCTYN B JIMYHBIMA
kabuneT/MJIK Ha ocHOBaHMM MHOTO yCTHOTO 3asiBieHus Kimenra o tenedoHHON CBSI3H 10 HOMEpPY, yKa3aHHOMY Ha
Caiire banka. [Ipu oOpamennn Kinenra no tenedoHy ycraHoBIICHHE JIMYHOCTH KineHTa Ipon3BOUTCS B TOPSIKE,
IIPeJyCMOTPEHHOM 3aKito4eHHbIM ¢ Kitnentom JloroBopoM.

6.1.5. OcyuiecTBisnTh KOHCYJbTalMK KitnenTa no Bonpocam nocryna B JInunslii kadunet/MJIK.
6.1.6. OGecrnieunts 3amUTy HHPOPMALHH.

6.1.7. ®ukcupoBaThb M XpaHHUTh HampasieHHble Kiamenty SMS-coobuienus/Push-yBenominenus, copepikaiiye
nHGOPMANHNIO 0 coBepIIeHHBIX Onepanuax He MeHee 5 (TATH) JeT C MOMEHTa UX OTIIPaBKH.

6.1.8. XpaHI/ITI) SHGKTpOHHBIe JOKYMCHTbBI, HAaIIpaBJICHHLBIC B BaHK, B TEYCHUEC CpPOKa, YCTAHOBJIICHHOI'O
3aKOHOAATCIbCTBOM Poccwuiickoit (De}lepam/m u I[OFOBOpaMI/I JAJIA XpaHCHUsI COOTBETCTBYHOIIUMX ANOKYMCHTOB Ha
6yMa)KHOM HOCHTCIIC.

6.1.9. OOGecneunTts KOHPHUACHINATBHOCTS:

— WCXOJHBIX JAHHBIX U aJITOPUTMOB, IIPEeIHA3HAYCHHBIX I TeHepaly Ko/10B OATBEpKICHHUI;

— KoaoB noaTBepkIeHNH — ¢ MOMEHTa TeHEpaIlui O MOMeHTa nepexadn OnepaTopy COTOBOM CBS3H A
HarpaBieHust SMS-coobimenus Kiimenry/no Mmomenra HanpasineHus Knnenry;

— wuHpopManuu 06 Onepanusix, a Tak)Ke CUCTEMHBIX AaHHbIX JImaHoro kabunera/MJIK ¢ MoMeHTa roydeHus
JAHHBIX OT OIIEpaTOpa CETH Nepeaayn NaHHbIX (cetd ViHTepHerT).
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6.2. Bank mMeeT mpaBo:

6.2.1. He ncnonHsTh DJIEKTPOHHBIN JOKyMeHT KineHTa B ciydae, eciau AyTeHTU(HKALUS Ollepalyy MIPpOU30ILIa
HEKOPPEKTHO.

6.2.2. IlpuoctanoButs noctyn B Jlmumeii kabmaer/MJIK B ciydyae HEHCTIONHEHHWS WM HEHAAJICKAIIETO
ucnonHeHust Knmenrom ycnouii Hactosimero CormnarieHns win JloroBopoB Kak MOJTHOCTBIO, TaK U YaCTHYHO, a TAKIKE
MIPUOCTAHOBUTH JIOCTYII B CIIy4ae TPeX HEYCIEIIHBIX HONBITOK AyTeHTH(HKAINN BX0O/1a TOIPS.

6.2.3. Ilocme mpuocTtanoBieHus nocrymna B Jlnunsii kabuaer/MJIK — BO30OHOBHUTH MpENOCTaBIICHHE JOCTYIA Ha
OCHOBaHHH 3asBiIeHNs Kinenrta mmbo 1o coOCTBEeHHOW HHULIATHBE.

6.2.4.  Ompenensrs, TOMOTHIATh U U3MEHATH MepedeHs Onepanuii 1 DNEKTPOHHBIX JOKYMEHTOB, KOTOPHIC MOXHO
OCYIIECTBIISATE/HAMPABIIATH C UCTONB30BaHueM JlmuHoro kabuaeta/MJIK.

6.2.5. Ormpenenars U U3MEHATh TMOPSIOK M BpeMs nepenadn KimeHToM DNeKTpOHHBIX JTOKYMEHTOB, MOPSIOK U
BpeMsI IipreMa 1 00pabOTKH DIEKTPOHHBIX JOKYMEHTOB.

6.2.6. IlpuocraHoBuTh wucnons3oBanue JluuHoro kabunera/MJIK B ciydae BO3ZHMKHOBEHUS TEXHUYECKUX
HEHMCIPaBHOCTEH MM APYTHX OOCTOSTEIBCTB, MPEISTCTBYIOIIUX HCIOJIb30BaHMi0 Jlnunoro kabunera/MJIK no
YCTpaHEHUsI BO3HUKIIUX 0OCTOsATENbCTB. O BO3HMKIIEM cOOe (HEHCIIPaBHOCTH) M TPEIIONIaraeMbIX CPOKax €ro
ycrpaneHus bamk omoBemaer Knmenta uepes Jlmunerii kabmaer/MJIK wmm mo agpecy 37MEKTPOHHOW MOYTEHI,
ykazaHHOMYy KimeHToM B AHKeTe, 10O IyTeM BpPYYEHHs IHCBMEHHOTO YBEAOMIICHHUS JMYHO B PYKH TIPH SIBKE
Knuenra B baHk.

