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1. TEPMHUHBI U OITPEJEJIEHUSA

ABTOpHM3aUusi — NOATBEPXKICHUE IOJHOMOYMH (TpelocTaBieHne mpaB aoctyna) KiueHTa, yCremrHo MpoIe/iero
AyTeHTU(HKAIMIO BXOJa, HA MOJyYeHHe yciyr baHka, mpeaycMoTpeHHbix J[oroBopaMu, ¢ ucmonb3oBaHueM JIMUHOTo
kabmHeTa 1 MOOWIHFHOTO IMIHOTO KaOMHEeTa Ha MPOTsHKeHUH ofHoi Ceccnu.

AyTeHTH(UKALIMA BX0Ja — IpoLeaypa NPOBEpKH cooTBeTcTBUsI BBeAcHHbIX Kimmentom Jlormna, Ilapons u Kogna
noaTeep xaeHws (mpu Hammawnn) win PIN-kona mmm OtnedaTtka nansiia, wii Mneatudrukaropa uia, BRIMOTHIEMAas IIepes
ABropusarueid u ycranoBkoit CeaHca coemuHeHus. be3 ycmemHoi AyreHTrdukanuu Bxona CeaHC COCTUHCHHUS HE
yCTaHaBJIUBACTCS.

AyTeHTH(UKALMA omepanmud — Tporenypa moamucanus KimeHToM DIEKTPOHHOTO JOKYMEHTa OIEKTPOHHOM
MOJIKCHIO U MPOBEPKU MPUHAAIE)KHOCTH KiMeHTy nony4eHHOro DIeKTPOHHOIO TOKYMEHTa ¢ HcHoiab3oBaHueM Kioua
npoBepkn OIl w/mmu moxnucanus KimueHToM DIEKTPOHHOTO TOKYMEHTa aHAJIOTOM COOCTBEHHOPYYHOH ITOAIMCH B
COOTBeTCTBHH ¢ ab3arem 2 myHkTa 1 crateu 160 I'paskmanckoro koxekca Poccuiickoit @eneparmu u JloroBopom.

Bup:ka — ropuIudecKoe JINI0, OKa3bIBAOIIEE YCIYTH 110 IIPOBEICHHUIO OPIraHU30BaHHBIX TOPTOB HAa TOBAPHOM, BATIOTHOM
W/uny GUHAHCOBOM PHIHKAX HA OCHOBAHWH JIMIICH3UU OUPIKH WU JINIEH3UH OPTaHU3aTOPa TOPTOBIIH.

Bup:xeBas nnpopmanus — gacts nHbGOpMaIHy, nmorydaemoit Knuenrom B Jlmanom xabuHeTe 1 MOOMIEHOM JTHIHOM
KabWHeTe, IpeCTaBisonas co0oi udpoBEIe JaHHBIC U WHBIE CBEACHUS HE KOHQHICHIMATIBHOTO XapaKkTepa o Xoue u
UTOTaxX TOProB Ha bupie 1 MHBIX OpraHU3aTOpax TOProOB, MPEAOCTaBIsIEMas B PEXKUME PEATbHOTO BPEMEHH, C 3aePKKON
WIN B BHAE HTOTOB, a Takke HHGOpManmoHHbIE cooOmieHust bupkm u Tperbux mmu, oOpaboTaHHBIE |
CUCTEeMaTH3UpPOBaHHbIe bupikel, NpaBoM Ha HCIOJB30BaHHE KOTOPHIX obOnamaer bupxka B COOTBETCTBHH C
3aKoHoAaTenbcTBOM Pocculickoil @enepanuu U 10roBopaMu, 3aKI04CHHBIMU bupikei.

JucTaHnHOHHOE O00CTy:KMBaHME — TIPEOCTaBICHHEe baHKOM OpOKEpCKUX, IEMO3UTapHBIX YCIYr M YCIyr IO
MHBECTUIIHOHHOMY KOHCYJIBTHPOBAaHHUIO, a TaKKe HHBIX YCIyr Ha OCHOBaHMM JlOroBOpoB (masmee — «YCIyru») C
ucroib3oBaHueM JInuHoro kabuneTa 1 MoOMIIBHOTO JIMUHOTO KabuHeTa. [IucTaHIIMOHHOE 00CITy)KMBaHHE PEIOCTABIISET
BO3MOXXHOCTH KitmeHTam ocymecTsisate Onepannu, 00MeHUBAThCsI ¢ BaHkOM DNIeKTPOHHBIMU JOKYMEHTAMH U ITOTy4aTh
MH(OpPMALMIO B COOTBETCTBHUH C 3aKIFOUYCHHBIME JloroBopamu.

Jorosop (JloroBopsr) — 10roBop 0 OPOKEPCKOM OOCITY>KUBaHHUH, JCTIO3UTApHBIA JOTOBOP, JOTOBOP OKA3aHHS YCIYT IO
y4eTy WHOCTPAaHHBIX (PMHAHCOBBIX WHCTPYMEHTOB, HE KBATN(HUINPOBAHHBIX B Ka4ECTBE [IEHHBIX OyMar, U J0roBop o0
OKa3aHHM YCIYI II0 WHBECTHLHOHHOMY KOHCYJbTHPOBAHMIO WM KOHCAJITHHIOBBIX YCIYr II0 HWHBECTUPOBAHHUIO B
aJIbTEpHATHBHBIC HHCTPYMEHTHI, 3aKIII0UeHHBIC Mexkay KimmenroM n baakom.

3ammuTa MHpOpPMALUM — KOMIUIEKC MEPOTIPUSATHH IO MPEIOTBPALICHNIO YTEUKH HH(POPMAIUY HIIN BO3/ACHCTBHS Ha Hee
10 TEXHUYECKUM KaHaJlaM 3a CYET HECAHKIMOHUPOBAHHOIO JOCTyIAa K HEH, 10 NMPEAYNPEXICHUIO MPEAHAMEPEHHBIX
MIPOTPAMMHO-TEXHHYECKUX BO3/ACHCTBHM C LIENbI0 HAPYIICHHS [[eIOCTHOCTH (YHHUTOXKEHHS, HICKaKeHN) MH(DOpMAIUU B
npoiiecce ee 06paboTKH, Iepeiadr U XpaHESHUS, HAPYIICHUS €€ CAHKIIMOHUPOBAHHOHN JOCTYIHOCTH U pab0TOCTIOCOOHOCTH
TEXHHUYECKUX cpeicTB. Meporpusitus 1o 3aimure HHGOPMAaIMK TPH UCToNb30BaHuU JInuHoro kadunera/MoOuIbHOTO
JIMYHOTO KabMHEeTa peaan3yloTcs B 00s3aTesIbHOM nopsiike kKak bankowm, Tak u KimneHrom.

Hnentudpuxarop kiauenra (Kox Kimenra) — yuukanbHas 0JHO3HaYHO CBsI3aHHAs C NEPCOHAIbHBIMU JaHHBIMU Kiiuenta
TOCJIeIOBATEIEHOCTE CHMBOJIOB, ipucBoeHHas bankoMm kaxknomy KimeHTy B pa3pese kaxaoro JloroBopa, UCIIONb3yeMast
JUIT oOOMeHa JaHHBIMHU BO BpeMs CeaHcoB coennHeHus U M nentndukamun Kiuenra.

Hnentuduxanusa — ycranopiaeHue augHocTH KimenTa npu ero obpamiernn yepes JInanelid kabuHeT win MoOMIBHBIN
JMYHBIA KaObuHeT 11 coBepiueHust Onepanuid WM mojydeHus: nHpopMalmu (B ToM duciie bupxeBoit uHbopmanmn).
[MepBuunas Maentudukanus Bo BpeMs: Perucrpaiuu oCylecTBisieTcss Ha OCHOBAaHWH NEPCOHANIBHBIX JaHHbIX KineHra,
Howmepa tenedona u Kona noarsepxkaeuus. B nanpueiiiem VaeHTudUKaIMS OCYIIECTBISCTCS HA OCHOBaHHK JloruHa,
[Mapoxs u Kona noareepsxaenus (npu Hamuyun) win PIN-kona i Ornevarka najipua, wim Vaentudukaropa auna.

Hpentudukarop auna (Face DY) — ogro3HauHOE HudpoBoe MpeACTaBIeHHe TPEXMEPHOIT KapThl uia KinuenTa mytem
npoekuun 6osee 30 000 nHppakpacHBIX TOYEK HA JIMIIO, KOTOPOE XPAHUTCS B 3alMIIEHHOM XpaHWINIEe MoOHILHOTO
ycrpoiicTa. Mnentudukartop nmia odecrneyuBaeT 0HO3HAUYHYI0 AyTeHTH(HUKALNIO BXOA.

Hms nonb3oBartens (JIOruH) — yHUKaIbHAas IOCIIEAOBATEILHOCTh CHMBOJIOB, CO3/1aHHas KIMEHTOM caMOCTOSATENHHO MTPH
Perucrpamun, u ucnome3yemas g AyreHtnukamuu Bxoma B Jlmunerii kabmaer/MJIK. Jlormm wucmomb3yercs
MHOTOKPATHO M MOXeT OBITh H3MeHEeH KITMeHTOM HeorpaHNYeHHOE KOJIMYECTBO pas.

Kauent — (1)I/I3I/ILICCKOC, HUMCIOIICC 3aKJIFOYCHHBIN ¢ baHkoM Z[OFOBOp WM HAMCPCHHUE 3aKIHOYUTDH I[OI‘OBOp " MoJIy4aTb

1 Coxkp. ot anry1. Face identify — «unenTndukatop muia» — cucTeMa pacro3HaBaHKs JIHIl B MOOMILHBIX YCTPOHCTBAX.
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VYemyru.
Kuarou 11 — Kon moaTBep xaeHust Wi TOoproBBIii MapoITk I CO3MAHUS IPOCTON DIIEKTPOHHOM OAITHCH.

Koy npoBepkn JII — yHHKampHas MOCIEIOBATEIFHOCTE CHMBOJIOB, COCTOsMmas u3 komOuHarmu Jloruna, IMapons,
Wnentndukaropa ximeHTa, Kona moareepxaeHus (pu Hanudaun)/3amupoBaHHOTO (X311- cyMMoii) ToproBoro mapors,
ID Ceccun w apyrux HNaHHBIX (B pa3iMYHON KOMOWHAIWIH), IUIS HPOBEPKH IPOCTOH DJICKTPOHHOU IIOAIUCH U
WnenTndukanny ania, HANpaBUBIIETO U MOAMICABINETO DIEKTPOHHBIN JOKYMEHT.

Kon moarBep:kaennst — 0THOpa30BbIi H(POBOH KOJI, BKIIIOYAIOIINI B ce0sl yCTaHOBJICHHBIH baHKOM yHUKaIbHBIA HA00D
CHMBOJIOB, U Hanpasisemblil bankom Knnenty B SMS?-coobumiennu Ha HoMep TenedoHa M TpeaHa3sHa4eHHBIH IS
MOATBEpXIeHUs Peructpanuu, AyreHTuduKanuy BXoa, a Takke ucnonbzyeMslid Kitmentom B kauecte Kimrowa D11 st
MOANUCAHUS DJNEKTPOHHOU MOINHCHI0 DIEKTPOHHBIX JTOKYMEHTOB. Bpems neiictBurensHocTn Koma monTBepikaeHUs
ABJISIETCS OTrpaHMYeHHBIM W ompenensiercss bankom. Ilpumenenne Kona moxarBepkaeHuss Ha Ornepanuio sBIsieTCS
onHokpaTHEIM. Coobmmenne ¢ Kogom moaTBepKIeHNs CONEPKHUT TaKKe OCHOBHYIO HH(popMmalmo 06 Omneparim, cocTaB
KOTOpoil onpenenserca bankom.

