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1. TEPMHHBbI U ONTPEJEJEHUSA

ABTOpM3anusi — TOATBEPXKICHUE MOJHOMOYMIA (TpedocTaBieHne mpaB nocTyrna) KimeHTa, yCHEIIHO MpOIIeaIIero
AyTeHTU(HKALMIO BXOJa, Ha MojydeHue ycayr baHka, mpeaycMoTpeHHbIX [loroBopamu, ¢ HCHOJb30BaHHEM JIMYHOTO
KaOmHeTa 1 MOOMIHFHOTO TMYHOTO KaOMHEeTa Ha MPOTHKCHUN oHOi Ceccui.

AyTeHTH(UKALUA BXOAAa — IpoLEeAypa MPOBEPKU COOTBETCTBUs BBeleHHBIX Kimentom Jloruna, Ilapons u Koma
noaTreepkaeHnst (pu Hammann) wind PIN-koma mwm Otmevarka manpna, win MneHtndukaropa nwma, BBEIIOTHIEMAs
nepen ABTropusanueil u ycranoBkoi CeaHca coenunHeHus. be3 ycnemHo# Ayrentudukanun Bxoaa CeaHc COeAMHEHUS
HE yCTaHABJINBAETCS.

AyTeHTH(UKALMA ONepalMH — IIpoIexypa moanucanus KimmeHToM DIeKTpOHHOTO TOKyMEHTa DIEeKTPOHHOHN ITOAMTUCHI0
U IPOBEPKHU NpUHaATIE)KHOCTH KineHTy nomydeHHOro DIeKTpOHHOT0 TOKyMEeHTa ¢ ucnoib3oBanueM Kiroua nposepku D11
w/mmu noanucanus KinueHToM DIEKTpOHHOrO AOKYMEHTa aHAJIOroM COOCTBEHHOPYYHOI MOINHMCH B COOTBETCTBHH C
a63amem 2 mynkra 1 crateu 160 ['paxkmanckoro kogexca Poccuniickoit @eneparm u JJoroBopom.

Bup:ka — I0puANIECKOe U0, OKAa3bIBAOIIEE YCIYTH 10 MPOBEACHHUIO OPTaHN30BAHHBIX TOPTOB HA TOBAPHOM, BAJTFOTHOM
W/un UHAHCOBOM PHIHKE HAa OCHOBAHHH JIMIIEH3UH OUPIKY WM JINIIEH3UN OPraHN3aTopa TOPTOBIIH.

Bup:xeBas undopmanusa — gacts nHGOpMarmy, noaysaemoir Knuenrom B Jlnanom xabuHere n MOOHIBHOM JTHIHOM
KabueHTe, MpeAcTaBIsomas coooil udpoBsle TaHHBIC W MHBIE CBEACHUS HE KOH(UACHIMAIFHOTO XapakTepa O XoJe U
UTOTaxX TOProB Ha bupke M MHBIX OpraHU3aToOpax TOPTOB, IPEAOCTAaBIsIEMasi B PEKIME PEabHOTO BPEMEHH, C 3a/IEPKKOH
WIH B BHJIE HUTOTOB, a TaKkkKe HWHOOPMALMOHHbIE cooOmeHuss bupxu u Tperbux mum, o0paboTaHHBIE U
cUCTeMaTH3UpOBaHHble bupkel, NMpaBoM Ha KCIOJIb30BaHHE KOTOPHIX oOmamaer bupxka B COOTBETCTBUH C
3aKkoHoAaTenbCcTBOM Poccuiickoil @enepanuu 1 JOroBopaMu, 3aKI4YCHHBIMU bupikei.

JlucraHnMoHHOE 0OCJHYy:KHBaHMe — TIpeNoCTaBiIeHHe baHKOM OpOKepCKUX, IEMO3UTAapHBIX WM HWHBIX YCIYT, Ha
ocHoBaHuU JoroBopoB (aanee — «Yciayru») ¢ HCmoib3oBanrueM JInuHoro kabuueta 1 MOOWIBHOTO JINYHOTO KaOHHETA.
JucraHnoHHoe 00CITy)KMBaHHE IPEJOCTaBIIET BO3MOXKHOCTH KimeHTam ocymiecTBisiTh Omnepalu W NOJIydaTb
MH(OpPMALHIO B COOTBETCTBHUH C 3aKIIOUYCHHBIME JloroBopamu.

Jorosop (JoroBopbl) — 10oroBop Ha OpoKepckoe OOCITy)XMBaHHE W NETO3UTAPHBIA JOTOBOP, 3aKIFOUYCHHBIC MEKIY
Kanenrom u bankom.

3amuTa HHpopMaMH — KOMIUIEKC MEPOIIPUATHH 110 IPEIOTBPAIICHUIO YTEUKH HHPOPMAIMN MIIN BO3JCHCTBHS HA Hee
MO0 TEXHUYECKUM KaHajaM 33 CYeT HECAaHKIUOHUPOBAHHOTO IOCTYyNAa K HEW, MO MPeayNpeKACHUIO MpeIHAMEPEHHBIX
MPOTPAaMMHO-TEXHUYECKUX BO3ICHCTBHUHI C IIENBI0 HAPYIICHHS LEIOCTHOCTH (YHUYTOXEHUS, HCKaXXCHUS ) HHpOopManuy B
npouecce ee 00pabOTKH, epeady U XpaHeHHs], HapyLIEHUsI €€ CAHKIHOHUPOBAaHHON JJOCTYITHOCTH M PaboTOCIIOCOOHOCTH
TEeXHHYECKUX cpenctB. Mepompusituss mo 3ammre WHOOPMAIMK OpH HCHoab3oBanuu Jlnunoro kabuueta/MJIK
peann3yroTcs B 00s13aTeNIbHOM Topsizike kak bankom, Tak u KineHToMm.

Hnentuduxarop kiauentra (Kox KiamenTa) — yHuKanbHas OJZHO3HAYHO CBSI3aHHAsS C IMEPCOHANBHBIMU JaHHBIMU
KnuenTa mocnenoBateasHOCTh CUMBOJIOB, MPHCBOEGHHAs bankoM kaxaomy KmueHTy B paspese kaxaoro Jlorosopa,
HCTIONB3yeMast i oOOMeHa JaHHBIMHU BO BpeMs CeaHcoB coennHeHns u Mnentudukanun Kinuenra.

HUnentudukanus — ycraHosieHrne TuaHocTy KimeHTa mpu ero obpamennn yepe3 JInaubiil kabuHeT mim MoOMITBHBIN
JWYHBIA KaOuHeT it coBepiueHus Onepanuii Wiy noixydeHus uHpopMarun (B ToM uucie bupikeBol mHbopMarmn).
[epBuunast Unentudukanus Bo Bpems Peructpaiiin ocymiecTBiIsieTcs HA OCHOBaHWH MEPCOHANIBHBIX JTaHHBIX Kimenra,
Howmepa tenedona u Koga moarsepxaenus. B nanpuelimem MaeHtudukaims oCyniecTBIsICTCs Ha OCHOBaHUH JloruHa,
[Mapoxs u Kona noareepsxaenus (npu Hamudun) win PIN-kona i Otnevarka najipua, wim Vaentudukaropa auna.

Hpentudukarop smuna (Face 1DY) — opHo3HauHOE 1MPPOBOE MPEICTABIEHUE TPEXMEPHOI KapThl nlia Kiuenta mytem
npoekuun 6osee 30 000 nHPpaKpacHBIX TOYEK Ha JIMIO, KOTOPOE XPAHUTCS B 3AIIUIEHHOM XpaHuiniie MoOHIbHOTO
ycrpoiicTBa. MneHtudukaTop mia odecneyuBaeT 0HO3HAUHYI0 AyTeHTH(UKALINIO BXOA.

HNmsa noab3oBaTes (Jlormn) — yHUKaIbpHAs IOCIEI0BATEIFHOCTh CHMBOJIOB, CO3/JaHHAsl KiITMEHTOM caMOCTOATENEHO IpH
Perncrpamyu, u wucnons3dyemast st AyreHtudukanmu Bxoxa B JInunelii kabuaer/MJIK. Jlormn wucrnonb3yercs
MHOTOKPATHO W MOXeT OBITh n3MeHeH KITMeHTOM HeorpaHNUeHHOE KOJIMYECTBO pas.

Kanenrt — ¢pusnyeckoe, nMeronee 3axiroueHHbl ¢ bankom JloroBop mimi HamepeHue 3aKkitounTh [loroBop 1 nosxydarb
VYemyru.

Kurou 11 — Kox moaTBep xaeHust win ToproBeIii Mapoiis I CO3JaHNS IPOCTON DIIEKTPOHHOM HOAITHCH.

1 Coxkp. ot anry1. Face identify — «unenTuduxatop muIa» — cucTeMa pacro3HaBaHKs JIHIl B MOOMILHBIX YCTPOHCTBAX.
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Koatou mpoBepku JII — yHuKanbHAs 1OCIEI0BATEILHOCT CUMBOJIOB, cocTosimas n3 komOunanuu Jloruna, [lapons,
Wnentnduxaropa kimenra, Koxa noarsepxaenus (mpu Ham4nm)/3ammppoBanHoro (xaur- cymmoii) Toprosoro napouts,
ID Ceccum m Apyrux HNAHHBIX (B Pa3sMUYHOM KOMOWHAIIUM), IUIA TPOBEPKH MPOCTOW DIEKTPOHHOW IOAIUCH H
WnenTndukanny ania, HANpaBUBIIETO U MOAMICABIIETO DIEKTPOHHBIN JOKYMEHT.

Koxa moarBep:kaeHuss — OTHOPA3OBBIN HU(PPOBON KOJ, BKIOUAIOMHN B ceOs YCTaHOBICHHBIH baHKOM yHHWKaIbHBII
Habop CUMBOJIOB, U HanpapJseMblit Bankom Kiuenty B SMS?-coobuenuu Ha Homep TenepoHa u npeHasHaueHHbIH 15
MoATBEep K IeHMs Pernctparmm, AyTeHTHHKAIIMH BX0/1a, a TAKKe HCHoIp3yeMblid Kimmentom B kauectBe Kimrowa D11 ms
MOANHUCAHUS DIEKTPOHHOHN MOAINCHI0 DIEKTPOHHBIX HOKYMEHTOB. Bpems neicrBurensHOCTH Koma monTBepskaeHUS
SBIISICTCA OTPAaHUYEHHBIM U onpeaensercs bankom. Ilpumenenue Konma monreepxkaeHus Ha Omnepaiyro sBIseTCs
onHokpaTHbIM. Coob1enne ¢ Koom moarBepskieHus COAEPKUT TakKe OCHOBHYIO HH(popManuio 00 Onepanunu, cocTaB
KOTOpOI1 onpezensiercss bankoM.

Kommnpomeramust — monmo3penue o nocryme Ttperbux juin K Jlormny, Ilapomto, Komy moareepknenus, PIN- kony,
ToproBomy mapoito unu Jlnunomy kadbunety/MJIK.

«JInynbiii kabuner» «CunHapa WuBecTuuum» (JInunblii kaduner)/MoOuabHbIA JH4HbIH KaOuHer «Cunapa
HuBecTunmm» — uncrnomsdyemoe KimeHTOM mporpaMmHOe OOECHedeHHE IIPH TOMOIM KOTOPOTO  OCYIIECTBISIETCS
JlucTaHnoHHOE OOCITyXXHBaHHE, MPU KOTOPOM JOCTym K Ycmyram, cderam KimentoB m OmepamussM 1O HUM
IpeIoCTaBIseTCsl B JII0OOE BpeMs W C JIIOOOro ycTpoWcTBa, MMeEIomero xoctyn B cerh «MHrepHeT». JInuHbIH
kabuHeT/MoOnIbHBIN TMuHBIN KaOuHeT no3Bossier KimeHTy 3akmovars JloroBopsl, mosydats Yciayru, 0OMEHHBATHCS
OIpe/ieIeHHBIMU DJIEKTPOHHBIMU JOKYMEHTaMH, OCYILIECTBIISATH 0OMEH orpeaeieHHpIMA CoOOIEHUsIMU 1 HHpOpMaLIUe.
[TpaBooGnanatenem Jlnunoro kadbunera/MJIK sBnsiercst bauk. Jloctyn B JInunblii kaOuHeT npenocrapisiercss Knuenry
nocpecTBOM web-cepBrca ¢ MCHOJb30BaHMeM web-Opaysepa no cewuike https://Ik.sinara-finance.ru/login/ loctyn B
MoOunpaerii mmanblit kabuaeT (MJIK) mpemoctaBmsercss KimeHTy mocpeacTBoM MoOWiIbHOTO mpmiiokeHus «CuHapa
uaBecTunumny.

