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AkumoHepHoe o6ectso bank CuHapa
(AO bank CuHapa)

1. TEPMHUHBI U ONPEJEJEHUA

ABTOpI/I3alIl/Iﬂ — HNOATBCPIKACHUEC MOJTHOMOYMH (HpeﬂOCTaBJ’IeHI/Ie npaB Z[OCTyHa) KJ'II/ICHTa, YCIICIIHO Mpomeanero
AyTeHTI/I(l)I/IKaIII/I}O BXO0/Ja, HAa NOJYUYCHHUEC YCIYyT BaHKa, npeayCMOTPECHHBIX ﬂOFOBOpaMI/I, C HCHoab30BaHueM JInuHOro
kabuHeTa 1 MOOUILHOTO JIMYHOIO KaOMHETA Ha MPOTAKCHUU OJIHOM Ceccuu.

AyTeHTH(UMKanMsA BX0Ja — Ipoleaypa MPOBEpKH COOTBETCTBHUs BBeleHHBIX Kimentom Jloruna, Ilapons u Kona
noareepxaeHus (npu Hanuuun) win PIN-kozxa nnm Ornevarka nansia, wii MnentudurkaTopa auna, BEIOIHIEMAs Tepes
ABtopuzanmeii u ycranoBkoit Ceanca coenunenus. be3 ycnemnoit AyreHrndukannu Bxoga CeaHC COeITUHEHHS He
yCTaHaBJINBACTCSL.

AyTeHTH(UMKaNMsA omepanuu — mpolenypa mnoanucanus KiueHToM ONEKTpOHHOrO JOKyMEHTa OJEKTPOHHOMH
MOATMCHIO U IPOBEPKH NPpHHAIIC)KHOCTH KiMeHTy nomydeHHOro DIEeKTPOHHOTO JOKYMEHTa C HCIosb30BaHueM Kiroua
nposepku OI1 w/mnm noamucanus KinneHToM DJIEKTPOHHOrO JTOKYMEHTa aHaJlOroM COOCTBEHHOPYYHOW ITOJIKMCH B
COOTBETCTBHH C ab3auem 2 myHkTa 1 crateu 160 I'pasknanckoro koxekca Poccuiickoit denepanmu u JJoroBopom.

Enpma — IOPpUAUICCKOE JIMIO0, OKa3bIBAIOIEC YCIYTH IO MMPOBECACHUIO OPTaHU30BAHHBIX TOPIOB HA TOBAPHOM, BaJIFOTHOM
W/Anu q)HHaHCOBOM PBIHKAaX Ha OCHOBAHUU JIMIICH3UN 6I/Ip)KI/I WJIW JIMOCH3WU OpraHru3aTopa TOProBJjIu.

Bup:keBasi undopmanus — yactp uHGopmanuu, nomyyaemor Kinuenrom B Jlnunom kabuHere 1 MOOMIBHOM JIMYHOM
KaOHHEeTe, IpeCTaBIIsIoNnas co0oi udpPoBbIC TaHHBIC U WHBIC CBEICHHS HE KOH(DHICHIIMAILHOTO XapakTepa O X0le U
WUTOTaxX TOProB Ha bUpike M UHBIX OPTaHMU3aTOPax TOPTOB, MPEIOCTABIIAEMAs B PEIKUME PEATHHOTO BPEMEHH, C 3aJIEPIKKON
WM B BHJC HTOIOB, a TaKke HHOOPMAIMOHHBIC COOOImCHUs bBupku © TpeThbUX JHI, 00pabOTaHHBIC U
CHCTEMAaTH3HpPOBaHHBIE bupikel, MpaBoM Ha WCIONB30BaHHE KOTOPHIX oOnamaer bBupka B COOTBETCTBHH C
3aKoHoAaTenscTBOM Poccuiickoit denepanuu 1 10roBopaMu, 3aKI0UEHHBIMU bupikeit.

JucTaHIMOHHOE O00CTy:KHBAHME — TIPENOCTaBICHHE baHKOM OpOKEpCKHX, [CMO3MTApHBIX YCIYT M YCIYT IO
WHBECTHIMOHHOMY KOHCYJIBTHPOBAaHHIO, a TAaKXE HMHBIX YCIYr Ha OCHOBaHMHM JlOoroBOpoB (mamee — «YCIyrm») c
ucronbp3oBaHueM JlmaHoro kabnaeTa 1 MoOMIbHOTO JIMYHOTO KabuHeTa. INCTaHIIMOHHOE 00CITYKHBAaHHE IIPEIOCTABIISAET
BO3MOXKHOCTH KitmenTam ocymecTsisate Onepannu, 0OMeHUBaThCs ¢ BaHkOM DIeKTPOHHBIMU JOKYMEHTAaMH U MTOTy4aTh
nH(OpMaLUIO B COOTBETCTBHUH C 3aKJIFOYEHHBIME JloroBopamu.

JoroBop (JoroBopsi) — 10roBop 0 OPOKEPCKOM 00CITY>KUBaHUH, JCTIO3UTAPHBIIH JOTOBOP, JOTOBOP OKa3aHHS YCIYT IO
yUYeTy WHOCTPAaHHBIX (DMHAHCOBBIX MHCTPYMEHTOB, HE KBAIH(HINPOBAHHBIX B Ka4eCTBE LIEHHBIX OyMar, U J0roBop o0
OKa3aHUU YCIYr 0 HMHBECTHMLIMOHHOMY KOHCYJIBTHPOBAHMIO M KOHCAJITHUHIOBBIX YCIYl II0 WHBECTUPOBAaHUIO B
anbTepHATUBHBIE HHCTPYMEHTHI, 3aK/IF0YeHHBIe Mexay Kinnentom u bankowm.

3amura MHPOPMAINU — KOMIUIEKC MEPOTIPHATHH 1O IPEIOTBPAIIECHHUIO YTEUKH HH(OPMAIINH WIH BO3AEHCTBUS HA Hee
[0 TEXHMYECKHM KaHajlaM 3a CUeT HEeCaHKIMOHHUPOBAHHOTO JOCTYyNa K HEH, 10 HpexyNpexIeHUI0 MpeaHaMepeHHbBIX
MPOTPAaMMHO-TEXHUYECKUX BO3/ICHCTBHUH C LIENbIO HApyIIEHUs! EJIOCTHOCTH (YHHUTOXKEHNS, UCKaXEHHUsT) HH(POPMAIN B
nporuecce ee 00padOTKH, Iepeaadn U XpaHEeHH s, HapyIIEHHUs €€ CAHKIIMOHUPOBAHHOM JOCTYITHOCTH M pab0TOCIIOCOOHOCTH
TEXHHYECKUX cpencTB. Mepornpusatus 1o 3amure HHPOPMAIMK TPH UCTIoIb30BaHUM JImuHoro kabunera/MoOmisHOTO
JUYHOTO KaOWHETa peann3yroTcs B 00s13aTesIbHOM rnopsizike kak bankoM, tak u Knmenrom.

Hnentudpuxarop kiauenra (Kox Kimenra) — yuukanbHas 0JHO3HaYHO CBsI3aHHAs C IEPCOHAILHBIMU JaHHbIMU Kniuenta
MOCIIeI0BaTEIbHOCTH CUMBOJIOB, IPUCBOCHHAs bankoM kaxaoMy KimeHTy B paspese kaxaoro [Jorosopa, ucmnonb3yemas
Juist oOMeHa 1aHHBIMU BO Bpemst CeaHcoB coenunenust U nentudukanmu Kinuenra.

HUnentudukanus — ycraHoBIeHHEe THIHOCTH KimeHTa nipu ero oOpamennn depe3 JInanbnii kabuHeT win MoOMITEHBIN
JWYHBIA KaOWHeT 11 coBepiueHnst Onepanuii WM moiydeHust nHpopMamu (B ToM unciie bupskeBoit mapopmaryn).
[epBuunast Mnentudukarms Bo Bpems Perncrpanuy ocymecTsisieTcss HA OCHOBaHWH ITEPCOHAIBHBIX JaHHBIX Kimenra,
Howmepa tenedona n Kona nmoareepxnenus. B nansuelimem Mnenrtudukanus ocymecTsisieTcss Ha ocHoBaHUM JloruHa,
IMapons u Koga monreepxaenus (pu Hammaun) win PIN-koxa win OtnevyaTka nanpna, wiun aeHTudukaTopa mma.

HpenTudukarop auna (Face 1D!) — opnosznaunoe nudpoBoe NpejcTapienue TpexMEPHOH kapThl Jinia Kinenra myrem
npoekuun 6osee 30 000 nHppakpacHBIX TOYEK HA JIMIIO, KOTOPOE XPAHUTCS B 3alUIIEHHOM XpaHWInIEe MoOHIHLHOTO
ycrpoticTBa. nenTudukarop nuia odecnednBaeT 0MHO3HAYHYI0 AYTeHTH(UKAITUIO BXO/A.

Hms nonb3oBarens (JIorun) — yHukanpHas 1oC/I€10BaTEIbHOCTh CHMBOJIOB, CO3/1aHHast KiMeHTOM caMOCTOSATENBHO IPU
Peructpamuu, u wucnomezyemas mns AyreHtudukanuu Bxofa B Jlumunend kabuner/MJIK. JlormH wucnonb3yercs
MHOTOKPATHO ¥ MOKET OBITh M3MeHeH KIIMeHTOM HeorpaHn4eHHOE KOJIMYECTBO Pas.

1 Coxp. ot anry1. Face identify — «unenTuduxatop muia» — cucTeMa pacro3HaBaHKs JIHIl B MOOMILHBIX YCTPOHCTBAX.
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KauneHT — Qpusndeckoe, IMerolee 3aKIoueHHbIH ¢ bankom JIoroBop i HamepeHue 3aKiIiovnTh JoroBop U mosrydaTth
Yeayru.

Kurou 11 - Kon nmoarsepaxaeHust win Toprosslii maposib A1 CO3JaHUs NPOCTON DIEKTPOHHOM HOAIUCH.

Koatou npoBepkn D11 — yHuKanbHas MMoCiIeI0BaTENbHOCTh CUMBOJIOB, cocTosimas u3 komOuHauuu Jloruna, Ilaposns,
Wnentuduxaropa kiavenra, Kona noarsepxaeHus (Ipy HaJIM4YMK)/3amudpoBaHHOro (X3111- cymMMoid) ToproBoro mapouts,
ID Ceccun u apyrux JaHHBIX (B pPa3iMYHOW KOMOWHALMM), IUISI IIPOBEPKH IPOCTOW DJIEKTPOHHOW MOIIUCH U
WnenTndukanny ania, HANpaBUBIIETO U MOAMICABIIETO DIEKTPOHHBIN JOKYMEHT.

Koa noarsep:kaenus — oHOPa3oBHIH (P POBOIT KO, BKIFOYAIOMINHN B ce0sl yCTaHOBIICHHBIN baHKOM yHUKaIBHBIN HAOOD
CHUMBOJIOB, U Hampasisemblii bankom Kimuenty B SMS2-coobuenun Ha Homep TeneoHa B LENSX NOATBEPIKACHHUS
Perucrpanuu, B SMS-coobmennn Ha Homep Tenedona/Push-ysemomnennn vHa MoGuibHOe yeTpoiicTBo Kirenra B iensx
AyTeHTH(HKANNN BXOJa, a Takxke Hcronb3yemblii Kimmentom B kadectBe Kurroua DI mms moammcaHust DneKTpOHHON
MOANHUCHI0 DIEKTPOHHBIX HOKYMEHTOB. Bpems melictButensHOCTH Koma moaTBepkaeHMS SIBISIETCS OTPaHHUYCHHBIM H
omnpeznensercs bankom. [Ipumenenne Kona noarsepxxaenus va Oneparuio spisiercst onHokpatHbiM. Coobmienne ¢ Kogom
MOATBEPXKIICHUS COIEPKUT TaK)Ke OCHOBHYIO HHpopManuio 06 Onepaiun, coctaB KOTOpoi onpeensercs baHkom.

Komnpomerauust — nono3penue o gocryne Tpetbux jull k Jloruny, Ilapomo, Koxy monrsepxknenusi, PIN- kony,
Toprosomy mapotto wiu Jlnunomy kadbunety/MJIK.

«/Inunbiii kaOuHer» «CuHapa HuBecTmuum» (JIuunbiii kaOuHer)/MoOWIbHBIA JH4YHBIA KaOuHer «CuHapa
HuBecTunmm» — wucnomszyemoe KimeHTOM mporpaMmHOE OOECIEYeHHe TIpH TOMOIIM KOTOPOTO  OCYIIECTBIACTCS
JucrannuonHoe 0OCITyXXHMBaHHWE, NPH KOTOPOM JAOCTyln K Yciyram, cderam KimentoB u OmepamusM Mo HUM
IPEeIOCTaBIseTCsl B JTI000€ BpeMst M C JI000TO YCTPOWCTBA, MMEIOIIETO0 J0CcTym B ceTh «MHTepHeT». JIMuHBIH
KaObnHeT/MoOUNBHBIN TUYHEIH KaOuHeT mo3BosteT KinenTy 3aximodath [loroBopsl, momy4dars Y CIyrd, OOMEHHBATHCS
OIpE/IeJICHHBIMU ~ DJIEKTPOHHBIMH ~ JIOKYMEHTaMH, OCYIIECTBISIT 0OMeH ompenesieHHBIMH  COOOIIEeHUAME |
undopmanmeit. IIpaBooOmanarenem JluunHoro kabunera/MJIK sBnsercs bank. [octyn B JInuHblii KaOuHeT
npenocTapisercss KimenTy mocpenctsom web-cepsuca ¢ mcrnonbzoBanueM web-0paysepa no cebuike https://Ik.Sinara-
finance.ru/login/. loctyn B MobunbHblii muunblii kabuner (MJIK) npenocrapisercs KiuenTy nocpencTBoM MOOUILHOTO
npunoxenus «CruHapa MHBeCTHIUI».