Komnpomeranuss — nogo3penne o mocryne Tpersbux ymn k Jloruny, Ilapomro, Kony monrBepxnmenus, PIN- koxy,
Toprosomy mapomto i Jlnarnomy xadbunety/MJIK.

«/Iuunblii kabuHer» «CuHapa HuBectuuum» (JIuuHblii kaOuHeT)/MoOWIbLHBIA JUYHBIA KaOuHer «CuHapa
HNuBectunum» — wucnonbdyemoe KIMEHTOM IporpaMMHOE OOECTCUYeHHE IPH TMOMOIIM KOTOPOTO  OCYILECTBISETCS
JlucraHioHHOe OOCITy)KHBaHHE, NPU KOTOPOM JAOCTyn K Yciyram, cueram KiwentoB u OnepaiisM 10 HUM
MPEJOCTaBIIsACTCS B JHOOOC BpeMs W ¢ JIF00Or0 YCTPOMCTBA, UMEKOMIET0 MoCcTynm B ceThb «MHTepHeT». JInuHbIMi
KaOuHeT/MOOWIBHBIN THUHBIA KaOuHET mo3BoiisieT KimeHTy 3akimtouaTh JIOroBOpsEI, MOIy4aTh Y CIyrd, 0OMCHHUBATHCS
OTIpeNeICHHBIMI ~ DJIEKTPOHHBIMH ~ JOKYMEHTAMH, OCYIISCTBISATH OOMeH ompeneiaeHHBIMH CoOOOmICHUSAMH U
uHpopmanmeit. IlpaBooOmamatenem Jlmunoro kabmueta/MJIK sBrnsercs bamk. [Joctym B Jluuebld kaOwHET
npejocTasisercsa KiueHnTy mocpencTBoM web-cepBrca ¢ HCIONb30BaHHEM web-6paysepa 1o cchiike https://Ik.sinara-
finance.ru/login/. JToctyn B Mo6uibHbIi skl kabuner (MJIK) npenocrapisercss KIneHTy nocpescTBoM MOOUIEHOTO
npunoxenus «Cunapa MHBeCTULINNY.

MobuabHoe yeTpoiicTBO — yCTpOHCTBO (cMapT(OH WIIH IUIAHIIET), YAOBIETBOpstollee TpeboBaHusIM 1o padote ¢ MJIK.

Mo6uibpHOoe MPpUIIoKEHHe — IPOrpaMMHOE oOecTieYeHUe, MPeIHa3HaAUYCHHOE 11 paOboThl Ha MOOMIBHBIX YCTPOHCTBAX,
MO3BOJISIFOIIEE OCYIIECTBIIATH MOMKIIOUCHHE TI0 3AIUINCHHBIM KaHaliaM CBS3M K MOOWJIBHOMY JIMYHOMY KaOUHETY C
ucnosb3oBanueM cetu «Mutepre. KireHT caMocTosTenbHO ycTaHaBuBaeT MoOMWIbHOE puiioskeHue Ha MoOHIbHOE
YCTPOUCTBO.

Homep Tenedona — ocHOBHOH MOOWIBEHBI HOMEp TeneoHa cOTOBOM CBA3M KiTMeHTa, mpeaoCTaBIeHHBIH OIepaTopoM
COTOBOM CBSI3M, 3apErMCTPUPOBAHHBIM U JEHCTBYIOIIMM Ha Tteppuropun Poccuiickoit Penepanuu B MOpSIKE,
[IPe1yCMOTPEHHOM 3aKOHOaTeNIbcTBOM Poccuiickoit denepaunu u ykazanublid Knuenrom B Aukere u npu Peructpanuu.

Bank — [TAO bank Cunapa

Onepauus — mrobas omnepanust (Tpansaknus) KimeHTta, Bkioudas, HO HE OTpPaHUYMBASICh, TaKHE COOOIIECHUS
PacmopsAUTEIFHOTO XapakTepa Kak MOPYYCHHE Ha 3aKJIFOUCHHE CIHCJKH, MOPYYCHHE Ha BBIBOJ JCHEKHBIX CPEICTB,
JICTIO3UTAPHBIC TOPYUCHHS, & TAKIKE UHBIC OTIEPAIIUH, OCYIICCTBISCMbIC B COOTBETCTBUH C JIOTOBOPOM C HUCIIOJIb30BaHHEM
Jlnanoro kabunera nunu MJIK.

Otneuatok naabua (Touch ID%) — oHo3HAUHOE HU(POBOE IIPEICTaBIEHUE PUCYHKA KOXM Ha Nanble Kiuenta, kotopoe
XpaHHUTCA B 3allMIIEHHOM XpaHwiume MoOuibpHOro ycrpoiictBa. OTnedaTok mnaiblia 00ECHEeYMBAET OJHO3HAYHYIO
AyTeHTHU(HKALIIO BX0JIa U MOXET ObITh M3MeHeH KimeHToM nocie ycremHoid AyTeHTH (UK BX0/a.

IMapoab — yHuKambHas KOMOWHAIMS CUMBOJIOB, CIyXalas 1yt AyreHTuduxanun Bxoja. [Tapons Kimenra B coueranuu
¢ JlornHOM 00ecneynBalOT OJTHO3HAYHYIO AyTeHTU(HKAIIIO BX0/1a. [1apoiib NCTIoib3yeTcst MHOTOKPAaTHO, U MOXET OBITh
n3MeHeH Ki1eHToM caMOCTOSTEIbHO HEOTPAHUYEHHOE KOJIMYECTBO pas.

Mun-kox asropusammu (PIN-kox) — yHHKanbHas MOCJIENOBATENLHOCTh (KOMOHMHAIMSA) CHMMBOJIOB B BHje LU},
co3manHas Knmentom mocpenctsom JlmuHoro kxabuuera (MJIK), m3BectHas Tonpko Knmenty, m oGecmedmBaromas
onHO3HauHY0 AyreHTHdukanuio Bxoga Knuenra B Jlnuneiii kabuner/MJIK. PIN-kon ncmons3yeTcss MHOTOKPAaTHO, H
MOJKeT OBITh U3MeHEeH KilmeHTOM HeorpaHH4eHHOE KOJTMYECTBO Pas.

2 Coxkp. ot anri. Short Message Service — «ciry»6a KOPOTKHX COOBIIEHHID - TEXHOITOTHS, TIO3BONAIONIAS OCYIIECTRIIATH IPHEM | IIepeady KoPOTKHX
TEKCTOBBIX COOOIIEHHIT ¢ IOMOIIBIO MOOUIBLHOTO Tene(oHa. BXOXHUT B CTAHAAPTHI COTOBOIT CBSI3MU.

3 Coxkp. ot anra. Touch identify — «unenTH(UKATOP OTIEUATKA» — CHCTEMA PACIIO3HABAHUS OTIEYATKA MAJIBIIEB B MOOMIIBHBIX YCTPOMCTBAX.
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Perucrpamusi — mporenypa MONy4eHHS J0cTynma K QyHknwoHany Jlugaoro kabunera/MJIK, mnpemycMoTpeHHas
HactosmuM CoriameHueM.

Caiit — opunmansHas caiit banka B cetit Unteprer: https://www.sinara.ru.

Ceanc coenunenusi (Ceccusi) — IPOMEXYTOK BPEMEHH, B TeueHHe KOTOporo KIIMeHT aBTOpHU30BaH Ha HCIOJIb30BAHUE
Jlrauoro kabuneta/MJIK. s Havana Ceanca coeIMHEHHSI HEOOXO0AUMO MPONTH AyTeHTH(UKAIIUIO BXOA.

Coruamenue — Hactosmee CoryameHue 00 UCIOIb30BaHUH POTrpaMMHOT0 obectiedeHus «JImanbrii kabnaeT» «CrHapa
WuBectuumm» u « MoOWIBHEINA THYHBIN KaObuHeT» «CrHapa MHBeCTHIIMNY M TUCTaHIIMOHHOM 00CITy)KHBaHUH KIUCHTOB.

Cormamenue III1 — Cornamenus 00 WCIOIB30BAHWUHU 3JICKTPOHHOW MONIUCH, 3aKIIOYCHHOEC MEXIy baHkoM U
Knuentom B pamkax cooTBeTCTBYIOIUX [10TOBOPOB.

Cropons! — bank u Knuenr.

Toprosslii napoas (Trade-kox) — yHHKaIbHAsI TOCICAOBATEIBHOCT (KOMOHHALMSI) CHMBOJIOB B BHIE LIU(P, CO3AaHHAs
Knunentom nocpencrBom Jlnunoro xabunera/MJIK u m3BectHast Tonmbko Kimenty. ToproBelii maposib HCHOJB3YeTCS
Knuentom mnpu AyrteHTndukanuu onepauuu B kadectBe Kiroua OI1 aist moxamucaHus DIJIEKTPOHHOH MOJNHUCHIO
ONEeKTPOHHBIX JOKYMEHTOB B pamkax ogHoro Ceanca coenuHeHus (Ceccum). Toproselif Mapoib HCHOIB3YETCS
MHOTOKPAaTHO ¥ MOXeT ObITh n3MeHeH KiteHToM HeorpaHndeHHOe KoimdecTBo pa3 nocpenctsom JIKK.

Oaexrponnass moamuck (I, M) — uapopManmsa B 3MeKTpoHHOU (opMme, cozmanHas Ha ocHoBe Kirrowa OI1 u
npoBepeHHass Ha ocHoBe Kimtoua mposepkm OII, koTopas ncmonb3yercs it AyTeHTH(UKAIWMK omnepanud. B pamkax
okazaHus baHkoM YcIyr Bcnosib3yeTcs: mpocTast 3JeKTpOHHAS MTOIIHCH, TpeIycMOoTpeHHast denepanbHbIM 3aKOHOM OT
06.04.2011 Ne 63-@3 «O06 snexTponHO# moamucwy. [lopsamok cozmanus [1011, moanucanwus DNEKTPOHHBIX TOKYMEHTOB
II2I1 u nposepku IIDII perymupyrorcs HactosmuMm CornamenueM u Cornamenuem [19I1, 3akitoueHHBIM MeXAy
Kinnentom u bankom.

DJIeKTPOHHBIN JOKYMEHT — 0pOpMIICHHOE B DJISKTPOHHOM BHJIE pacropsbkeHHe (IopyueHue, 3asBIeHHE, YBEIOMIICHHUE )
KnmenTa Ha ocyliecTBIeHHE CIENKH, IIEpeBO/Ia UK BBIBOJA JICHEKHBIX CPEACTB, MOAKIIOYCHUS UITU OTKIIFOUEHUS YCIIYT,
JIETIO3UTapHBIX OTIEPALM U Ha coBepleHne NHbIX Onepanuii B paMKax 3aKII09eHHbBIX JJoroBOpOB.

VHple TepMHHBI, CIENMAlbHO HE ONpeneleHHble HacTosmuM CornameHueM, HCIONb3YIOTCS B  3HAYCHUSX,
ycraHoBIeHHBIX CorjameHneM 00 HCIHONB30BAHUK JICKTPOHHON moAanucy, PermaMeHToM oOKa3aHus yciayr Ha
¢uHarcoBeix peiHKax [TAO Bamk Cunapa, Kimmentckum permameHToM (Y CIOBHSIMH OCYIIECTBIICHHS ACTIO3UTAPHOMN
nestenbHOCTH) [TAO bank CuHapa, HOpMATHBHBIMH TIpaBOBEIME akTamu Poccuiickoit deneparmm, akramu banka
Poccun, JloroBopaMu, MHBIMHU JIOTOBOPAMH 1 COTJIAIICHUSMH, 3aKITIOYEHHBIMHA Mexay Knnenrom u bankom.