Mo0uabHoe yCTpOiCTBO — YCTPOICTBO (CMapT(OH WM IUIAHIIET), YAOBJIETBOpAIOIIEe TPeOOBaHUAM IO paboTe ¢
MIIK.

MoOuabHoe NpuIIoKeHUe — IPOrpaMMHOe o0OecIieueHNe, IpeAHa3HaueHHOe I paboThl Ha MOOMIBHEIX yCTPOUCTBAX,
MO3BOJISIONIEE OCYIIECTBIATH MOAKIIOUCHNE 10 3AIIUIICHHBIM KaHajgaM CBsI3M K MOOMIBHOMY JTHYHOMY KaOWHETY ¢
ucronb3oBaHueM cetr «MHTepHeT». KineHT camocTosTensHO yecTanaBnuBaeT MoOHiIbHOE IpHiIokeHHe Ha MoOmisHOe
YCTPOMCTBO.

Homep TenedoHa — 0CHOBHON MOOWIbHBIN HOMEp TenedoHa COTOBOM CBsi3u KilMeHTa, MpemocTaBiIeHHBIH OMepaTopoM
COTOBOM CBSI3M, 3apETrUCTPUPOBAHHBIM M JAeWcTByromMM Ha Tepputopun Poccuiickoin ®epepauun B INOpsIKe,
MIPEeIyCMOTPEHHOM 3aKOHOAATENbCTBOM Poccuiickoit @eneparun 1 ykazanHslit Knmnentom B AHkerte u nipu Peructpariym.

Bank — [TAO bauk Cunapa

Onepanus — mo6as onepanys (Tpansakuus) Kimenra, Bkiriodas Takue COOOIEHNS pacopSIJUTENIHOTO XapakTepa Kak
MOpYYCHHE Ha 3aKITI0YEHHUE CIIENKH, IIOpPYyYeHNE Ha BBIBOJ ACHEKHBIX CPEACTB, 110/1a4a 3asBJICHHUS Ha 00CITy>KHMBaHUE,
OCyIIECTBIIsIEMasi B COOTBETCTBUH ¢ JloroBopoMm ¢ ucrniosis3oBanueM JlnaHoro kabunera wim MJIK.

Ortneuarok naasna (Touch ID®) — oxHo3HauHoe HUQpPOBOE NpejCTAaBIEHHE PHCYHKA KOXH Ha nanble Kiuenra,
KOTOpPOE XpaHUTCS B 3allHIICHHOM XpaHmiume MoOmipHOTro ycTpoiicTBa. OTHEYaToK Naiblla OOecreduBacT
OJTHO3HAYHYIO AyTeHTH(HUKAINIO BX0/1a, U MOXKET ObITh n3MeHeH KineHToM nocne ycnenrHoit AyreHTudukanuy BXoia.

IMapoap — yHuKanbHass KOMOMHALIMS CUMBOJIOB, CITyKalas Uit AyreHTudukanuu Bxona. [lapons Kiuenra B coueranuu
¢ JlornHOM ofecreunBaroT 0OIHO3HAUHYI0 AyTeHTH(HKaIHo BXxoaa. [Tapob ucronb3yeTcss MHOTOKPAaTHO, U MOXKET OBbITh
n3MeHeH KImeHToM caMoCcTOsTeNbHO HEOTPAaHMUEHHOE KOJTMYECTBO pas.

Mun-kon asropu3auuu (PIN-koa) — yHUKanbHAs MOCIEIOBATENHHOCTh (KOMOWMHAIMS) CHMBOJIOB B BHiIe UMD,
coznanHas Knmentom mocpencrBoMm Jlmunoro xabunera (MJIK), msBectHass Tonbko KimeHty, m obecrieunBaromast
onHO3HauHyI0 AyreHTHduKamo Bxona Knuenra B JInunsiit kabunet/MJIK. PIN-kox ncrnoss3yercst MHOTOKpaTHO, U
MOXeT ObITh M3MeHeH KilneHTOM HeorpaHnYeHHOE KOJMYECTBO Pas.

Perncrpanusa — mpouexypa momydeHHUs 1gocTyna K QyHKiuoHany Jlmunoro kabuuera/MJIK, mnpemycMmoTpeHHas
HactosimuM CornalieHneM.

Caiit — opunmanbHas caitt banka B cetn Uareprer: https://www.sinara.ru.

2 Coxkp. ot anri. Short Message Service — «city»6a KOPOTKHX COOBIIEHHID - TEXHOITOTHS, TIO3BONAIONIAS OCYIIECTRIIATH TIPHEM 1 IIepeIady KOPOTKHX
TEKCTOBBIX COOOIIEHHIT ¢ IOMOIIBIO MOOMIBLHOTO Tene(oHa. BXOXHUT B CTAHAAPTHI COTOBOIT CBSI3M.

3 Coxkp. ot anra. Touch identify — «unenTH(UKATOp OTIEUATKA» — CHCTEMA PACIIO3HABAHMUS OTIEYATKA MAJIBIIEB B MOOMIIBHBIX YCTPOMCTBAX.
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Ceanc coequnenns (Ceccusi) — IpOMeXyTOK BpEMEHH, B TeueHHe KOToporo KinueHT aBTopu30BaH Ha UCTONb30BaHHE
JInynoro xadbunera/MJIK. [{ns nauyana Ceanca coeanHeHNs] HEOOXOAMMO NPOUTH AyTeHTH(HUKALMIO BXOA.

Coryamenne — HaCcToAlce Cornairenue 00 UCIIONB30BAHUN IporpaMMHOTO obecneuenns «JIMUHEIN KAOMHETY «CI/IHapa
HWHBecTununy u «MOOUILHEIN JIMUHEIA KaOUHET)» <<CHHapa MHBecTULIMN» U IUCTaHIIMOHHOM 06CJ'Iy)KI/IBaHI/II/I KJIMCHTOB.

Corunamenue [III1 — Cornamenns 06 HCHIOIp30BaHUH SJICKTPOHHOM ITOAITUCH, 3aKIII0YeHHOE Mex 1y bankoM u KimmeaTom
B pamkax JloroBopa Ha Opokepckoe o0cTyKuBaHue/[ermo3uTapHOTO T0TOBOPA.

Cropons! — bark n Kienr.

Toprossrit mapoJs (Trade-kox) — yHUKaIbHas TOCIIEI0BATENHHOCT (KOMOHHAIINS) CHMBOJIOB B BHIIE UMD, CO3MaHHAs
Kmuentom mocpencteom Jlmunoro kadmaera/MJIK u m3BectHas tompko KnmeHnTy. TOproBei mapoib HCIOIB3YETCS
Kmuentom mpm AyreHtndukanum omepannu B KadectBe Kimowa JI1 ans moammcanus DIEKTPOHHOW ITOAMUCHIO
ONeKTPOHHBIX JOKYMEHTOB B paMkax onaHoro Ceanca coeauHeHust (Ceccun). Toprosblif mapojib HCHOIb3YyeTCs
MHOTOKpPAaTHO ¥ MOXeT ObITh n3MeHeH KitmeHToM HeorpaHnueHHOe KoinmdecTBo pa3 nocpenctsom JIKK.

Jaexrponnas moamuch (I, MDII) — uapopmanus B 3neKTpoHHOH (opme, cozmaHHas Ha ocHoBe Kiowa OI1 n
npoBepeHHas Ha ocHoBe Kirtoua mposepku OI1, koropas ucnosb3yercst s AyTeHTH(UKanuu ornepaund. B pamkax
oka3aHusg bankoMm Yciyr ncnosib3yeTcs mpocTasi 2JIeKTpOHHAs MOANUCH, TpegycMoTpeHHas denepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-®3 «O06 snexTpoHHOi nmoanucuy». [lopsmok coznanus 1911, noanucanuss DIeKTPOHHBIX JTOKYMEHTOB
[I2IT u mpoepku IIDI1 perynupytorcss HactosimuM CornamenueM u CornamenueMm [IOI1, 3akimOueHHBIM MeEXIY
Knunentom u bankom.

DJIeKTPOHHBINH JOKYMEHT — OQOpPMICHHOE B JJIEKTPOHHOM BHJE pacHopsskeHue (MOpydeHHe, 3asBICHHE,
yBenomwiieHne) KimeHTa Ha OCyIIECTBICHHE CHIENKH, TIEPEBO/A WM BBIBOJA JCHEKHBIX CPEACTB, MOIKIIOUECHHS WIIH
OTKJTIOYEHHUS YCIIYT, JeTI03UTapHbIe Oepalliy 1 Ha coBeplieHne HHbIX Onepanuit B paMKax 3aKII0ueHHBIX Jl0orOBOpOB.

VHple TepMHHBI, CHEIMaJbHO HE OIpeAeleHHble HacTosAmuM CorjiamieHueM, HCIONb3YI0TCd B 3HAYCHHUSAX,
ycraHoBieHHbIX CorjanieHueM 00 WCIOJIBb30BaHMU 3JIEKTPOHHOW MNOJNUCH, PerinamMeHTOM oOKa3aHus yciIyr Ha
¢unaHcoBbix peiHKax [TAO bank Cunapa, Knnentckum pernamenToM (YCIOBUSIMH OCYLIECTBICHHS JIETIO3UTAPHON
nestenbHocTH) ITAO bank CuHapa, HOpMAaTUBHBIMHU NpaBOBBIMM akTaMH Poccuiickoit denepaunnu, akramu banka
Poccun, [loroBopamu, HHBIMH JJOTOBOPaMH U COTJIAIICHUSMH, 3aKII0UeHHBIMU Mexay KiuentoM u bankom.

2. OBILHME MOJIOXKEHUSI

2.1. JlucranumoHHOoe oOCHyXuBaHMe ¢ wucHonb3oBaHueM Jlnunoro kabunera/MJIK mosonser Kiwmenty
KPYIJIOCYTOYHO TPOBOAUTE OmpereneHHble Omnepanuy M MOJIy4aTh JOCTYNI K ONPEAETICHHBIM YCIyraMm uepe3 CeTh
«UuTepHeTy. O0BeM Ormepanuii, koTopsle KIHMeHT BIpaBe OCYIIECTBISTH mocpeactBoM Jlmanoro kabwaeta/MJIK
ompezensiercst baHkoM 1 3aBUCHT OT KOJIMYECTBa U BUJOB JJoroBOpOB, X HAJIMYHS, TIOSTHOMOYHH JIHILL, HCIIOJIB3YIOIUX
JInansiii kabunet/MJIK, a Taxoke Bepcun JlrmaHoro kadbunera/MJIK.

2.2. Hacrosmee CoramnieHue onpeaenser:

— mopsaok noaxtoueHus Kinuenra k Jlnanomy kabunety/MJIK, npu KOTOpOM OH MPHUHUMAET MOTHOCTHIO
ycnoBus Hactosiero CorameHus;

— mopsa0K ucnosib3oBaHus Kirentom Jinunoro kadbunera/MJIK;

— TOPSIOK 3alUThl HHPOPMALIUH [IPU UCITOIB30BaHuU JInuHoro kabunera/MJIK;

— TMOPSAZOK OCYIIECTBICHUS JMCTAHIIMOHHOTO O0CTYKUBAHUS C UCTIOJIb30BaHHEM JINUHOTO
kabunera/MJIK.

2.3. Bank npenocrasinsier Knnenrty npaBo ucnonb3oBath JInunelit kabuner/MJIK Ha cnenyonmx ycioBusx:

— MpocTas HeMCKIIOUUTETbHAS TUIICH3HS;

— TEpPPUTOPHS UCTIOIB30BAHUS — BCE CTPAHbI MUPA;

— CcTHocoObI NCMOJIb30BAHUS — OCYIIECTBIISATh ACUCTBUS, HEOOXOAMMBIE ISl (YHKIIMOHUPOBAHUS
MPOTPaMMHOTO 0OecrieueHus (B TOM YHCIIE B XO/I€ UCIIOJIb30BaHMS B COOTBETCTBUH C €r0 Ha3HAUYCHUEM)
nocpeacrsoM JIKK u MIJIK;

— CpOK HCIIOJIb30BAHMSI — B TEUEHHUE CpoKa JIeHCTBUS HacTosero CoriameHus;

— CTOMMOCTH UCIIOJIb30BaHUsI — OE3BO3ME3IHO;

— KiueHT He BIpaBe 3aKiIt04YaTh CYOIUIICH3HOHHEIC JOTOBOPHI WITH COTJIANIICHUS C TPETHHUMH JIUIIAMH IO
HcnoJib3oBanuio Jlnunoro kabunera/MJIK.
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2.4. Bce HpI/IJ'IO)KeHI/Iﬂ K HaCTodAlEMYy CornaueHuIo SIBJISIOTCS €I0 HEOThEMJISMOM YacThIO.