Mo6uabHoe YCTPOICTBO — YCTPOUCTBO (cMapT(HOH ITH IUTaHIIIET), YAOBIETBOpstolIce TpeboBaHusIM 10 padote ¢ MJIK.

Mo0uabHoe NpHiIoKeHHe — IPOrpaMMHOE o0ecIiedeHne, MpeAHa3HaueHHoe U paboThl Ha MOOHMIBHBIX YCTpOMCTBAX,
TMIO3BOJISIOIIEE OCYIIECTBIATH MOJKIIOYEHHE 110 3aIIUIICHHBIM KaHajlaM CBA3M K MOOWIBHOMY JTHYHOMY KaOWHETY C
ucronbp3oBaHueM cet «MHTepHeT». KitneHT camocTosTensHo ycranaBimmBaeT MoOwisHOe npuiiokeHre Ha MoOunbHoe
YCTPOMCTBO.

Homep TesiepoHa — 0OCHOBHON MOOMIBHBIN HOMEP TeneoHa COTOBOM cBsi3u KitMeHTa, Mpe0CTaBICHHBIH OMepaTopoM
COTOBOM CBSI3YU, 3apEerMCTPUPOBAHHBIM M JEHCTBYIOIIUM Ha Teppuropun Poccuiickoii ®enepanuu B INOpSIKE,
MIPEeIyCMOTPEHHOM 3aKOHOAaTeNbCTBOM Poccuiickoit deneparmu u ykasanuslii Kimmentom B AHKeTe 1 ipu Peructpanuu.

Bbank — AO bank Cunapa

Omnepanusi — mobas omepamus (TpaH3akius) Kimenrta, BkIodas, HO HE OTPaHUYMBASCh, TaKWe COOOIICHHUS
pacToOpsINTENEHOTO XapaKTepa Kak MOpydYeHHE Ha 3aKIOUeHHe CHENKH, MOpYYeHHE Ha BHIBOJ JICHE)KHBIX CPEICTB,
JIETIO3UTApHBIE TOPYUYCHHS, & TAKIKE UHBIC OTIEPALIH, OCYIIECTBIIEMBIC B COOTBETCTBUH C JIOTOBOPOM C HCIIONBE30BaHHEM
JInunoro kabunera niu MJIK.

Ortneuarok naanna (Touch ID?) — oHo3HaunHOE UQPOBOE Npe/ICTaBIeHIE PUCYHKA KOKH Ha anble Kiuenra, kotopoe
XPaHUTCS B 3alIUIIEHHOM XpaHunuine MoOumbHOro ycTpoiicTBa. OTHNEYAaTOK Maiblla OOECEYNMBAET OJHO3HAYHYIO
AyTeHTH()HUKAINIO BXOAa U MOXET ObITh M3MeHeH KilneHToM mociie yCcnenHoi AyTeHTHGUKAUN BX0a.

IMapoas — yHuKanpHAs KOMOMHAIINS CHMBOJIOB, CITy>Kamas st AyreHTudukanuu Bxona. [Tapomns Kimenra B couerannn
¢ JlormHOM 00ecTieunBaOT OAHO3HAYHYIO AyTeHTH(HKAINIO BXoaa. [1apoik HCIOIBp3yeTCsl MHOTOKPATHO, M MOKET OBITh
u3MeHeH KineHToM caMoCTOSATEIbHO HEOTPAHNUEHHOE KOJMYIECTBO Pas.

Mun-kon aBropusammuu (PIN-kox) — yHuKanbHas MOCIENOBATENbHOCTh (KOMOHMHAIMS) CHMBOJIOB B Bujae HUdp,
co3nanHas KmmentoMm mocpenctBoMm Jlmunoro kabunera (MJIK), m3BectHas Tonpko KimeHTy, M oOecredmBaromas
onHo3HauHy0 AyreHTH(uKauuto Bxona Kmmenra B JInunsiii kabuner/MJIK. PIN-kox ncmonbs3yercs MHOTOKpaTHO, U

2 Coxkp. ot anri. Short Message Service — «city»6a KOPOTKHX COOBIIEHHID - TEXHOITOTHS, TIO3BONAIONIAS OCYIIECTRIIATH IPHEM U IIepeIady KOPOTKHX
TEKCTOBBIX COOOIIEHHIT ¢ IOMOIIBIO MOOMIBLHOTO Tene(oHa. BXOXHUT B CTAHAAPTHI COTOBOIL CBSI3M.

3 Coxkp. ot anri. Touch identify — «uneHTH(UKATOP OTIIEUaTKa» — CUCTEMA PACIIO3HABAHMUS OTIEYATKA MAJIBIIEB B MOOMIIBHBIX YCTPOMCTBAX.
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MOeET ObITh M3MeHEeH KireHTom HEOTrPaHUYCHHOC KOJIMYECTBO pas.

Peructpanmsa — npouenypa mojydeHus JocTyna kK QyHkuumonany Jlmynoro kabunera/MJIK, mpemycMmorpeHHas
HacTosmuM CornameHueM.

Caiit — opunmanbHas caiit banka B cetit nteprer: https://www.sinara.ru.

Ceanc coenunenusi (Ceccusi) — IPOMEXYTOK BPEMEHH, B TeueHHE KOTOporo KIIMeHT aBTOpHU30BaH Ha MCIOJIb30BAHUE
Jlrranoro kabuneta/MJIK. s Havana Ceanca coeIMHEHHS HEOOXO0IUMO MPONTH AyTeHTH(UKAIIIIO BXOA.

Coraamenue — Hactosiee CorameHne 00 UCTIOIb30BaHUHU ITPOTrpaMMHOT0 obecnieyeHus «JInynblii kabuner» «CuHapa
WuBectrnnm» 1 « MoOUIBHBIH THYHBIA KabuHeT» «CrHapa MIHBECTUIIMNY) U AUCTAaHIIMOHHOM O0CITY)KUBaHUHU KIIMEHTOB
(s pu3HYecKux JIuL).

Cormamenue I — Cormamenns o0 HWCHOJIB30BAHWU SJICKTPOHHOW ITONIUCH, 3aKIIOYCHHOE MEXITy baHKOM u
Knuentom B pamkax cooTBeTcTBYIOIUX [10TOBOPOB.

Croponsl — bank u Knuenr.

Toprosorii napous (Trade-kox) — yHUKaIbHAS TOCIEA0BATENLHOCTD (KOMOHHALIMS) CAMBOJIOB B BHJIE ITU(P, CO3IaHHA
Knuentom mocpenctBoM Jlnunoro xabuneta/MJIK u m3BectHas Tonbko Kimenty. ToproBelii maposib HCHOJIB3YETCS
Kiuenrom mpu AyreHtuduxamuu omnepauuu B kauectBe Kiroua DIl mis monmnucaHus DJEKTPOHHON MOJNMUCHIO
DNEeKTPOHHBIX JTIOKYMEHTOB B pamkax onHoro Ceanca coemaunHeHus (Ceccun). ToproBeiii mapojib HCIOJIB3YETCS
MHOTOKpAaTHO M MOXeT ObITh n3MeHeH KilmeHToM HeorpaHuueHHOe Koirm4decTBo pa3 nocpenctsom JIKK.

Jaexrponnas noanucst (I, IIII1) — undpopmarms B snekTpoHHOI (opme, coznannas Ha ocHoBe Kitowa DIT u
npoBepeHHass Ha ocHoBe Kimtoua mposepku OII, koTopas ucmonb3yercs s AyTeHTH(UKaUMU onepanuu. B pamkax
oka3aHMg baHkoM Ycyr ncmosb3yeTcs mpocTas 3JeKTPOHHAas MOAINUCH, IpeaycMoTpeHHas deaepaabHbIM 3aKOHOM OT
06.04.2011 Ne 63-@3 «O06 snexTponHO# moamucwy». Ilopsamok cozmanus 1011, moanucanus DIEKTPOHHBIX TOKYMEHTOB
II2I1 u nposepku IIDII perynupyrorcs HactosmuMm CornamenueM u Cornamenuem [10I1, 3akmrodeHHBIM MEXITY
Kinnenrom u bankom.

DJ1eKTPOHHBIN JOKYMeHT — 0QOpMIICHHOE B 3JICKTPOHHOM BHJIE pacropsbkeHHe (opydeHue, 3asiBJIeHUe, YBEIOMIICHHUE)
KnmenTa Ha ocylecTBIeHHE CIENKH, IIEPeBO/ia UM BBIBOA JICHEKHBIX CPEACTB, MOAKIIOYCHUS UITU OTKIIFOUYEHUS YCIIYT,
JICTIO3UTapHBIX ONlepaluii U Ha coBepleHue nHBIX Omneparuii B paMKax 3aKJII0YeHHBIX J[oroBOpoB.

Push-coo6menne (Push-yBemomiieHue)— TeKCTOBOE COOOIICHHE, TeHepupyeMoe baHKOM u HampaBisieMoe Ha
MOOWIIbHOE YCTpoicTBO KIiIMEHTa ¢ yCTaHOBJICHHBIM Ha HEM MOOWIBHBIM NpuioxeHueM «CuHapa VHBecTHLHH», C
HUCIIOJIB30BAHUEM CCTH I/IHTepHeT 1 Ha OCHOBAaHHWU COOTBETCTBYIOIIUX MPOTOKOJIOB, NOAACPKUBAEMBIX MPOTrpaMMHBIM
obecrieyeHreM MOOMIBHOTO ycTpoiicTBa Kinenra.

VHple TepMHHBI, CHENMANbHO HE oOmpenesneHHble HacTosuM CorjameHneM, HCIONB3YIOTCS B 3HAYCHHSAX,
ycraHoBieHHbIX CornameHreM 00 HCHOIb30BaHUHM 3JICKTPOHHOW MOMAMHUCH, PermaMeHToM OKas3aHHs YCIYyT Ha
¢uHaHCOBBIX phIHKaX AO bank Cunapa, Knmentckum perizaMeHTOM (YCIOBHSMM OCYIIECTBIICHHS JACMO3UTapHOM
nestenbHocTH) AO bank CuHapa, HOpMAaTHBHBIMU MPABOBBIME akTaMu Poccuiickoii @eneparnun, akramu banka Poccun,
JloroBopamu, MHBIMH JJOTOBOPAaMH U COTJIAIICHISIMH, 3aKTI0UeHHBIMH Mex a1y KianentoM u bankom.

2. OBIIME NNOJIOKEHUSA

2.1. JlucranumoHHOoe oOOCHyXuMBaHMe ¢ wucHonb3oBaHueM Jlnunoro kabunera/MJIK mosBonser Kimenry
KPYTJIOCYTOYHO HPOBOJIUTEH ompeaeneHHble Omepaluy W MojydaTh JOCTYI K ONpEAENIeHHBIM YCIyraM 4epe3 CeTh
«UuTepHeT»y. O0beM Ormepanuii, koTopsle KiHMEeHT BIpaBe OCYIIECTBISTH mocpencTtBoM Jlmanoro kabwaeta/MJIK
onpenensercss baHkoM U 3aBHCHUT OT KOJIMYECTBA U BUJIOB JlOrOBOPOB, UX HAJIMYHS, IIOJTHOMOYM JIUL], UCHIONB3YOLINX
JInunenii kadbunet/MJIK, a tarxoxe Bepcuu Jlmanoro kadbunera/MJIK.

2.2. Hacrosmee CoranieHue onpeaenser:

— mnopaaok nonakiarodeHus Kmmenra k Jlmaaomy kabuaety/MJIK, mpu KOTOpOM OH MPHUHUMAET MOTHOCTHIO
ycioBus HacTosmiero CorameHust;

— TopsAoK ucnons3oBanus Kinuenrom Jinunoro kabunera/MJIK;

— TMOPSANIOK 3amKThl HH(OPMAIIUY MPU UCTIONb30BaHuK JImaHoro kabunera/MJIK;

— TIOPSIOK OCYIIECTBIIEHUS JMCTAaHITMOHHOTO 00CITY>KUBaHUS C UCTONIb30BaHrueM JInaHoro kabuneta/MJIK.