2. OBIIME NOJIOKEHUSA

2.1. JlucrannmoHHOe oOOCTyXHMBaHMe ¢ wucnonb3oBaHueM Jlnmunoro kabunera/MJIK mosBonser Kimenty
KPYTJIOCYTOYHO HPOBOJIUTH ompeaeneHHble Omepaluy u Mojy4aTh JOCTYI K ONpPEAENIeHHBIM YCIyraM 4epe3 CeTh
«Mutepuer». O0bem Omnepanuii, kotopsle KimeHT BhpaBe OCyIIECTBISITH nocpeacTBoM Jlnynoro kabunera/MJIK
ompenensercs baHKkoOM U 3aBHCHT OT KOJIMYECTBA U BHJIOB [l0OTOBOPOB, MX HAIMYHSA, IIOJTHOMOYHH JIUI], HCIIOIb3YIOLTHX
JInuneiii kadbunet/MJIK, a tarxxe Bepcuu Jlmanoro kadbunera/MJIK.

2.2. Hacrosiee CornanieHue onpeaessier:

— mopsanok monkmrodeHus Kimenra k Jlmaaomy kabuaety/MJIK, mpu KOTOpOM OH MPUHAMAET MOTHOCTHIO
ycnmoBus Hactosero CoryaneHus;

— Topaaok ucnons3oBanus Kirenrom Jlnanoro kaburera/MJIK;

— TOPSAIOK 3amuThl HHPOPMALIUH MIPH HcIToNb30BaHuu Jlmanoro kabuneta/MJIK;

— MOPSAAOK OCYIIeCTBICHUS JJUCTAaHIIMOHHOTO O0CITYKUBAHHUS C UCTIONIb30BaHueM Jlnanoro kabunera/MJIK.

2.3. Bank npenocrasnser Knnenty npaso ucnonb3oBats JInunerit kabunet/MJIK Ha cnenylomux ycioBusx:

— IpocCTasg HCUCKIIIOYNUTECIIbHAA JTUCH3UA,
— TEPPUTOPHA UCIIOJIB30BaAHNA — BCE CTPAaHbI MHPA,

—  CHOCOOBI WCIIONB30BAHHS — OCYIIECTBIATH JCHCTBHSA, HEOOXOAMMEIC Ui (PYHKIHOHHUPOBAHHS
MpOTpaMMHOTO oOecredeHrs (B TOM YHCIIEe B XOJIC MCIIOJIB30BaHUS B COOTBETCTBHU C €r0 Ha3HAYCHUEM )
nocpeactsom JIK u MJIK;

— CPOK HCIIOJIb30BAHMS — B TEUEHHE CPOKa JIEHCTBUS HacTosero CoraneHus;

— CTOHMMOCTH HCIIOJIL30BaHUS — O€3BO3ME3IHO;

- KJ'II/ICHT HC BnpaBe 3aKJIKH04YaTh Cy6J'[I/IHCH3I/IOHHBIe HOFOBOpH HWJIN COTJIAILICHUSA C TpeTBI/IMI/I JIMIIaMHU 110
ucnoab3oBaunio JImunoro kadbunera/MJIK.
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2.4. Bce HpI/IJ'IO)KeHI/Iﬂ K HaCTosALEMY CornaueHuIo SIBISIOTCS €r0 HEOThEMJIEMOM YacThIO.

2.5. ucrannmonnoe obcmyxuBanue KiuentoB mnpu nomom Jluunoro kabuueta/MJIK ocymiectBiasercs Ha
ocHoBauuu Jlorosopos, Cornamenus [1911 u nactosmero Cornamenus.

2.6. Hacrosmee Cornamenue peryaiupyercs U Mo IIHHASTCS 3aKOHOAATeNbCcTBY Poccuiickoit denepannu.

2.7. TocpenctBoMm Jlmanoro xabmaera/MJIK moryTt ocymiecTBIATBECS TONBKO Te Omeparuy, KOTOphIe AOCTYIHEI B
JImanom xabunere/MJIK. bank mMeeT mpaBo B OJHOCTOPOHHEM IIOPSIKE OTPAHUYHTH Bce WM dacTh Onepanuit, nim
(yHKIMOHATIBHBIX BO3MOkHOCTeH JInunoro kabmaera/MJIK 6e3 00BsICHEHNS IPUYNH TaKOTO OTPaHUICHUS.

2.8. Tlo obmemy mpaBmry Omneparnu B Jlmanom kabmaetre/MJIK ocymiecTBIsSIOTCS TONBKO TOCie (HOPMUPOBAHUS
Kiuentrom u ycnemHol npoBepkn bankom Dnekrponnod noxamucu B coorBercTBuu ¢ Cornmamenuem 1911 n/umm
TIOJINMCaHUsI COOOIEHNH (onepanuii) pacnopsiIUTENEHOTO XapaKkTepa aHaJIoroM coOCTBeHHOpYYHOU monnucy Kinenra
B COOTBETCTBUU C ab3aneM 2 myHkTa 1 crateu 160 rpaxaanckoro konekca Poccuiickoit ®enepanuu. Knuent u bank
IPU3HAIOT MOAMCAHHOE TaKUM CIIOCOO0M COOOIIEeHHE (ONepaluio), PABHO3HAYHBIM JOKYMEHTY ¢ COOCTBEHHOPYYHOH
noanuceio Kinenra, coctaBieHHOMY Ha OyMa)KHOM HOCHTEJIE.

2.9. Tlopsmox QopMupoBaHHs ODIJEKTPOHHON IOMIKCH, MOJIUCAHUS OJEKTPOHHBIX JOKYMEHTOB M IPOBEPKH
OnexTpoHHOM noanucu peryaupyercs Cornamenuem 1311

2.10. [Moxmmcanune coodmenuit (Omepanuii) aHAIOroM COOCTBEHHOPYYHOM HMOIIHCH OCYIIECTBIIICTCS B COOTBETCTBHU
nosioxxeHusamu I'paxnanckoro kogekca Poccuiickoit ®denepauuu u JJorosopa.

2.11. KimueHT MOKeT OCYIIEeCTBIATh ocTyn B JIrmaHbIit kabuaeT/MJIK ¢ moMomipio mepcoHANEHOTO KOMITBEIOTepa (MHOTO
ycTpoiicTBa) min MoOMIBHOTO MPWIIOKEHUS, YCTAHOBJICHHOTO Ha MOOMIBHOE yCTpOWCTBO, MOAKIIIOUYEHHBIE K CETH
«WuTtepreT». TpeboBanus, MpeabsBIsieMble K 3ammre HHPOPMAIMU HA HCIOJIB3YEMOM JUISl MOJYYEHHUs AOCTyIa K
Jlnynomy xaOunery MOOMIBHOM YCTPOMCTBE WM IEPCOHAILHOM KOMIIBIOTEpE (MHOM YCTPOMCTBE) NMpPUBEACHBI B
ITpunoxenuu Nel k Hactosimemy CornamieHuio.

3. PETUCTPALMUSI U ABTOPU3ALIUS KIIMEHTA

3.1. B mensax Peructpanuu B Jlnunom xabunere/MJIK Kiuent BBomut B muTepdeiice JIK/MJIK 3ampaiiuBaembie
nepcoHajbHbIe naHHble: Pamuimtio, Mms, OtyecTtBo (pu Hannuuu), Homep tenedona.

3.2. Tlocne ocymiecTBICHNS ACHCTBU, peaycMoTpeHHbIX 1. 3.1 Cornamenus, bank Hanpasisier Ha Homep Tenedona
Knuenta mocpeactBom SMS-coobmenuss Kon moarBepkaeHus, KoTopblii KinMeHT BBOAUT B chenuaibHOE MOJE
uuTepdeiica, u HAKUMACT JIEKTPOHHYIO KHOMIKY «Jlaneey/«[Ipomxomkutsy/«[IoATBepAUTHY.

3.3. Mocne Perucrpamun/mepsuunoit Apropuzanuu, Jimaasrit kabuaet/MJIK (B 3aBHcHMOCTH OT Bepcur MOOHIBLHOTO
NPUIOKEHUS. 1 MOOHIEHOTO YCTPOMCTBA) NPENIOKUT KITMeHTy 0CylecTBUTE ClIeyIOINe ACHCTBUS:

— npuaymare u co3gatk PIN-kog myrem BBoma mumbp B chenuaibHOM mose uHTepdeiica Jlmunoro
kaburera/MJIK;

— mpuaymarth u co3nath Toproseriii mapois (Trade-kos) mytem BBoja nudp B crienuaibHOM Mojie uHTepdeiica
JInunoro kabuaera/MJIK;
— moaTBepauTh ucnoib3oBanue Touch ID wu Face 1D st Ayrentudukarmn BXxoaa.

KireHT BrpaBe mpoOIyCTUTh KaXK/Ibl M3 yKa3aHHBIX BBIIIE IIArOB M BEPHYTHCSA K HUM mo3ke. [Ipu 3TOM co3aHHbIE
PIN-kox, Trade-kox u nanusie Touch ID/Face 1D He nepenatotcst Banky B OTKPBITOM BUJIE, & XPAHATCS HA 3aLIUIIEHHOM
pasznene JlmgHoro KabuHeTa/MOOMITBHOTO TTPpHUIIOKeHU U (W) MOOMIIEHOTO YCTpOiCTBa.

Ipu coznanuu PIN-koma u Trade-koxna, BBeneHHbie KireHToM aaHHbIe MH(PYIOTCS BMECTE ¢ Apyroi uHbopMarmei
Jluynoro kabunera/MJIK (Takke BO3MOXKHO HCIIOJIb30BaHHE JBOMHOrO mudpoBaHus, Koraa 3amudpoBaHHAs
nHpOpManus mMUpPyeTcs eme pa3 ¢ UCTIONb30BaHIEM TOTO JK€ aJrOpUTMa), U B TAaKOM 3amIi(poBaHHOM BuAE (XdIII-
CyMMOI1) HampaBisitoTcs banky, 6€3 BO3MOXHOCTH JOCTYIIA TIOCIEIHET0 K MCXOJHBIM TaHHBIM.

3.4. Jlorun u Ilaposnb, PIN-kom, Touch ID/Face ID wucrmons3yroTcss mpu Kakmod AyTeHTH(HKAIMH BXoga H
ABropm3anmu B JInanom kaburere/MJIK.

3.5. Ecnu Bo Bpems Perucrparuu B JInanom kadunete/MJIK mporcxoauT cOoii coelMHEHNst 10 MOMEHTa COXPaHEHUS
Jlormna u ITapons, To Perucrpamus cunrtaercs He oCcyliecTBIeHHOW. KineHTy HE0OXOIUMO MOBTOPUTH MPOIEIYPY
Perucrpanuu.

3.6. Tlaposb, co3manHbiii KimeHTOM, MO/DKEH OBITH M3MEHEH MM 10 TpeOOBaHMIO BaHKa, KOTOPOE MOMKET OBITh
nepenano Kmuenty nmocpenctsom Jlnanoro kabuneta/MJIK unm uHBIM ciocoboMm.

3.7. Kument He nomken coobmars Jlorun u [Tapons, PIN-kox, Trade-kox u Koasr moaTBepskaeHni TPETHHM JIHIIAM, B
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TOM YHCIJIC pa60THI/IKaM Banka mo Teﬂe(l)OHy, BHGKTPOHHOﬁ [IOYTE WK UHBIM criocobom. Mcmonan3oBanue YKa3aHHBIX
JAaHHBIX JOITYCKACTCA TOJIBKO ITPU pa60Te 4yepe3 CeTh «I/IHTepHeT» 0e3 ydacTus baHka 1 HHBIX TPEThUX JIUII.