6.2.7.  be3 npeaBaputTenbHOro yBeaomiieHUs KilMeHTa BPEMEHHO NPHOCTAHOBUTh WMJIM OTPAHUYUTH IOCTYIN B
Jlnynenii kadbuner/MJIK, a Taxke 00s3aTh KiueHTa BBINOJIHUTH TpeOoBaHUs (YCTpaHUTh HapyLICHUs! TpeOOBaHMUIA)
[Mpunoxxennst Nel k Hacrosmemy CornameHuto, cMeHUTh MMs mnonb3oBarens w/wnu [lapons w/miam PIN-xon,
ucrnonb3yemsle KaMeHTOM, MpU HAaIWM4YUHM JOCTATOYHBIX OCHOBAHMM CUMTATh, YTO MO HcHonb3yeMoMy Kimentom
KaHaJly BO3MOJKHAa MOIBITKA HECAHKIMOHUPOBAHHOTO JOCTyma OT UMeHM KilmeHTa Wium B HMHBIX CHydYasx IO
ycMotpenuio banka. O BpeMEHHOM IIPHOCTAHOBICHHHM WM OTPAHWYEHHH JOCTYIA, a TakkKe O HEOOXOIMMOCTH
BBINIOJHATH TpeOoBaHUs (ycTpaHUTh HapymieHus TpeOosanuii) [Ipmmoskennst Nel k Hacrosmemy CornarieHuo,
cmennts Mms momp3oBatens w/wnu [lapoms w/mnm PIN-kox, mcnonp3yemble Kimentom, BaHk omoBemraer depes
JInaneii kabuaeT/MJIK wmm mocpencTBoM TeneOHHOM CBS3M WM ITyTEM HAIPaBICHHUS YBEAOMIICHHUS IO alpecy
3MEeKTPOHHOHM MOYTHI, yka3aHHOMY KimeHTtoMm B AHKeTe, MO0 IMyTeM BPYYEHHUS JUYHO B PYKH IPU JIMYHOU SBKE
Knuenra. Ilpu stom Knment Bopase ocymiecTisaTh Onepanny mMyTeM HOAaYd COOTBETCTBYIOIIMX JHOKYMEHTOB Ha
OyMa)XHOM HOCHTEJIE.

6.2.8. IIpoBOAHTH KOMIUIEKC TEXHHYECKHX MEPONPHUATHI 1O moaaepxkanuto Jlnanoro kabunera/MJIK B pexmme
HOPMaJIBHOM SKCIUTyaTaruu. B 3Tux nensx baHk mMmeeT mpaBo BPeMEHHO NPHOCTAHABIMBATH JOCTYN B JIMUHBIHM
kabuaer/MJIK 6o B nroboii u3 pasmenos Jluanoro kadmaeta/MJIK (TeXHUUECKHE MEPEPHIBBI) I TPOBEICHHS
TUIAHOBBIX W/HMJIM BHETIJIAHOBBIX paboT:

— IUIaHOBbIE PaboTHI Ha Cpok A0 1 yaca B nepuoj ¢ 18-00 mo 19-00 mo MOCKOBCKOMY BPEMEHH B BOCKPECEHBE;

— IUTaHOBBIE PabOTHI Ha CPok Oonee 1 yaca B JHM, HE SABISAIOIIMECS TOPTOBBIMHU TSI POCCUHCKUX TOPTOBBIX
wionanok, ¢ uapopmuposannem Kimenra o6 stom He nosauee 1 (OpmHOro) aHs A0 mnepepbiBa MyTeM
pa3mertenus B JInunom kadbunere/MJIK unu Caiite 0ObsIBICHHUS O CpOKax MpOBeleHUs padoT;

— BHEIUIaHOBbIE (BOCCTAHOBUTEINbHbBIE) PAa0OTHI PU BOZHUKHOBEHUH cOOEB B (DYHKIIMOHMPOBaHUU JIMYHOTO
kabuaeTa/MJIK Mt OTAENBHBIX €ro pa3ieioB.

Bank pasmemaer napopmanuio o HenoctynHoctr Jlnanoro kadbunera/MJIK (cooTBercTByIOMIEro pasaena Jiuaunoro
kabuneta/MJIK, mocTymn kK KOTOpOMYy BpEMEHHO MPUOCTAHOBJICH) Ha TIEPUO/I MPOBEICHHUS TIAHOBBIX U BHETIJIAHOBBIX
pabot Ha cTpanule aBTopu3anuu B JInaaom kadbunere/MJIK (B cooTBeTcTBYyrOmEM pasnene Jlmanoro kabuaeta/MJIK,
JOCTYTI K KOTOPOMY BPEMEHHO IPHOCTAHOBIICH).

bank BrpaBe He pasMemars nHGopmanuio o HexoctynHocTH JInanoro kadbunera/MJIK (cooTBercTBYyIOIIETO pasjena
Jlmunoro xabuneta/MJIK, moctyn kK KOTOpOMY BpEMEHHO ITPHOCTAHOBIIEH), €CJIN ITPOTHO3UPYEMOE BPeMsl IPOBEICHUS
TUIAHOBBIX M BHEIUIAHOBBIX paboT cocTaBisieT MeHee | Jaca.

6.2.9. He ocymectBaste Onepaiiu, HE HCIOJHATh DJIEKTPOHHBIC NOKyMeHThI Kimenra, eciu KineHrom He
coOuroIeHBI TpeOOBaHUS 3aKOHOaTenbcTBa Poccuiickoit denepanmu, Hactosmiero Cornamenns U JJoroBopos.

6.2.10. B memsix obecnieueHns: 6€30I1aCHOCTH yCTaHABIMBATh cpescTBamu JInanoro kabunera/MJIK orpanuuenus no
BpEMEHU Ha MEePHObI Oe37ecTBIsI B peaenax ogHoro CeaHca coequHEHMs (TaliM- ayT).

6.2.11. B ycTaHOBICHHBIX 3aKOHOJATEIbCTBOM Poccuiickoii ®Denepanuu ciydasx OCYIIECTBISATh B OTHOIICHUH
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KimenTta KOHTpOJIBHEIE ¥ MHBIE (DYHKIINH, BO3JIOKEHHBIE 3aKOHOIAaTeIhcTBOM Poccuiickoit dexepannu, B CBS3H C 4eM
bank Bmpase 3ampammBath y Kimenra mroOble HEOOXOOMMBIE TOKYMEHTBI W/WIM THCHMEHHBIE MOSCHEHHA
OTHOCHTENIFHO XapaKTepa ¥ 9KOHOMHUYECKOTO CMBICIIA MIPEATIOIaraéMbIX MIIH COBEPLIEHHBIX Oneparmii.

6.2.12. B nro0oit MomeHT moTpeboBath oT KimeHTa moamucaHus ITOKYMCHTOB Ha OYMaXHOM HOCHTEINE,
SKBUBAJICHTHBIX 110 CMBICITY M COJCPIKAHUIO DIEKTPOHHBIM JOKYMEHTAM.