2.5. JlucranumoHHoe oOciyxxuBanue KiueHtoB npu mnomomu Jlmynoro kabunera/MJIK ocymectBisiercst Ha
ocHoBauuu Jorosopos, Cornamenus [1911 u macTosmero CorianieHus.

2.6. Hacrosmee Cornamenue peryaiupyercs U Mo JIHHAETCS 3aKOHOATeIbCcTBY Poccuiickoit denepannu.

2.7. TocpenctBoMm Jlmanoro xabmaera/MJIK moryT ocymiecTBIATECS TOIBKO Te Ormeparii, KOTOpble NOCTYITHBI B
Jlmanom kaburete/MJIK. BaHk nMeeT paBo B OTHOCTOPOHHEM IOPSIKE OTPAHUIHUTE BCE WIH YaCTh

2.8. Omneparmmii, wiu (QyHKIIMOHAIBEHBIX BO3MOXKHOCTeH JlmuHoro xabwHeta/MJIK 6e3 OOBSCHEHHS HMPUYHH TaKOTO
OrpaHUYEHUS.

2.9. Tlo obmemy npaBuiny Onepanmu B Jlmynom kabunere/MJIK ocymiecTBisIOTCS TOJBKO Iocie (HOPMHPOBAHUS
Kiuentom u ycnemHol npoBepkn bankom Dnekrponnod noxamucu B coorBercTBuu ¢ Cornmamenuem 1911 n/mmm
TIOJINTMCaHUsI COOOIEHNH (Onepanuii) pacnopsIUTENIFHOTO XapaKkTepa aHaJIoroM coOCTBEHHOPYUHO# noanucu Kimenra
B COOTBETCTBUM ¢ aO3aumeM 2 myHKTa 1 crateu 160 rpaxknanckoro koxekca Poccuiickoit @enepanmu. Kiment u
Banx/IlapTHep NpU3HAIOT MOANMCAHHOE TAKUM CHOCOOOM cooOlIeHHe (Omepanuio), paBHO3HAYHBIM JIOKYMEHTY C
coOCTBEeHHOpYYHOM noanucklo KilneHnra, cocraBieHHOMY Ha OyMa)KHOM HOCHUTEJIE.

2.10. ITopsimox  popmupoBaHMsl DJEKTPOHHOH IIOAINKCH, MOIMUCAHUS OJEKTPOHHBIX JOKYMEHTOB M IIPOBEPKH
OnexTpoHHOM noanucu peryaupyercs Cornamenuem 1311

2.11. llommucanue coodmenuit (Omnepanuii) aHAIOrOM COOCTBEHHOPYYHOH MOANHCH OCYIIECTBIISETCS B COOTBETCTBUH
nosioxkeHusamu I'paxnanckoro kogekca Poccuiickoit denepauuu u JJorosopa.

2.12. KnmueHT MOKeT OCYIIeCTBIATh AocTyn B JInmaHbIit kabuaeT/MJIK ¢ moMomipio mepcoHANEHOTO KOMITBEIOTepa (MHOTO
ycTpoiicTBa) nin MoOMIBHOTO MPWIIOKEHUS, YCTAHOBJICHHOTO Ha MOOMIBHOE yCTPOWCTBO, MOAKIIIOUEHHBIE K CETH
«utepuer». TpeGoBaHusl, MpeabsBIsieMble K 3amure HHPOPMAIMU HA HCIOJIB3YEMOM JUIsl MOJYYEHHs JOCTyIa K
Jlnynomy xaOunety MOOMIBHOM YCTPOMCTBE WM IEPCOHAIILHOM KOMIIBIOTEpE (MHOM YCTPOMCTBE) MpPUBEACHBI B
IIpunoxennu Nel k Hactosimemy CornamieHuio.

3. PETUCTPALUSI U ABTOPU3ALIUS KIIMEHTA

3.1. B nemix Peructpaiuu B Jlnanom kadbunete/MJIK Knuent Beoaut B untepdeiice JIKK/MJIK 3amnpaimiuBaembie
nepcoHajbHbIe naHHble: Pamuimio, Mms, OtyectBo (pu Hannuuu), Homep tenedona.

3.2. Tlocne ocymiecTBICHNS ACHCTBHU, peaycMOTpeHHbIX 11. 3.2 Cornamienus, bank Hanpasisier Ha Homep Tenedona
mocpenctBoM SMS-coobmienuns Ko moareepxaeHust, KOTOpbiii KiieHT BBOAKT B CHCHMANIBHOE 0JIe HHTEpdeiica, U
HaKAMAET AIEKTPOHHYIO KHOTIKY «Jlanee»/«[Ipomomkxute»/«[lonTBepauTh.

3.3. Mocne Perucrpanmm/mepBuaHoii ABTopm3anuu, Jlmaaerii xabuaeT/MJIK (B 3aBHCHMOCTH OT BEpCHHU
MobunpHOTO HpWIOKEHNS W MOOWIBHOTO YCTpOWCTBA) NpemioXuT KIMEeHTY OCyIIeCTBUTH CIEdyIoIue
JNEHCTBUS:

— mnpugyMaTh ¥ co3aath PIN-kox myTem BBoja 1udp Ha BUPTyaIbHON KiIaBHaType B MOOMIBEHOM IPUIIOKECHUH;

— npuayMaTh W co3maTh Toproseiii maposp (Trade-kom) myrem BBOAA HU(P HAa BUPTYAIbHON KiaBHATYpE
MoOuUIBHOTO YCTPOICTBA,
— moaTBepauTh ucnosb3oBanue Touch ID wmu Face ID s AyrenTudukaryu BXoaa.

KineHT BrpaBe MPOIMYCTHTh KaXK/bI M3 YKa3aHHBIX BBIIIC IIArOB M BEPHYTHCS K HUM Mo3ke. [Ipu 3TOM co31aHHbIC
PIN-kozx, Trade-kox u nannsie Touch ID/Face ID e nepenarotcst BaHky B OTKPBITOM BHJIE, & XPAHSTCS HA 3alIUIIIEHHOM
pasnene MoOMIEHOTO IPHIIOKEeHUS H (T1i) MOOHITBHOTO YCTpOHCcTBa.

Ipu cozmanuu PIN-koxa u Trade-kosa, BBegeHHbIe KirieHTOM HaHHbIE MUGPYIOTCS BMECTE ¢ APYroil nHpopmarmei
Jlnynoro kabuneta/MJIK (Takxke BO3MOMKHO HCIOJIb30BaHHE ABOMHOrO IIMQPOBaHMS, KOTJa 3amnQpoBaHHAs
nHpOopManus mmdpyeTcs ene pa3 ¢ NCHOIH30BaHUEM TOTO K€ aITOPUTMA), U B TAKOM 3alIN(ppOBAHHOM BHIE (XOIII-
CyMMO}1) HampaBisifoTcst banky, 6€3 BO3MOXXHOCTH JOCTYIIA TIOCIEIHET0 K MCXOJHBIM TaHHBIM.

3.4. Jlorun u Ilaposs, PIN-kox, Touch ID/Face ID wcmonmb3yroTcst mpu Kaxmaol AyTeHTH(GHUKANH BXOAa |
ABropm3anuu B JInanom kabuuere/MJIK.

3.5. Ecmu Bo Bpems Peructpanuu B Jlmunom kabunete/MJIK mpoucxomuT cOOW COSIMHEHHS 0 MOMEHTa
coxpanenust Jlornna wm Ilaposs, To Peructpamus cumraercs He OCymIeCTBICHHOW. KiMeHTy HeoO0XoauMo
MIOBTOPUTH Mpotenypy Perucrpamun.

3.6. Tlapousb, co3manubiii KimmeHTOM, M0/DKEH OBITH M3MEHEH UM 10 TpeOOBaHMIO baHKka, KOTOPOE MOXKET OBITh
nepenano Knmuenrty nmocpenctsom Jlnanoro kabunera/MJIK unm uHBIM ciocoboMm.
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3.7. Kiment He nomken coobuiats Jlorun u IMapons, PIN-koa, Trade-xon u Kojpl noaTBepaeHuil TpeThUM
JIUIIaM, B TOM 4Hcie paboTHHKaM baHka o TenedoHy, 3JIeKTpOHHOM MOYTe UK UHBIM criocoboMm. Mcnons3oBanue
YKa3aHHBIX IJAHHBIX JIOMYCKAETCs TOJBKO Mpu paboTe uepes ceTh «HTepHeT 6e3 yyacTus baHka 1 HHBIX TPEThHUX
JINIL.

3.8. Hoctyn B Jlmumerit kabmaer/MJIK B cmydae yrparsr/Komnpomeramum Jlormna u Ilapons, Koma
monrBepxaeHms, PIN-koga Kimentom MokeT OBITH BOCCTAHOBJICH ITyTeM BoccTaHOBieHHUs Jlormna, ITapons,
ycraHoBkd HOBBIX PIN-koma m Trade-xoma B JImurom kxabuuere/MJIK B mopsimke, yKa3aHHOM B HACTOSIIEM
pasnene Cornamenus. Y craHoBUTh HOBBIN Trade-kox KnmeHT MokeT Tonmbko mocpeactsom JIKK.

3.9. Tocne 3aBepureHUs IMpoIexypsl Perucrpamii WM MOCIE MPOXOXKICHHS NEPBUYHON ABTOpPHU3AIMH IO
Jlormay u Ilapomo Kmment momywaer moctyn B Jlmunbrii xabuner/MJIK m BmpaBe HMCHOIB30BaTh €ro Ui
ocymiecTBIeHUs JOObIX Omeparuii 1 GopMUPOBaHUS JTIOOBIX DJIEKTPOHHBIX TOKYMEHTOB, OCYIIECTBICHHE U
(hopMHupOBaHKE KOTOPHIX MTO3BOJISET (DYHKIIMOHAM U ITpaBa gocTyna Jlranoro kabuaeta/MJIK.

3.10. Ipu xaxmoii momeiTke AyTeHTH(HUKAaIUN BXxoa B JImansiit kabuner/MJIK, Kimnerty Heo6xoanmo:

— BBecTH 3amnparmBaembie Jlorun u [1aposns, a Takke Konx moarsepkaeHus (€CIu MPUMEHUMO ), HATIPABICHHBIN
Bankom Kimmenty Ha Homep tenedona mocpenctsom SMS-cooOrmienus; wm

— BBecTH 3amnparimBaeMbiil PIN-ko; mm

— wucnons3oBathk Touch ID/Face ID.

[Tocne BBOIA yKa3aHHBIX MAHHBIX W MPOXOXICHHS MPOIEnyphl AyTeHTUUKamu Bxona, Jlmausrit kadbunet/MJIK
OCYyIIECTBUT ABTOPH3ALHUIO ¥ aBTOMAaTHIECKH 3a1rycTHT CeaHc coeIMHeHNS.

3.11. Jlnunerit kabuner/MJIK mpoBepsier B mporecce AyTeHTH(UKAIMH BXOAa MNpEACTaBICHHBIC JaHHBIE. B
HEKOTOPBIX CIIy4asix MOCJIe yCIeIHOM npoBepku cootBercTBus Jlornna u Ilapons, bank Hampasiser Ha Homep
teneona Kox moareepkaerns, koTopelii KimeHt BBOOUT B cnenumansHOe moiie uHTepdetica. [IpoBepka Koma
MIOJTBEPKICHNS OCYIIECTBIIICTCS ITyTEeM CPaBHEHHMS OTIIPaBIEHHOTO B SMS-coobmennu Koma noarsepxaeHus,
creHepupoBaHHOro bankom mo 3ampocy Kimenra, ¢ Komom mnoarBepxieHus, BBeAeHHbIM KimeHToM mpn
AyrteHTHdUKaMK BXOA.

3.12. Ilpu Ayrentuduxanuu Bxoaa nocpeacrsom PIN-kona, KinueHT BBOAUT ero B crieuaibHoOe mojie nHTepderica
Moo6unsHOTO nprinokeHus. [IpoBepka PIN-konma ocymiectBisercs myTeM mudposanus JaHHBIX 0 PIN-kozxe u mx
CpaBHEHUS ¢ 3aM()POBaHHBIMU JaHHBIMH, XpaHsIUMuUcs y banka ¢ MomeHTa co3nanus/ooHosienust PIN-kona.