3.8. Hocryn B JInunstit kabuner/MJIK B ciydae yrparsl/Komnpomeranuu Jloruna u [laposns, Koxa monrepskaenus,
PIN-kozna KinnenToM MoskeT OBITH BOCCTAHOBIIEH ITyTeM BoccTaHoBieHus Jloruna, [1aposs, ycranoBku HoBbIX PIN-kona
n Trade-xona B JInunom kabunere/MJIK B mopsinke, ykazaHHOM B HacrosiieM pasjene CoryameHusi. Y CTaHOBHTh
HOBEIH Trade-kon Kimment moxet Tonpko mocpenctsom JIKK.

3.9. Tocne 3aBepuieHMs MPOIEAYpHl PerncTpanuy uiv mociie MPOXOoXASHU IEpBUIHON ABTOpH3anuy 1o Jloruny u
[Mapomo KnuenT nmomydaer nqocryn B Jlnunsnii kadmaeT/MJIK 1 BipaBe HCIIOIB30BATE €TO VIS OCYIIECTBICHUS JTFOOBIX
Omnepannii u (HOpMUPOBAHUS JTIOOBIX ODJIEKTPOHHBIX IOKYMEHTOB, OCYIIECTBICHHE U (OPMHPOBAHHE KOTOPBIX
o3BOJIeT (YHKIIMOHAM U TpaBa goctyna Jlmanoro kadbunera/MJIK.

3.10. Ipu xaxmoii momeiTke AyreHTH(HUKAaIUN BXxoaa B JImausrit kabuner/MJIK, Kimnerty Heo6xoanmo:

— BBectm 3ampammBaeMbeie JlormH u Ilapons, a Takke Kox monreepxaeHus (eciu NPUMEHUMO),
HanpasieHHbIH bankoM Kiuenty va Homep Tenedona nocpencrsom SMS-coobuieHus; win

— BBecTH 3anparimBaeMbiil PIN-ko; nwm

— wucnous3osats Touch ID/Face ID.

[Mocne BBOAAa yKa3aHHBIX TAHHBIX M TPOXOXKICHUS MpoueAypbl AyTeHTHuKanuu Bxona, Jlmaneni xadwaer/MJIK
OCYIIECTBUT ABTOPH3ALHUIO X aBTOMAaTHIECKH 3arrycTHT CeaHc coeIMHCHNS.

3.11. JInunsrit kabunet/MJIK mpoBepsieT B porecce AyTeHTH()HUKANK BX01a IPEICTABICHHBIC JaHHBIE. B HEKOTOPHIX
Cily4asix TOciie yCIemHON npoBepku coorercTBus Jlormna u [lapons, bank nanpasnster Ha Homep tenedona Kon
MOATBEPXKACHNs, KOTopbli KimeHt BBoauT B cnemmansHOoe moiye uHTepdeiica. [Iposepka Koma moarsepknenus
OCYIIECTBJIACTCS MyTeM CpaBHEHUS OTIpaBieHHOT0 B SMS-coobmennn Kopa moaTBepkaeHUs, CT€HEPUPOBAHHOTO
Bankom no 3anpocy Kiuenra, ¢ Kogom nmonreepskaeHus, BBeieHHbIM KitneHTOM Ipu AyTeHTH(hUKaLUK BXO/a.

3.12.TIpu Ayrentuduxanuu Bxoga nocpeacrsoMm PIN-konma, KiimeHT BBOOHT ero B crenuaibHOE Mojie MHTepdelica
Mob6unsHoro npunoxenus. IIpoBepka PIN-koma ocymectsisiercss myrem mudpoBanusi aaHHbx o PIN-kone m ux
CcpaBHEHUS ¢ 3aM(POBaHHBIMU JaHHBIMH, XpaHsIIMuUcs y banka ¢ MomeHTa co3nanus/ooHosienust PIN-kona.

3.13. B cmywae ecnm mpu NPOXOXKAEHHHM NpOLenypbl AyTeHTH(HKAIMKM BXoAa OyZeT MONydYeH OTPUIATEIIBHBIA
pe3ynbTarT TpoBepku BBeneHHBIX Kmmentom Jlormma, IMapoms u (wmm) Koma moarBepkmenmss mnmm PIN-xona,
ABTopu3zanus He npousoiaeT u KimenTty OyneT npemiokeHo BBECTH yKa3aHHbIE JaHHbBIE 3aHOBO.

3.14. B ciy4ae mocienoBaTeIbHOTO HEOJHOKPATHOTO MPEICTABICHUS HEBEpHbIX JNaHHbIX JInunblidi kabunet/MJIK
aBToMaTuyecku Onokupyer otmpasieHHbIi Kox moarBepxkaenuss u PIN-koa. KiumeHT MoXeT CHOBa OCYIIIECTBHUTH
MOTBITKY AyTeHTU(HUKAIIMY BXO/1a H/WIH 3aNPpOCHTh HOBBIH Ko monrBepxnenus. [1pu 3ToM cHOBa OyIeT AelCTBOBATh
BEIIIICYKAa3aHHOE OTPaHUYCHUE.

3.15. B cimyuae ecnm mocie ocymiecTBicHuss ABropuszaimu Kiwenta B Jluunom kabunere/MJIK B Teuenme 15
(IlsTHaanaTH) MUHYT HE OCYIIECTBIIAETCS HUKAKUX aKTHBHBIX JelcTBUil, CeaHC COeAMHEHHSI MOXKET OBITh IIpeKpalieH
ABTOMATH4YCCKU.

4, MCHOJIb30BAHHUE SJEKTPOHHOM MOJAIMNCHU U AHAJIOT'A COBCTBEHHOPYYHOM IMOJAINCH

4.1. B memsx obecnieueHus 6€30MaCHOCTH MPH ocyInecTBIieHNH OTiepanuii ¥ HalpaBIeHUs DIIEKTPOHHBIX TOKYMEHTOB
mocpenctBoM Jluuaoro kabmaeta/MJIK mnpumensiercss MexaHm3M ToATBepkacHHs Onepanuii ¥ IMOAMUCAHUS
DJEKTPOHHBIX JOKYMEHTOB C UCIIOJE30BaHIEM DJIEKTPOHHOW MOANHCH | (FTH) aHaJlora COOCTBEHHOPYYHOU TTOAIIHCH.

4.2. ®opmupoBaHHE, WCIOIH30BaHHWE M TOATBepkAcHHE CTOpoHAMH DICKTPOHHOW ITOIIMTUCH OCYIICCTBIACTCS B
cootBerctBul ¢ Cormamenuem [IOI1. Tloamucamme coobOmennit (DIEKTPOHHBIX JOKYMEHTOB) aHAJOrOM
COOCTBEHHOPYYHOU MOJAMUCH OCYIIECTBISIETCS B COOTBETCTBHM MOJOXKeHUsMU [ paxkmanckoro kojaekca Poccuiickoit
®enepanun u JJorosopos.

4.3. Tlo obuiemMy mpaBuiLy MPOCTast DIEKTPOHHAS MMOIIUCH W/UIM aHAIOT COOCTBCHHOPYYHOU MOMMUCH UCIIOIB3YETCS
pHu  coBepiieHnn 060l Onepanuu (AyTeHTUGUKAMN OTIEpallii) U MPOCTABISAETCS TOJ Ka)XIbIM DJIEKTPOHHBIM
JIOKYMEHTOM.

4.4. baHK BOpaBe CaMOCTOATENBHO ompenenuTh Omepanny, OCymIecTBICHHE KOTOphIX B JImuHoMm kabmueTe/MJIK
BO3MOJKHO 0€3 NCTIONBb30BaHuUs DIEKTPOHHOM MOIMICH H/MIIH aHAJIOTa COOCTBEHHOPYYHO TOATIHCH.

4.5. B cnyuae eciim 3T0 npexycMoTpeHo Jlnaabiv kadbuaeToM/MJIK, BO3MOXHO HCIOJIb30BaHNE OJHON DIEKTPOHHOM
IIOAIINCHU JIA MMOANIUMCAHHUA HECKOJBKUX 9J'[eKTpOHHBIX JOKYMEHTOB B paMKax OIHOTO Ceanca COCIUHCHMUA. B stom
CiTydae TIpH MOANMCAHUK DJIEKTPOHHOW MOIHCHI0 DJIEKTPOHHBIX JOKyMeHTOB KimeHT onumH pa3 B TedueHue CeaHca
coequaenust (Ceccun) BBomuT Trade-kom/Kom momrBepknenmsa. [lpm 3ToM Kakaplii DJIEKTPOHHBIH JOKYMEHT,
HampaBiIeHHBIH nocpenctBoM Jlmunoro kabmHera/MJIK B Teuenme ykazanHoro Ceanca coemmaenus (Ceccum),
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cumMraeTcs MHoAmHCaHHBIM TakuM Trade-xomom/Komom moarsepxkaeHus: (DJICKTPOHHOW MOJIKCHIO, CO3JaHHOW C
ucnonp3oBanuem Trade-kona/Koga moxareepikaenusi). [ocienyromiee moanucanue DJICKTPOHHBIX TOKYMEHTOB IO
kaxaoi Onepanun B pamkax tekyiiero CeaHca cCOeIMHEHUs, HE TPeOYeTCsl, eClii HHOE HE YCTAaHOBIICHO baHkoM st
OTIENBHO B3aTOM OTeparuy.

4.6. OmHa DneKTpOHHAS MOAIHICH MOKET MCIIONb30BaThCS I MOANUCAHUS MaKkeTa DIIeKTPOHHBIX TOKyMeHTOB. [Ipn
9TOM KaXKIbIH K3 DJIEKTPOHHBIX JOKYMCHTOB, BXOIAIIMX B 3TOT IAKeT, CUUTACTCS IOMIHMCAHHBIM OJIEKTPOHHOM
HOATHICHIO0, KOTOPOH MOAMUCAH BECh NMAKeT DIEKTPOHHBIX JOKYMEHTOB.

4.7. Ormeparusi OCYIIECTBISIETCS TOIBKO MOCIE MOATBEPKACHHS TIOIIMHHOCTH DIEKTPOHHOH ITOATIMCH ¥/VIIH aHAJIOTa
cobcTBeHHOpYYHOH moanrcH Kinnenta B coorBerctBuu ¢ Cornamenuem [1311 u loroopowm.

5. HOPAAOK JUCTAHIHHUOHHOI'O OBCJIYXWBAHMUSA

5.1. Tepeyenp Omepanmii U DIEKTPOHHBIX IOKYMEHTOB, KOTOpble KIIMEHT MOXET OCYIIEeCTBIATH/HAIPABIATH C
ncnonb3oBanueM JlmgHoro kabmaeta/MJIK, o00ycrnoBneH (QYyHKIMOHAIEHBIMH BO3MOXKHOCTSIMH MPOTPAMMHOTO
obecrieueHU U MOXKET OBITh M3MeHEeH BaHKOM B OIHOCTOpOHHEM Mopsiake 0e3 oOBsicHeHWs mpuduH. baHk BmpaBe
MTOJITOTOBUTH U Pa3MECTHTh PYKOBOIICTBO MOIB30BATEISI COOTBETCTBYIOMIECH Bepeneit Jlnanoro kadmuera/MJIK.

5.2. B JInmunom kabmaetre/MJIK oTpakaeTrcs nH(pOpMAIHS IO BCEM cYeTaM M Y CIIyTaM, OTKPBITHIM U OKa3bIBaCMBIM B
paMKax 3aKITIOYeHHBIX JJoroBopoB.

5.3. Bce Omnepanun B JIuarom xaburete/MJIK ocymiecTBISIOTCS B COOTBETCTBHH C 3aKOHOIATENBCTBOM Poccuiickoit
Oeneparyn u 3aKmoueHHEBIME JloroBopamu ¢ KimmeHTowm.