6.2.13. TlpuoctanoButh (3a0mokupoBath) JlucraHimoHHoe oOcmyxuBanue KimeHTa B cly4ae HapyIICHHs
MOCTICTHUM MOpsiKa ocTyna k Jlnanomy kabunery/MJIK, npenycmorperrHomy CornamieHiueM, B TOM YUCIIE, B ClIydae
eciu KiueHr:

— He npenoctasuit Homep TenedoHa;
— He yBemommi bank o 3amene CIM-KkapThlI.

6.3. Kimenr o0s3an:

6.3.1.  Cobumoxats nmonoxenus HacTosmero CorameHus.

6.3.2. OOecmeunTh KOHPUICHINATEHOCTE, a TakXke XpaHeHne napopmarin o Jlorune, [Tapone, PIN- koxe, Trade-
kozne U Kojgax moATBep»kIEHHs CHOCOOOM, HMCKIIIOYAIOMIMM JIOCTYNl K HMM TPEThHUX JIMIl, & TaKXe HEMEIJICHHO
YBEIOMIISITh BaHK O MOJO3pEeHUH, YTO AaHHbIe W/WIN Kakoi-110o Kon moaTBepKaeHHus MOTYT OBITh HCIOJIb30BaHBI
MOCTOPOHHUMH JIULIAMH.

B cnyuae yrpatsl KiimeHTOM NaHHBIX WM HAJWYUS TOJ03PCHUH, YTO OHHM CTAJH M3BECTHBI TPETHHUM JIAIAM, W/HITH
yrpatbl Kimmentom koHTposst Han HoMmepom TenedoHa (KOTOPBIH UCIIOIB3YETCsl B TOM YHCie s noinydenus Komos
noATBep K AeHNi ), KIHEeHT MO/DKeH He3aMeUIMTENbHO, MoCcie 00HAPYKEHHS YKa3aHHBIX (HaKTOB, COOOIIUTH 00 ITOM
Banky no tenedoHHOM CBsI3U 110 HOMEPY, YkazaHHOMY Ha CaiiTe, WK HApaBlIeHUS COOOIICHHS C HCIOJIb30BAHUEM
JInanoro kabunera/MJIK.

Ha ocHoBannu coobmenns Knmenrta bank mpekpamaet noctym x Jlmaaomy kabmaety/MJIK u Hanpasinenne Komos
MIOATBEPKICHUH Ha IpeoCcTaBIeHHbIH panee Homep Tenedona.

6.3.3.  KoHTpoaupoBaTh paBUILHOCTh PEKBU3UTOB, YKa3bIBAEMBIX B DJIEKTPOHHBIX JJOKYMEHTAX.

6.3.4. Hemeanenno coo01ats baHky 1H00BIMU JOCTYITHBIME CIIOCO0AMK 000 BCEX CITydasiX, CBUACTEIbCTBYIOIIUX O
MOTIBITKAX MMOCTOPOHHUX JIMII MOJYYUTh AocTyn K JInuHomy kadunery/MJIK.

6.3.5. B Teuenue ogHoro paboyero JHs coobiars 00 n3menennn Homepa tenedona, npexpaiieHnu 00cIyKUBaHHS
Howmepa tenedona omnepatopoM cOTOBOH cBsi3u win 3ameHbl CUUM-KkapThl.

6.3.6. Hpe,Z[OCTaBJIHTB 3arpamnBacMbIC TOKYMCHTBI U (I/IJ'II/I) MUCbMCHHBIC NOSICHEHUSI OTHOCUTCIIBHO XapaKTepa U
9KOHOMHYCCKOT'O CMbICJIA TINITAHUPYEMBIX WJIN COBCPIICHHBIX Onepauni/i.

6.3.7. ExemaeBHO mpoBepsTh B JInunom kadmaete/MJIK cocTosiHue cueToB, BKIFOUas coBepmieHHbIe Onepanuy,
3a050KMpoBaHHbIe cyMMBbl Omnepanui, 3amonpkeHHOCTh KimMeHTa, ¥ He3aMeUIMTENHHO YBEIOMIIATH B IOPSIIIKE,
IpeaycMOTpeHHOM B 1. 6.3.2 Hactosimero CoramieHus, O HAIWYMM HETOYHOCTH WM OIIMOOK B OTHOLICHHH
nHpopManuy, BBISBICHUS COMHHUTEIBHBIX, a TaKk)Ke COBEpIIEHHBIX, 10 MHeHHI0 KimeHnra, 0e3 ero cornacus
Onepanui.

6.3.8. Ilepexm oyepeaHBIM UCIOJIB30BAHUEM DJICKTPOHHOW MOJIIMCH W/WIM aHAaora COOCTBEHHOPYYHOMW MOITHCH
KnueHnt o0s3yeTcs 03HaKOMUTBCS C YCIOBUSIMH HacTosmiero Cornamenus, pasmeménaoro Ha Caifre, Ha npeameT
BHECEHHBIX B Hero bankom wn3MmeHeHuil. B ToM cmyuae ecnmu KimeHT coBepiraer kakwe-mubo JeiicTBHA ¢
HCTIOIb30BaHUEM DJIEKTPOHHOTO JIOKYMEHTOOOOPOTa, B TOM YHCJIE OCYIIECTBISET HOAMHMCAHHE OJIEKTPOHHOTO
JOKyMEHTa DJIEKTPOHHOW ITOJIKMCHIO /WM aHAJIOTOM COOCTBEHHOPYYHOH MOAIMCH, OH COTJIAIIACTCS C YCIOBUSAMHU
n3MeHeHHOTo CorfamieHus myTeM COBEPLICHUSI KOHKITIOJACHTHBIX JIEHCTBUI B COOTBETCTBUU C YacTbio 3 craThu 438
I'paxxnanckoro xoaekca Poccuiickoit denepanum.

6.3.9. Hcnonuars TpeboBanust [punoxenus Nel k Hactosimemy CormarieHuro.

6.3.10. PerynﬂpHo O6paIHaTI>CSI K CaﬁTy B IICJIIX O3HAKOMJICHHUA C BO3MOXHBIMU U3MCHCHUAMU HUJIN JOIIOJTHCHUAMUA
HaCTOAIICTO COFJ’I&IIICHI/ISI, YBCAOMIJICHUAMU, COOﬁIIIeHI/IHMI/I BaHKa, 1 HECET BCC PUCKH B IIOJIHOM O6’LCMC, CBs3aHHBIC
C HCUCITIOJIHCHHUEM MJIM HCHaAJICKalllM HCIIOJTHCHHUEM yKa3aHHOI>i 00SI3aHHOCTH.