3.13. B ciyuae ecnu npH NpoXOKAECHUM Hpouexypsl AyTeHTH(UKAIMN BXoja OyJdeT MOoJTydeH OTPHLATEIbHBIN
pe3ynpTaT TpoBepku BBemeHHBIX Kimentom JlormHa, Ilapons m (wnm) Koma monreepkmenms wim PIN-kona,
ABTopu3zanus He npousoiaeT u KimenTty Oynet npeiokeHo BBECTH yKa3aHHbIE JaHHbBIE 3aHOBO.

3.14. B ciyyae nocinenoBaTelIbHOTO HEOAHOKPATHOT'O MPE/CTaBIICHNsI HEBEPHBIX AaHHbIX JInuHbli kabuaeT/MJIK
aBTomMaTtuyecku OyokupyeT otnpasineHHbli Kog moarsepxaenus u PIN-koa. KineHT MokeT cHOBa OCyIIEeCTBUTH
MOMIBITKY AYTEeHTU(QHKAUKM BXOAa W/WiIM 3anpocuth HOBbIM Kox monrtBepkaenus. Ilpu sToM cHoBa Oyner
JIeMCTBOBATH BBILIEYKAa3aHHOE OIpPaHHYCHHE.

3.15. B cmywae ecmu mocie ocymectBierus Aropusanuu Kmmenra B Jlmunom kabunere/MJIK B Teuenume 15
(ITaTHagmATH) MUHYT HE OCYLIECTBIISICTCS HUKaKMX AaKTUBHBIX JeiicTBui, CeaHC COCIMHEHHUS MOXET OBITh
IIpeKpaIieH aBTOMAaTHIECKH.

4, MUCHOJIb30BAHHUE 3JEKTPOHHOM MOJAIMUCH U AHAJIOT'A COBCTBEHHOPYYHOM IMOJAINCH

4.1. B nemsx obecnieueHus 6€30aCHOCTH MPH ocyinecTBIeHNH Oniepanuii 1 HarpaBIieHIs DJICKTPOHHBIX TOKYMEHTOB
mocpenctBoM Jluunoro kabmaeta/MJIK mnpumensiercss MexaHm3M ToOATBepkacHHs Onepanuidi ¥ IMOAMUCAHUS
DJIEKTPOHHBIX JOKYMEHTOB C UCIIOJE30BaHIEM DJIEKTPOHHOW MOANKCH | (WJTH) aHaJlora COOCTBEHHOPYYHOU TTOAIIHCH.

4.2. d®opmupoBaHHE, HCIIONB30BaHHE U ToATBepkAeHHEe CTOpoHaMH DJIEKTPOHHOHW MOANUCH OCYLIECTBIISIETCS B
coorBerctBUM ¢ Cormamennem [I3I1. [logmucanme cooOmeHuii (DJIEKTPOHHBIX JOKYMEHTOB) —aHAJIOTOM
COOCTBEHHOPYYHO! IOJIIMCH OCYIIECTBISIETCSI B COOTBETCTBHHM IOJI0XKEHHAMH [ paxnaHckoro koxekca Poccuiickoit
®denepanuu u JJoroBopos.

4.3. Tlo obmemy mpaBmiry pocTasi DIEKTPOHHAs! TIOIIKCH /UM aHaJIOT cCOOCTBEHHOPYYHOM MOJIIHMCH HCIIOIB3YETCs
npu coBepiieHny 000l Omneparyn (AyTeHTHHKAIMK ONepanni) ¥ MPOCTABISETCS 1O KaKAbIM DJIEKTPOHHBIM
JOKYMEHTOM.

4.4. baHK BIpaBe CaMOCTOSATENILHO ompeneiauTts Omnepanun, oCyliecTBiIeHHe KOTOpbix B Jlmunom kabunere/MJIK
BO3MOJXKHO 0€3 MCIOJIb30BaHus DIEKTPOHHOM NOANMCH M/MJIM aHAJIora COOCTBEHHOPYYHOI ITOITHCH.

4.5. B cimydae eciu 3TO NpeaycMOTpeHO JIMYHBIM KaOMHETOM, BO3MOKHO HCIIOJIb30BAaHHE OJHOW DIJIEKTPOHHOMH
TIOJITTUCH YISl TIOJITMCAHUSI HECKOJIBKUX DJIEKTPOHHBIX JIOKYMEHTOB B paMkax oxHoro CeaHca coeanHeHus. B atom
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cilyyae IpH MOJIHMCAaHUU DJIEKTPOHHOM MOJNUCHI0 DJIEKTPOHHBIX JOKyMeHTOB KimeHT oxmn pas B Teuenue Ceanca
coenuHenust (Ceccun) BBoauT Trade-xom/Konm mnoarBepknenus. Ilpu 5TOM KaxIplii OIEKTPOHHBIH JOKYMEHT,
HampaBiIeHHBIH nocpenctBoM Jlmunoro kabmHera/MJIK B Teuenme ykazanHoro Ceanca coemmaeHus (Ceccum),
cuynuTaeTcs HoAmHCaHHBIM TakuM Trade-komom/Komom moarBepkaeHust (DICKTPOHHOW MOIIHCHIO, CO3MAHHOW C
ncnone3oBanueM Trade-xona/Koma monarBepyknenusi). [locienyromee moamucanne DJISKTPOHHBIX TOKYMEHTOB IO
kaxgoi Onepanun B pamkax Tekymiero CeaHca COeAMHEHNUs, HE TpeOyeTcs, eCli HHOE HE ycTaHOBJIeHO baHkoM s
OTIENBHO B3aTOM Oneparuy.

4.6. OmgHa DneKTpOHHAS MOAIHCH MOKET MCIIONB30BAThCA ISl TIOIHCAHMS TTaKeTa DIEKTPOHHBIX JOKYMEHTOB. lpn
9TOM KaXKIbIH K3 DJIEKTPOHHBIX JOKYMCHTOB, BXOIAIIMX B 3TOT IAKeT, CUUTACTCS IOMIHMCAHHBIM OJIEKTPOHHOM
HOAIHICHIO0, KOTOPOH MOAMUCAH BeCh MAKeT DIEKTPOHHBIX JOKYMEHTOB.

4.7. Omeparusi OCYIIECTBISETCS TOIBKO MOCIE TOATBEPIKICHIS [TOUTHHHOCTH DIIEKTPOHHO ITOAITMCH ¥/VIIH aHAJIOTa
cobcTBeHHOpYYHOH moanrcH Kinnenta B coorBerctBuu ¢ Cornamenuem [1311 u loroopowm.

5. HOPAAOK JUCTAHIHHUOHHOI'O OBCJIYXWBAHMUA

5.1. Tepeyenp Omepanmii, KOTOpEIE MOXeT coBepmaTh KimeHT ¢ wucmoip3oBanmeMm Jlmunoro kabmuera/MJIK,
00yciioBNIeH (PyHKIMOHAIBHBIMH BO3MOXKHOCTSIMU IIPOTPaMMHOTO OOECTIeYeHHs M MOXXET ObITh m3MeHeH baHkoM B
OIHOCTOPDOHHEM TIIOpsiike ©0e3 OOBsSCHEeHHs NpPUYMH. baHK BIpaBe MOJIrOTOBHTh M Pa3MeCTHTh PyKoBOACTBO
OJIb30BATENISI COOTBETCTRYIOMICH Bepcueit JInunoro kabunera/MJIK.

5.2. B JInunom kabunere/MJIK otpaxaercs nndopmanus no BceM cyetaM U Y CiIyram, OTKPBITHIM U OKa3bIBa€MbIM B
paMKax 3aKIFoYeHHBIX [oroBopoB.

5.3. Bce Omneparnuu B JIuunom kadbunete/MJIK ocyiiecTBISIOTCS B COOTBETCTBHH C 3aKOHOIATEILCTBOM Poccuiickoit
Oenepanun u 3akioueHHbIMU JloroBopamu ¢ KineHTOM.

5.4. ®opmbl DIEKTPOHHBIX JOKYMEHTOB, IoaBaeMbie KineHToM ¢ ucnonb3oBanueM Jlnunoro kabuneta/MJIK, moryT
OTJIMYaThCS OT (JOPM JOKYMEHTOB, YCTAHOBJICHHBIX TEM WJIM WHBIM 3aKJIIOYEHHBIM J[OrOBOpOM M cOAepiKar JIUIIb
HE00X0IUMYIO (CYIIECTBEHHYIO) HHGOPMAIIHIO HATIPABIIEMOro DJICKTPOHHOTO JOKYMEHTa. B ciyyae He00X0auMOCTH
JaHHas wuH]opMmanus NpeoOpa3oBHIBACTCS B aBTOMATHYECKOM pEXHUME U IEPEHOCUTCS Ha OyMakHble (DOpPMBI
COOTBETCTBYIOIMINX DJICKTPOHHBIX JIOKYMEHTOB, IPElyCMOTPEHHBIX J[oroBopaMu, mpu 3ToM BMECTO COOCTBEHHOPYYHOM
noanucu Kiuenra B GymakHoit dopme ykaspiBaetcs DnekrponHas noanuck (Kmou 3IT), koTopoit nmoamnucan Takoit
OIEeKTPOHHBIN TOKYMEHT.

5.5. Bce Omnepaumn B JlnuHom kabunere/MJIK ocCyliecTBisIOTCS Ha OCHOBaHMM OJEKTPOHHBIX JIOKYMEHTOB,
odopmiieHHBIX KiIMEHTOM M MONMCaHHBIX DJIEKTPOHHOMN MOIMCHIO W/UIIH aHAJIOTOM COOCTBEHHOPYYHOI! MONUCH, 32
HCKJIIOYEHHEM CJIy4aeB, yKa3aHHbIX B HacTosueM CornaneHnun. DIIeKTPOHHbBIE JOKYMEHTHI 3aloNHstoTcst KilnentoM B
Jlmaynom xabunaete/MJIK B 371€KTpOHHOM BHJIE C HCHOJIB30BaHUEM CPEJCTB, MOATBEPKJAIONINX, YTO PACIOpPSIKEHHE
coctaBneHo KimeHTOM (#aHHBIM CpEACTBOM SIBISIETCSI COBOKYITHOCTH Mep 1O AyTEeHTH(HKAIMM BXOAa U
AyTeHTH(HUKAINN OTICpAIIHH).

5.6. CTOpOHBI NIPU3HAIOT, YTO DIEKTPOHHBIE JOKYMEHTHI, C(hOPMHUPOBAHHBIE, ITOIITMCAHHbIE DIICKTPOHHO MOHCHIO
W/WIM  aHAJIOTOM COOCTBEHHOPYYHOH TWOANMCH W MEepelaHHble B TMOPSJKE, IPETyCMOTPEHHOM HACTOSIINM
CornamenneM, IMEIOT PaBHYIO FOPHIMUYECKYIO CHITy M BIEKYT TaKHe e IPaBOBBIC ITOCIEICTBUS, YTO M JOKYMEHTHI,
odopmIIeHHBIE Ha OyMa)KHOM HOCHTEJIC B COOTBETCTBUH C TPEOOBAaHMUAMH 3aKOHOIaTenbeTBa Poccuiickoit dexneparyy,
JloroBopa u HoAIMCAaHHbIE COOCTBEHHOPYYHOH moanuckio Kinenra.

5.7. BaHkK BrIpaBe 0TKa3aTb B IPUHATHH/MUCIOJIHEHUN DJIEKTPOHHOTO JOKyMEHTa (ITOMUMO CITy4aeB, IPeyCMOTPEHHBIX
JloroBopamu), B TOM YHCIIE B CITy4asx:

— BBIIBJICHMS MIPU3HAKOB HAPYIICHHS OS30MIACHOCTH MPH UCIOIb30BaHNH JInaHoro xadbuneta/MJIK, B TOM
gmcie, ecii baHk nMeeT OCHOBaHUS CYHTATh, YTO AyTeHTH(UKAIUS BXoaa, AyTeHTH(HUKAIUS OTIepaIliu
WM UCTIOJTHEHHE DJIEKTPOHHOTO JOKyMEHTa MOJKET MoBJIedb yORITKY Ay banka winn Knuenra;

— ecnu y baHka ecTh COMHEHHSI OTHOCHTEIBHO TOTO, YTO OcymiecTBsieMas oT uMeHu Kimenra Omneparus
nHUIMUpoBana KimentoM nmbo0 ecTh OCHOBaHUWs moyarath, 4to [lapons wmmu Jlormn, wim PIN-kon
KnuenTta ckomnpoMeTupoBaHb! THO0 MOTY OBITH CKOMIPOMETHPOBAHBI TPETHUMH JTUIIAMU;

— ecmu cymma Ormepanuy MPEBHINACT JUMHUT Ha oOmeparuy (yCTAHOBJICHHBIH BEpXHUH MHpEHeN CYMMBI
Onepalyii 110 c4YeTy ¢ ucroib3oBanreM Jlnunoro kabunera/MJIK);

— Hapymenus Kiinenrom Hactosero CornamieHus;

— ecnu ocymecteisiemas Knuenrom Onepanusi NpoTUBOPEUUT 3aKOHOAaTeNbCTBY Poccuiickoit denepanuu, B
TOM 4YHCJI€ BaJIOTHOMY 3aKOHOJATENbCTBY;

— eciu ocyniectisieMass Kimmenrom Omeparus TpeOyeT NpeocTaBieHus AOMOJHUTENbHBIX JOKYMEHTOB B
HeNsX coOMIoIeHIs 3aKoHoaaTenbecTBa Poccuiickoit dexepanny;

— B MHBIX CIIy4asiX, IPEAYCMOTPEHHBIX 3aKOHOAATENLCTBOM Poccuiickoii denepanyu.
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6. MIPABA U OBA3AHHOCTHU CTOPOH
6.1. bank obs3an:

6.1.1. IIpemocraBuTh KieHTY BO3MOXXHOCTH MOIYYHTH A0CTYyM K JImaHomy kabmaeTy/MJIK B ciryuae 3aximodeHus
Kinentom ¢ barkom Hacrosmero Coramenus.