5.4. ®opmbl DIEKTPOHHBIX JOKYMEHTOB, IofaBaeMble KitmeHTOM ¢ ricrionb3oBanueM Jlmanoro kabuneta/MJIK, MoryT
OTINYaThCA OT (JOPM JOKYMEHTOB, YCTAHOBICHHBIX TEM MM WHBIM 3aKITIOYEHHBIM J[OTOBOpPOM M COJEpiKaT JIMIIb
HEOOX0ANMYIO (CYLIECTBEHHYIO) HH(POPMANNIO HAPABJIIEMOT0 DJIEKTPOHHOTO JOKyMeHTa. B cirydae HeoOXxoquMocTi
JOaHHasg wuH(poOpManus NPeoOPa3oOBBIBACTCS B aBTOMATHYECKOM pEXHME W IEPEHOCHUTCS Ha OyMakKHbIC (DOPMBI
COOTBETCTBYIOIINX DJIEKTPOHHBIX JIOKYMEHTOB, IPElyCMOTPEHHBIX J[oroBopamu, mpu 3ToM BMECTO COOCTBEHHOPYYHOM
noanucu Kiuenra B GymakHoit popme ykaspiBaetcs DnekrponHas noanuck (Kmou 3IT), koTopoit nmoamnucan Takoit
OJIEeKTPOHHBIN TOKYMEHT.

5.5. Bce Omnepaumn B JlnuHom kaOunere/MJIK oCyIIecTBIsIOTCS Ha OCHOBaHMHM OJEKTPOHHBIX JIOKYMEHTOB,
odopmiieHHBIX KiIMeHTOM M NONMCaHHBIX DJIEKTPOHHOMN MOIUCHIO W/UIIH aHAJIOTOM COOCTBEHHOPYYHOI MONUCH, 3a
HCKJIIOYEHHEM CIIy4aeB, yKa3aHHbIX B HacTosuieM CornameHun. DIeKTPOHHbBIE JOKYMEHTHI 3aloHstoTcst KitneHToMm B
Jluynom kabunere/MJIK B 27IeKTPOHHOM BHJIE C MCIOJIB30BAaHUEM CPEJCTB, NOATBEPXKIAIONINX, YTO PACIOPSIKEHHE
coctapineHo KiueHTOM (JaHHBIM CpEJICTBOM SIBJSIETCSI COBOKYITHOCTH Mep 10 AyTeHTH(HKAalUMK BXOAa U
AyTteHTH(]UKAMK ONepalnt).

5.6. CTOpOHBI NPU3HAIOT, YTO DIEKTPOHHBIE JOKYMEHTHI, C(HOPMHUPOBAHHBIE, ITOIIHCAHHBIE DJIEKTPOHHOH MOJIHUCHI0
W/WIM  aHAJIOTOM COOCTBEHHOPYYHOH MOANUCH W MepellaHHble B TMOPSJKE, IMPEIYCMOTPEHHOM HACTOSIINM
CornamenneM, IMEIOT PaBHYIO FOPHIMUYECKYIO CHITy M BIEKYT TaKHe e IPaBOBBIC ITOCIEICTBUS, YTO ¥ JOKYMEHTHI,
odopmIiIeHHBIE Ha OyMa)KHOM HOCHTEJIE B COOTBETCTBUH C TPeOOBAaHUAME 3aKOHOIaTeNbcTBa Poccuiickoit deneparyy,
JloroBopa ¥ HoAIMCaHHbIE COOCTBEHHOPYYHOH moanuckio KimenTa.

5.7. BaHkK BrIpaBe 0TKa3aTb B IPUHATHH/HCIOIHEHUN DJIEKTPOHHOTO JOKyMEHTa (ITOMUMO CITy4aeB, IPeyCMOTPEHHBIX
JloroBopamu), B TOM 4YHCIIE B CITydasx:

— BBIABJICHHUS NPU3HAKOB HApYyIICHHUS 0€30MacHOCTH MPHU HCIoib3oBaHuHU Jlmanoro kabunera/MJIK, B Tom
qucie, ecii baHk UMeeT OCHOBaHUS CUUTATh, YTO AYTCHTH(UKAIHA BX0/Aa, AyTeHTH()HUKALINS OIepannu
WM UCTIOTHEHHE DJIeKTPOHHOTO JJOKyMEHTa MOKET MOBIIeYb YOBITKY /Uit banka mmn Kiuenra;

— eciu y baHka ecTh COMHEHHUSI OTHOCUTENILHO TOTO, UTO ocyllecTBisiemMas oT uMeHu Knuenra Onepatust
nHHnuupoBana KimmenToMm mibo ecTh 0OCHOBaHUS mojaraTh, uto [lapons wim Jlorun, win PIN-kon Kimnenra
CKOMITPOMETUPOBAHBI JTUO0 MOTY OBITh CKOMIIPOMETHPOBAHBI TPETHUMU JIHIIAMU;

— ecmn cymma Omepanuyl NpeBHIIIAeT JUMHUT Ha omepanuy (YCTAaHOBJICHHBIM BEPXHHWH TpPeNel CyMMBI
Onepalyii 10 cYeTy ¢ ucroib3oBanreM Jlnunoro kabunera/MJIK);

— wHapymenus KiimenTom Hactosmero CorsiamnieHus;

— ecnu ocymectsisieMas Kimmenrom Onepariiist IpOTHBOPEYHT 3aKOHOAATeNILCTBY Poccuiickoit denepannn, B
TOM YHCJIE BAJIIOTHOMY 3aKOHOJATENbCTBY;

— ecnu ocymectisiemas Kinnenrom Onepanus TpebyeT npeqocTaBIeHUs JONOTHUTENBHBIX JOKYMEHTOB B
HEeJsIX COONI0ICHHS 3aKOHOAaTeNhCTBa Poccuiickoit denepanuu;

— B HHBIX CJIy4asx, IPeyCMOTPEHHBIX 3aKOHO0AaTesbcTBOM Poccuiickoit @eaeparuu u [JoroBopamu.

6. MIPABA U OBA3AHHOCTHU CTOPOH
6.1. bank obs3an:
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6.1.1. IIpenocraButh KineHTy BO3MOKHOCTB MOIY4YHTH A0CTYI K JImuHOMY kabunety/MJIK B ciydae 3akitoueHus
Knuenrom ¢ bankom Hacrosmero CornameHus.

6.1.2. IIpom3BoauTh 3a CBOH CYET M B Pa3yMHO KOPOTKHE CPOKH IIPOBEICHHE pabOT IO BOCCTaHOBICHHIO
paborocniocobHocTH JInunoro kabunera/MJIK B cirydae c6oeB 000pynoBaHuUs 1 KOMMYHHKaIii baHka.

6.1.3. IIpuHATHP BCe BO3MOXXKHBIE MEpHI K HENONYyIIEeHHIO mprueMa oT KimeHTa DIeKTpOHHOTO TOKyMeHTa 0e3
MIpeaBapUTENFHON YCIeITHONH AyTCeHTH(DUKAIINY BX0Aa U AYTCHTU(DHUKAIINA OTIEPAITIH.

6.1.4. HesamemmmrenbHo, HO He To3aHee 30 (TPUALATH) MUHYT C MOMEHTA NOydeHus: oopauienust Kinnenra o6
ytpare Jloruna nnu Ilapons, nx Komnpomerarmu w/unu yrparte KoHTpouist Haj Homepom tenedoHa, NpuoCcTaHOBUTH
npenocraienne Knnenty nocryna B Jlnusenid xaGuner/MJIK, a Taxke nmpuoCTaHaBIMBaTh NOCTYN B JIMUYHBIHA
kabuneT/MJIK Ha ocHOBaHMM MHOTO yCTHOTO 3asiBieHus Kinenra o tenedoHHOM CBSI3H IO HOMEPY, yKa3aHHOMY Ha
Caiire banka. [Ipu oOparmennu Kinenra no tenedoHy ycraHoBieHHe THYHOCTH KieHTa Npou3BOUTCS B TIOPSAKE,
MIPEAYCMOTPEHHOM 3aKJIIOUeHHBIM ¢ Knuentom JloroBopom.

6.1.5. OcymiecTBnsaTh KOHCYIbTalMK KitnenTa no Bonpocam nocryna B Jlnunsiii kabunet/MJIK.
6.1.6. OOGecmeunts 3amuTy HHPOPMALIHH.

6.1.7. ®ukcupoBaTh U XpaHUTh HampaBicHHble Kimenty SMS-cooOmieHus, comepxane HHPOPMALHUIO O
coBepIIeHHbIX Oneparusax He MeHee 5 (IATH) JeT C MOMEHTA UX OTIPaBKH.

6.1.8. XpaHuTh ONEKTpOHHBIE MOKYMEHTHI, HalpaBlcHHblE B baHK, B TEUCHHME CpOKA, YCTaHOBICHHOTO
3aKoHOJAaTeNnbCTBOM Poccuiickoit @enepannu u JloroBopaMu A XpaHEHUS COOTBETCTBYIOIIMX JOKYMEHTOB Ha
OyMa)XHOM HOCHTEIE.

6.1.9. OOGecneuynTts KOHPUICHIIUATEHOCTS:

— UCXOIHBIX JaHHBIX U aITOPUTMOB, IPETHA3HAYCHHBIX JJIs1 TeHepaiu Ko10B MoATBepKICHU;

— KoaoB noaTBepkIeHUH — ¢ MOMEHTa TeHepalui 0 MOMeHTa nepeaadn OnepaTopy COTOBOM CBA3M i
HanpaBieHus: SMS-coobmienus Knuenty;

— unHpopMarmu 06 Oneparnusx, a TAKKE CUCTEMHBIX JaHHBIX JInyHoro kabuneta/MJIK ¢ MOMeHTa moTydeHHS
JAHHBIX OT OepaTopa CeTH Mepeaayn JaHHbIX (cetn HTepHeT).

6.2. Bank mMeeT mpaBo:

6.2.1. He nconHsATh DIEKTPOHHBIN JOKyMeHT KineHTa B ciydae, eciau AyTeHTU(HKALUS ONepalyy IIPOU30IILIa
HEKOPPEKTHO.

6.2.2. IlpuoctanoButh noctyn B Jlnumeii kabmaeT/MJIK B ciydyae HEWCIIONHEHWS WM HEHAAJICKAIICTO
ucnionHenust Kimmentom ycnosuit Hacrosmero Cornamenus mwim JJoroBopoB Kak IMOJTHOCTBIO, TAK M YaCTHYHO, A TAKXKe
MIPUOCTAHOBUTH JIOCTYII B CIIy4ae TPeX HEYCIEIIHBIX HONBITOK AyTeHTH(HKAINN BX0O/1a TTOIPS.

6.2.3. Ilocne npuoctaHoBieHus focryna B Jnuneiii kabuuer/MJIK — BO300HOBUTB IpeloCTaBlieHHE NOCTYIa Ha
OCHOBaHMU 3asBieHus KimenTa 1160 1o co6cTBeHHON HHUITHATHBE.

6.2.4. OmpenensiTe, JOMOJIHATH U U3MEHATH NepedeHs Onepannii 1 DIEKTPOHHBIX JOKYMEHTOB, KOTOPBIE MOXKHO
OCYIIECTBISTE/HAIPABIATE C UCTIONB30BaHueM JlrmaHoro kabmaeTa/MJIK.

6.2.5. OmpenessiTe U U3MEHSTH MOPSIOK M Bpems nepepaun KiueHToM DIIeKTPOHHBIX JOKYMEHTOB, MOPSIOK M
BpeMmsI ITpuemMa 1 00paboTKH DNEeKTPOHHBIX JOKYMEHTOB.