6.4. KimmeHT nmeeT npaBo:
6.4.1. OOpamarbcs B bank 1i1st nomydeHust KOHCYJIbTaLui 1o padote ¢ JInunsim kabnHetom/MJIK.
6.4.2. B ciyuae BO3HMKHOBeHHMs1 cOoeB B padote JInuHoro kabunera/MJIK mpeacrasnsars B bank u noxydaTs ot

banka 1OKyMEHTBI B MHOM IOPSIAKE, IPEAYCMOTPEHHOM JloroBopamu.
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7. OTBETCTBEHHOCTb CTOPOH

7.1 CTOpOHLI B3aUMHO 0CB060)K)18}0TC51 OT OTBCTCTBCHHOCTH 3a HCUCIIOJHCHHMC HJIM HCHAIJICXKAIICC HCIIOJIHCHUC
00513aTENBLCTB 110 HacCToAIIEMY CornameHmo, €CJIM OHO BBI3BAHO Q)aKTOpaMI/I HereO)IOﬂHMOﬁ CHIIBI  W/WIU
lIpC3BI)ILIa.I‘/IIHI)IMI/I 06CTO${TCJ'II)CTBaMI/I, K KOTOPBIM OTHOCATCS, B YaCTHOCTU:

— IOKapbl, HABOJHCHHUS, MHBIE CTUXUHHbIC OCICTBHS WII TEXHOT ¢HHBIE KaTacTPOQBbL;

— paspylIeHHs WK 3HAYUTEIbHbIE IOBPEXKACHUS 3aHUMaeMbIX baHKOM TOMeEIeH i

— HEeCTaOWJIBHOCTB WM OTKIIIOUSHHUE IICKTPOIHSPTHH;

— HepaboToCIOCOOHOCTh CPENCTB CBSA3H, BKIIFOUYAsl CPEACTBA TEICKOMMYHHKALIIN;

— MaccoBble OCCIIOPSIKH, BOOPYKEHHBIE CTOJIKHOBEHHS, IEMOHCTPALIHY;

— TEPPOPHUCTHYECKUE aKThl WU JMBEPCHH;

— mro0ble ApYyTHe NONO0HbBIE COOBITHS WIH OOCTOSTENBCTBA, KOTOPBIE MOTYT CYIIECTBEHHBIM 00pa3oM 3aTPyIHUTH HITH
clienaTh HeBO3MOXKHBIM BBITIOJIHEHHE 00513aTeNbCTB 110 HacTosmeMy COrTallieHHIo;

— MPUHATHE WIH JTIOOBIC M3MCHEHHS 3aKOHOIATENIBHBIX, MM WHBIX aKTOB TOCYHapCTBEHHBIX OpraHoB Poccuiickoii
Depepanuny, WM pacHOPsHKCHUS TaHHBIX OPraHOB, HHCTPYKIWHY, YKa3aHUs, 3asBICHU, TUCEMa, TeIETPaMMBbI WIIU HHBIE
JedcTBUA (Ianee — aKThl), KOTOPBIE MPSMO HJIM KOCBEHHO HJIM IIPH ONIPEACIICHHOM UX TOJKOBAHUH HJIH OPENeIICHHOM
CTEUCHUH OOCTOSTENBCTB, HAYMHAS C MOMEHTA YTBEPXKICHUS NaHHBIX aKTOB, HJIM C HHOTO CPOKA, BPEMEHHO HIIM HA
HEOIIPEe/ICJICHHBIH CPOK CAeNaNy, ASJa0T UM MOTYT ClIeTIaTh

HEBO3MOYKHBIM, WJI 3HAYUTEIIBHO 3aTPYAHUTH JAJIbHEHIIee BBIIOIHEHNE 0053aTeNbCTB N0 HacTosimeMy CoraleHHIo.

7.2. BaHK He HeceT OTBETCTBEHHOCTS 32 yiiep0, Bo3HuKImiA y Kinenra:

— Benencteue Komnpomeranum Jloruna, [laposs, PIN-koxa, Trade-kona n/umm KomoB noATBepKIeHUH, UX yTPaThl HIH
HECAHKLIIMOHMPOBAHHOI'O JOCTYIA K HUM U UX UCTIONb30BaHUS TPETbUMHU JTHLAMUY;

— B cay4ae HapymeHus: Kimmenrom ycnoBuit Hactosmero CornamieHus;

— BCJICJCTBUE IPUHATUS BBICIIMMU OpraHaMy 3aKOHOAATEIbHOU U UCIIONHUTENBbHON Biactu Poccuiickoit denepanuu
pelIeHNi, KOTOphIe JeIatoT HEBO3MOXKHBIM U1 baHKa BRINOTHEHHE CBOUX 0043aTeNbCTB MO HacTosmeMy CorlaeHuIo;
— BcieAcTBHe cOoeB B paboTe JIMHMI CBS3H, OOpBIBA JMHUI CBS3M, BBIXOJA U3 CTpOsl obopynoBanusa y OmepaTopa
COTOBOM CBSI3M WM/WIIM OTIEpaTopa JOCTyNa K cetn VIHTepHeT;

— BcrencTBue c6oeB B paboTe MOOMIBHBIX NPUIIOKEHNH;

— B CIy4ae HECAaHKIMOHHPOBAHHOTO MoAKItoYeHMs K JImaaomy kabureTy/MJIK/MJIK 1 OTydeHus T0oCTyIa TPEThIX
JM1, ¢ ucrnosk3oBanreM Homepa tenedona, eciam Takoii 10CcTyI IMeN MEeCTO He 1o BiHE banka.