6.1.2. Ilpom3BoauTh 3a CBOW CYET M B Pa3yMHO KOPOTKHE CPOKH IpPOBEAEHHE pabOT IO BOCCTaHOBIICHUIO
paborocniocobHocTH JInunoro kabunera/MJIK B cirydae c6oeB 000pynoBaHuUs 1 KOMMYHHKaIii baHka.

6.1.3. IlpuHATHP BCe BO3MOXXKHBIE MEpHI K HENONYyIIEHHIO mprueMma oT KimeHTa DIeKTpOHHOTO IOKyMeHTa 0e3
MIpeBapUTENFHON YCIeITHONH AYTCeHTH(DUKAIINY BX0Aa U AYTCHTU(DHUKAIIA OTICPAITHHL.

6.1.4. HesamemmrenbHo, HO He mo3aHee 30 (TpUALATH) MUHYT C MOMEHTA MoydeHus: oopauienust Kinuenra o6
yrpate Jloruna mnum [Mapomns, nmx Kommpomerannu w/wmn yrpate KoHTpoisi Hax HomepoMm TenedoHa, MpHOCTaHOBUTH
npenocrasienne Knmenty moctyna B Jlmunerii kabmaer/MJIK, a Takke NMpHOCTaHABIMBAaTH MOCTYN B JIMUHBIHA
kabmaeT/MJIK Ha OCHOBaHWMM MHOTO YCTHOTO 3asBiieHIsI KinenTta o TeneoHHOH CBSI3H 110 HOMEPY, YKa3aHHOMY Ha
Caiite banka. [Tpn obpamennn KnmenTa o TenedoHy ycTaHOBICHHE TUYHOCTH KimeHTa Mpon3BOINTCS B TIOPSIKE,
MIPEAYCMOTPEHHOM 3aKJII0UeHHBIM ¢ KnmuentoM JloroBopom.

6.1.5. OcymiecTBnsaTh KOHCYIbTalMU KitnenTta no Bonpocam nocryna B Jlnunsiii kabunet/MJIK.
6.1.6. OOecmeunts 3amuTy HHPOPMALIHH.

6.1.7. ®ukcupoBaThb U XpaHUTh HamparicHHble Kimenty SMS-cooOmieHus, comepxane HHPOPMALHUIO O
coBepiieHHbIX Omneparusax He MeHee 5 (IISITH) JIET ¢ MOMEHTA UX OTIPABKH.

6.1.8. XpaHuTb OIEKTpOHHBIE JOKYMEHTHI, HampaBicHHble B baHK, B TEYCHHWE CpOKA, YCTAaHOBICHHOTO
3aKoHoAaTenbCcTBOM Poccuiickoir @enepauyuu u JloroBopamu Ui XpaHEHHUS COOTBETCTBYIOIIMX JTOKYMEHTOB Ha
OyMa)XHOM HOCHTEJIE.

6.1.9. OOGecmeunTts KOHPUICHINATEHOCTE!

— HCXOJHBIX JAaHHBIX U aJITOPUTMOB, IPEJHA3HAUYCHHBIX 115 reHepannuu KooB moaTBep xaeHui;

— KozoB moaTBep)XaeHU — ¢ MOMEHTa TeHepaluy 10 MOMeHTa nepenaun Omeparopy cOTOBOM CBS3HM UL
HanpaBieHus SMS-coobmenns Kinenty;

— wuHpopMmammu 00 Omepamusax, a Takke CHCTEMHBIX MaHHBIX JluuHoro kabuwuera/MJIK ¢ momenra
MOTyYCHHMS JaHHBIX OT OIlepaTopa CeTH Iepeaadn JaHHbIX (cetn MHTepHeT).

6.2. BaHk mMeeT mpaBo:

6.2.1. He ucnonusts DneKTpoHHbIH J0KyMeHT KineHnTa B ciaydae, ecinu AyTeHTU(DHUKAIMS ONEPaIliK TPOU30IILIa
HEKOPPEKTHO.

6.2.2. IlpuoctanoButh noctyn B Jlnumeii kabmaeT/MJIK B ciydyae HEWCIIONHEHWS WM HEHAAJICKAIICTO
ncnonHenus Kinuentom ycnosuii Hactosmero CornameHust win JloroBopoB Kak MOJTHOCTBIO, TAK M YaCTUYHO, a TAKXKe
IIPUOCTAHOBUTH JIOCTYII B CIIy4ae TPeX HEYCIENIHbIX MOMBITOK AyTEeHTU(QHUKAIIMK BX01a TIOAPS.

6.2.3. Ilocme mpuocTtanoBieHUs nocrymna B Jlnuneii kabuaer/MJIK — BO30OHOBUTH MpeJOCTaBIICHHE JOCTYIA Ha
OCHOBaHHH 3asBiIeHUs KireHTta mnbo 1o coOCTBEHHOW HHULIMATHBE.

6.2.4. OmpenessiTh, TOMONHATh U U3MEHATH NepedeHb Onepannii 1 DIEKTPOHHBIX JOKYMEHTOB, KOTOPBIE MOXKHO
OCYIIIECTBIISATE/HAMPABJIATE C UCIOJIb30BaHueM JlnuHoro kabunera/MJIK.

6.2.5. OrmpeznensiTe ¥ U3MEHATH MOPSIOK U BpeMs nepenaun KimeHToM DIeKTPOHHBIX AOKYMEHTOB, HOPSJOK U
BpeMs IIpreMa 1 00paboTKH DIIEKTPOHHBIX JTIOKYMEHTOB.

6.2.6. TlprocraHoBuTh wucHoNb30Banue JluuHoro kabuHera/MJIK B ciiydae BO3ZHMKHOBEHHS TEXHHYECKUX
HEHMCTIPaBHOCTEH WM JPYTUX OOCTOSTENHCTB, NPEMSATCTBYIOMINX HCHOJb30BaHMIO JlmgHoro kabmueta/MJIK mo
YCTpaHEeHUs] BO3HUKIINX 0OCTOsTeNnsCTB. O BO3HMKIIEM cOOe (HEMCHPAaBHOCTH) M TIPEIIOJIaraeéMbIX CPOKaxX €ro
ycrpanenust bank omosemaer Kimenra wepes Jlnuselii kabuner/MJIK wmnam mo azpecy >IeKTpOHHOH ITOYTHI,
ykazanHoMy Kimenrom B AHKeTe, 1nOO IyTeM BpyYeHHs MHCBMEHHOTO YBEJIOMJICHUS JIMYHO B PYKH IIPH SIBKE
Knuenra B bank.

6.2.7.  be3 npeaBapuTenabHOro yBepomieHus KimeHTa BpEeMEHHO NPHOCTAHOBHTH WM OTPAHUYUTH JOCTYI B
JImaneiii kaburet/MJIK, a takke o6s3ate KimenTta BBITOMHUTH TpeOOBaHUS (YCTPaHWTH HapyHICHHS TPeOOBaHMIN)
[punoxenns Nel k Hactosmemy Cornamenuto, cMeHuTh Mms mome3oBatens w/mnm Ilapons w/mmu PIN-xog,
ucrnons3yemble KiaMeHTOM, Mpu HaIMYUM JOCTATOYHBIX OCHOBAHMM CUMTaTh, YTO MO HUcnonb3yemMoMy Kimenrom
KaHaly BO3MOJKHA MOMBITKA HECAaHKIMOHUPOBAaHHOTO JOCTyHma OT uUMeHM KimeHTa Wium B UMHBIX Clydasx IO
ycmotpenuto banka. O BpeMEHHOM NPUOCTAHOBJIEHHHM WM OTPaHUYCHHH JOCTYIA, a TaKke O HeoOXOANMOCTH
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BBHIMIOJIHUTHh TpeOoBaHUs (yCTpaHUTh HapymieHus TpeOoBauuil) [Ipumoxxenus Nel k HacTosmemy CoriamieHuro,
cmennth Mms nonb3oBatens w/wiu [Mapoms w/wnu PIN-kox, wcnonp3yemble Knuentom, Bank onoserraer depes
JImansiii kabuaeT/MJIK mmu mocpencTBoM Tene)OHHOM CBSI3M WM IyTEM HANPAaBJICHUS YBEIOMIICHHS IO anpecy
AIEKTPOHHOHM TMOYTHI, yKa3aHHOMY KimeHTtoMm B AHKeTe, THOO IMyTeM BPYYCHHUS JUYHO B PYKU IPH JUYHOU SIBKE
Kimenra. Ilpu stom Kiment BopaBe ocymecTBisaTh Onepanny MyTeM MOAa4Yl COOTBETCTBYIOIIMX JOKYMEHTOB Ha
OyMa)KHOM HOCHUTEJIE.

6.2.8. IIpoBOIUTH KOMIUIEKC TEXHHYECKUX MEPOIPHUITHI Mo noanepxanuto Jlnunoro xabunera/MJIK B pexxume
HOPMaJIBHOM SKCIUTyaTaluu. B aTux nensx baHk mMmeeT mpaBo BpeMEHHO NPUOCTAaHABIMBATH NOCTYN B JIMUHBIHM
kabuner/MJIK nmu6o B mo6oit u3 pasaenos Jlnynoro xabunera/MJIK (TexHHYeckue mepepbIBbI) AJIsl IPOBEACHHS
IUTAHOBBIX W/ BHEITLIIAHOBBIX PaboOT:

— IDIaHOBBIE paboTHI Ha cpok 1o 1 gaca B mepron ¢ 18-00 mo 19-00 mo MoCKOBCKOMY BpeMEHH B BOCKPECEHbE;

— IUIaHOBBIC pabOTHI Ha CPOK Ooinee 1 yaca B THHM, HE SBILFOLINECS TOPTOBBIMH UL POCCHHCKUX TOPTOBBIX
IomAAoK, ¢ mapopMupoBanneM Kimenta o0 3tom He mosgHee 1 (OmHOTO) MHS A0 TepephIBa IMyTeM
pasmemenns B Jlnanom kabmaere/MJIK mmn Calite 0OBSBICHHS O CPOKaxX MPOBEACHUS PadOT;

— BHEIUIAHOBHIE (BOCCTAHOBUTEIBHBIE) PaOOTH IPH BO3HUKHOBEHUH COOEB B (DyHKIMOHUPOBAHUH JIMIHOTO
kabuHeta/MJIK nim oTneNbHBIX €ro pa3aesos.

bank pasmentaer nHpopmanuio o HegoctynHocT Jlnunoro kabunera/MJIK (cooTBercTByromiero pasaena Jimguoro
kabunera/MJIK, 70CTyn K KOTOPOMY BPEMEHHO MPHOCTAHOBIICH) HA MEPHOJ MPOBECHUS IJIAHOBBIX M BHECTLIAHOBBIX
pabor Ha cTpanuue aBTopu3anuu B Jlnunom kabunere/MJIK (B cooTBeTcTBYyIOIIEM pasaene Jinunoro kabunera/MJIK,
JOCTYII K KOTOPOMY BPEMEHHO IIPHOCTAHOBIICH).

bank BnpaBe He pa3Mernats HHGopMaIuio 0 HepocTynHoCTH JInunoro kadbunera/MJIK (cooTBeTCTBYIOIIETO pa3iena
Jluynoro kabunera/MJIK, noctym K KOTOpOMY BpPEMEHHO IIPHOCTAHOBIICH), €CJIM MNPOTHO3UPYEMOE BpeMs
MIPOBE/ICHUS IUIAHOBBIX U BHEIUIAHOBBIX paboT cocTaBiseT MeHee | yaca.