6.2.6. IlpuocraHoBuTh wucnoss3oBanue JluuHoro kabunera/MJIK B ciydae BO3ZHMKHOBEHHS TEXHHYECKHX
HEHMCIPaBHOCTEH MM APYTHX OOCTOSTEIBCTB, IMPEISTCTBYIOIIUX HCIOIb30BaHMi0 Jlnunoro kabunera/MJIK no
yCTpaHEHUs BO3HHUKIINX 00cTOsTeNsCcTB. O BO3HHKIIEM cOoe (HEMCIPaBHOCTH) M NIPEANOJIaTaeMBIX CPOKax ero
ycrpaneHusi bank omoBemaer Kimenta uepes Jlnmunerii kabmaer/MJIK wnm mo agpecy 37MeKTPOHHOM MOYTEHI,
ykazaHHOMy Kimentom B AHKeTe, MHOO IyTeM BpYYCHHS MHCHMEHHOTO YBEIOMJICHHS JIMIHO B PYKH IPH SIBKE
Kiuenta B bank.

6.2.7.  be3 mpeaBapuTenbHOro yBeAoMIIeHHS KilMeHTa BPEMEHHO NPHOCTAHOBHTH WJIM OTPaHWYHUTH JOCTYIl B
JImaneiii kaburer/MJIK, a takke 06s3ate KimeHTta BBIMOIHUTH TpeOOBaHUS (YCTpaHWTh HapyHIIeHHS TpeOOBaHHIN)
[punoxernns Nel k Hactosmemy Cornamenuto, cMeHUTh Mwms mosezoBatens w/mwnu Ilapons w/mmm PIN-kog,
ncnonb3yemble KianeHToM, Ipu HAaJMYUHM TOCTATOYHBIX OCHOBAHMH CUWTATh, UTO MO HCHOIb3yeMoMy Kimertom
KaHaJIy BO3MOJKHAa MOIBITKA HECAaHKIMOHMPOBAHHOTO JOCTyNa OT MMEHHM KimeHTa WiuM B HMHBIX CIy4asx IIo
ycmoTpennio banka. O BpeMEHHOM NPHUOCTAaHOBICHWH WIM OTPAaHWYCHHWH JIOCTYMA, a TaKkKe O HEOOXOIMMOCTH
BBITIOJTHUTG TpeOoBaHUs (yCcTpaHUTh HapymeHus TpeboBanmid) [Ipmmoxenms Nel k Hacrosimemy CornmarieHuto,
cmenuts Mms monp3oBarens w/winu [lapons w/mim PIN-kon, mncnons3yemsle Knmentom, bank omoemaer yepes
Jlnynenii kabuner/MJIK mim mocpeacTBOM Telle)OHHOM CBSA3M WM MyTEM HAIpPaBJICHUS YBEIOMIICHHS IO ajpecy

cTp. 813 13



by cuHapa OaHK Ll ekt e

9JIEKTPOHHOM MOYTHI, yKazaHHOMY KimentoMm B AHKeTe, MO0 IMyTeM BpYYEHHs JIMYHO B PYKH IPH JIMYHOU SIBKE
Knwuenra. IIpu stom KimenT Bnpase ocymiecTisaTh Onepanuy ImyTeM HOAa4y COOTBETCTBYIOIIMX JOKYMEHTOB Ha
OyMa)KHOM HOCHTEJIE.

6.2.8. IIpoBOIUTH KOMIUIEKC TEXHHYECKUX MEPOIPHUITHI Mo Tmojanepxkannio Jlnunoro xabunera/MJIK B pexxume
HOpMaJIbHOHM 3KcIIyaTanuu. B atux mensx baHk mMmeeT mpaBo BPEMEHHO MPHUOCTAHABIMBATh JNOCTYN B JIMYHBIHA
kabuner/MJIK nubo B mo6oit u3 pasmenos Jlndnoro xabuneta/MJIK (TexHHYECKHE MEpPEPBIBBI) s MPOBEICHHS
TUIAHOBBIX W/WJIM BHETIJIAHOBBIX PaboT:

— IUTaHOBBIE PabOTHI Ha cpok A0 1 yaca B mepuoy ¢ 18-00 mo 19-00 mo MOCKOBCKOMY BPEMEHH B BOCKPECECHBE;

— IUIaHOBBIE pabOTHI Ha CpoK Oonee 1 yaca B JHU, HE SBISIFOLIMECS TOPTOBBIMH JJIsI POCCUHCKHUX TOPTOBBIX
IUIOIAI0K, ¢ WHpopMupoBaHueM Kimenta o6 3tom He mo3gaee | (OmHOTO) OHS A0 TEepephiBa IIyTeM
pa3memenns B Jlnanom kabmaere/MJIK mmn Calite 0OBSBICHHS O CPOKaxX MPOBEACHUS PadOT;

— BHEIUIAHOBHIE (BOCCTAHOBHTEIBHBIC) PaOOTH IPH BOSHUKHOBEHHUN COOEB B (YHKIIMOHUPOBAHUH JIMIHOTO
kabmaeTa/MJIK 1l OTAENBHBIX €ro pa3ieioB.

Bank pazmemaer napopManuio o HepoctynmHocTH Jlmanoro kadbunera/MJIK (cooTBeTcTByIOMIEro paszaena Jlmanoro
kabunera/MJIK, 1ocTyn kK KOTOPOMY BPEMEHHO ITPUOCTAHOBIICH) Ha TIEPHO/] MPOBEICHHS TUIAHOBBIX U BHEILIAHOBBIX
pabot Ha cTpanutie aBTopuzannu B JInanom kadbunere/MJIK (B cooTBeTcTBYIOmEeM pasaene JlmaHoro kabuaeta/MJIK,
JIOCTYII K KOTOPOMY BPEMEHHO TPHOCTAHOBIICH).

bank Bnpase He pa3MelaTh HHGOPMAIHIO 0 HeAocTyIHOCTH JInunoro kabunera/MJIK (cooTBeTcTBYyIOIIETO pa3ena
Jlnunoro kabuneta/MJIK, noctyn kK KOTOpOMY BpEMEHHO ITPHOCTAHOBIIEH), €CJIN ITPOTHO3UPYEMOE BpeMsi IPOBEICHUS
IUTAHOBBIX U BHEIIJIAHOBBIX pabOoT cocTaBisgeT MeHee | yaca.

6.2.9. He ocymectBuaTe Omneparyini, He HCIONHATh ODIEKTPOHHBIC NOKyMeHTH KimeHta, ecmu Kmmentom He
coOumoieHb! TpeboBaHMs 3aKOHOAaTeNbcTBA Poceniickoit @enepanny, Hactosmero CornameHus 1 JloroBopos.

6.2.10. B nensx obecnieueHns: 6€30IaCHOCTH yCTaHABIMBATh cpeacTBamu Jlmanoro kabunera/MJIK orpanuuenus no
BpPEMEHHU Ha IepHoJIbl Oe37elcTBUs B Ipeaeiax onHoro CeaHca coefMHEHHMs (TaiiM- ayT).

6.2.11. B ycTaHOBIECHHBIX 3aKOHOAATeNbCTBOM Poccuiickoit PDeneparuu cirydasx OCYLIECTBISATH B OTHOIICHHH
Knmenrta koHTposIbHBIE ¥ HHBIE (DYHKIINH, BO3JIOKEHHBIC 3aKOHOaTeILCTBOM Poccuniickoit denepari, B CBA3HU € YeM
bank BmpaBe 3ampammBath y Kimenra mroOble HE0OXOOMMBbIE TOKYMEHTHI W/WIM NHChbMEHHBIE MOSCHEHHS
OTHOCHTEIIBHO XapaKTepa U ’KOHOMHYECKOI'0 CMbICIIa MIPEIoIaraeMbIX M COBEpIIEHHBIX Onepariuii.

6.2.12. B mnroboit mMomeHT moTpeboBath oT KimeHTa moamucaHWs ITOKYMEHTOB Ha OYMaXHOM HOCHTEINE,
9KBHBAJICHTHBIX 110 CMBICITY U COJCPIKAHHIO DIIEKTPOHHBIM JJOKYMEHTaM.

6.2.13. TlpuocraHoBUTH (3a0J0KHMpoBaTh) JlMCTaHIMOHHOE O0OCiyXuBaHue KieHTa B clydae HapyleHHUs
MOCJIEIHUM Topsizika goctyna K JInunomy kadunety/MJIK, npenycmorpennomy CornaimieHneM, B TOM YUCIIE, B CITy4ae
eciu KnueHnr:

— He npepoctaBui Homep tenedona;
— He yBenoMui bank o 3amene CIM-kapTsl.

6.3. Kimenrt 00s3aH:

6.3.1. CoOmronmars nosnoxenus HacTosmero CornamneHus.

6.3.2. OOGecrneuynTth KOH(PUICHIIUATLHOCTD, & TaKXke xpaHenune uadopmaiuu o Jlorune, [Tapone, PIN- kozxe, Trade-
kone u Komax MOATBEPKACHUS CIIOCOOOM, MCKIIOYAIOUIMM JOCTYH K HHUM TPEThUX JIMI, a TaKXKe HEMEIJICHHO
YBEIOMJISITh BaHK O MMOJ03PEHHUH, UYTO JaHHbIC W/WIK Kakou-nmn60 Koj moaTBepkaeHust MOTYT OBITh MCIIOIBb30BaHBI
[TOCTOPOHHUMH JIMIIAMH.

B cny4ae yrparsl KiimeHTOM JaHHBIX WM HAIWYHS TOJ03PEHUMN, YTO OHU CTAJIH U3BECTHBI TPETHUM JIHIIAM, H/HIH
yrpatbl KimmenTom koHTpOoms Hax HoMepom TenedoHa (KOTOPBIA HCIOIB3YeTCsl B TOM YHcie il noixydeHus Komos
MOITBEp K IeHHIT), KITHMEeHT NObKeH He3aMeUIHTEIIRHO, Iocie 00HApYKEHHs YKa3aHHBIX (PaKTOB, COOOIIUTH 00 3TOM
Banky mo TeneoHHOW CBS3M 1O HOMEpY, YKazaHHOMY Ha CaliTe, WU HAaIpaBJICHUS COOOIICHHS C UCIIOE30BaHHEM
JInunoro kabunera/MJIK.

Ha ocHoBannu coobmenns Knuenra bank npekparaer pocryn k Jlnunomy kadbunery/MJIK u nanpasnenne Komos
MIOATBEPKICHUI Ha MpeaocTaBiIeHHbIH paHnee Homep Tenedona.

6.3.3.  KoHTpoaupoBaTh IPaBUILHOCTE PEKBU3UTOB, YKa3bIBAEMbIX B DJIEKTPOHHBIX JOKYMEHTAX.

6.3.4. Hememnenno cooOmats baHKy TFOOBIME JOCTYITHBIMU CIIOCOOAME 000 BCEX CITydasiX, CBUICTEIbCTBYIOIIUX O
TIOTIBITKAX MMOCTOPOHHUX JIMII MOJTYYUTh AocTyn K JInuHomMy kabunery/MJIK.

6.3.5. B Teuenue ogHoro pabouero aHs coodmars 06 n3meneHnn Homepa tenedona, npexpamieHuu 00CIy )KUBaHUs
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Howmepa tenedona omepatopoM coToBOH cBsizu win 3ameHbl CUM-kapThl.

6.3.6. IIpemocTaBisTh 3ampamuBaeMble JOKYMEHTHI U (MJIH) MHCEMEHHBIC TTOSICHEHUS! OTHOCHUTENEHO XapakTepa U
HKOHOMHYECKOTO CMBICIIA INIAHUPYEMBIX HJIH COBEPLICHHBIX Ornepauuii.

6.3.7. ExemueBHO mpoBepsTh B JInunom kabmaere/MJIK cocTosiHMe cueToB, BKIFOUas coBepmieHHbIe Onepanuy,
3a0JIOKMpOBaHHEIE CyMMBI Omepanuii, 3aJ0JDkeHHOCTH KUMeHTa, M He3aMeIJMTEIbHO YBEIOMIIATh B IIOPSIKE,
mpexycMoTpeHHoM B 1. 6.3.2 Hacrosimero CoriameHus, 0 HaJMYHH HETOYHOCTH WM OMIMOOK B OTHOIICHHUH
nH}opManuy, BBIABICHHUS COMHHUTENBHBIX, a TaKXKe COBEPIICHHBIX, M0 MHeHHI0 KimeHTta, 0e3 ero coriacus
Onepanui.