2.3. Bank npenocrasisier Knnenrty npaBo ucnonb3oBarh JInunblit kabuner/MJIK Ha crenyonmx ycioBHUsX:

— TMpocTasd HCUCKIIIOYNUTEIbHAA JTAUCH3US,;
— TEPppUTOPHUA UCIIOJIBb30BAHNS — BCE CTPAHBI MHPA,
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—  cmocoObl HCIIOJI30BAHUS — OCYIIECTBIATH JCWCTBHS, HEOOXOMWMBbIe ISl (YHKIIMOHUPOBAHUS
mporpaMMHOTO obecriedeHns (B TOM YHCIIE B XOJIe MCIIOIB30BAaHMS B COOTBETCTBHU C €r0 Ha3HAYCHUEM)
nocpeactsoM JIK u MJIK;

— CpOK HCIIOJIb30BAHMS — B TEUEHHUE CpoKa JIeHCTBUS HacTosero CoriameHus;

— CTOMMOCTD HCIIOJIB30BaHUs — OE3BO3ME3IHO;

— KimeHnt He BIpaBe 3aKiIOuYaTh CYOJHIICH3MOHHBIC JOTOBOPHI WM COTJIANICHUS C TPETHUMH JIMIAMH IO
HcnoJib3oBanuio JInunoro kabunera/MJIK.

2.4. Bce HpI/IJ'IO)KeHI/Iﬂ K HaCTosAeMy CornaueHuIo SIBISIOTCS €r0 HEOThEMJISMOM YacThIO.

2.5. ucranumonnoe obcmyxuBanue KiuentoB mnpu nomomu Jluunoro kabuueta/MJIK ocymiectBisercs Ha
ocHoBauuu Jorosopos, Cornamenus [1911 u mactosmero CornameHus.

2.6. Hacrosmee Cornamenue peryaiupyercs U Mo IIHHAETCS 3aKOHOaTeNbCcTBY Poccuiickoit denepannu.

2.7. TocpenctBoMm Jlmanoro xabmaera/MJIK moryTt ocymiecTBIATBECA TONBKO Te Omeparuy, KOTOphIe AOCTYIHEI B
Jlmanom kabunere/MJIK. bank mMeeT mpaBo B OJHOCTOPOHHEM IIOPSIKE OTPAHUYHTH Bce WM dacTe Omepanuii, nim
(yHKIMOHAJIBHBIX BO3MOkHOCTeH JInunoro kabmaera/MJIK 6e3 00BsICHEHNS IPUYNH TaKOTO OTPaHUICHUSI.

2.8. Tlo obmemy mpaBmry Omneparun B Jlnanom kabmaete/MJIK ocymecTBIsSIOTCS TONBKO TOcie (HOPMUPOBAHUS
Kiuentom u ycnemHoi nposepku bankom DnekrtpoHHod noamucu B cootBercTBuU ¢ Cornamenuem [13I1 w/nnm
MOITUCAHUS COOOIICHUH (OTIepaliuii) pacopsANTEIILHOTO XapaKkTepa aHaJIoroM co0CTBeHHOpyUHOU noanucu Kinenra
B COOTBETCTBHH ¢ ab3areM 2 myHkTa 1 ctatbu 160 rpaxnanckoro kojekca Poccuiickoit ®eaepanuu. Knuent u bank
MPU3HAIOT MOJNHUCAHHOE TAKUM CIIOCOOOM cooOIIeHHe (OTIepaltio), pPaBHO3HAYHBIM JIOKYMEHTY C COOCTBEHHOPYYHOM
nojnuchio KineHra, coctaBeHHOMY Ha OyMa)KHOM HOCHTEIIE.

2.9. Tlopsmox QopmupoBaHHs OIEKTPOHHON IIOMNKCH, MOIIUCAHUS OJEKTPOHHBIX JOKYMEHTOB M IIPOBEPKH
OnexTpoHHOM noanucu peryaupyercs Cornamenuem 1311

2.10. [Moxmucanmne coodmenuit (Omepanuii) aHATOTrOM COOCTBEHHOPYYHOH MOATHCH OCYIIECTBIISETCS B COOTBETCTBUH
nosioxxeHusamu I'paxnanckoro kogekca Poccuiickoit denepauuu u Jlorosopa.

2.11. KimueHT MOKeT OCYIIEeCTBIATh AocTyn B JIrmaHbIit kabuaeT/MJIK ¢ momMomipio mepcoHANEHOTO KOMITBIOTepa (MHOTO
ycTpoiicTBa) nin MoOMIBHOTO MPWIIOKEHUS, YCTAHOBJICHHOTO Ha MOOMIIBHOE yCTpOWCTBO, MOAKIIOUEHHBIE K CETH
«Wutepuer». TpeGoBaHusl, mpeabsBIsieMble K 3amure MHGOPMAMU Ha KCIOJIB3YEMOM JUIsl MOJYYEHHs JOCTyIa K
JImunoMmy kabunHeTy MOOHJIBHOM YCTPOHCTBE WJIM IEPCOHAIFHOM KOMIBIOTEpPE (MHOM YCTPONCTBE) NMPHUBEICHHI B
ITpunoxennn Nel k Hactosimemy CoramieHuio.

2.12. Kox monrBepxkaeHus Hampasisiercs Kmuenty B SMS-cooOuiennn, kpome cilydaeB, YCTaHOBJICHHBIX HACTOSIIUM
CornameHnuem.

2.13. B cayuae ycraHOBKM (mepeyctaHoBkH) KimeHtoM Ha MoOHIBHOM ycTpoiicTBE MOOHIBHOTO MNPUIIOKEHUS U
MpoXOoXJaeHns:  Perucrpanun/mepBuyHOl ~ ABTOpPHM3alMM € HWCIOJBb30BAaHMEM  YCTAHOBJIEHHOTO  (WIH
IIepeyCTaHOBIEHHOT0) MoOmibHOTO mnpmitokeHnst KimeHTy mo ymoiuyaHWIO TOAKIIOYaeTcst HampasieHne Kopa
noATBepskaeHuit B Push-yBegomiieHuu.

ITpn Hanmumm ycraHoBieHHOro Ha MoOwisHOM ycTpoiictBe Kinrenra MoOHIBHOTO NMPWIOKEHUS B CIydasx, KOTAa
Push-yBenomieHre no kKakuM—iuO0 IpuYrHaM He Obuto nocTtaBieHo Kimenty winu KinueHt noropHo 3anpocun Kon
noaTBepkaeHus, win KiHeHT oTkasaics oT mojiydeHust Push-ysemomnenmii B JIK/MJIK, Kom mnoatBepmeHUsI
Harnpasisiercst Kinuenry B SMS-coo6mennu Ha Homep Tenedona.

3. PETUCTPALMUS U ABTOPU3ALIUS KIIMEHTA

3.1. B memsx Peructpanuu B Jlnunom kabuuere/MJIK Kiuent Bomut B muTepdeiice JIK/MJIK 3amnpamnBaembie
nepcoHanbHbIe JanHpie: @ammimro, Ums, OtuecTtBo (ipu Hanmmunn), Homep tenedona.

3.2. Tlocne ocyriecTBieHUs qeUCTBUH, npeaycMoTpeHHbIX 1. 3.1 Cornamenus, bank Hanpasisier Ha Homep Tenedona
Knuenta mocpeactBom SMS-coobmenuss Kong moarBepkaeHus, KOTOpblii KiMeHT BBOAUT B crenuaibHOE IOJE
uHTepdeiica, 1 HAKUMAET dIEKTPOHHYIO KHOTIKY «Jlanmee»/«[Ipoaomkute»/«[1oaTBepIuThY.

3.3. Ilocne Perucrpanun/nepsuunoit ABropusanny, Jinuneiii kabuner/MJIK (B 3aBucumMocTH oT Bepcnrt MoOHIEHOTO
NIpUIIoKeHNs: 1 MOOMIIBHOTO YCTpoiicTBa) peu1oKUT KITMEeHTY ocylecTBUTE CIIeAyIOIUe qeHCTBYS:

— mnpugymate u co3garb PIN-koxg myrem BBojma mmépp B chenmanbHOM Tone uHTepdeiica Jlmaroro
kabuneta/MJIK;
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— mpuayMath U co3aark Toproseiii napois (Trade-kox) myrem BBoja Iup B CHENUAIBHOM I0JIe HHTEpdEiica
JInuaroro kabuaera/MJIK;
— moaTBepauTh uctoib3oanue Touch ID i Face ID must AyrenTidukaniy BXoa.

KiueHT BnpaBe mpoOMyCTHTh KaKAbIM M3 YKa3aHHBIX BBIIIE IIATOB U BEPHYThCS K HUM mo3xke. [Ipu 3TOM co3naHHbIE
PIN-koz, Trade-xox u naunusie Touch ID/Face ID we niepenatorcst Banky B OTKPBITOM BHJIE, @ XPAHSITCS Ha 3aITAIIICHHOM
paszaene JlnaHoro kabuHeTa/MOOMIBHOTO MPUIOKEeHU U (W) MOOUIIEHOTO YCTpOCTBA.

[pu cozpannn PIN-koma u Trade-koxa, BeeneHHble KirieHToM maHHBIE MHA(PYIOTCS BMECTe ¢ Apyroi mHpopMarmei
JInunoro kabunera/MJIK (Takke BO3MOXHO HCIIOJIb30BaHHE JBOWHOrO MIM(ppPOBaHUsS, Korjaa 3ammdpoBaHHAs
nHpopmanus muppyercs eue pa3 ¢ UCHOIB30BaHIEM TOTO K€ alrOPUTMa), ¥ B TAaKOM 3amIM(pOBaHHOM BHJE (XOII-
CyMMO}I1) HanpaBJIsitoTcs baHKy, 6€3 BO3MOXHOCTH AOCTYIIa MOCJIEAHETO K HCXOAHBIM JITaHHBIM.

3.4. Jlorun wu Ilapons, PIN-kom, Touch ID/Face ID wucmone3yroTcs Npu Kaxnoil AyTeHTHQUKANAW BXOIa |
Asropm3anuu B JInarom kabuaere/MJIK.

3.5. Ecmm Bo Bpems Peructpanuu B JInanom xabunere/MJIK mpouncxoaut c6oit coemnHEHNS 10 MOMEHTA COXPaHEHUS
Jloruna u [lapons, To Peructpauums cunrtaercs He ocymiecTBIeHHOH. KimeHTY HE0OX0AMMO MOBTOPHUTH HPOLENYPY
Perucrpanumu.

3.6. ITapouss, cozpmaHHbIi KnmeHTOM, MO/DKeH OBITH M3MEHEH MM IO TpeOoBaHMIO baHka, KOTOpoe MOXXET OBITh
nepenano Kimenty mocpeactsom Jlmanoro kadbunera/MJIK win HHBIM cIIocOO0M.

3.7. Kument He noiwken coobiars Jlorun u [Tapons, PIN-kox, Trade-xon u Kopl moaTBepKACHHU TPETHUM JIHIAM, B
TOM uucie paboTHuKaM banka mo TenedoHy, 3JeKTPOHHON TOYTE MK UHBIM criocoOoM. Mcmonbp3oBaHue yKa3aHHBIX
JIAHHBIX JIOMYCKAETCs TOJIBKO MpH pabote yepes cetb «MHTepHeT» 6e3 yuactust baHka u HHBIX TPETHUX JIULL.

3.8. Hoctyn B Jlnunsrit kabuaet/MJIK B cirygae yrpatsl/Komnpomerarwm Jloruna u [Tapons, Koga moarBepxxaeHus,
PIN-xonma KirieHTOM MOKET OBITh BOCCTaHOBIICH ITyTeM BoccTaHoBJIeHuUs Jloruna, [Tapoms, ycranoBku HOBEIX PIN-koma
u Trade-xoma B Jlmunom xabunete/MJIK B mopsimke, ykazaHHOM B HacTosimeMm pasnuene CormamieHus. YCTaHOBHTH
HOBEIH Trade-kon Kimment moxet Tompko mocpenctsom JIKK.

3.9. Ilocne 3aBepuieHns IpoLEeypsl Peructparuy uim mocie mpoxoXISHUs NepBUIHON ABTopHu3anuu 1o Jloruny u
[Mapomo Knuent nmomydaet nqocryn B JInunsnii kadmaeT/MJIK 1 BipaBe HCIOIB30BATE €TO VIS OCYIIECTBICHHS JTFOOBIX
Omepanuif 1 (GopMHpPOBaHHUA TIOOBIX OJEKTPOHHBIX JIOKYMEHTOB, OCYIIECTBICHHE M ()OPMHPOBAHHE KOTOPBIX
mo3BoJseT (YHKIIMOHAM | TpaBa goctyna Jimanoro kadbunera/MJIK.

3.10. [pu kaxmoii momeiTke AyTeHTH(OHUKAINN BXoa B JImaubeiit kabuner/MJIK, Kimnerty HeoOxoanmo:

— BBecTm 3anpammBaemble Jlorun u Ilapoms, a Ttakke Konm moarBepxkaeHus (eciau NPUMEHUMO),
HanpaBieHHbId bankom Kiumenty ma Homep tenedona/MoOuinbpHOE yCTPOHCTBO mocpenctBoM SMS-
coobmenus/Push-yBegomnenus; wim

— BBecTH 3anpammuBaeMbiil PIN-ko; mm

— wucnons3oBathk Touch ID/Face ID.