6.2.9. He ocymectBuate Omeparyn, He HCIONHATh DIEKTPOHHBIE HOKyMeHTH Kimenta, ecmu Kimentom He
coOumo/ieHbl TpeboBaHuUs 3aKoHOAaTeNbcTBa Poceuiickoit @enepannu, HacTosero CornamieHus.

6.2.10. B memsax obecrieueHns 0€30MaCHOCTH YCTaHABIMBATE cpencTBamu JlmaHoro kabunera/MJIK orpanudeHus o
BpPEMEHH Ha IIepUO/IBI Oe3/1eiicTBUS B IIpeeax ogHoro CeaHca COSqUHEHUS (TaiM- ayT).

6.2.11. B ycTaHOBIECHHBIX 3aKOHOAaTeNbCTBOM Poccuiickoil ®enepanuu citydasx OCYHIECTBISTh B OTHOIICHHH
KiueHnTta KOHTPOJIBHBIC U HHBIC (DYHKIIMH, BO3JIOKECHHBIC 3aKOHOIATeIbCTBOM Poccuiickoii denepanuu, B CBS3H C 4eM
3anpaiuBath y KitneHra j1ro0bie He00X0quMble JOKYMEHTBI H/WJIN MUCbMEHHBIE OSICHEHHSI OTHOCUTEIIBHO XapakTepa
1 3KOHOMUYECKOTO CMBICIA MPEIOIaraeéMbIX UM COBEPIICHHBIX Oneparuil.

6.2.12. B nroboit mMomeHT moTpeboBath oT KimeHTa moanucaHus ITOKYMEHTOB Ha OYMaXHOM HOCHTEINE,
9KBUBAJICHTHBIX 110 CMBICIY M COJCPIKAHUIO DIIEKTPOHHBIM JOKYMEHTaM.

6.2.13. TIpmoctaHoBuTh (3a0mM0KHpoBaTh) JlucTaHIWOHHOE oOcTy)uBanne KimeHTa B cioydae HapyIICHUS
TIOCIJIETHUM TTopsiziKa poctyma K JInanomy kadbunery/MJIK, npexycmorpennomy CornamenneM, B TOM YUCIIE, B CITy4ae
eciu Kinenr:

— He npexoctaBus Homep tenedona;
— He yBenoMui bauk o 3amene CIM-kapTsl.

6.3. Kiment o0s13aH:

6.3.1. CoOmronmars nosnoxeHus HacTosmero CornaneHus.

6.3.2. OOecmeuynth KOHGHUACHIMATHLHOCTD, a Tak)Ke XpaHeHue uHpopmanuu o Jlorune, ITapose, PIN- xoze,
Trade-xone u Komax moaTBepKICHUsSI CIIOCOOOM, HCKIIIOYAOIIAM JOCTYIl K HHM TPETHHX JIHI[, a TaKKe
HEMEJICHHO YBEJIOMJIISITh BaHK 0 MOJI03pEHUH, YTO JJaHHbIE W/WIK Kakoi-miub6o Ko moaTBepkaeH s MOTyT ObITh
HCTIOJIB30BaHbl IOCTOPOHHUMU JINIIAMH.

B ciygae yrpaTsl KimieHTOM MaHHBIX WM HAJTHYHS TTOJ03PCHUM, YTO OHH CTAJId U3BECTHBI TPETHUM JIUIAM, W/WIA
yrpatbl Kituenrom koHTpOIst Hax HoMepowm TenedoHna (KOTOPBIH HCHOIB3YeTCs B TOM YUCIie I noxy4eHus Komgos
MOITBep K IeHHI ), KITHEHT MOJDKEeH He3aMeITUTENBHO, IMocie 00HApYKEHHS YKa3aHHBIX (aKToOB, COOOUIUTE 00 3TOM
Bbanky no TeneoHHOI CBsA3M TT0 HOMEPY, yKa3aHHOMY Ha CaliTe, Wi HanmpaBJIeHHsI COOOIIEHMsI ¢ UCIOJIb30BaHUEM
JInynoro xabunera/MJIK.

Ha ocroBanuu coobmenus Knuenra bank npexpamaet goctyn k Jinaaomy kaduaety/MJIK u mHanpasnenne Kogos
TIOATBEPKICHUI Ha MpeAoCcTaBIeHHbBIN paHee HoMep Tenedona.

6.3.3.  KoHTpoaupoBaTh PpaBUILHOCTE PEKBU3NUTOB, YKA3bIBAEMbIX B DJIEKTPOHHBIX JOKYMEHTAX.

6.3.4. Hememienno coobuiats banky J100bIMHU JOCTYITHBIMH CIIOCOOaMH 000 BCeX CITydasiX, CBHIETEIBCTBYIOLINX
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0 MOMBITKAaX MOCTOPOHHUX JIUI] MOIYYUTh A0cTyI K JInuHoMy kabunery/MJIK.

6.3.5. B Teuenue oamHoro pabouero aHs coodbmare o0 wn3mMeneHnn Homepa Ttenedona, npekpamieHUH
obcnyxuBanus Homepa tenedona onepatopom coToBol cBsi3u win 3aMmeHbl CUM -kapTh.

6.3.6. IIpemocTaBisTh 3ampanInBaeMble TOKYMEHTHI U (MJIN) THCEMEHHEIE TOSICHEHUS] OTHOCHTENIFHO XapakTepa
1 9KOHOMHYECKOT'0 CMBICIIA INIAHUPYEMBIX MIIH COBEPLICHHBIX Ornepanuii.

6.3.7. ExemneBHo mnpoBepsATh B Jlmunom kabmaere/MJIK cocrostHWE c4YeTOB, BKJIOYAsi COBEPIICHHBIC
Ornepanun, 3a010KkupoBaHHbIe cyMMbI Onepanuii, 3a100KeHHOCTh KiteHTa, 1 He3aMeUTNTENEHO yBEIOMIISTh B
MOpsiAKe, TPEXyCMOTPeHHOM B 1. 6.3.2 Hactosmero CorjamieHus, 0 HAIWYMH HETOYHOCTH WIH OMHOOK B
OTHOIIEHNH MH(OPMALNH, BBISBICHHUS COMHUTEIIBHBIX, a TAK)KE COBEpIICHHBIX, 10 MHeHHI0 KiueHra, 6e3 ero
cornacust Onepanuii.

6.3.8. Ilepen oyepeTHBIM UCTIONB30BaHUEM DJICKTPOHHOW MOIIICH W/WITH aHAJIOra COOCTBEHHOPYYHOMN MOITHCH
KiueHT 00s3yeTcst 03HAKOMHUTBCS ¢ YCIOBUsIME HacTosmiero Cornarienusi, pasmeniénnoro Ha Caiite, Ha MpeaMeT
BHECCHHBIX B Hero bankoMm u3menenuil. B Tom cinywae ecnmum KimeHT coBepimaer Kakue-muOO JEHCTBUS MO
DICKTPOHHOMY JOKYMEHTOOOOPOTY, B TOM YHCJIE OCYIICCTBISCT MOJIMCAHUE OJIEKTPOHHOTO JOKYMCHTA
OJEeKTPOHHOW TIOANMCHIO W/WIH aHAJIOTOM COOCTBCHHOPYYHOH ITOANWCH, OH COTJAMIAeTCs C YCIOBHAMHU
n3MeHeHHOTo COoTTaleHns IIyTeM COBEPIICHUS KOHKIIOACHTHBIX AEHCTBHI B COOTBETCTBUH C YaCThIO 3 cTaThi 438
I'paxnanckoro kogekca Poccuiickoit denepanuu.

6.3.9. HUcnomasats TpeboBanms [punoxenns Nel k Hactosmemy CorllameHuro.

6.3.10. Perymsapro oOpamarscst k CaliTy B HensIX O3HAKOMIICHHS C BO3MOXKHBIMH H3MEHEHHSIMH WU
JOTOJIHEHNSIMH HacTosiiero CornamieHns, yBeIOMICHUAMHE, cooOmeHnsaMu baHka, 1 HeceT Bce PUCKH B ITOJTHOM
o0beMe, CBsI3aHHBIE C HEHCIIOTHEHNEM MITH HEHA/IIEKAIIMM HCIIOTHCHUEM yKa3aHHOM 00s3aHHOCTH.

6.4. KimeHT nmeer npaBo:
6.4.1. OOpamarscs B bank my1st momydeHus: KOHCYIbTanui mo padore ¢ Jlnaapv kadmaeToM/MJIK.

6.4.2. B ciyuae Bo3HHKHOBeHUs cOoeB B padote Jlmunoro kadbunera/MJIK npencrasisats B bask u momy4ars
oT baHka NOKyMEHTBI B UHOM MOPAJKE, IIPEJYCMOTPEHHOM JloroBopamu.

7. OTBETCTBEHHOCTH CTOPOH

7.1. CTopoHBI B3aUMHO OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHUE WIIM HEHAJIeXkallee UCTIOTHEHHE
00s13aTeNIbCTB 10 HacTosmeMy COTJalIeHUI0, €CIM OHO BBI3BAHO (PAKTOpPAMHU HETMPEOJOIMMOMN CHIIBI W/HIIN
lIpG3BI:|I‘IaI\/'IHI>IMI/I O6CTO$[TCJ'II)CTBaMI/I, K KOTOpLIM OTHOCATCA, B YaCTHOCTH:

— TOXaphl, HABOJTHCHHUS, HHBIC CTUXUWHBIC OSICTBHUS WM TEXHOTEHHBIE KaTaCTPOQHI;

— paspylIeHUs WK 3HaYUTEeIbHbIE TOBPEXICHUS 3aHUMaeMblx baHKkOM noMeleHui;

— HeCcTaOWIBHOCTH WM OTKIIIOYCHHE JICKTPOIHEPT 1Y,

— HepaboTOCIIOCOOHOCTH CPEJICTB CBS3H, BKITFOUAsI CPEACTBA TEIICKOMMYHHKAIIUI;

— MAaccoBBIe OECIIOPSIKH, BOOPYKCHHBIEC CTOJIKHOBECHHS, IEMOHCTPAIIHH;

— TEpPPOPUCTHUUECKHUE aKThl UJIU AUBEPCUH;

— Mo0BIe ApYyTHE MOTOOHBIE COOBITHS WIIA OOCTOSTENLCTBA, KOTOPBIC MOTYT CYIIECTBEHHBIM 00pa30M 3aTPYIHHUTH FITH
cenaTh HEBO3MOKHBIM BEHITIOTHEHHE 0053aTEIILCTB M0 HacTosmeMy CorlameHunro;

— TPHUHATHE WIH JIFOOBIe H3MEHEHHS 3aKOHOJATENBHBIX, WM HHBIX aKTOB TOCYJapCTBEHHBIX OpraHoB Poccuiickoii
denepanuu, WIK paclopsLKEHUs TAHHBIX OpraHOB, MHCTPYKLUH, YKa3aHUs, 3asBIEHUs, NUCbMa, T€JIerpaMMbl WU
WHBIC JCWCTBUS (Jajee — akThl), KOTOPBIC MPSMO WM KOCBEHHO WM TPH ONPENEICHHOM WX TOJKOBAHUH WU
OTIPEJICNICHHOM CT€UEHUHU OOCTOSITENIbCTB, HAYMHAS C MOMEHTA YTBEPXKIEHUS TaHHBIX aKTOB, WJU C MHOTO CPOKa,
BPEMEHHO WJIM HA HEOIIPENEIEHHBIN CPOK CAEIaNH, JEJIAI0T WIK MOTYT CIIENaTh

HEBO3MO>KHBIM, WJIM 3HAYUTEIHLHO 3aTPYTHUTH JaJbHEHIee BRITIOTHEHHE 0053aTeLCTB 10 HacToseMy CorameHuto.