7.3. BaHK He HeceT OTBETCTBEHHOCTb 32 KQUeCTBO JIMHUH CBSI3H, OCTYyHOCTh KinenTa k cetu «IHTEpHETY..

7.4. BaHk He HeceT OTBETCTBEHHOCTH 3a y6BITKI/I WK yIYHICHHYIO BBII'OAY, IMTOHCCCHHBIC K.TII/ICHTOM, BCJICACTBUEC
ucnoiHeHus bankom 9J'IGKTPOHHOFO JAOKYMCEHTA, COCTABJICHHOTO KinenTom ¢ ommbxamMu (HeKOppeKTHO).

7.5. BaHK He HeceT OTBETCTBEHHOCTD 332 HEBO3MOKHOCTH HanpasieHust Kinenty SMS-coob6ienuii/Push-ysenomnenust
B clydae, €CJId Takas HEeBO3MOXKHOCTh BO3HHKJIA HEe 10 BHHE baHKa, a cBs3aHa ¢ neictBusmu Knmenrta, omeparopa
COTOBO CBSI3M MJIM HHOTO TPETHETO JINIIA 1M MHBIMU NPUYMHAMH, HAXOAAINUMHECS BHE chepbl KOHTpoJs baHka.

7.6. BaHk He HeceT OTBETCTBEHHOCTH 3a JIOOble YOBITKH, MOHeceHHble KIMeHTOM B pe3ynbTaTe NEeHCTBHS WU
0e3JIeliCTBHSI OIepaTopa COTOBOH CBS3M JIMOO MHOTO TPEThero Jinna. MICk MOXeT ObITh NMpeabsBieH (aKTHIECKOMY
BHHOBHHUKY YOBITKOB, HCKII04ast baHK.

7.7. KimeHT HeceT OTBETCTBEHHOCTh 3a BCE NEWCTBHs, Npou3BeleHHbIe uepe3 JIuunblii kabuaer/MJIK mocie
NIPOXOXIeHNsT AyTeHTHhHKauK BXoja U (1pu coBepiueHnn Onepannu) AyTeHTH(OUKAIUN OTIEPALUH.

7.8. KiMeHT yBeJOMIICH M COTJIACEH C TEM, UTO:

— HCBO3MOKHOCTb OCYIIECTBUTH KaKyIO'J'II/I60 Onepaumo B JImuHOM Ka6I/IHeT€/M.HK, HE MOXKCT CITY’)KUTb OCHOBAHHUEM
JUIA 0CB060>KHCHI/I$I KineHTa 0T OTBETCTBEHHOCTH 3a HEUCIOJHEHUE HIIN HCHaaJIeKamee HUCIIOJIHCHHUE 00s13aTeILCTB
nepen bankom o CorameHuio Him KakKoMYy- 1mbo I[OI‘OBOpy, 3aKIIIOYCHHOMY MEKIY bankoMm n KJ'[I/IeHTOM;

— B 1enix obecriedeHus 6ezonacHocTy Omneparuii, ocyniecTBIsIeMbIX ocpeacTBoM JInaHoro kabuneta/MJIK, bank

BIIpaBEe HAIIPAaBUTH OIEPATOPY COTOBOW CBS3M 3allpoc MeXIyHapomHoro uaeHTudukatopa CHUM-kapTsi (IMSI44),
SBJISTFOLIIErOCsl yHUKaJIbHBIM HieHTH(rkaTopoM KitnenTta kak aboHeHTa MOOMIIBHOI ceTH.

4 Cokp. ot amri. International mobile subscriber identity — mexmaynapoxublii HaeHTHPUKATOP MOOHILHOTO a0OHEHTA (MHIMBHIYaJbHBIH HOMEp
abOHEeHTa), aCCOIMUPOBAHHBIN C KAXK/IBIM ITOJIb30BaTeeM MOOWIBHOM cBsi3u ctanaapra GSM, UMTS wiu CDMA.
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H CMquq 6GHK (AO bank CuHapa)

7.9. KimenT npuHnMaet nporpamMmmHoe obecrieuenue Jlmausiit kabuaer/MJIK B monms30BaHAE B COCTOSTHAU «as iS»
(«xak ecth»). KitmeHTy M3BeCTHHI BakHeHmMe (QyHKITMOHANBHBIE cBoiicTBa JInanoro kabuneta/MJIK (ucmonb3yemoit
Kimentom Bepcun), a TakKe JTMIICH3NOHHBIE YCIOBHS HcIonb30Banus JlmaHoro kabuaera/MJIK, mpenycmoTpeHHBIE B
Cornamennu. baHk He HeceT OTBETCTBEHHOCTH 3a KaKOH-THOO ymiepO (Bkitouas Bce, 0€3 HCKIIOYEHUs, ClIydau
TIOHECEHHBIX JIN0O MpEe/IoIaraeMbIX pacXo0B, IOTEPU NPUOBLICH, TPephIBaHMS AETIOBOH aKTUBHOCTH, IIOTEPH JETIOBON
nHpopmanuu, 1160 PYrux AEHEKHBIX OTEPH), CBA3AHHBIN C UCIIOIb30BAaHUEM HJIH HEBO3MOKHOCTBIO UCIIONB30BAHHMS,
HekoppekTHoH pabotsl JInunoro kabunera/MJIK. Bank He rapantupyer Kimenry Gecniepeboiinyto padoty JlnuHoro
kabunera/MJIK.

7.10. bank He HeceT OTBETCTBEHHOCTH 3a COBMECTUMOCTh JlmuHoro kabunera/MJIK ¢ mporpaMMHBIM MPOIYKTOM,
YCTaHOBJICHHBIM Ha KOMITbIOTEpE (MHOM YCTPOUCTBE) Mk MOOHIBHOTO MPUI0KEHHUS, YCTAHOBICHHOTO Ha MOOHIBHOM
ycrpoiictBe Kinenra.

7.11. baHK He HECEeT OTBETCTBEHHOCTH 3a TOCIEACTBHSA M yIIepO, KOTOpbIE MOTYT OBITh NPHUYWHEHBI B CiIydae
ncnonp3oBanus Jlnanoro kabmaera/MJIK He B cooTBercTBUM ¢ CorNarieHnem.

7.12. baHK He HeceT OTBETCTBEHHOCTH 32 BOSHHKHOBECHHE COOEB M OMMOOK B pabote JlmuHoro kabmueta/MJIK, 3a
MOTEPH U ITOBPEXKICHNE TaHHbBIX, CBSI3aHHBIC C HCII0Ib30BaHueM JIlmaHoro kadbunera/MJIK.