ITocne BBOAA yKa3aHHBIX JIAHHBIX M HPOXOXKICHHUS Mpouenypbl AyreHTudukauuu Bxoja, JInuneiii kadbunet/MJIK
OCYIIECTBUT ABTOPH3ANNIO U aBTOMATHYECKHU 3ayCcTHT CeaHC COeTUHEHNS.

3.11. JInuneiii kabunetr/MJIK nposepsiet B nporiecce AyTeHTH(GHKaIMK BX0O/[a TIpe/ICTaBICHHbIE JaHHbIe. B HEKOTOPBIX
ciydyasxX [Ocjie YCNemHOM TmpoBepku coorBeTcTBUs Jlormna wu Ilapons, bank Hanpasiaser Ha Howmep
teneoHa/MobuibHOe ycTpoiicTBo Koa moareepikaeHus, KoTopblid KiineHT BBOJUT B crienuanbHoe 1ojie nHTepdeiica.
IMposepka Koaa moaTBep:kaeHHs OCYHIECTBISETCS MyTeM CPaBHEHHS OTHpaBieHHOro B SMS-coobmenun/ Push-
yBenomiernn Kona monTreepxxieHus, creHepupoBanHoro bankom mo 3ampocy Kmmenra, ¢ Komom moarBepxaeHus,
BBeleHHbIM KitneHntoM npu AyTeHTH(UKAIMK BXOIa.

3.12.IIpu Ayrentnduxanuu Bxona nocpencrsoM PIN-kona, Knment BBomuTt ero B cnenumanbHOe 1ojie MHTepdeiica
MobGunsHorOo mpuioxenus. Ilposepka PIN-koma ocymectisercss myTem mudpoBanus JaHHBIX o PIN-kome u mx
CpaBHEHUS ¢ 3aIM(POBaHHBIMU JAHHBIMH, XpaHsIMucs y banka ¢ momenTa coznanus/oonosnenust PIN-kona.

3.13. B cuyyae ecnu mpu NPOXOXKACHHH MPOUEAYpbl AyTeHTH(HKAIMKM BXOJa OyJeT MOJIyYeH OTPUIATENIbHBIH
pe3ynpTaT mpoBepku BBeAeHHBIX Kmmenrtom Jlormma, IMapons m (wimm) Koma moareepkmennss mnmm PIN-xona,
ABTopu3anus He npousoiaeT n Knmenty Oynet npeayoxKeHo BBECTH YKa3aHHBIE JaHHBIE 3aHOBO.

3.14. B ciyyae mocnemnoBaTeIbHOTO HEOJHOKPATHOTO TMPEICTAaBICHHUS HEBEPHBIX NaHHBIX JImgHbIi kaOuHeT/MJIK
aBTOMaTH4YecKu OnokupyeT otmpaBieHHbd Kon monreepxknenuss u PIN-kon. KiweHT MoOXeT CHOBa OCYIECTBHTH
MOMBITKY AyTCHTU(HUKAIIMY BXO/1a W/HIH 3anpocuTh HOBeIA Ko monreepxaenus. [Ipu aTtom cHOBa OyeT AeCTBOBATh
BEIIIICYKAa3aHHOE OTPaHUYCHUE.
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3.15. B ciyuae ecnm mocie ocymecTBicHus ABropusarmu Kiwenta B JIlnunom kabuaere/MJIK B Teuenme 15
(ITaTHAAUATH) MUHYT HE OCYLIECTBISICTCS] HUKAKUX aKTUBHBIX JeHcTBUi, CeaHC COeANHEHUS] MOXKET OBITh MPEKpaIleH
ABTOMATHYECKH.

4. UCHOJIb30OBAHUE DJEKTPOHHOM MOJANMNCH U AHAJIOT' A COBCTBEHHOPYYHOM NMOJANUCH

4.1. B nemsx obecnieueHuss 6€30aCHOCTH MPH ocyiecTBiIeHNH Onepanuii 1 HarpaBIieHIs DJIEKTPOHHBIX TOKYMEHTOB
mocpenctBoM Jlmunoro kabmaeta/MJIK mnpumensercs MexaHm3M moATrBepkacHus Oneparmuid M ITOANMUCAHUS
DJIEeKTPOHHBIX JOKYMEHTOB C MCIIOJIb30BaHIEM DJIEKTPOHHON MOANKCH | (FUTH) aHaJIora COOCTBEHHOPYYHON TTOATIHCH.

4.2. ®opmupoBaHHE, HCIOIH30BAHMWE M IOATBepKAeHHE CTOpoHaMH DJIEKTPOHHOW IMOMMUCH OCYIIECTBIICTCS B
cootBerctBuM ¢ Cormamenuem [IOI1. Tloammcamme coobmennit (DIEKTPOHHBIX JOKYMEHTOB) aHAJOTOM
COOCTBEHHOPYYHOH TMOJIICH OCYIIECTBISIETCS B COOTBETCTBHH IOJIOKEHUAMH [ pakmaHCKOTO Kojekca Poccuiickoit
®enepanuu 1 JloroBopos.

4.3. Tlo obmemMy mpaBwiTy MPOCTas DIIEKTPOHHAS ITOAMUCH W/WIH aHaJIOT COOCTBEHHOPYYHOH ITOATIMCH HCIIONB3YETCS
mpu coBepiieHnH Tr000# Omeparun (AyTeHTH()UKANN ONEpaIy) M MPOCTABISACTCS MO KaXKIBIM DJIEKTPOHHBIM
JTOKYMEHTOM.

4.4. BaHK BIpaBe CaMOCTOATENHFHO ompenenuTh Omepanny, ocymecTBIeHHE KOTOphIX B JImgHoM kabuaete/MJIK
BO3MOJXKHO 0€3 HCIOIb30BaHMs DIEKTPOHHON NOANMCH W/MIIH aHaIora COOCTBEHHOPYIHOM ITOIIHCH.

4.5. B cmyuae ecnu 310 ipegycMotpeHo JlnmaasiM kabmaeToM/MJIK, BO3MOXKHO HCIIONB30BaHUE OTHON DIEKTPOHHON
TIOJTIMCH YISl TIOJIIMCAHNS HECKOJIBKUX DJEKTPOHHBIX JIOKYMEHTOB B paMkax omHoro CeaHca coeanHeHus. B stom
Cilydae TpH MOJIHUCAHUU DICKTPOHHOM MOANUCHI0O DJIEKTPOHHBIX JOKyMeHTOB KimeHT onmu pas B Teuenue Ceanca
coequaeHust (Ceccun) BBomuT Trade-kom/Kom momrBepknenms. [lpm 3ToM KakAplii OJISKTPOHHBIA TOKYMEHT,
HampasieHHbIH mocpeacTtBoM JlnuHoro kabunera/MJIK B Teuenue ykazannoro Ceanca coeaunenus (Ceccum),
cumMraeTcs moAmucaHHbIM TakuM Trade-xkomom/Komom moarsepikaeHust (DJICKTPOHHOW MOJIKMCHIO, CO3JaHHOW C
ucnonb3oBanueM Trade-kona/Koma moarBepikaenusi). [locnenyromee momnucanue DIIEKTPOHHBIX JOKYMEHTOB IO
kaxaoit Onepanuu B paMkax Tekymero CeaHca COeAMHEHHs, He TpeOyeTcs, eclii UHOE He yCTaHOBIeHo baHkom s
OTJIENIBHO B34TON Oneparnuu.

4.6. OpnHa DNeKTpOHHAs MOJIIHMCH MOXKET MCIIOIB30BAThCS AJIsl TIOAMMCAHHS MaKeTa DJISKTPOHHBIX JOKyMeHTOB. [1pn
9TOM KaXIbIH M3 DJEKTPOHHBIX JOKYMEHTOB, BXOASIINX B 3TOT IAKeT, CYUTAETCS IMOAMHCAHHBIM OJIEKTPOHHON
MIOJIIHMCHI0, KOTOPOH MOJNHICAH BECh MAaKeT DJIEKTPOHHBIX JOKYMEHTOB.

4.7. Omeparnys OCyLIECTBIISETCS TOJIBKO MOCIIE MOATBEPIKACHUS [TOJIMHHOCTH JJIEKTPOHHOW TTOAIMCH W/UITH aHaJora
cobctBeHHOpyuHOM noanucu Kinenta B cootBetctBum ¢ Cornamenuem 1911 u loroBopom.

5. HOPAAOK JUCTAHHHUOHHOI'O OBCJOYXUBAHUSA

5.1. Ilepeuenr Omepanmii ¥ DJIEKTPOHHBIX JOKYMEHTOB, KOTOpble KIIMEHT MOXeT OCyIIecTBISTH/HANpPaBIsATh C
ucnonb3oBanueM Jlnunoro kabunera/MJIK, oOycioBieH (YHKIMOHAIBHBIMA BO3MOXKHOCTSIMUA IIPOTPaMMHOTO
obecrieueHns 1 MOXKET ObITh M3MEHEH baHKOM B OJHOCTOpPOHHEM Hopsiake 0e3 oObsicHeHHs mpuduH. baHk Brpase
MTOJITOTOBUTH U Pa3MECTHTh PYKOBOIICTBO MOIB30BATEISI COOTBETCTBYIOMIEH Bepcueit Jlnanoro kadmaera/MJIK.

5.2. B JInunom kabunretre/MJIK oTpakaercs mH(pOpMAIHS ITO BCEM cYeTaM U Y CIyraM, OTKPBITBIM U OKa3bIBACMBIM B
paMKax 3aKIIOYeHHBIX JoroBOpOB.

5.3. Bce Omnepanun B JIuarom xabunete/MJIK ocymiecTBISIOTCS B COOTBETCTBHH C 3aKOHOIATENBCTBOM Poccuiickoit
Oeneparyn u 3aKroueHHBIME JloroBopamu ¢ KimmeHToMm.

5.4. ®opmbl DIEKTPOHHBIX JOKYMEHTOB, IofaBaeMbie KitmeHTOM ¢ ricrionbs3oBanueM Jlnanoro kabuneta/MJIK, MoryT
OTINYaThC OT (JOPM JOKYMEHTOB, YCTAHOBJIEHHBIX TEM WJIM WHBIM 3aKJIIOYEHHBIM J[OrOBOpOM M coaepiKar JIMIIb
HEO0OX0ANMYIO (CyLIECTBEHHYIO) HH(OpPMANUIO HANPaBJIieMOTo DJIEKTPOHHOTO JOKyMeHTa. B cirydae HeoOxomuMocTn
JNaHHas wuHQoOpManus NpeoOpPa3oBBIBACTCS B aBTOMAaTHYECKOM pEXHME W IEPEHOCUTCS Ha OyMakHble (DOpMBI
COOTBETCTBYIOMINX DJIEKTPOHHBIX JIOKYMEHTOB, IPElyCMOTPEHHBIX J[oroBopaMu, mpu 3ToM BMECTO COOCTBEHHOPYYHOM
noamucu Kinenra B GymakHol (opme ykaszpiBaercst DnekrponHas nognuchk (Kirou OI1), kotopolt moanucan Takoi
ONEeKTPOHHBIA JOKYMEHT.

5.5. Bce Omnepaumn B JlnmuHom kabunere/MJIK ocymiecTBiIsIOTCS Ha OCHOBaHMHM OJEKTPOHHBIX JIOKYMEHTOB,
odopmiteHHBIX KiMeHTOM M TOIMCaHHBIX DIIEKTPOHHOH MOIMCHIO /WM aHAJIOTOM COOCTBEHHOPYYHOH ITOJIIHCH, 32
HCKJIFOUEHHEM CITydaeB, YKa3aHHBIX B HacTosmieM CoriameHnn. DIeKTpOHHBIE TOKYMEHTHI 3anonHsatoTcs Kimmentom B
JInunom kabunere/MJIK B 37IEKTpOHHOM BHJE C HMCIIOJIB30BAHUEM CPEICTB, MOJATBEPIKIAIONINX, YTO PACIIOPSIKEHUE
cocraBieHo KimeHTOM (JaHHBIM CPEICTBOM SBISETCA COBOKYHHOCTh Mep 10 AyTeHTH()UKAIUU BXOoxa U
AyTeHTH(HKAINN ONIepaIiH).
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5.6. CTOpOHBI MPU3HAIOT, YTO DJICKTPOHHBIC JOKYMEHTBI, CPOPMHUPOBAHHBIC, TOAMUCAHHBIC DJICKTPOHHON MOIIMCHIO
W/UIM  aHAJIOTOM COOCTBEHHOPYYHOM MOANMUCH W TMEpelaHHble B MOPSIKE, NPEIYCMOTPEHHOM HACTOSIIHM
CornainieHueM, IMEIOT PaBHYIO FOPHIHMUYECKYIO CHUITYy M BJIEKYT TaKUe XKe MPABOBbIE IMOCIEICTBUS, YTO U JOKYMEHTBI,
o(opMIICHHBIC HAa OyMa)KHOM HOCHTEJIC B COOTBETCTBUH C TPEOOBaHUSIMHU 3aKOHOAATENbCTBA Poccuiickoit denepanumy,
JloroBopa ¥ moanucaHHbIe COOCTBEHHOPYYHOM MOAMUChI0 Kitnenra.