7.2. BaHK He HeCeT OTBETCTBEHHOCTS 3a yiiep0, Bo3HuKwi y Kinenra:

— Bcaencreue Kommpomeranuu Jloruna, [apossi, PIN-koza, Trade-xona u/vnu KojoB moaTBep:kaeHuiA, HX yTPaThI
WA HECAaHKITHOHUPOBAHHOIO JOCTYIAa K HUIM H MX HCIOJb30BAHUS TPETHHMH JINI[AMU;

— Bciy4ae HapyueHus: Kinuenrom ycioBuii Hactosimero CornameHus;

— BCJEJCTBUE MPHUHITHUS BHICIIMMHU OpraHaMH 3aKOHOJATEJIbHOM W HCHOJIHUTENbHON BiacTu Poccuiickoii
Odenepanuyl  pelICHH, KOTOPHIE NENAOT HEBO3MOXKHBIM il baHka BBIMONHEHWE CBOMX O00SA3aTENBCTB IO
HacToseMy CornanieHuro;

— BciencTBue cOOeB B pabOTe JIMHUKM CBS3U, OOphIBa JIMHHUW CBS3H, BBIXOJA W3 CTPOs OOOpPYIOBAaHUS Y
OmnepaTopa COTOBO# CBSI3M H/WJIM OIlepaTopa JOCTyma K ceTn HTepHeT;
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— BcruencTBue c6oeB B paboTe MoOMIBHBIX NPUIIOKEHHUH;
— B ciydae HECAaHKIHMOHUPOBAHHOTO noakitoueHus K Jlmynomy kabunery/MJIK/MIJIK n nomyuenus noctyna
TPETHHX JINII, C UcTioNb30BaHHeM Homepa Tenedona, ecim Takoit JOCTYI UMEN MECTO He 1o BuHE baHKa.

7.3. BaHk He HeCET OTBETCTBEHHOCTE 33 KAYECTBO JIMHUM CBS3H.

7.4. baHK He HeceT OTBETCTBEHHOCTH 3a YOBITKH WM YIIyLIEHHYIO BBITONY, OHeceHHble KulmeHToM, BeieacTBue
ncnonHeHus baHkoM DIeKTpOHHOTO JOKyMEHTa, COCTaBIeHHOTO KitneHToM ¢ ommbkaMu (HEKOPPEKTHO).

7.5. BaHK He HeceT OTBETCTBEHHOCTh 32 HEBO3MOXHOCThH HampapieHus Kimmenty SMS-coo0uieHuii B cirydae, eciiu
Takas HCBO3MOXXHOCTh BO3HHKJIA He 10 BUHE baHka, a cBsi3aHa ¢ getictBusimu Kimenra, Onepatopa cOTOBO# CBSI3U
WJIM MHOTO TPETHETO JIMIA WU HHBIMU IPHYUHAMU, HAXOASIIMMHUCS BHE cepbl KOHTPOJIsI baHka.

7.6. BaHk He HeceT OTBETCTBEHHOCTH 3a JIIOOBIE yOBITKH, TIOHeceHHBIe KimeHTOM B pe3ynbraTe ACUCTBHUS N
0e3JeliCTBHS OTepaTopa COTOBOH CBsI3HM MO0 MHOTO TPEThero Juia. MIck MOKeT OBITh MPEABSBICH (PaKTHIECKOMY
BUHOBHHKY YOBITKOB, HCKJItouas bank.

7.7. KiumeHT HeceT OTBETCTBEHHOCTH 3a BCe NEHCTBHA, mpowsBeneHHbIe depe3 Jlmunbrii xabmuer/MJIK mocie
NpOXOXIeHUsT AyTeHTUhHKauK BXosa u (1pu coBepiueHny Onepanni) AyTeHTH(HUKAINT OTIEPaIIH.

7.8. KimmeHT yBeOMIICH 1 COTIIaceH C TEM, UTO:

— HEBO3MOXXHOCTh OCYIIECTBHUTH Kakyto-nnoo Oneparuro B JInanom kabunere/MJIK, He MOXXET CITy>KHTh OCHOBaHUEM
Ut ocBoOOXIeHNsT KimeHTa OT OTBETCTBEHHOCTH 32 HEHCIIOJHEHNE WJIM HEHAJJIe)Kalllee MCIIOJIHEHNE 0043aTebCTB
nepen bankom no CornanieHuto nim kakomMy- 1u60 JloroBopy, 3akimroueHHOMY Mexxay bankom n KnuenTowm;

— B memax obecredeHus OezomacHoctd Omneparuii, OCyIecTBIseMbIX mocpeactsoM Jluanoro kaduneta/MJIK, Bank

BIPaBEe HANPAaBHUTh OINEPATOPy COTOBOM CBS3M 3ampoc MeXayHaponHoro uaeHTHpukaropa CHM-kapTsi (IMSI44),
SBJISTFOLIETOCS yHUKAJIbHBIM HaeHTH(rKkaTopoM KitnenTta kak aboHeHTa MOOMIIBHOI ceTn.

7.9. KiwueHrt npuHuMaet nporpamMmmuoe odecriedenue JInunblit kabnner/MJIK B mosp30BaHnE B COCTOSIHUU «as
is» («xkak ecTh»). KimeHTy W3BeCTHH BakHeHIWe (YHKIMOHANbHBIE cBoiicTBa JlmanHoro kabwueta/MIJIK
(ucmonmp3yemoit KitmeHToM Bepcun), a Takke JTHIICH3NOHHBIEC YCIOBHS MCTONb30BaHus JlnaHoro xkabunera/MJIK,
npeaycMoTrpeHHble B CornameHny. baHk He HeceT OTBETCTBEHHOCTH 3a Kakoif-mnOo ymepO (Bkimrodast Bce, 0e3
UCKJIIOYEHHS, CIIy9ad IMOHECEHHBIX JIN0O IMPEAIoIaraeéMblX pacXoloB, IOTEPH MPUOBLICH, PEepPhIBAHUS JEIOBOH
aKTHBHOCTH, ITOTEPH JETIOBOH HHPOPMAINH, THOO APYTHX ACHEKHBIX ITOTEPH), CBA3aHHBIN C UCIIOIb30BaHUEM HIIH
HEBO3MOXXHOCTBIO HCITONB30BaHUSA, HEKOppeKkTHoW paboThl JlmyHoro kabmuera/MJIK. Bank He rapaHTHpyeT
Kiuenry 6ecniepeboiinyto pabory JInunoro kadunera/MJIK.

7.10. baHK He HeceT OTBETCTBEHHOCTH 32 COBMECTUMOCTH JImuHoro kabunera/MJIK ¢ mporpaMMHBIM IIPOYKTOM,
YCTAQHOBJICHHBIM HA KOMIIBIOTEpE (MHOM YyCTpOWCTBE) WIM MOOWIBHOTO TPHIIOKEHHUS, YCTaHOBIEHHOTO Ha
MobunsHOM ycTpoiicTBe KinenTa.

7.11. baHk He HeceT OTBETCTBEHHOCTH 3a TMOCIEICTBHSA U yIIepO, KOTOPBIE MOTYT OBITh NMPUYWHCHEI B CIlydae
ucnoip3oBanug JInanoro xkadunera/MJIK He B coorBercTBuu ¢ CorialeHueM.

7.12. bBaHK He HECeT OTBETCTBEHHOCTh 3a BOBHHKHOBEHHE COOEB U o1nOoK B padote Jlnunoro kadbunera/MJIK, 3a
MOTEPH U MOBPEXKACHNUE IaHHBIX, CBSI3aHHBIE C UCIOJb30BaHueM JInunoro kabunera/MJIK.

7.13. baHk He HeceT OTBETCTBEHHOCTH 33 KOPPEKTHOCTb oToOpaxceHust B JIuuHom kaOunere/MJIK pacuerHbIx
rokasaTesieli (CyMMbI aKTHBOB, 32/I0JDKEHHOCTb, [TOKa3aTellb 00eCIIeYeHHOCTH U TaK Jaliee) U Ipyroi nHdopmanmu,
npegocraBiieHre KoTopoii B JIlnunom kabunere/MJIK HOCHT 03HAKOMHUTEIIBHBIN XapakTep.

7.14. KuwueHt, ocymiecTBIIsis OANMCaHNE DIEKTPOHHBIX IOKYMEHTOB U MX HAIpaBlIeHNE Yepe3 HH(POPMAIIMOHHO-
TEJICKOMMYHHUKAIIMOHHYIO ceThb MHTepHeT ¢ ucroib3oBanueM Jlnunoro kabunera/MJIK, nmpuaumaer Ha ceOs Bce
PHUCKH, CBSI3aHHBIE C HECAHKIIMOHHUPOBAHHBIM JIOCTYNIOM TpeThHX JuIl K Jlmgnomy kabunery/MJIK/MIJIK 1
KOH(HIEHIINAIbHBIM JaHHBIM KitneHra.

7.15. KimeHT caMOCTOSTENEHO HECET OTBETCTBEHHOCTD 32 MOAJIEPXKKY (DYHKIMH TeKCTOBBIX SMS- coobuienuii Ha
Howmepe tenedona Knnenra, a Takxe noanucky Ha yciryry SMS-coobmennii y Onepatopa coTOBOH CBA3H.

8. COI'JIAILIEHUSI UTAPAHTUHU

4 Coxp. or anri. International mobile subscriber identity — mexmynapoxusiii uaeHTHGHKATOP MOOHIBHOTO aGOHEHTA (MHAMBHAYaIbHBIH HOMEp
abOHEHTa), aCCOIMUPOBAHHBIN C KAXK/IBIM ITOJIb30BaTeeM MOOMIbHOM cBsi3u ctanaapra GSM, UMTS wiu CDMA.

cTp. 11u3 14


https://ru.wikipedia.org/wiki/GSM
https://ru.wikipedia.org/wiki/UMTS
https://ru.wikipedia.org/wiki/CDMA

b cuHapa 6aHK A Sk i o

8.1. Kiment u baHk NpU3HAIOT HCHOJIB3yeMbIC MMH B paMmkax Hacrtosmiero COTJalieHHs CHCTEMbI 00pabOTKH,
XpaHeHus, 3amuThl WHQOpPMANMH M TepeAadyd WHQPOPMALKU TOCTATOYHBIMH JJs OOCCICUCHHS HAICKHOM,
3¢ dexTHBHOI 1 O6e30macHO PadOTH M 3aUIUTH OT HECAHKIMOHUPOBAHHOTO JOCTYTIA, & TaKXKe U HOATBEPKACHUSI
aBTOPCTBA U MTOUTHHHOCTH DJIEKTPOHHBIX JTOKYMEHTOB.

8.2. KimeHT moATBep)kKIaeT CBOE COTJIacHe C TeM, YTO JJIEKTPOHHBIE HOKYMEHTHI, COpMHpOBaHHBIE B JImuHOM
kabmaeTe/MJIK B 351eKTpOHHOM BHIIE M TIOATBEPKACHHBIE (TIOAMUCAHHBIC) DIIEKTPOHHOH MOANMCHIO /WA aHAJIOTOM
COOCTBEHHOPYYHOH MOIMNFCH UMEIOT IOPUAMYECKYI0 CHIIy M BIEKYT IPEIyCMOTpPEHHBIE ISl TaHHOTO IOKYMEHTa
TIPaBOBBIE ITOCIIEICTBHUS B COOTBETCTBUH C 3aKOHOAATENhCTBOM Poccuiickoit denepannu n HactosmuM CorameHneM.

8.3. KimeHT mpusHaeT, yTo moiydeHWe baHKOM TOKYMEHTOB, copmupoBaHHBIX B Jlmunom kabunere/MJIK B
JIEKTPOHHOM BHJE C HCIIOJb30BAaHWEM OIJIEKTPOHHOH IOANMNCH W/WMIM aHajiora COOCTBEHHOPYYHOH IIOAMICH,
9KBUBAJICHTHO MOIyYCHNIO BaHKOM TOKyMEHTOB Ha OyMa)KHOM HOCHTEIE, 3aBEPEHHBIX COOCTBEHHOPYYHOH HOANHUCHIO
Knuenra.

8.4. KimeHT monTBepKIaeT M TapaHTHPYeT COONIONeHHe peknMma 3amuThl HHGOPMAIMA W OTCYTCTBHE JOCTyIa
Tpetbux Jui kK Homepy tenedona, Jloruny, [1apoiro u MHBIM CEKPETHBIM JaHHBIM.

8.5. KimeHT moaTBeprkaaeT, 4To yBEAOMIIEH O PUCKaX, CBA3AaHHBIX C UCIIOIb30BaHHEM DJIEKTPOHHOW HOATIHUCH W/HIH
aHayora COOCTBEHHOPYYHOHN MONNCH NIPH MTOJIUCAHAN JINEKTPOHHBIX IOKYMEHTOB U NEpeave TaKHX JOKYMEHTOB I10
3aIIMIIEHHBIM H/HINA OTKPBITHIM KaHAJIaM CBSI3H, COTTIACEH C PUCKaMH U IPUHIMACT UX Ha ce0sl B TIOJIHOM o0BbeMe.