7.13. baHk He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTH oToOpaxkeHus B Jlmunom xabuuere/MJIK pacueTHbIx
nokasareneld (CyMMBI aKTUBOB, 33/I0JDKCHHOCTb, TI0OKa3aTelb OOCCIICUCHHOCTH M TaK Jaliee) W Ipyroi MHpopMauum,
NPEeNOCTABIIIEMON He B COCTaBe O(QUIMAIBLHON OTYCTHON HOKYMEHTAlMH, HanpaBisieMold bankom KineHty coriacHo
HoroBopy. KimmeHT yBemomiieH, 4TO Takas HH(popManus (pacueTHble MOKa3aTelH) HOCAT O3HAKOMUTEIbHBIH
CIPaBOYHBIN XapakTep, M He paccMarpuBaeT JInynblil kabrnHeT/MJIK B KauecTBe eIMHCTBEHHOTO HCTOYHHUKA MOTYYCHHS
Takoil nHpOopMaNnH (PacUETHBIX ITOKa3aTeNeit).

7.14. KumeHt, ocymiecTBIAsS MOANMCAHUE DJEKTPOHHBIX AOKYMEHTOB M MX HAIpaBJICHHWE depe3 MH()OpManHuOHHO-
TEJICKOMMYHHUKAaIHOHHYIO ceTh MHTepHeT ¢ ncrons3oBanueM JInunoro kabunera/MJIK, npuanMaeT Ha ceds Bce pHUCKH,
CBSI3aHHBIC C HECAaHKIMOHUPOBAHHBIM JOCTYIIOM TpeThbHX JHIl K JImunomy kabuueTy/MJIK m KoH(pHICHIMATEHBIM
naHHbIM KimenrTa.

7.15. KiueHT caMOCTOATEIBHO HECET OTBETCTBEHHOCTD 3a MOIEPKKY (PyHKIMH TeKCTOBBIX SMS- coobienuii/ Push-
yBenomiieHuir Ha Homepe Tenedona/MobOminpHOM ycTpoiicTBe KitieHTa, a Takke NOANuCKy Ha yeayry SMS-coo0mmenwit
y omeparopa COTOBOH CBA3M/AOCTYM B ceTh «VHTEpHETY.

8. COI'TIAILIEHUSI UTAPAHTUHN

8.1. KimmeHt m baHK TpU3HAIOT HUCIONB3yeMBIEe MMH B paMKax Hacrosiiero CoriamieHus CHCTEMBI 00padOTKH,
XpaHeHUs, 3aUTHI HHPOPMAIINH U TIepeiaun HHPOPMAIIUU JOCTATOYHBIME JIJIsI 00ecIIeYeHUs HaIe)KHOH, () (heKTHBHON
u Oe3omacHON pabOTHI M 3aIIUTHl OT HECAHKIIMOHHPOBAHHOTO JOCTYIA, a TaKXKe JJIS MMOATBEPKICHUS aBTOPCTBA U
MOJJIMHHOCTU DJIEKTPOHHBIX TOKYMEHTOB.

8.2. KimeHT monTBepXkKIaeT CBOE COTJIACHE C TEM, YTO DIEKTPOHHBIC ITOKYMEHTHI, C(OPMHpOBaHHBIE B JImuHOM
kabuaeTe/MJIK B 35IeKTPOHHOM BHJE M HOATBEP KICHHEIC (TIOAMMCAHHBIC) DICKTPOHHON MOAMUCHIO F/HIN aHAJIOTOM
COOCTBCHHOPYYHOU IOAIMCH HUMEIOT IOPHIUYECKYI0 CHIIy H BIEKYT MPEIYyCMOTPEHHBIC sl JaHHOTO JOKYMEHTa
MIPaBOBBIE TIOCTIEICTBUS B COOTBETCTBUH C 3aKOHOIaTeIbeTBOM Poccuiickoit denepanmu u HacTosmuM CorameHrueM.

8.3. KimeHT npu3HaeTr, 4TO mMoiydeHHe baHKOM IOKyMeHTOB, chopMmupoBaHHbIX B JInuHoM kaOunere/MJIK B
ANIEKTPOHHOM BHJI€ C HCIOJIb30BAHUEM OJIEKTPOHHON MOJINWUCH H/WIM aHajlora COOCTBEHHOPYYHOM IOJIIHCH,
9KBUBAJICHTHO MOJYYeHUI0O BaHKOM JOKYMEHTOB Ha OYMa)KHOM HOCHUTEJIE, 3aBEPEHHBIX COOCTBEHHOPYUYHOH MOJIIHCHI0
Kinenra.

8.4. KiuMeHT NOATBEpXkKAaeT U TapaHTUpyeT coOnoJieHue peknma 3amuTbl MHGOpMaluK U OTCYTCTBHE JOCTYIIa
Tpetbux Jui kK Homepy tenedona, Jloruny, [Tapomro n MHBIM CEKPETHBIM JaHHBIM.

8.5. KimeHT moaTBepKaaeT, 4TO YBEAOMIICH O PHUCKAX, CBI3aHHBIX C MCIIOJB30BAHUEM DJICKTPOHHOW MMOIITUCH H/HIH
aHayiora cOOCTBEHHOPYYHOU MOAMMCH TIPH TIOIITUCAHUN DJIEKTPOHHBIX JOKYMEHTOB U Tiepeaue TaKuX JOKYMEHTOB 10
3aIUIICHHBIM W/WJIH OTKPBITHIM KaHaJIaM CBSI3H, COTJIACeH ¢ PUCKaMH M TIPUHUMAET UX Ha ce0s B TIOJTHOM oOBheMe.

8.6. CTOpOHBI MOATBEPXKIAIOT, YTO BCE DIIEKTPOHHBIE JIOKYMEHTHI, HalpaBieHHble KIMEHTOM ¢ HUCIIOJIb30BaHUEM
JImanoro xabunera/MJIK m moamucaHHble DJIEKTPOHHON MOAMMCHIO W/MIM aHAJIOTOM COOCTBEHHOPYYHOH IOAIIHCH,
SBJISIIOTCS TTOJUTMHHBIMH, TOXKAECTBEHHBIMH W IIEJIOCTHBIMH JTOKYMEHTaMH, HCXOASAIMMH OT KimeHTa, W sSBIAIOTCS
OCHOBAaHHUEM JJIs1 COBEPLIEHUS IOPUIMYECKH 3HAUUMBIX JeiicTBUi bankoMm.