5.7. BaHk BripaBe 0TKa3aTb B IPUHSATHH/MUCIOIHEHUN DJIEKTPOHHOTO JOKyMEHTa (IIOMUMO CITy4aeB, IPeyCMOTPEHHBIX
JloroBopamu), B TOM 4HCJ€E B CIIy4yasix:

— BBIABJICHUS NPU3HAKOB HApYyIIEHUS OE30IIaCHOCTH NpH UcToib3oBaHuu Jlnynoro kabunera/MJIK, B Tom
qucie, eciu baHk MMeeT OCHOBaHMS CUMTATh, YTO AyTEeHTU(HKALU BX0Ja, AyTeHTU(DHUKALUS ONlepatuu
WY UCTIOJIHEHNE DJIEKTPOHHOTO JIOKYMEHTa MOXET MoBJieyb YObITKH Juisi banka nim Kinuenra;

— ecinu y baHka ecTb COMHEHUS OTHOCUTEIBHO TOTO, UTO ocyllecTBisieMas oT uMeHn Kimenra Onepauus
MHHANMHUpoBaHa KireHToM mmbo ecTh OCHOBaHUSA 1oJiaraTh, 4yto [laposs wnm Jlorun, wiu PIN-kox Kinnenra
CKOMIIPOMETHPOBAHBI TMO0 MOT'Y OBITH CKOMIIPOMETHPOBAHBI TPETHUMHU JIHLIAMY;

— ecau cymma Onepanyy IpeBbIIIaeT JIMMHUT Ha omepanuu (yCTAaHOBJICHHBIH BEpXHUH Ipeesl CyMMBI
Orepanuii 110 cueTy ¢ ucnoib3oBanreM JInunoro kabuuera/MJIK);

— Hapymernust Knuenrom Hactosimero Cornamenns;

— ecau ocymecTisieMast Kiimentom Onepanys npoTUBOPEUYHUT 3aKOHOAATENLCTBY Poccuiickoit denepanuu, B
TOM YHCJIE BATIOTHOMY 3aKOHOAATEIbCTRY;

— ecym ocyniectBisieMass Kitmentom Onepanust TpeOyeT NpeJoCTaBICHHUs OTIOJHUTENbHBIX JOKYMEHTOB B
HEIsIX coOMFoIeHISI 3aKOHOaTenbeTBa Poccuiickoit denepanny;

— B HMHBIX CIIyJasx, IPEAyCMOTPEHHbIX 3aKOHOAaTeabcTBOM Poccuiickoit @eneparmu u JloroBopamu.

6. MIPABA U OBA3AHHOCTHU CTOPOH
6.1. bank oOs3aH:

6.1.1. IIpenoctaButh KiineHTy BO3MOKHOCTb MOIYYHTH A0CTyI K JInuHOMY KabuneTy/MJIK B ciydae 3akioueHus
Knuenrom ¢ bankom Hacrosmiero CornameHus.

6.1.2. Ilpou3BomuTh 3a CBOW CYET M B Pa3yMHO KOPOTKHE CPOKH MHPOBEICHHE pabOT IO BOCCTAHOBJICHHUIO
paborocniocobHocTH JInunoro kabunera/MJIK B cirydae c6oeB 000pynoBaHuUs 1 KOMMYHHKaIii baHka.

6.1.3. IIpuHATH Bce BO3MOXKHBIE MEpHI K HEAOMYyIICHHIO NpueMa oT KimeHTa DIEeKTpOHHOTO AOKyMeHTa 0e3
NIpeABApPUTENHHON yCHeNIHOW AyTeHTH(UKAIMK BXOAa M AYTeHTU(DHKAIIMH ONIepann.

6.1.4. HesamemmurenbHo, HO He no3aHee 30 (TpPUALATH) MUHYT C MOMEHTA MoiydeHus: oopauienus: Kinuenra o6
yrpare Jloruna nnu ITaposns, nx Komnpomeranuu u/uinm yrpare KoHTpouisi Haj Homepowm tenedoHa, IpuocTaHOBUTH
npenocrapienue Knuenty moctyna B Jlumuneiii kabuner/MJIK, a Takke NPHOCTaHABIMBATH MOCTYN B JIMUHBIH
kabuneT/MJIK Ha ocHOBaHMM MHOTO yCTHOTO 3asiBieHus KineHra o tenedoHHOM CBSI3H 0 HOMEpPY, yKa3aHHOMY Ha
Caiire banka. [Ipu oOpamennu Kinenra no tenedoHy ycraHoBiieHHE JTMYHOCTH KieHTa npon3BOIUTCS B TIOPSAKE,
IIPeJyCMOTPEHHOM 3aKito4eHHbIM ¢ Kimentom JloroBopom.

6.1.5. OcyuiecTBisnTh KOHCYIbTalMK KitnenTta no Bonpocam nocryna B Jlnunsiii kadunet/MJIK.
6.1.6. OOecmeunts 3amuTy HHPOPMALIHH.

6.1.7. ®uxcupoBaTh W XpaHUTh HampaBicHHble Kmmenty SMS-cooGmenus/Push-yBegomieHus, comepianiye
nHpopmanuio o copepuieHHbIX Onepanusax He MeHee 5 (MATH) JIET C MOMEHTA UX OTIPaBKH.

6.1.8. XpaHuTp ONEKTpOHHBIE JJOKYMEHTHI, HalpaBicHHble B baHK, B TEYeHHME CpOKa, YCTaHOBICHHOTO
3aKoHOJaTeNnbCTBOM Poccuiickoit @enepannu u JloroBopaMu Aisi XpaHEHUS! COOTBETCTBYIOIIMX JOKYMEHTOB Ha
OyMa)XHOM HOCHTEIIE.

6.1.9. OOGecneunTts KOHPHUICHINATLHOCTS:

— WCXOJHBIX JaHHBIX U aJITOPUTMOB, IIPEeIHA3HAYCHHBIX I TeHepaly Ko/10B OATBEpKICHHUI;

— KomoB moaTBepkIeHNH — ¢ MOMEHTa TeHEpaIlui 0 MOMeHTa nepexadn OnepaTtopy COTOBOW CBS3H JIA
HanpasieHust SMS-coobmenns Knnenty/no MmomenTta HanpasieHust Kiuenry;

— uHpopManuu 006 Onepanusx, a TakKe CUCTEMHBIX JaHHBIX JImaHoro Kabuneta/MJIK ¢ MOMeHTa MmoJTydeHus
JAHHBIX OT OIIepaTOpa CETH Nepeaadn JaHHbIX (cetd ViHTepHeT).

6.2. BaHk uMmeeT npaBo:

6.2.1. He ncronHsTh DIEKTpOHHBIN JOKyMeHT KineHTa B ciydae, eciau AyTeHTU(HKALUS ONlepalyy MIPpOU30IIa
HEKOPPEKTHO.

cTp. 813 14



AkumoHepHoe o6ectso bank CuHapa
(AO bank CuHapa)

6.2.2. IlpuocranoButrbs goctyn B Jlnudelii kabuaer/MJIK B ciay4yae HEHCIIONHCHHMS WIH HEHAIJICIKAIICTO
ncnonaeHns Kinmenrom yenosuii Hactosmero CornameHust win JloroBopoB Kak MOTHOCTHIO, TaK M YaCTHYHO, a TAKXKE
MIPUOCTAHOBHTH JIOCTYII B CIIy4ae TPeX HEYCIICITHBIX OMBITOK AYTEeHTUPHUKAIINA BX0/1a TIOAPS.

6.2.3. Ilocne mpuoctaHoBieHus nocryna B Jnuneiii kabuuer/MJIK — BO300HOBUTBH IpenocTaBieHUE NOCTYIa Ha
OCHOBaHHH 3as1BiIeHAsA KirenTta mmbo 1o coOCTBEeHHOW HHULIATHBE.

6.2.4. OmpenensiTe, JOMOJHATH U U3MEHATH NepedeHb Onepannii 1 DIEKTPOHHBIX JOKYMEHTOB, KOTOPBIE MOXKHO
OCYIIECTBIISITH/HAIIPABIISITh C UCTIONIb30BaHueM JlnuHoro kabunera/MJIK.

6.2.5. Ormpenenars U U3MEHATh TMOPSIOK M BpeMs nepenadn KimeHToM DNeKTpOHHBIX JTOKYMEHTOB, MOPSIOK U
BpeMmsI IpreMa 1 00pabOoTKH DIIEKTPOHHBIX JOKYMEHTOB.

6.2.6. IlpuocraHoBuTh wucnons3oBanue JluuHoro kabunera/MJIK B ciydae BO3ZHMKHOBEHUS TEXHHYECKUX
HEHCIPaBHOCTEH WM APYTHX OOCTOSTENBCTB, MPEMSATCTBYIOIIUX HCIOIb30BaHMi0 Jlnunoro kabunera/MJIK no
YCTpaHEeHUs] BO3HUKIIUX 0OCTOsTeNbCTB. O BO3HHKIIEM cOO€ (HEMCHPAaBHOCTH) M IPEIIOJIaracMbIX CPOKaxX €ro
ycrpanenust bank omosemaer Kimenra yepe3 Jluuselii kadbuner/MJIK wmiam mo azapecy »IeKTpOHHOH ITOYTEHI,
yka3zaHHOMYy KimeHTtoMm B AHKeTe, 0O IyTeM BpPYYEHHs IMHCBMEHHOTO YBEAOMIICHHUS JMYHO B PYKH TIPH SIBKE
Knuenra B baHk.

6.2.7.  be3 npeaBaputenbHOro ysemomiieHUs KiMeHTa BpPEMEHHO NPHUOCTAHOBUTH MM OTPAaHHYHMTH JOCTYI B
Jlnynenii kadbunet/MJIK, a Taxke 00s3aTh KieHTa BBINOJIHUTH TpeOoBaHUs (YCTpaHUTh HapyLICHUs] TpeOOBaHMUIA)
[Mpunoxxennst Nel k Hacrosumiemy CornameHuto, cMeHUTh MMs mnonb3oBarens w/wnu [lapons w/wnm PIN-xon,
ucrnonb3yemble KiaMeHTOM, Mpu HaJUYMU JTOCTATOYHBIX OCHOBAaHMH CUMTaTh, 4TO MO HcHosb3yemMoMy KimeHTom
KaHally BO3MOXXHA MOIIBITKA HECAaHKIMOHHUPOBAHHOTO JAOCTyNma OT MMEHHM KimeHTa WM B HMHBIX CIydasx IO
ycMotpenuio banka. O BpeMEHHOM IIPHOCTAHOBICHUHM WM OTPAHMYCHHMH JOCTYNA, a TAKXKE O HEOOXOAMMOCTH
BBIITOJHATH TpeOoBaHMs (ycTpaHUTh HapymieHus Tpebosanuii) [Ipmnokennss Nel k Hacrosmemy CornarieHuo,
cmennts Mms momp3oBatens w/wnu [lapoms w/mnm PIN-kox, mcnonp3yemsle Kimmentom, Bank omoBemraer depes
JImaneiii kabuaeT/MJIK mmu mocpencTBoM Tene)OHHOM CBSI3M WM IyTEM HAIPaBICHHUS YBEIOMIICHHUS MO ampecy
9JIEKTPOHHOH TOYTHI, yKazaHHOMY KimentoMm B AHKeTe, MO0 MyTeM BpyYeHHs JMYHO B PYKH IPHU JINYHOU SBKE
Knuenra. Ilpu stom KnueHT BnpaBe ocymiecTiasaTs Onepanuy MyTeM MOAA4YM COOTBETCTBYIOIIMX JOKYMEHTOB Ha
OyMa)XHOM HOCHTEJIE.

6.2.8. IIpoBOAWTH KOMIUIEKC TEXHUYECKUX MEPONPHUATHIA 10 moanepxaHuto Jlnanoro kabunera/MJIK B pexume
HOPMaJbHOHM 3KCIUTyaTaluu. B oTHX memsx BaHk mMeeT mpaBo BPEMEHHO NPHOCTAHABIMBATH JOCTYN B JIMYHBIHA
kabuaeT/MJIK mmbo B nroboit u3 pasmenos Jlnanoro xkabmuHeta/MJIK (TeXHUUECKHE MEPEPHIBBI) IS MPOBEICHIUS
TUIAHOBBIX W/MJIM BHEIUIAHOBBIX PadoT:

— IUTaHOBBIE paboTHI Ha cpok a0 1 gaca B mepuox ¢ 18-00 mo 19-00 mo MoCKOBCKOMY BpEMEHH B BOCKPECCHEE;

— IUIaHOBbIe paboThI Ha CpPoK Oosee 1 yaca B JIHU, HE SIBJISIOLIMECS TOPTOBBIMH JUISI POCCHUCKHX TOPTOBBIX
wiomanok, ¢ uHpopmupoBanrem KiueHra o6 stom He nosguee 1 (OxHOro) aHs A0 nepepbiBa MyTeM
pa3mertenus B Jinanom kadbunere/MJIK unu Caiite 0ObsIBICHHUS O CpOKax MPOBeJeHUs padoT;

— BHEIUIaHOBbIC (BOCCTaHOBUTEINbHbIE) PA0OTHI PU BOZHUKHOBEHUH cOOEB B (DYHKIMOHUPOBAHUU JIMYHOTO
kabuneta/MJIK Mt OTAEIBHBIX €ro pa3aesos.

bank pasmemaer nHpopmaimio o HegoctynHocTH JInunoro kadbunera/MJIK (cooTBercTByrOLIEro pasaena JlnaHoro
kabunera/MJIK, 1oCcTyn K KOTOPOMY BPEMEHHO IPHUOCTAHOBJICH) HA MEPUO]] IPOBEICHHS IJIAHOBBIX W BHEIUIAHOBBIX
paboT Ha cTpanuiie aBTopu3anuu B JInunom kadbunere/MJIK (B cooTBeTcTBYyIOMIEM passeine Jlnunoro kabuuera/MJIK,
JIOCTYII K KOTOPOMY BPEMEHHO TIPHOCTAHOBIICH).