8.6. CrTopoHBI MOATBEPKIAIOT, UTO BCe DIIEKTPOHHBIC JOKYMEHTHI, HalpaBicHHbIC KIMEHTOM C HCHOIh30BaHUEM
JImanoro kabmreta/MJIK U moamucanHble DIEKTPOHHON TOIKCHIO W/ aHAIOTOM COOCTBEHHOPYYHOW ITOJIIIICH,
SIBIISIFOTCSI TOJIMHHBIMY, TOKJIECTBEHHBIMUA M LEJIOCTHBIMU JOKYMEHTAMH, UCXOoAAuuMHu oT KiueHra, u sBisoTCS
OCHOBAHHEM [IJIs1 COBEPILECHUS I0OPUINUYECKU 3HAUUMBIX AeiicTBU baHkOM.

8.7. CTOpOHBI IPU3HAIOT, YTO BCEe DIIEKTPOHHBIE JJOKYMEHTHI, HarpaBieHHble KitneHnTom ¢ ucnosnb3oBanueM JInuHoro
kabuneta/MJIK u mnonnucanHple OJEKTPOHHOM TMOAMUCHIO W/WIM aHAJIOrOM COOCTBEHHOPYYHOH IMOIIHCH,
YJIOBJIETBOPSIIOT TPEOOBAHUSM COBEPILEHHUS CICIKU B MPOCTOW MHUCHbMEHHOH (hOpME M UMEIOT Ty XKE IOPUANYECKYIO
CHIIy, YTO W WJICHTHUYHBIE TI0 CMBICIY M COJEP)KaHHIO JOKYMEHTHI Ha OyMa)KHOM HOCHUTEJe, HOANUCAHHbIE
c0oOCTBEeHHOPYYHOU moAnuchio Kinenra.

8.8. Croponsl noareepxaawT, uto Onepaiyu, B TOM YHUCIE CACIKH M WHbIE IOPUIMYECKH 3HAUYUMBIC JCHUCTBHS,
coBepIIeHHbIe BaHKOM Ha OCHOBaHMM ODJEKTPOHHBIX JOKYMEHTOB, NMPHHATHIX OT KimeHTa mocpenctBoM JImuHoro
kabuneta/MJIK, BiekyT ropuIuuecKue MOCIIEACTBHS, aHAJIOTHYHBIE IOCIEICTBHUSAM OIepaluuii ¥ MHBIX JEHCTBHH,
COBEpLICHHbIX baHKOM Ha OCHOBAaHMM JOKYMEHTOB, HallpaBieHHbIX KIIMEHTOM Ha OyMa)XHOM HOCHUTENE |
ITOJITMCAaHHBIX COOCTBEHHOPYYHOH noanuckio KnnenTa, u He MOryT OBITh OcriopeHs! HU bankoM, Hu KiinentoM Ha TOM
OCHOBaHHH, YTO ITU JCHCTBUS HE MOATBEPKAAFOTCS JOKYyMEHTAMH, COCTaBIICHHBIMH Ha OYMa)KHOM HOCHTEITE.

8.9. CTopoHBI NpPU3HAIOT WM MOATBEPXKNAIOT, YTO BBIIMCKH M3 DJIEKTPOHHBIX >KypHAJIOB (PKypHAJIOB OIIEpalvi,
peecTpoB 3JIEKTPOHHBIX MOIINHKCEH W WHBIE), JOr-Qaiisl aeiicTBuil B JImgHOM KaOwHeTe mwirm MOOWIBHOM JHYHOM
KabWHeTe, SJEeKTPOHHBIE 0a3bl JAHHBIX, OJEKTPOHHbIE JIOKYMEHTbHI, JaHHBIC IIOYTOBHIX CEPBEPOB, KOIHMH
OTIIPABIEHHBIX AJIEKTPOHHBIX IHCEM, MPOTOKOJIOB COEAMHEHWH, apXMBOB OIEKTPOHHBIX JOKYMEHTOB M APYTUX
JOKyMEHTOB, BHITPYXEHHbIE U3 0a3 maHHBIX JInuHoro kabunera/MJIK u npemocTaBiieHHbIE B KOMIIETEHTHBIE OPTaHbI
WIN CyIbl B 3JIEKTPOHHOM W/HIIM TIEYaTHOM BHUJIE, SIBIISIOTCS MPUTOAHBIMU U JOCTATOUHBIMH JUIS TIPEIBABICHUS TIPH
paspemeHny KOH(IMKTHBIX CHUTyaluii W/WIM CIIOPOB B IOCY/AEOHOM IOpSIKE W/WIIM B Cyle, TpeTeiickoM cCyie,
TOCYJapCTBEHHbIX M MYHHIMIIAIBHBIX OpraHaxX, MHBIX OpPraHM3alUAX, JOKa3aTelIbCTBaMHU (hakTa, AAThl, BPEMEHU
nocryna Knuenra k Jlnunomy xabunery/MJIK, dakta v BpeMEeHM HampaBiieHHs] MJIM HE HAIpaBJICHHUS 3alpOCOB,
coBepuienuss Onepaiyid, nepeaayn DIEKTPOHHBIX JIOKYMEHTOB, J0Ka3aTeNbCTBa (hakTa M Pe3yJbTaTOB 0OpaOOTKH
AJIEKTPOHHBIX 3arnpocoB Jlnunbim kabunerom/MJIK, nokaszarenbcrBa Hanpasienus: Kimenty Kona noarsepxieHus,
BBo#a Trade-koma W WHBIX JeiicTBUH, MOANMCAHMA DJIEKTPOHHBIX JOKYMEHTOB C MCIOJB30BAHHEM ODIEKTPOHHON
TIOJNIMCH W/WJIM aHaJora COOCTBEHHOPYYHOH TITOJIIKCH, a TaKKe JO0Ka3aTelIbCTBOM COJECpPXKAHMS ODIEKTPOHHBIX
JOKYMEHTOB.

9. KOH®UJAEHIMAJIBHOCTD

9.1. BaHk 00s3yercsi NMPUHATH MEpHl UL TNPEJOTBPAIICHUS HECAHKIMOHWPOBAHHOTO JOCTyNa TPETbHX JIUI K
KOH(UISHIINAIbHON HWH(pOpMaNWy, CBSI3aHHON ¢ mcrnonb3oBaHueM Kimentom Jlmunoro kabmueta/MIJIK. JlroGas
nH(popMaIUs TAaKOro poJia MOXKET ObITh MPEAOCTaBICHA TPETHUM JIMIIAM HE MHAue KaK B MOPSJIKE, YCTaHOBICHHOM
3akoHoAarenscTBOM Poccuiickoit @enepanumu.

9.2. B cnyuasx, korjga ucroiss3oBanue Ilaponeit npennonaraer nepenady Kimenry nu6o xpanenne bankoMm Kakoii-
mbo xKoHpuAEHIMAaT HOH HMHQOpMauy, baHk 00g3yeTcst MPUHATH BCe HEOOXOAMMBIE MEpPHI OPraHM3AIIOHHOTO H
TEXHMYECKOTO XapaKkTepa JUIsi MPpeJ0TBPaIeHUs JOCTyTa TPEThHX JIHIL K TaKOH HHpOpManuu 1o nepenaun ee Kimenry,
a TaKkXKe BO BpeMs €€ XpaHEHUsl.
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9.3. KumeHT mocTaBi€H B H3BECTHOCTh M B IIOJIHOM MEpE€ O0CO3HACT, 4YTO IMepcaayva KOH(i)I/IﬂCHIIHaHLHOfl
I/IH(l)OpMaIII/II/I 10 CETH I/IHTCpHeT BJICUCT PUCK HCCAHKIITMOHUPOBAHHOI'O JOCTYIIA K TaKOU I/IH(I)OpMaIII/II/I CTOPOHHUX
JIMII.
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[ly6nnyHoe akLmMoHepHoe O6LEeCcTBO

m CMHapq 6OHK Baxk Curapa (MAO baHk CuHapa)

ITpunoxxenne Ne 1

k CornameHuro 00 HCIIOIb30BAHUH
MpOrpaMMHOTO obecniedeHus «JIMIHBIN KaOUHET)
«Cunapa MuBecturm» u «MoOWITbHBIA THIHBIH
kabuner» «Cunapa VHBecTHINM» 1
JUCTaHIIMOHHOM 00CITy>)KUBaHUH KIIHEHTOB

TPEBOBAHUSA
K peaau3anuy Mep o 3amuTe HHPopManuu KiueHToM npu padore ¢ I1O «JInuneiii kabnner» «Cunapa
HNuBectunnn» U «MoOuabHBIH JHYHBIH Ka0uHeT» «Cunapa UHBecTHIINM»

1. TpeOoBaHMsT TEXHUUECKOW 3aIMUTHI ycTporcTBa Aoctyna Kimenta x Jluunomy kabunetry/MJIK, peannsyembie
KimenTom.

Ilepen monkmouenuem K Jlmanomy xaburety/MJIK KnmeHT moikeH oOecriednTs pabOTy yCTpOICTBA B CIEAYIOIMIEM
pexume:

— Ha yCTpOICTBE, C KOTOPOTO INIAHUPYETCS OCYLIECTBISTH MOAKII0OYeHNE K JIMYHOMY KaOuHeTy (YCTaHOBUTH
MoOuibHOE TPHUIOKEHHE), JOJDKHBI OBITh YCTAHOBJICHBI JIMIIEH3UOHHBIE, PEryJSIpHO OOHOBISIEMBIE
(ycraHaBnMBaIOTCS OOHOBICHHS OS30MACHOCTH) ONCPAllMOHHAS CHCTEMa, aHTHBUPYCHOE IPOTrpPAaMMHOE
obecmieueHne n web-0Opaysep;

— Ha yCTPOMCTBE, C KOTOPOTO IUIAHUPYETCsl OCYLICCTBIATh HoAKIouYeHHe K JlmuHoMy kabuneTy/MJIK,
JIOJDKEH OBITh HACTPOCH M HCIIOJB30BATHCS JIOKAIBHBIA MEKCETEBON KpaH, HACTPOCHHBIH HA paboTy
TOJIEKO C HEOOXOIMMBIMHU CETEBBIMU PECYPCaMU IO ITOIACP)KUBAEMBIM HMH MPOTOKOJIAaM;

— YCTPOMCTBO TOJKHO UCIIONB30BATh MPOLENYPY ayTeHTH()UKALMH JOCTYIIA K YCTPOHCTBY
HpexIe, YeM IPEIOCTaBUTh PECYPCHI MOTB30BATENIO (TpeOyeTcs BBOJ JIOTHHA H MTAPOJIs).

2. OpraHu3aIMOHHBIE MEPHI 10 3alIuTe HHPOPMAIHH, peanu3yemble KimenToMm:

— KuuenT Hukorga u HUKoMy He coobmiaetr Mwmst momnp3oBarens, [lapons, PIN-kon, Trade-kox u Komsr
MOATBEPXKICHNUS;

— Kumenr nepen AyteHTH(UKaIel BXola A0JDKEH yOeIUThCS, Y4TO B aApPECHON CTpoke Opaysepa ykazaH
npasmwibHbIi agpec JIKK (https://Ik.sinara.ru);

— KiueHt BHUMaTENBEHO IPOBEpseT nHpopManuio 06 Oneparyu, morydeHHy0 B SMS- coo0meHu;

— Kuwment yOexmaercs, 4TO HCMONb3yeTcs 3amumieHHoe SSL-coenuHenne (OTCYTCTBYIOT COOOIICHHS 00
ommnoOke ceptudukara, B Opaysepe n300pakeH 3HAUOK 3aKPBITOTO 3aMKa MJIM PSAAOM C alpeCHOM CTPOKOM
HUMEETCs M0JIe, HHAUIUPYIOIee KOPPEKTHOCTh SSL-coequHenus);

— Kimmenr, nucnone3ys ycTpoHCcTBO, C KOTOPOTo moirydaeT goctyn B Jlmanerii kabunet/MJIK, ocymecTBisieT
M30MpaTeNbHYI0 HABUTAINIO B C€TH MIHTEpHET U CTapaeTcs He MoCceIaTh HEN3BECTHBIC €My CalThl;

— 1mpu JIIOOBIX MOJO3PEHUsIX Ha MoleHHHYeckne Web-caittel, umutupyromme Jnunsiii kadbunet/MJIK,
MomreHHn4Yeckue SMS-cooOmennss win TeneoHHbIE 3BOHKH, B KOTOPBIX HEHM3BECTHBIC JIMIIA
Npe/ACTaBISIOTCST Kak paboTHukn banka, Kiment o6s3an oOpatutecs B bank mo Tenedony,
yKa3aHHOMY Ha caiite banka B cetu MHTepHeT o agpecy WwWw.sinara.ru wiu Www.sinara-finance.ru.
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