8.7. CTopOHBI IPU3HAIOT, YTO BCe DIICKTPOHHBIC JOKYMEHTHI, HanpaBiieHHble KilneHToM ¢ ucnosib3oBanneM JIM4HOTO
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kabmaeta/MJIK m moamucanHele OJEKTPOHHOW MOMNWCHI0 W/WIM aHAJOTOM COOCTBEHHOPYYHOW MOJINCH,
YAOBJIETBOPSIIOT TPEOOBAHISM COBEPIICHHS CIACIKH B MPOCTONH MUCBMEHHOU (DOpMe M UMEIOT Ty K€ IOPHUANICCKYIO
CHIIy, YTO W WIOCHTUYHBIE IO CMBICIy U COIEPKAaHWIO IOKYMEHTHI Ha OyMa)XHOM HOCHUTEJE, IOANKCAHHEIC
COOCTBEHHOPYYHOU moAnuckio KineHTa.

8.8. CTOpOHLI IMOATBEPKAAOT, YTO Onepaunn, B TOM 4YHUCJIC CACIKHW U HWHBIC HOPUANYCCKU 3HAYUMBIC ﬂeﬁCTBHH,
COBCPIICHHBIC bankoM Ha ocHOBaHMU 3J'IeKTpOHHI)IX JOKYMCHTOB, MPHUHATBIX OT Kiuenra MoCpeACTBOM JInauoro
Ka6I/IHeTa/M.HK, BJICKYT HOPUIANYCCKUC MOCJICACTBHA, AHAJIOTUYHBIC IMOCICACTBUAM onepaunﬁ 1 HHBIX ﬂeﬁCTBHﬁ,
COBCPIICHHBIX bankom Ha OCHOBaHUM JOKYMCHTOB, HaIlpaBJICHHbIX Knunenrom Ha 6yMa)KHOM HOCHUTCJIC U ITOAIIMCAHHBIX
CO6CTB6HHOpy‘IHOﬁ IOAIMHUCBIO KJ'II/ICHTa, " HC MOT'YT OBITE OCIIOPCHBI HU BaHKOM, uu KioueHtoMm Ha TOM OCHOBaHUH,
YTO OTH ,HeﬁCTBPIH HE MOATBCPIKAAOTCA JOKYMCHTAMU, COCTABJICHHBIMHA Ha 6yMa)KHOM HOCHUTCIJIC.

8.9. CTopoOHBI IPHU3HAIOT U TIOATBEPIKIAIOT, YTO BBHIITHCKHU U3 JJIEKTPOHHBIX KYPHAJIOB (3KYpPHAJIOB ONEpaIuii, peecTpoB
9JIEKTPOHHBIX MOJIINCEH W WHbIE), Jor-hainbl aeiictBuil B JInuHOM kabuHere wiim MOOMIBHOM JMYHOM KaOWHETE,
9JIEKTPOHHBIE 0a3bl JAHHBIX, OJEKTPOHHBIE NOKYMEHTBHI, JIaHHBIE MOYTOBBIX CEPBEPOB, KOIHHU OTHPABICHHBIX
9NEKTPOHHBIX IHCEM, IMPOTOKOJIOB COEJUHEHUH, apXUBOB OJIEKTPOHHBIX [OKYMEHTOB M JAPYIMX JOKYMEHTOB,
BBITPYXXCHHBIC U3 0a3 maHHbIX JInaHoro xabuaeta/MJIK m mpenocTaBieHHbIE B KOMIICTEHTHBIE OpTaHbl WM CYIBI B
JIEKTPOHHOM W/WJIH TI€YaTHOM BHUJIE, SIBJISIOTCSA NMPUTOAHBIMU M JOCTATOYHBIMH AJISI IPEABSBICHUS IIPU pa3peIiCHUN
KOH()JIMKTHBIX CUTYalllil W/WIIN CIIOPOB B JOCYACOHOM MOPSIIKE M/MIH B CyJE, TPETEHCKOM CyAE, TOCYyJapCTBEHHBIX U
MYHHUIOUIAJIBHBIX OpraHax, WHBIX OPraHW3alMAX, JOKa3aTelbcTBaMM (haKTa, NaTel, BpeMeHH aocTyna KimeHTa K
Jlmaromy kabunety/MJIK, ¢akra n BpeMeHH HampaBJICHHS MM HE HAIPaBICHHS 3aIlpocoB, coBepmieHus Omeparui,
nepefayn DNEKTPOHHBIX JTOKYMEHTOB, J10Ka3aTeNbCTBA (pakTa M Pe3ysbTaTOB OOPaOOTKU 3JIEKTPOHHBIX 3aIpPOCOB
Jlnunbiv kabunetom/MJIK, nokaszarenbcrBa Hanpasienus Kiuenty Kopa noareepknenus, BBona Trade-kona 1 MHBIX
JCUCTBUH, TOANUCAHUS DJIEKTPOHHBIX JOKYMEHTOB C HCIIOJb30BAaHMEM OJIEKTPOHHOW MOJINHMCH W/WIM aHajora
COOCTBEHHOPYYHOH IOANHNCH, a TAK)KE TOKa3aTeIBCTBOM COAEPIKAaHM DJICKTPOHHBIX JOKYMEHTOB.

9. KOH®OUJAEHIMAJIBHOCTD

9.1. Bank o00s3yeTcss NpUHATE MEPBHl AN IPEAOTBPALICHUS HECAHKIMOHMPOBAHHOTO AOCTYNAa TPETBUX JIUI K
KOHpUICHIIMATbHON WH(pOpMaNnyu, CBA3aHHOW ¢ ucmonb3oBaHueM Kimentom Jlmgnoro kabuueta/MJIK. JlroOas
nH}pOpManusA TAKOTO poJa MOXKET OBITH NMPEJOCTABICHA TPETHUM JIMIAM HE MHAaue KakK B MOPSAKE, YCTAHOBICHHOM
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

9.2. B cnyuasx, korjga ucrnosiszoanue I[laposeii npennonaraer nepenady Kiuenty nubo xpanenne bankom kakoii-
b0 KoH(UAeHIMATBHOM nHpOopManmy, baHk 00s3yeTcs NMPHHATH BCE HEOOXOOMMBbIE MEPhl OPraHU3alOHHOTO M
TEXHHUYECKOTO XapaKkTepa JUls MPeJ0TBPAIEHHUS JOCTYyIa TPEThHUX JIHII K TaKOH HHpOpMaluu 1o nepeaaun ee Kimenry,
a TaKk)Ke BO BpeMs €€ XpaHEHHSI.