Bbank Brnpase He pasMemars nHGopmanuio o HexoctynHocTH JImanoro kabunera/MJIK (cooTBeTcTBYyIOIIETO passena
Jlnunoro xabuneta/MJIK, noctyn kK KOTOpOMY BpEMEHHO ITPHOCTAHOBIIEH), €CJIN ITPOTHO3UPYEMOE BPeMsl IPOBEICHUS
TUIAHOBBIX M BHEIUIAHOBBIX paboT cocTaBisieT MeHee | Jaca.

6.2.9. He ocymectBisate Onepanuy, He HCHOJHATh DIEKTPOHHBIE NOKYMeHTHl Kimenta, eciu Kimentom He
coOroieHs! TpeboBaHMA 3aKoHOAaTebcTBa Poccuiickoit denepanmu, HacTosamiero Coriamenns U JJoroBopos.

6.2.10. B nemsax obecrieueHnst 6€30I1aCHOCTH ycTaHABIMBATh cpeacTBamu JImanoro kadunera/MJIK orpannuenns no
BpEMEHU Ha MePHOBI Oe37ecTBIsI B peaenax ogHoro CeaHca coequHEHMs (TaliM- ayT).

6.2.11. B ycTaHOBIEHHBIX 3aKOHOAATeNnbCTBOM Poccuiickoit ®Deneparyu cityyasx OCYLIECTBIISITH B OTHOIICHHH
Kimenrta KoHTpoJIbHBIE ¥ MHBIE (DYHKIIMH, BO3JIOJKEHHBIE 3aKOHO1aTelIcTBOM Poccuiickoit deneparyy, B cBs3U ¢ YeM
bank BmpaBe 3ampammBath y Kimenra mroOble He0OXOOMMBIE JOKYMEHTHI W/WIIM THCHbMEHHBIE MOSCHEHHS
OTHOCHTEJIBHO XapaKTepa U ’KOHOMHYECKOI0 CMbICIIA MIPEAIOIaraéMbIX U COBEpPIIEHHBIX Onepanuii.

6.2.12. B 0ot MomeHT morpeboBarh oT KimeHTa moamucaHus ITOKYMEHTOB Ha OYMaXHOM HOCHTEINE,
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OKBUBAJICHTHBIX IO CMBICTTY U COACPKAHUIO 9J’IeKTpOHHBIM JTOKYMCHTaM.

6.2.13. TlpuoctanoButh (3a0mokupoBath) JlucraHIMOHHOE oOchHyx)uBanue KimeHTa B cioydyae HapyIICHUS
MOCTICTHUM MOpsiKa gocTyna K Jlnanomy kabunery/MJIK, npenycmorperrHoMy CornamieHiueM, B TOM YUCIIE, B ClIydae
eciu KiueHr:

— He npenoctasuit Homep TenedoHa;
— He yBenoMui bank o 3amene CIM-kapTsl.

6.3. Kiment o0s13aH:

6.3.1. CoOmronmare nonoxeHus HacTosmero CornamneHus.

6.3.2. OOecrnieunTh KOHMHUICHINATBLHOCTD, a TaKXKe XpaHeHue uHpopmaiuu o Jlorune, [lapone, PIN- kozxe, Trade-
kozne M Kojmax moATBEpXkIEHHS CHOCOOOM, MCKIIOYAIOMIMM JOCTYNl K HMM TPEThUX JIMIl, a TaKKe HEMEIJICHHO
yBEIOMIISITh baHK O 1MoJ03peHUH, YTO AaHHbIE W/MIN Kakoi-1100o Kox moaTBepkaeHus MOTYT OBITh MCIOJIBb30BaHBI
MIOCTOPOHHUMH JIULIAMH.

B cmywae yrpatel KnmneHTOM NaHHBIX WM HAIWYHA MOJO3PEHHH, YTO OHU CTATHW MU3BECTHBI TPETHHUM JIMLAM, H/HIH
yrpatsl Kimmenrom koHTpoist Hax HomepoM Tenedona (KOTOPHIH HCIONB3YeTCs B TOM YUCIe i moiydenns Koo
MOATBEpXkKAeHNH ), KIMeHT NoIrkeH He3aMeUTNTENIbHO, Mocie 0OHapYyKEeHHs YKa3aHHBIX (aKTOB, COOOIMNTH 00 3TOM
Bbanky no tenedoHHOH CBsI3M 10 HOMEPY, ykazaHHOMY Ha CaiiTe, WM HalpaBJICHNS COOOIIEHHS C MCIOJIb30BAHUEM
JImanoro xabureta/MJIK.

Ha ocHoBanuu coobmenuns Knuenra bank npekparuaer gocryn k Jlnunomy kadbunery/MJIK u nanpasnenne Komos
MOITBEPXKICHHUI Ha MpeIocTaBlIeHHBIN panee Homep Tenedona.

6.3.3.  KoHTponmpoBaTh NpaBUIBHOCTH PEKBU3NUTOB, YKa3bIBAEMbIX B DJIEKTPOHHBIX JOKYMEHTAX.

6.3.4. Hemeanenno coobmmats baHKy TFOOBIMU JOCTYITHBIMU CIIOCO0aMu 000 BCeX CITydasiX, CBUACTEIbCTBYIOIIUX O
MOMBITKAX MMOCTOPOHHMUX JIMII MOJAYYUTh A0ocTym K JlnuHomy kabunery/MJIK.

6.3.5. B Teuenne ogHOTO pabovero nHA coodmaTs 06 m3MeHeHnn Homepa Tenedona, mpeKkpameHny 00CTyKHBaHUS
Howmepa tenedona omepatopoM coToBoit cBsa3u min 3aMmeHsl CUM-kapThI.

6.3.6. IIpenocTaBisiTh 3ampairBaeMble JOKYMEHTHI U (WJIM) MHChbMEHHbIE MTOSCHEHUS] OTHOCUTENILHO XapaKTepa U
SKOHOMHUYECKOTO CMBICJIA TNIAHUPYEMBIX UM COBEpIeHHBIX Oneparui.

6.3.7. ExenneBHo mpoBepsTh B JInuHom kadbunete/MJIK cocrosiHMe cyeToB, BKIIIOYasi coBeplleHHble Onepanu,
3a0yo0KupoBaHHble cyMMbl Onepauuii, 3amoikeHHOCTh KiMeHTa, M He3aMeJIUTENbHO YBEIOMIIATh B IOPSIIKE,
npeaycMotrpeHHoM B 1. 6.3.2 Hacrosimiero CoriamieHus, 0 HAJHYUH HETOYHOCTH MM OMIMOOK B OTHONICHHU
nHpopManuy, BBISIBICHUS COMHHUTEIBHBIX, a TaKk)Ke COBEpIIEHHBIX, M0 MHeHHI0 KimeHnra, 0e3 ero cornacus
Onepanui.

6.3.8. Ilepenm oyepeaHBIM UCIOJB30BAHUEM DJICKTPOHHOW MOIMCH W/WIMA aHaaora COOCTBEHHOPYYHOMN MOITHCH
KimeHT 00s13yeTcss 03HaKOMUTBCS ¢ YCIOBUAMH HacTosimero CornameHus, pasMeménaoro Ha Caifre, Ha mpeaMeT
BHECCHHHIX B Hero bankoM wu3MeHeHmidl. B ToM ciyuae ecmu KummeHT coBeprmaer Kakwe-muOO IeHCTBHSA C
HCTIOJB30BaHUEM DIIEKTPOHHOTO JTOKYMEHTOO0OPOTa, B TOM YHCJIE OCYIIECTBISICT MOINHCAHHE DJIEKTPOHHOTO
JOKYMEHTa DIIEKTPOHHOM MOJIMUCHI0 W/MII aHAIOTOM COOCTBEHHOPYYHOH IMOJIICH, OH COTJIAIIACTCS C YCIOBUSIMHU
n3MeHeHHOro CornamieHus myTeM COBEPIICHHSI KOHKIIOACHTHBIX JIEHCTBUI B COOTBETCTBUU C 4acTbio 3 craThu 438
I'paxnanckoro kogekca Poccuiickoit denepanuu.

6.3.9. Hcnomasate TpeboBanus [punoxenus Nel k HacTosmemy CorllameHHro.

6.3.10. Perymiapao oOpamatscs k CaiTy B IeNIX 03HAKOMIICHHUS ¢ BO3MOXXHBIMH U3MEHEHUSMU WIH JOTIOTHSHUSIMH
Hactosmero CornanieHus, yBeIOMICHHSIMH, COOOIEeHnsIMA baHka, 1 HECET BCe PUCKHU B MIOJTHOM 00beMe, CBSI3aHHbBIE
C HEHCTIOTHEHUEM HJIH HeHA[JISKAIM UCIIOJIHEHUEM YKa3aHHON 00sS3aHHOCTH.

6.4. KiueHT umeer npaso:
6.4.1. OOpaiarbcs B bank /st nonyueHus: KOHCYJIbTaLui 1o pabdote ¢ JInunbim kabuHeTom/MJIIK.

6.4.2. B ciyuae Bo3HUKHOBeHHs1 cOoeB B padote JInuHoro kabunera/MJIK mpeacrapnsite B baHk v mojydaTh OT
BaHka TOKyMEHTHI B HHOM IOPsKE, IpeaycMoTpeHHOM JloroBopamu.

7. OTBETCTBEHHOCTb CTOPOH

7.1. CTopoHBI B3aMMHO OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHWCIIOJIHEHHE WM HEHaJJIeKallee HMCIIOJTHCHUE
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00s13aTeNbCTB 1O HacTosimieMy CoOIVIallieHWIo, €CIM OHO BBI3BAaHO (DaKTOpaMH HENPEOAOIMMON CHJIBI  W/HAITH
YpEe3BBIYAHHBIMU 00CTOSITENLCTBAMH, K KOTOPBIM OTHOCSTCSI, B YACTHOCTH:

— TOXapbl, HABOJTHCHHUS, HHbIC CTUXUUHBIC OCICTBUS UM TEXHOTCHHBIC KATaCTPOQHI;

— Ppa3pyIICHHUS WIH 3HAYNTEIbHBIC TOBPESKACHUS 3aHNMAaeMbIX baHKOM rmoMeIeHni;

— HECTaOMJIBHOCTH WIH OTKJIFOYCHHUE 3JICKTPOIHEPI U,

— HepabOTOCIOCOOHOCTh CPE/ICTB CBS3H, BKIIIOUAsI CPEACTBA TEIICKOMMYHHKAIIUI;

— MAacCOBBIC OCCIIOPSIKH, BOOPYKCHHBIC CTOJIKHOBCHUS, ICMOHCTPAIIHH;

— TEpPOPHUCTHYECKHUE aKTHI FIIH JUBEPCHUH;

— nro0ble APYTrHe MOJ00HBIC COOBITUS WM 00CTOSTEIBCTBA, KOTOPBIE MOTYT CYIICCTBEHHBIM 00pa30M 3aTPYIHUTH MU
CeTaTh HEBO3MOKHBIM BEHITIOTHEHHE 0053aTENILCTB 0 HacTosmeMy CorameHunio;

— TPUHATHE WIH JIIOObIe M3MEHEHUS 3aKOHOIATENbHBIX, MM MHBIX aKTOB TOCYIApCTBEHHBIX opraHoB Poccuiickoit
Denepaltii, Wi pacOPsDKEHIS JaHHBIX OPTaHOB, HHCTPYKIINH, yKa3aHUSA, 3aABIICHHS, TNChMa, TeIerpaMMbl WIIA HHBIC
JecTBUSA (anee — aKkThl), KOTOPBIE MPSIMO MM KOCBEHHO WJIHM IIPH OIPECICHHOM HX TOJKOBAaHHUH K OINIPEIeIICHHOM
CTCUCHUH OOCTOSTENBCTB, HAUWHAS C MOMEHTA YTBEPIKICHUS NAaHHBIX aKTOB, WIM C HHOTO CPOKa, BPEMEHHO WIIA Ha
HEOIpeeNICHHBIN CPOK CAealH, ASIAl0T UK MOTYT ClIeNIaTh

HEBO3MOJKHBIM, FIJIH 3HAUATEIEHO 3aTPYIHUTH JajbHENIIee BRITIOTHEHUE 0053aTENBCTB 0 HacTosmeMy CoranieHuio.