6.3.8. Ilepen ouepenHBIM HCIOJIB30BAHUEM DIIEKTPOHHOH MOJIKCH /WM aHalora COOCTBEHHOPYYHOH MOAIUCH
KiueHT 00s13yeTcst 03HaKOMHUTBCS € yCIOBUSAMHU HacTosimero CoriameHus, pasMeménnoro Ha CaiiTe, Ha MpeaMeT
BHECEHHBIX B Hero bankoM u3menenuil. B Tom ciydae ecnu KimeHT coBepmraeT Kakue-nubo IEHCTBHUS C
HCTIONIb30BAaHUEM JJIEKTPOHHOTO IOKYMEHTOOOOpOTa, B TOM YHCIC OCYLIECTBIISICT IMOAMHCAHHE OJIEKTPOHHOTO
JOKyMEHTa DJIEKTPOHHON IOAMKCHIO W/HIIM aHAJIOTOM COOCTBEHHOPYYHOH MOATNCH, OH COTJIAIIACTCS C YCIOBHAMHU
n3MeHeHHOTo COorJIalieHus IMyTeM COBEpIICHUST KOHKIIIOJCHTHBIX ICUCTBUI B COOTBETCTBHH C YacThi0 3 cTaThu 438
I'paxnanckoro kogekca Poccuiickoit denepanuu.

6.3.9. HUcnomusats TpeboBanms [punoxenns Nel k Hactosmemy CorllameHHro.

6.3.10. PerHHpHO 06pa1uaTLc;1 K CaﬁTy B X O3HAKOMJICHHA C BOSMOXXHBIMU UBMCHCHUAMU HUJIN JOIIOJTHCHUAMUA
HaCTOAIICTO COFJ'IaH.IeHI/Iﬂ, YBCAOMIICHUAMU, COO6H.[€HI/IHMI/I BaHKa, 1 HCCET BCC PUCKH B IIOJITHOM O6’beMe, CBsA3aHHBIC
C HCUCIIOJITHCHHUEM MJIM HCHAaAJICKAaIllM HCIIOJTHCHHUEM yKaSaHHOfI 00S13aHHOCTH.

6.4. KimeHT nmeer npaBo:
6.4.1. OOpamarscs B bank 1i1st moiydeHust KOHCYIbTanui mo padore ¢ Jlnaapiv kabmaeToM/MIIK.

6.4.2. B cny4ae Bo3HHKHOBeHHs cOoeB B pabote JInunoro kabmuera/MJIK mpencrasmars B bank u momy4arts ot
banka 1OKyMEHTBI B MHOM IIOPSAKE, IPEAYCMOTpEHHOM JloroBopamu.

7. OTBETCTBEHHOCTH CTOPOH

7.1. CTopoHBI B3aMMHO OCBOOOXKIAIOTCSI OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WJIM HEeHaJJIeKallee HMCIOJHEHUE
0053aTeNIbCTB 10 HacTosnieMy COIIAIICHUIO, €CIIM OHO BBbI3BAaHO (DaKTOpaMHM HEMPEOJOJUMON CHJIBI W/WIN
lIpG3BI:|I‘IaI\/'IHI>IMI/I O6CTO$[TCJ'II)CTBaMI/I, K KOTOpLIM OTHOCATCA, B YaCTHOCTH:

— TIOKaphl, HABOJAHECHMS, HHbIE CTUXUITHBIE O€JICTBUS NI TEXHOTEHHBIE KaTacTpOQbl;

— paspyLICHUs WINA 3HAUUTEIIbHbIE IOBPEKICHUS 3aHUMAaEeMbIX baHKOM NIOMEILECHUH;

— HeCTaOMJIBHOCTb WM OTKJIIOUCHHUE JIIEKTPOIHEPTHH;

— HepaboTOCIOCOOHOCTh CPEACTB CBSI3H, BKIIFOUAs CPE/ICTBA TEIEKOMMYHHKAIUH;

— MaccoBble OecTIOpsIIKH, BOOPYKEHHbIE CTOJIKHOBEHUSI, IEMOHCTPALIHH;

— TEPPOPUCTUYECKUE aKThI UJIU IUBEPCUM;

— J00ble Apyrue noJo0HbIe COOBITHS MM 00CTOSATENHCTBA, KOTOPBIE MOTYT CYIIIECTBEHHBIM 00pa3oM 3aTpyIHUTh WIN
C/lenaTh HEBO3MOXKHBIM BBITIOJIHEHHE 0043aTeNbCTB 110 HacTosmeMy CorameHuro;

— TIPUHATHE WU JIIOOble N3MEHEHHS 3aKOHOJATENbHBIX, WIN MHBIX aKTOB TOCYJapCTBEHHBIX OpraHoB Poccuiickoit
Denepanuy, UM paclopsHKEHHs JaHHBIX OPTaHOB, HHCTPYKIIMH, YKa3aHHUs, 3aBICHHUS, TUCbMa, TEIEerpaMMbl UIIH HHBIE
JieficTBuUSA (lanee — aKkThl), KOTOPBIE MPSIMO WIIM KOCBEHHO MJIHM NP OINPEeICHHOM UX TOJKOBAaHHUU MIIH ONIPEIeICHHOM
CTeUCHUH OOCTOSTENBCTB, HAUWHAS C MOMEHTA YTBEPXKACHHUS JAaHHBIX aKTOB, WIHM C HHOTO CPOKa, BPEMEHHO WJIN Ha
HEOIIPEACIICHHBIN CPOK CEJIAM, JENa0T UM MOTYT ClIelaTh

HEBO3MOKHBIM, WJIH 3HAUUTENIBHO 3aTPYIHUTH JajJbHENIIee BEIIIOTHEHHE 0053aTeNBCTB 0 HacTosmemMy CornamieHuio.

7.2. BaHK He HeCeT OTBETCTBEHHOCTS 3a yiiep0, Bo3HuKImiA y Kinenra:

— Benencreue Komnpomeranuu Jloruna, [laposs, PIN-kozaa, Trade-kona n/unn KomoB noaTBep:KIeHUH, UX yTPAThl UITH
HECAHKLIMOHUPOBAHHOI'O IOCTYIA K HUM U UX UCTIONB30BaHUS TPETbUMHU JTHLAMY;

— B caydae HapymeHust Knuenrom ycnosuit Hactosiero CornamieHus;

— BCIEJCTBHE MPUHATHS BBICIIMMYU OpPraHaMU 3aKOHOAATENIBHON U UCIIONHUTENbHOI BiacTu Poccuiickoit denepannu
pELICHUH, KOTOPBIE JIETal0T HEBO3MOXHBIM ISl baHKa BHITIOIHEHNE CBOMX 00513aTEIIbCTB 110 HacTosmeMy CorlalieHuio;
— BeieAcTBHE cOoeB B paboTe JIMHUIN CBS3H, OOpBIBA JIMHUI CBS3W, BBIXOJA W3 CTPOsi 0bopynoBanus y OnepaTopa
COTOBOW CBSI3W M/WJIM OTIepaTopa J0CTyna K cetn MHTepHeT;

— BcruencTBue c6oeB B paboTe MoOMIBHBIX NPUIIOKEHHH;

— B Cllyyae HeCaHKIIMOHUPOBAHHOTO NoakIoueHus K JInunomy xabunery/MJIK/MJIK n nonydeHus goctymna TpeTbux
7M1, ¢ ucrnosik3oBanreM Homepa tenedona, eciam Takoii 10cTyI IMeNl MECTO He 1o BiHE banka.
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7.3. BaHK He HeCET OTBETCTBEHHOCTD 33 KAYECTBO JIMHUM CBSI3H.

7.4. Bauk He HeceT OTBETCTBEHHOCTH 3a y6bITKI/I WK YIIYHEHHYIO BBII'OAY, NMOHECCHHLIC KJ'H/ICHTOM, BCJICACTBHC
HUCIIOJIHEHUS baHkoM 3J'ICKTp0HHOI"O JOKYMCHTAa, COCTaBJICHHOT'O Knuentom ¢ ommbxamMu (HeKOppeKTHO).

7.5. BaHK He HeceT OTBETCTBEHHOCTh 3a HEBO3MOXKHOCTH HampasieHus Kimenty SMS-coobmennii B ciydae, ecin
Takasi HEBO3MOKHOCTh BO3HHUKJIA He TI0 BUHE baHka, a cBsi3aHa ¢ neiictBusiMu KimeHra, oneparopa COTOBOM CBS3U WU
HWHOTO TPETHETO JINIA WK HHBIMH IPUIAHAMH, HAXOAIIUMUCS BHE chepbl KOHTpoIs baHka.

7.6. BaHk He HeceT OTBETCTBEHHOCTH 3a JIOOBbIE YOBITKH, NMOHeceHHble KiMeHTOM B pe3ynbraTe NEHCTBHS WU
Oe3nmeiicTBHs omepaTopa COTOBOM CBSI3M JIMOO MHOTO TPEThEro Juma. VICK MOXKeT OBITh MpPebsSBICH (HaKTHICCKOMY
BHUHOBHUKY YOBITKOB, HCKIIOUas baHk.

7.7. KiMeHT HeceT OTBETCTBEHHOCTh 3a BCE NEWCTBHs, Npou3BeleHHble uepe3 Jluunblii kabuuer/MJIK mnocne
NpOXOXIeHUsT AyTeHTUHKauuK BXosa 1 (mpu coBepiueHny Onepannu) AyTeHTH(HUKAINT OTIEPaIIH.

7.8. KiMeHT yBeJOMIICH ¥ COTJIACEH C TEM, UTO:

— HEBO3MOXHOCTb OCYILIECTBHUTH Kakyto-1100 Onepanuto B JlnuHom kabunere/MJIK, He MOXKET CITy’KHTh OCHOBaHHEM
Jutst ocBOOOKAeHHs KineHTa OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE WIIM HEHaJUIe)Kalllee UCTIOJHEHHE 00s3aTeIbCTB
nepen bankom no CornanieHuto nim kakomy- 6o Jloroopy, 3akinroueHHOMY Mexay bankom u Knnenrowm;

— B Hemsix obecrnederns OezonacHoctr Omepaiuii, ocyniecTBIseMbIX mocpeactsoM Jlmanoro kadbunera/MJIK, bank

BIpaBe HAIPaBUTH OIEPATOPY COTOBOW CBS3M 3aIllpoc MeXAyHapoaHoro uaeHTudukatopa CHUM-kapTsi (IMSI44),
SIBJISIFOLIETOCs YHUKaIbHBIM HaeHTH(rKkaTopoM KitnenTta kak aboHeHTa MOOMIIBHOI ceTH.

7.9. KumenT npuHHMaeT nporpaMmHoe obecrieuenue Jlmaupiit kabuaeT/MJIK B Mop30BaHAE B COCTOSTHAU «as iS»
(«xax ecTb»). KnneHTy u3BecTHBI BakHeWIIne (pyHKIMOHaNbHbIe cBoicTBa JlmuHoro xadbunera/MJIK (ucmonb3yemoit
Kiuentom Bepcui), a Takke JIMIIEH3UOHHbIE YCIOBUsI Hcnonb3oBanus Jlmanoro kabunera/MJIK, npenycMoTpeHHBIE B
Cornamennu. baHk He HeceT OTBETCTBEHHOCTH 3a KaKOH-TuO0 ymiepO (BKiItouas Bce, 0€3 HCKIIOYEHUs, ClIydau
MOHECEHHBIX JIN0O MPE/IoaraeMbIX pacxo/I0B, IIOTEPU NPUObLICH, TPephIBAaHKS AEJIOBON aKTUBHOCTH, IIOTEPH JETIOBON
nuHpopManuy, 1160 IPYrux ASHEKHBIX HOTEPb), CBA3AHHBII C HCIOIB30BAHUEM HIIM HEBO3MOYKHOCTBIO UCIIOb30BaHHUS,
HEKOPPEKTHOM paboTsl JlnuHoro kadbuneta/MJIK. Bank He rapantupyer Kiuenrty Gecnepeboiinyro pabory JlnuHoro
kabunera/MJIK.