9.3. KimeHT HoCTaBIIeH B U3BECTHOCTD M B IIOJHOM MEpe OCO3HAET, UTO Nepeaada KoHpuaeHManpHoH nHpopMannm 1o
cetu VIHTepHET BJleYeT PUCK HECAHKI[MOHUPOBAHHOTO JIOCTYNA K TAKOH MH()OPMALUK CTOPOHHUX JIMII.
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[punoxxenne Ne 1

k CoranieHuo 00 UCIOJIb30BaHUH MTPOTPAMMHOTO
obecieuenuss  «JIuuneni kabuHer» «CHHapa
HMusectunun» u «MoOWIBHBINA JTUYHBIA KaOUHET»
«Cunapa HMHBecTHMIMH» ©  JUCTAHIIHOHHOM
00CITy’)KNUBaHUH KJIMEHTOB (I PU3MUESCKIX JINIT)

TPEBOBAHUA

K peaju3alui Mep Mo 3auTe HHPOPMALUH KJIHEHTOM NP padoTe ¢ MPOrpaMMHbIM obecrniedenueM «JIMIHbIH
kabuner» «Cunapa UuBectunmnum» u «MoOUIbHbIN JUYHBIH Ka0nHeT» «Cunapa UnBecTunnm»

1. TpeboBaHMST TEXHHMUECKOW 3aIIUTHl ycTpolicTBa moctynma Kimenta x Jlmuynomy kabmuetry/MJIK, peamusyemsbie

KimenTom.

Iepen mogxmouenneM Kk Jlmunomy kabmaery/MJIK KnmeHT momkeH obecrmednTh pabOTy YCTPOMCTBA B CIIEAYIOIIEM

peKUME:

Ha YCTPOWCTBE, C KOTOPOTO INIAHUPYETCS OCYIMIECTBIATE NOAKIIOUeHHE K JInaHOMYy KaOnHeTy (yCTaHOBUTh
MoOuiisHOE TIPHUIIOKEHHE), JOJDKHBI OBITh YCTAaHOBJICHBI IJUIICH3WOHHEBIC, PETYILIPHO OOHOBIISIEMBIC
(ycTaHaBIHMBarOTCA OOHOBIECHHUS 0E30MACHOCTH) OIEPAllMOHHAS CHUCTEMa, aHTHBHPYCHOE IPOTPaMMHOE
obecrieueHue 1 web-0paysep;

Ha YCTPOMCTBE, C KOTOPOIO IUIAHUPYETCS OCYIIECTBIATH MOjaKIoYeHue K Jlnunomy kabunery/MJIK,
JIOJDKEH OBITh HACTPOECH M UCTIONIb30BAThCs JIOKAJIBHBIH MEKCETEBOI SKpaH, HACTPOCHHBIN Ha PadOTY TOJILKO
C HeO6XO[[I/IMI)IMI/I CETCBBIMU pECypCaMU 110 MOAACPKMBACMBIM UMH MTPOTOKOJIAM;

YCTPOHCTBO MOJKHO HCIOJB30BATh MPOLEAYPY ayTCHTU(HUKAIMKM JOCTYNAa K YCTPOMCTBY MpPEXIae, YeM

MPEI0CTaBUTh PECYPCHI TTOJIL30BATENIO (TpeOyeTCst BBOJ JIOTMHA U MAPOJIS).

2. OpraHu3anMOHHBIE MEPHI 110 3alIuTe HH(POPMAILHH, peanu3yemble KimenToMm:

KrnueHT HUKOTIa ¥ HHKOMY He JIOJDKeH coobimaTh MMst monb3oBaress, [lapons, PIN-kox, Trade-koa u Kost
TIOTBEPIKICHHS,

Kimment nepen AyTeHTHUKAIMEH BX0Aa JODKEH yOeIUThCS, YTO B aIpeCHOM CTpOKe Opay3epa yka3aH
npasmibHblii agpec JIKK (https:/lk.sinara.ru);

Kiuent BHuMartensHO npoBepsietr uHpopmaipio 00 Onepaiuu, noayueHHyo B SMS- coobiennn/ Push-
YBEIOMIICHHH;

Kiment ybexxmaercsi, 9TO UCIONB3yeTcs 3amuiIeHHoe SSL-coennHeHne (OTCYTCTBYIOT cOoOOmIeHHs 00
omuoOke ceprudukara, B Opaysepe n3o0paxkeH 3Ha4OK 3aKPBITOrO 3aMKa MJIH PSJIOM C aJpEeCHON CTPOKOM
HMEETCs M0JIe, HHAUIUPYIOIee KOPPEKTHOCTh SSL-coequnenus);

KiueHt, ncnons3ys ycTpoicTBo, ¢ KOTOpOro nojiydaet poctyn B Jlnunblii kabuner/MJIK, ocymecTsiser
n30MpaTeNbHYI0 HABUTALIMIO B CeTH MHTEepHET U cTapaeTcs He MOCeIaTh HEN3BECTHBIE €My CalTHI;

OpH JIFOOBIX TIOMO3PEHHUSX Ha MOIICHHHYecKne Web-caiitel, nmutupyromue Jlnuuenii xabunet/MJIK,
MmoreHHnueckue SMS-coobienus/ Push-ysegomienus wiu tee)OHHbIE 3BOHKH, B KOTOPBIX HEM3BECTHBIE
JHIa TPEACTaBISIOTCA Kak pabotHuku banka, KimeHt o0s3aH oOpatuthest B baHk mo Temedony,
yKa3aHHOMY Ha caiitax banka B cet IHTepHeT 10 ajipecy www.sinara.ru win www.sinara-finance.ru.
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