7.2. BaHK He HeceT OTBETCTBEHHOCTH 3a ymiep0, Bo3HUKIHH y Kienra:

— Benencteue Komnpomeranun Jloruua, [laposs, PIN-koxa, Trade-koma n/wmmn KomoB moATBepKACHU, HX YTPATHI HITH
HECaHKLIIMOHUPOBAHHOT'O JIOCTYIIA K HUM U UX UCIIOJIb30BaHUs TPETHUMHU JIHLIAMUY;

— B ciydae HapymeHus Kinuenrom ycnoBuit Hactosimero CormiamieHus;

— BCJIEJCTBUE NMPUHATHS BBICIIMMHU OpraHaMHU 3aKOHOJATENIbHON U UCTIOIHUTENbHOU BiacTu Poccuiickoit denepannn
pelIeHNi, KOTOpHIE JeIaloT HEBO3MOXKHBIM U1 baHKa BRINOTHEHHE CBOUX 0043aTeNbCTB MO HacTosmeMy CorlaeHmIo;
— BeleAcTBHE cO0eB B paboTe JIMHUH CBS3H, OOpBIBA JIMHUI CBS3W, BBIXOJA U3 CTPOsi 00opynoBanus y OnepaTopa
COTOBO CBSI3W M/WJIK OTlepaTopa J0CTyna K cet VIHTepHeT;

— BeieACcTBHE c00eB B paboTe MOOUIBHBIX NPUII0KEHHIH;

— B Cllyyae HeCAaHKIIMOHHUPOBAHHOTO NoAkIoueHus K JInunomy xabunery/MJIK/MJIK u nmonydeHus gocrymna TpeTbUx
JML, ¢ ucrosib3oBanreM Homepa tenedona, ecim Takoii J0CTyI HMeNl MECTO He 1o BiHE baHka.

7.3. baHK He HeceT OTBETCTBEHHOCTD 33 KAYSCTBO JIUHUM CBA3H, JOCTYIIHOCTb Knmenra x cetn ((I/IHTepHeT»..

7.4. Bank He HeceT OTBETCTBEHHOCTH 3a y6LITKI/I WM yIOYHICHHYIO BBII'OAY, ITOHCCCHHBIC K.TII/IGHTOM, BCJIICACTBHC
ucnoiHeHus baHkom 9J'IGKTPOHHOFO JAOKYMCEHTA, COCTABJICHHOT'O KinenTom ¢ ommbxamMu (HeKOppeKTHO).

7.5. BaHK He HeceT OTBETCTBEHHOCTD 332 HEBO3MOKHOCTH HanpasieHust Kinenty SMS-coobenuii/Push-ysenomnenust
B clyd4ae, €CJId Takas HEBO3MOXKHOCTh BO3HHKJIA HEe 1O BHHE baHKa, a cBs3aHa ¢ neiictBusmu Knmenrta, omeparopa
COTOBOI CBSI3M MJIM HHOTO TPETHETO JIUIIA 1M MHBIMU NPUYMHAMH, HAXOAAMIMUMHUCS BHE chepbl KoHTpous baHka.

7.6. baHK He HeceT OTBETCTBEHHOCTH 3a JIOOBIE YOBITKH, NMOHeceHHble KimeHTOM B pe3ynbTaTe NeHCTBHS WIN
0e37eHCTBHS OIepaTopa COTOBOM CBS3M JIMOO MHOTO TPETHEro JHNA. VICK MOXKeT OBITh MpeabsBiIeH (HaKTHIECKOMY
BUHOBHHKY YOBITKOB, HCKirouas bank.

7.7. KnmeHT HeceT OTBETCTBEHHOCTh 3a BCe ICHCTBUS, Npou3BeleHHble depe3 Jlnunbri kabuner/MJIK mocne
npoxox/eHns: AyreHTuuKanuu Bxoja u (npu copepiueHnn Onepannu) AyTeHTH(OUKAIMN ONIEPALUH.

7.8. KiMeHT yBeJOMIIEH U COTJIACEH C TEM, UTO:

— HEBO3MOXKHOCTH OCYIIECTBUTH Kakyro-1100 Onepanuro B Jlnunom kabunere/MJIK, He MOXKET CITyKUTh OCHOBaHUEM
Juist ocBoOOXKAeHHs KineHTa OT OTBETCTBEHHOCTH 32 HEUCIIOJNHEHUE WIIM HeHaJJIeKalllee UCIIOIHEHHE 00s13aTeNIbCTB
nepen barkom mo CornameHuro win KakoMy- n6o JJoroBopy, 3akmoueHHOMY Mexy bankom u Kimnenrowm;

— B 1ensix obecriedeHus 6ezonacHocTy Omepaluii, ocyniecTBIsseMbIX ocpeacTBoM Jlmanoro kabuneta/MJIK, bank

BIIpaBe HAIIPAaBUTH OIEPATOPY COTOBOW CBS3M 3allpoc MeXIyHapomHoro uaeHTHdukatopa CHUM-kapTsi (IMSI44),
SIBJISIFOLIIETOCsI YHUKaJIbHBIM HieHTH(rkaTopoM KitnenTta kak aboHeHTa MOOMIIBHOI ceTH.

7.9. KiwmeHt npuHuMaet nporpammHoe odecriedenue JInunplii kabuner/MJIK B 1mosib30BaHHE B COCTOSIHUU «as iS»
(«xak ecTh»). KimmeHTy M3BeCTHHI BakHeHINE (QyHKITMOHAIBHBIE cBoMcTBa JInunoro kabuneta/MJIK (ucmonb3yemoit
Knmentom Bepcun), a Takke JTMIICH3NOHHbIE YCIOBHS HCIonb30Banus JlmaHoro kabuaera/MJIK, mpenycmMoTpeHHBIE B
Cornamennu. baHk He HeceT OTBETCTBEHHOCTH 3a KakKoH-mMOO ymiepO (Bkitouas Bce, 0€3 MCKIIOYEHUsS, ClIydau

4 Cokp. ot amrn. International mobile subscriber identity — mexaynapoxublii HaeHTHPUKATOP MOOHIFHOTO a0OHEHTa (MHIMBHIYaJbHBIH HOMEp
abOHEHTa), aCCOIMUPOBAHHBIN C KAXK/IBIM ITOJIb30BaTeNeM MOOMIBHOM cBsi3u ctanaapra GSM, UMTS wiu CDMA.
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MIOHECEHHBIX JIN00 NPEIoIaraeMbIX pacxoJoB, IOTepr NPUOBUICH, IpepbIBaHKs 1SJIOBON aKTUBHOCTH, ITOTEPH JET0BOH
nuH(pOpMaLUH, JTHOO IPYTHUX JEHEKHBIX ITIOTEPb), CBA3AHHBII C HCIIOIb30BaHUEM HIIH HEBO3MOXKHOCTBIO HCIIOJIB30BaHUS,
HEKOppekTHOU paboTsl JlmyHoro kabunera/MJIK. bank He rapantupyer Kimenry Gecriepeboiinyto padoty JlmgHOTO
kabunera/MJIK.

7.10. baHk He HeceT OTBETCTBEHHOCTH 3a coBMecTUMOCTh JlmuHoro xabmaera/MJIK ¢ mporpaMMHBIM MIPOIYKTOM,
YCTaHOBJICHHBIM Ha KOMITBIOTEPE (MHOM YCTPOHCTBE) it MOOHIBHOTO IPHUII0KEHHS, yCTAaHOBICHHOTO Ha MoOMmIEHOM
ycrpoiictBe Knuenra.

7.11. baHK He HECET OTBETCTBEHHOCTH 3a TOCIEACTBHSA M yIIepO, KOTOpbIE MOTYT OBITh NPWYWHEHBI B CiIydae
ncnonp3oBanus Jlnarnoro kabmaera/MJIK He B cooTBercTBUM ¢ CornarieHnem.

7.12. baHK He HeceT OTBETCTBEHHOCTh 3a BO3SHHKHOBCHHE COOCB M OIIMOOK B pabote JlmuHoro kabuueta/MJIK, 3a
MIOTEPH U MOBPEXKICHUE JaHHBIX, CBI3aHHBIC C UCIOJIb30BaHueM Jlnunoro kabuuera/MJIK.

7.13. baHK He HeceT OTBETCTBEHHOCTH 3a KOPPEKTHOCTH oToOpaxkeHus B Jlmunom xabuuere/MJIK pacueTHbIX
rokazaTesield (CyMMBbI aKTHBOB, 33/I0JDKEHHOCTB, [T0Ka3aTeslb 00ECIIEYeHHOCTH U TaK Jlajiee) ¥ Opyroil MHpopMaluy,
MIPEIOCTaBIISIEMOM HE B COCTaBe O(PUIMAIBHON OTYETHON JOKyMEHTaIluH, HarpasiseMoi bankom KiueHty coriacHo
HoroBopy. Kumenr ysenomien, uto Takas uH(opMmauus (pacueTHble MOKa3aTedM) HOCAT O3HAKOMHTENbHBIN
CIIPaBOYHBIN XapakTep, U He paccMmarpuBaeT JInuneiil kabuHeT/MJIK B kadecTBe €IMHCTBEHHOTO HCTOYHHUKA TOTYUICHUS
Takoi nHpopManny (PacUeTHBIX ITOKa3aTeNeit).

7.14. KiwueHT, OCYIIECTBIASA MOANMCAHUE DJICKTPOHHBIX JOKYMEHTOB W MX HAIpaBJICHHE 4Yepe3 MH(DOPMAI[MOHHO-
TEIeKOMMYHHUKAIIMOHHYIO ceTh IHTEepHET ¢ ucrnosb3oBanueM JInunoro kadbuneta/MJIK, mpuHuMaeT Ha ceOst BCe PUCKH,
CBSI3aHHBIC C HCCAHKIIMOHMPOBAHHBIM JOCTYIOM TpeThuX jull K Jlnynomy kabuuety/MJIK u xoH(UICHIHATEHBIM
nanaeiM Kimnenra.

7.15. KiueHT caMOCTOATEIBHO HECET OTBETCTBEHHOCTD 3a MOIEPXKKY (PYHKIUH TeKCTOBBIX SMS- coobmienuit/ Push-
yBenomienuii Ha Homepe tenedona/MobunsHoM yerporicTBe KineHTa, a Takxke moAnucky Ha yeiryry SMS-coo0mienuit
y orepaTopa COTOBOI CBS3H/MOCTYII B ceTh «IHTEpHETY.

8. COI'JIAILEHUSI UTAPAHTUHU

8.1. Kiment u baHK mnpH3HAIOT HCHONB3yeMble MMH B paMkax Hactosimiero CornameHusi CHCTeMbl 00paboTKwy,
XpaHeHHus1, 3aIUThl HHPOPMAIMH U TTepeaadyn HHGOpMaluK JOCTaTOYHBIMU JUTs 0OecTieueH s HaIe)kKHOH, 3 dhexTuBHON
n Oe3omacHOi pabOThI M 3aIIUTHI OT HECAHKIIMOHWPOBAHHOTO JOCTYIIA, a TAaKKe IJISl MOATBEPXKICHHS aBTOPCTBA U
TIOJUTMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB.

8.2. KimeHT moaTBepkKIaeT CBOE COrJlache C TeM, 4TO JIEKTPOHHBIE JIOKYMEHTHI, chopMHpOBaHHBIE B JIMuHOM
kabunere/MJIK B 351IeKTpOHHOM BHUJIE€ W MOATBEPXK/ICHHBIE (MOAMMCAHHbIE) DIEKTPOHHON MOIMCHIO /WM aHAIOTOM
COOCTBEHHOPYYHO! TOJIHMCH HMEIOT IOPHIMYECKYIO CHIY M BIEKYT MPEAyCMOTPEHHbIE /IS JAHHOTO JIOKYMEHTa
TIPaBOBBIE TIOCIIE/ICTBUSI B COOTBETCTBUH C 3aKOHOAaTeIbcTBOM Poccniickoit denepanuu n HacTosmuM CoryialieHueM.

8.3. KimeHt mpu3Haer, 4To moiydeHWe baHKOM JOKyMeHTOB, copmupoBaHHBIX B JlmuyHoM kabuHere/MJIK B
JIEKTPOHHOM BHJI€ C HCIOJIB30BAHUEM OJIEKTPOHHON MOINWCH W/WJIM aHaJlora COOCTBEHHOPYYHOH IOJIIHCH,
SKBUBAJICHTHO TOJy4YeHUI0O baHKOM JOKYMEHTOB Ha OYMa>KHOM HOCHUTEJE, 3aBEPEHHBIX COOCTBEHHOPYYHOH IOIIHICHI0
Knuenra.

8.4. KuMeHT MOATBEpXKIAeT M TapaHTUpyeT coONofeHHe pexnMma 3amuTbl MH(QOpMaluK M OTCYTCTBHE JOCTYIa
Tpetbux Ul K Homepy Tenedona, Jlornny, [laposro 1 MHBIM CEKPETHBIM JaHHBIM.

8.5. Kiment MOATBCPIKAACT, YTO YBEAOMJICH O PHUCKAX, CBA3dHHBIX C UCIIOJb30BaHUCM 3HeKTpOHHOI>i OAIMHUCHU W/ WIn
aHajiora CO6CTB€HHOpy‘IHOﬁ noAnrcH npu noAnuCaHumn 3J'ICKTpOHHLIX JOKYMCHTOB U IIepeiave€ TaKuX JOKYMCHTOB I10
3allIMIICHHBIM W/WIn OTKPBLITBIM KaHaJIaM CBS3H1, COIJIACCH C pUCKAMHU U IPUHUMACT UX Ha ce0s B IMOJIHOM 00BbeEME.

8.6. CTopOoHBI MOATBEPKAAIOT, YTO BCE DIIEKTPOHHBIC OKYMEHTHI, HampaBieHHbIe KIMEHTOM C HMCIOJIh30BaHUEM
JInanoro xabunera/MJIK u noamnucaHHble DJIEKTPOHHOW MOAIUCHIO W/WIK aHAJIOTOM COOCTBEHHOPYYHOU IOMIHCH,
SIBJISIFOTCSI TIOJJIMHHBIMM, TOKJIECTBEHHBIMU W 1IEJIOCTHBIMU JOKYMEHTaMHM, UCXOAAuMu oT KimeHTa, U SIBISIOTCS
OCHOBAHHEM JIJIs1 COBEPILICHUS I0OPUINYECKU 3HAUUMBIX JeicTBUil baHkoM.

8.7. CTOpOHBI NIPU3HAIOT, YTO BCe DIIEKTPOHHBIC JOKYMEHTHI, HanpaBiieHHbIe KilneHTOM ¢ ucnosib3oBanneM JIMUHOTO
kabmaeta/MJIK w moamucanHele OJEKTPOHHOW MONHCHI0O W/WIM aHAJOTOM COOCTBEHHOPYYHOHW MOJINCH,
YAOBJIETBOPSIIOT TPEOOBAHMSM COBEPIICHHS CHCIKH B NMPOCTONH MUCBMEHHOW (hOpMe M UMEIOT Ty K€ FOPHUANIECKYIO
CHIIy, YTO W WICHTUYHBIE IO CMBICIy M COJEPKAHWIO IOKYMEHTHI Ha OyMaXHOM HOCHUTEJE, MOANHCAHHEIE
c0oOCTBEHHOPYYHOU moAnuchio Kinenra.
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8.8. Croponsl moarBepkaaroT, 9yto Omepanuu, B TOM YHCIC CACIKA M HWHBIC FOPUANYCCKH 3HAYUMBIC ICHCTBHS,
COBepIIeHHbIE baHKOM Ha OCHOBaHWHM DJIEKTPOHHBIX IOKYMEHTOB, NMPHHATHIX oT Kimenta mocpenctBoM JImdHOTO
kabmaeta/MJIK, BIeKyT OpHIMYECKHE IIOCIEACTBHUS, aHAIOTHYHBIC MOCICACTBISM OIEPAlNil W MHBIX JCHCTBHIA,
COBEpIIICHHBIX BaHKOM Ha OCHOBaHUH IOKYMEHTOB, HaMpaBJIeHHbIX KiTneHTOM Ha OyMa)XHOM HOCHUTEJIC H ITOAMHUCAHHBIX
CcOOCTBEeHHOPYYHOU moanmuchio KitmeHTta, U He MOTYT OBITh OCIOpeHbI HU bankoMm, HU KiTHEHTOM Ha TOM OCHOBaHHH,
YTO 3T JICHCTBUS HE MOJTBEPKAAIOTCS TOKYMEHTAMH, COCTABJICHHBIMU Ha OYMa)KHOM HOCHUTEIIE.

8.9. CTopoOHBI IPHU3HAIOT U TIOATBEPIKIAIOT, YTO BBIITHCKHU U3 SJIEKTPOHHBIX KYPHAJIOB (3KYpPHAJIOB OINEpaIui, peecTpoB
9JIEKTPOHHBIX MOJINCEH W WHBIE), Jor-(hainbl AeiicTBuil B JInuHOM kabuHere wim MoOMIBHOM JIMYHOM KaOWHETE,
9JIEKTPOHHBIE 0a3bl JAHHBIX, OJEKTPOHHBIE NOKYMEHTBHI, JIaHHBIE MOYTOBHIX CEPBEPOB, KOIHMHU OTHPABICHHBIX
9NEKTPOHHBIX IHCEM, IPOTOKOJIOB COEJUHEHUH, apXUBOB OJIEKTPOHHBIX [OKYMEHTOB M JAPYI'MX JOKYMEHTOB,
BHITPYXXEHHBIE U3 0a3 naHHbIX JInunoro xabunera/MJIK n mpenocTaBieHHbIE B KOMIIETEHTHBIE OpTaHbl WM CYIBI B
JIEKTPOHHOM W/WJIH TI€YaTHOM BHUJE, SIBJISIOTCA NMPUTOAHBIMU M JOCTATOYHBIMH AJISI IPEABSBICHUS IIPU Pa3peIICHUN
KOH()JIMKTHBIX CUTYallUi W/WIN CIIOPOB B JOCYACOHOM MOPSIIKE M/MIH B CyJE, TPETEHCKOM CyAE, TOCYyJapCTBEHHBIX U
MYHHUIOUIATIBHBIX OpPraHax, WHBIX OPraHM3alMAX, JOKa3aTenbcTBaMM (haKTa, NaTel, BpeMeHH nocTyna KimeHTa K
Jlmanomy kabuaety/MJIK, dakra m BpeMeHHN HampaBJICHUS WM HE HANPaBJICHHS 3aIPOCOB, coBepIIeHHs Onepariwid,
nepeadn DJIEKTPOHHBIX TOKYMEHTOB, IOKa3aTeNbCTBa (DakTa M pe3yIbTaTOB OOpaOOTKH ANEKTPOHHBIX 3aIlPOCOB
Jlmaueiv kabuneToM/MJIK, nokaszarenscrBa HanpasneHus Kimnenty Koxa noarsepxaenns, BBosa Trade-kona u HHBIX
JCUCTBUH, TOANMUCAHUS DJIEKTPOHHBIX JOKYMEHTOB C HCIIOJb30BAaHMEM OJIEKTPOHHOW IOJNKMCH W/WIM aHajora
COOCTBEHHOPYYHOH IOANHNCH, a TAK)Ke TOKa3aTeIBCTBOM COAEPIKAaHHU DJICKTPOHHBIX JOKYMEHTOB.

9. KOH®UJAEHIMAJIBHOCTD

9.1. Bavk o00s3yeTcss NpPUHATE MEPBl AN IPEAOTBPALICHUS HECAHKIMOHMPOBAHHOTO JOCTYNAa TPETBUX JIUI K
KOH(pUISHIINATbHON WH(pOpMaNnyu, CBA3aHHOW ¢ ucmosnb3oBaHueM Kimentom Jlmunoro kabuneta/MIJIK. Jlrobas
nH}poOpManus TAKOTO poJa MOXKET OBITH NMPEJOCTABICHA TPETHUM JIMIAM HE MHAaue KakK B MOPSAKE, YCTAHOBJICHHOM
3akoHoAaTenscTBOM Poccuiickoit ®enepanun.

9.2. B cayuasx, korma ucrons3oBanne Ilaponeit mpenmonaraer mepenady Kmuenty mubo xpanenne baHkoMm kakoii-
100 KoH(UAESHINATbHON nHpopManuy, baHk 00s3yeTcss MPHHATH BCE HEOOXOOMMBIE MEPHI OPTaHH3ALMOHHOTO M
TEXHHYECKOTO XapaKkTepa Ul MPeJ0TBPAILeHUS JOCTYIa TPEThHX JIHII K TaKOH HHpOpManuu 1o nepeaaun ee Kiunenry,
a TaKkXKe BO BpeMs ee XpaHeHUs.

9.3. KimeHT OoCTaBIIeH B U3BECTHOCTD M B OJHOM MEpe OCO3HACT, UTO Nepeaada KoH(puaeHManpHOH nHpopMannu 1o
cetn MIHTEepHET BieYeT pUCK HECAHKIIMOHWPOBAHHOTO JIOCTYNA K TAKOH MH()OpPMAIlNK CTOPOHHUX JIMII.
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[Mpunoxxenne Ne 1

k CoranieHuo 00 UCTOIB30BaHUH MTPOTPAMMHOTO
obecrieuenuss  «JIuunbli  kabuHer» «CHHapa
Musectunun» u «MoOOWIBHBINA JTUYHBIA KaOUHET»
«Cunapa HMHBecTHMIMH» ©  JUCTAHIIHOHHOM
00CITy’)KNUBaHUH KJIMEHTOB (I PU3MUESCKIX JIUIT)

TPEBOBAHUA

K peaju3aluy Mep Mo 3aluTe HHPOPMALH KJIHEHTOM NP padoTe ¢ MPOrpaMMHbIM ofecrniedenueM «JIMIHbIH
kabuner» «Cunapa UuBectunum» u «MoOUIbHBbIN JUYHBIH Ka0nHeT» «CuHapa UnBecTunnm»

1. TpeboBaHMST TEXHHMUECKOW 3aIIUTHl ycTpolcTBa moctynma Kimenta x Jlmuynomy kabmuety/MIIK, peamu3yembie

KimenTom.

Ilepen momxmouenneM Kk Jlmunomy kabmaery/MJIK KnmeHT momkeH obecrednTh pabOTy YCTPOMCTBA B CIIEAYIOIIEM

pexume:

Ha YCTPOWCTBE, C KOTOPOTO INIAHUPYETCS OCYIMIECTBIATH NOAKIIOUeHHE K JInaHOMY KaOuHeTy (yCTaHOBUTh
MoOwmisHOE TIPUIIOKEHHE), JOJDKHBI OBITh YCTAaHOBJICHBI IJUIICH3WMOHHEBIC, PETYILIPHO OOHOBIISIEMBIC
(ycTaHaBIHMBarOTCA OOHOBIEHUS 0E30MACHOCTH) OIEpPAallMOHHAS CHCTEMa, aHTHBHPYCHOE IPOTPaMMHOE
obecrieueHue 1 web-0paysep;

Ha YCTPOMCTBE, C KOTOPOIO IUIAHUPYETCS OCYIIECTBIATH MOjAKIOYeHHe K Jlnunomy kabunery/MJIK,
JIOJDKEH OBITh HACTPOEH M UCTIONIb30BAThCs JIOKAJIBHBIH MEKCETEBOI SKpaH, HACTPOCHHBIN Ha PabOTY TOJILKO
C HeO6XO[[I/IMI)IMI/I CETCBBIMU pECypCaMU IO MOAACPKMBACMBIM UMH ITPOTOKOJIAM;

YCTPOHCTBO JOJIKHO KCIIOJB30BATh MPOLEAYPY ayTeHTU(GHUKAIIMK JOCTYNa K YCTPOMCTBY MpPEXkae, YeM

MPEI0CTaBUTh PECYPCHI TTOJIb30BATENIO (TpeOyeTcst BBOJ JIOTMHA U MAPOJIS).

2. OpraHu3alMOHHBIE MEPHI 10 3alIuTe HHPOPMAILHH, peanu3yemble KimenToMm:

KrnueHT HUKOTIa ¥ HHKOMY He JIOJDKeH coobimaTth MMs monb3oBaress, [lapons, PIN-kox, Trade-koa u Kost
TIOTBEPIKICHHS,

Kimment nepen AyTeHTHUKAIMEH BX0Aa NODKEH yOeIUThCS, YTO B apeCHOM CTpOKe Opay3epa yka3aH
npasmibHblil agpec JIKK (https:/lk.sinara.ru);

Kiuent BHuMartensHO npoBepsietr uHbopmaipo 00 Onepaiuu, noayueHHyo B SMS- coobiennu/ Push-
YBEIOMIICHHH;

Kimment ybexxmaercsi, 9TO UCIONB3yeTcs 3ammiIeHHoe SSL-coennHeHne (OTCYTCTBYIOT cOoOOmeHHs 00
ommnoOke ceprudukara, B Opaysepe n3o0paxkeH 3Ha4OK 3aKPBITOrO 3aMKa HJIH PSIOM C aJpECHON CTPOKOM
HMEETCs M0JIe, HHAUIUPYIOIee KOPPEKTHOCTh SSL-coequnenus);

KiueHt, ncnons3ys ycTpoicTBo, ¢ KOTOpOro nojiydaet goctyn B Jlnunblii kabuner/MJIK, ocymecTsiser
n30MpaTeNbHYI0 HABUTALIMIO B CeTH MHTEepHET U cTapaeTcs He MOCEeIaTh HEN3BECTHBIE €My CalTHI;

IpH JIFOOBIX TIOMO3PEHHUSX Ha MOIICHHHYeCKHe Web-caiitel, nmuTupyromue Jlnuneii kabunet/MJIK,
MmoreHHnueckue SMS-coobienus/ Push-ysegomienus wiu tee)OHHbIE 3BOHKH, B KOTOPBIX HEM3BECTHBIE
JHIa TPEACTaBISIOTCA Kak pabotHuku banka, KimeHt o0s3aH oOpatuthest B baHk mo Temedony,
yKa3aHHOMY Ha caiitax banka B cetn IHTepHeT 10 ajipecy www.sinara.ru win www.sinara-finance.ru.
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