7.10. bank He HeCeT OTBETCTBEHHOCTH 3a COBMECTUMOCTh JlmyHoro kabunera/MJIK ¢ mporpaMMHBIM MPOIYKTOM,
YCTAHOBJICHHBIM Ha KOMITbIOTEpE (MHOM YCTPONCTBE) Ui MOOUIBHOTO MPUII0KEHNUS, yCTAHOBICHHOT0 HA MOOUIBEHOM
ycTpoiictBe Kinenra.

7.11. bank He HeceT OTBETCTBEHHOCTH 3a MOCIEACTBHUS M YIIEepO, KOTOpPhIE MOTYT OBITh MPHUYMHEHBI B CIIydae
ucnonb3oBanus Jlmunoro kabunera/MJIK He B cooTBeTcTBHM ¢ COTNalIeHHEM.

7.12. baHK He HeceT OTBETCTBEHHOCTH 3a BOSHHKHOBEHHE COOEB M OIMMOOK B pabote JlmuHoro kabmaeta/MJIK, 3a
NOTEPH U ITOBPEXKCHHUE TaHHbBIX, CBSI3aHHBIC C HCIIONb30BaHueM JlmaHoro kadbunera/MJIK.

7.13. baHK He HeceT OTBETCTBEHHOCTH 32 KOPPEKTHOCTh OTOOpakeHHs B JlmuHoM kabmaere/MJIK pacueTHBIX
ToKazaTesiell (CyMMBI aKTHBOB, 33/I0JDKEHHOCTB, ITOKa3aTellb 00ECIIEYeHHOCTH M TaK jajiee) U Jpyroid MHGOpMaIH,
pegocTaBiieHNe KoTopoii B JlmaHoM kabuneTe/MJIK HOCHT 03HAKOMHUTEIBHBIA XapakTep.

7.14. KiueHT, OCYIIECTBIASA MOANMCAHUE DJIEKTPOHHBIX JOKYMEHTOB W MX HAlpaBJICHHE 4Yepe3 MH(DOPMAI[HOHHO-
TEIeKOMMYHUKAIIMOHHYIO ceTh MIHTEepHeT ¢ ncnoiap3oBanueM JInaaoro kaduneta/MJIK, mpuHIMaeT Ha ceOst Bce pUCKH,
CBsI3aHHBIC C HECAHKIIMOHHPOBAaHHBIM JOCTYIOM TpeThuX JHll K Jlmanomy kabmuaeTy/MJIK m xoH(HICHIHAITEHBIM
nasHeIM KomreHTa.

7.15. KnmeHT caMOCTOATENhHO HECeT OTBETCTBEHHOCTH 3a MOAEPKKY (QYHKIUN TEKCTOBBIX SMS- cooluieHuii Ha
Howmepe tenedona KinenTa, a Takke MOAMUCKY Ha yeiyry SMS-coo0iienuii y onepaTopa COTOBOM CBSI3H.

8. COI'IAILIEHUSI UTAPAHTUHN

8.1. Kiment m baHKk npu3HaIOT HMCHONB3yeMble MMH B paMkax Hacrosimiero CornameHnsi CHCTeMBl 00paboTKw,
XpaHeHHs1, 3aIUThl HHPOPMAIUHU U ITepeaadn HHYOpMaLuK JOCTaTOYHBIMU JUTs oOecTieueH s HaIe)kKHOH, 3 (heKTUBHON
n Oe3omacHO pabOTHI M 3aIIUTHI OT HECAHKIIMOHWPOBAHHOIO JIOCTYIIA, a TAaKKe IJISl MOATBEPXKICHHS aBTOPCTBA U

4 Cokp. ot amri. International mobile subscriber identity — mexmaynapoxublii HaeHTHPUKATOP MOOHILHOTO a0OHEHTA (MHIMBHIYaJbHBIH HOMEp
abOHEHTa), aCCOIMUPOBAHHBIN C KAK/IBIM ITOJIb30BaTeeM MOOMIbHOM cBsi3u ctanaapra GSM, UMTS wiu CDMA.
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MOJUTMHHOCTH DJIEKTPOHHBIX JOKYMEHTOB.

8.2. KimeHT moaTBep)kKIaeT CBOE COIVIacHe C TEeM, 4TO OJIEKTPOHHBIE JIOKYMEHTHI, chopMHupoBaHHbIE B JIMuHOM
kabunetre/MJIK B 351IeKTpOHHOM BHUJIe U NOATBEPIXK/ICHHBIE (HOAMUCAHHbIE) DIEKTPOHHON MOJNUCHIO /WY aHAIOTOM
COOCTBEHHOPYYHOW IOJIHMCH HUMEIOT IOPHIMYECKYIO CHIY M BIEKYT MPEAyCMOTPEHHbIC /IS JAHHOTO JOKYMEHTa
IIPaBOBBIE TIOCJIEICTBUS B COOTBETCTBHHU C 3aKOHOATeNbCTBOM Poccuiickoit denepanuu u HacTosmuM CorameHueM.

8.3. KimeHT mpu3HaeT, 4TO MOJlyueHHEe baHKOM JOKyMEHTOB, copmupoBaHHbIX B JlmyHoM kabunere/MJIK B
9JIEKTPOHHOM BHJIC C HCIOJIb30BAaHHEM OJIEKTPOHHOW TIOANKCH W/WIM aHajJora COOCTBEHHOPYYHOH ITOJITUCH,
SKBHBAJICHTHO NOJXY4YeHHI0 baHKOM MOKYMEHTOB Ha OyMa)KHOM HOCHTEIIE, 3aBEPEHHBIX COOCTBEHHOPYIHOH IOANNCHIO
Kiwnenra.

8.4. KimeHT moaTBep)KAAaeT W TapaHTHUPYET COOMIOACHHE pekrMa 3ailuThl WHGOPMAIMA M OTCYTCTBHE IOCTYIa
Tpetbux Jui kK Homepy tenedona, Jloruny, [1apoiro u MHBIM CEKPETHBIM JaHHBIM.

8.5. KimeHT nmoaTBepKaeT, 9TO yBEIOMIICH O PHUCKAX, CBA3aHHBIX C UCIIOIb30BAaHHEM DIJICKTPOHHOH IOAIICH W/HIH
aHajora COOCTBEHHOPYYHOH HOAIICH IIPH HOANHUCAHUH DJIEKTPOHHBIX TOKYMEHTOB H IE€pefade TAKuX JOKYMEHTOB 110
3aIIMINEHHBIM F/HIH OTKPBITHIM KaHAJIaM CBSI3H, COTJIACEH C PUCKaMH U IPUHUMAET UX Ha ceOs B OJTHOM 00beMe.

8.6. CTopoHBI MOATBEP)KAAIOT, YTO BCE DIIEKTPOHHBIC TOKYMEHTHI, HalpaBieHHbIE KIMEHTOM C HCHOJIh30BaHUEM
Jlmanoro xabunera/MJIK u moammcaHHble DJIEKTPOHHOU MOAMMCHIO W/MIK aHAJIOTOM COOCTBEHHOPYYHOH MOAIIHCH,
SIBIISIFOTCS TIOJIJIMHHBIMHU, TOKICCTBEHHBIMH W IEJIOCTHBIMH JTOKYMEHTAMH, HCXOISMUME OT KimeHTa, W SBIAIOTCS
OCHOBaHHEM JIJIsI COBEPIICHUS IOPUANICCKHA 3HAYNMBIX eiicTBHI baHkoM.

8.7. CTOpOHHI MPHU3HAIOT, YTO BCe DIIEKTPOHHBIC TOKYMEHTHI, HanpaBieHHbIe KineHToM ¢ ncnoip3oBanueM JImaHOTO
kabumaeta/MJIK w moamucanHele DJEKTPOHHOW MOINWCHI0 W/HWIM aHAJOTOM COOCTBEHHOPYYHOW TOJIINCH,
YAOBJIECTBOPSIIOT TPEOOBAHUSIM COBEPIICHUS CICIKU B MPOCTONH MUCBMEHHOU (JOpME M UMEIOT Ty K€ FOPUANICCKYIO
CHIIy, YTO W HWICHTUYHBIE IO CMBICIy U COICPKAHHWI0O IOKYMEHTHI Ha OyMa)XHOM HOCHUTEJE, IOANHICAHHEIC
c0oOCTBEHHOPYYHOH noAnuchio Kinenra.

8.8. Croponsl moaTBepkaarT, yTo Omnepaiuu, B TOM YHUCIC CACIKA M HWHBIC HOPUANYCCKH 3HAYUMBIC ICUCTBHS,
coBepleHHble baHKOM Ha OCHOBaHMM ODJIEKTPOHHBIX JIOKYMEHTOB, NPHUHATHIX OT KimeHra mocpenctBom Jlnmunoro
kabuneta/MJIK, BIIeKyT OpPHIUYECKUE TMOCICACTBHUS, AHAJIOTUYHBIC MOCICACTBHSIM ONCPALUN U HHBIX JCHCTBHIA,
COBepILEHHBIX baHKOM Ha OCHOBaHUU JOKYMEHTOB, HampaBlieHHbIX KieHToM Ha OyMa>KHOM HOCHUTEJIE U TOATMCAHHBIX
CcOOCTBEeHHOPYYHO! moanmuchio Kitnenrta, u He MOTYT OBbITh OCIOpeHbI HU bankom, HU KiTHeHTOM Ha TOM OCHOBaHHH,
YTO 3T JICHCTBUS HE MOITBEPKAAIOTCS TOKYMEHTaMH, COCTABJICHHBIMU Ha OYMa)KHOM HOCHTEIIE.

8.9. CTopoOHBI IPU3HAIOT U TIOATBEPIKIAIOT, YTO BBHIITMCKHU U3 AJIEKTPOHHBIX KYPHAJIOB (3)KYpPHAIJIOB ONEpaluii, peecTpoB
SJIEKTPOHHBIX TOJIMUCEN U MHBIE), JOT-(aiinel AeiicTBuid B JInuHoM kabunere nnu MoOWILHOM JIMYHOM KaOWHETE,
ANEeKTpOHHBIE 0a3bl JAaHHBIX, OJIEKTPOHHBIE JOKYMEHTHI, TaHHBIE IIOYTOBBIX CEPBEPOB, KOIHMHM OTIPABICHHBIX
9NEKTPOHHBIX IIHCEM, IPOTOKOJIOB COEIMHEHHUH, apXWBOB OJIEKTPOHHBIX [OKYMEHTOB M JAPYIHX JOKYMEHTOB,
BBITPYXXEHHBIE U3 0a3 naHHbIX JInunoro xabunera/MJIK n mpenocTaBieHHbIE B KOMIICTEHTHBIE OpTaHbl WM CYIIBI B
JIEKTPOHHOM W/WMJIM TI€YaTHOM BHUJIE, SIBJISIOTCS NMPHUTOAHBIMU M JJOCTATOYHBIMH JJISI IPEIBSIBICHNUS IIPU pa3peIieHuN
KOH()JIMKTHBIX CUTYallMii W/WIIN CIIOPOB B JOCYAEOHOM IOPSIIKE M/MIN B CyJE, TPETEHCKOM CyAe, TOCyJapCTBEHHBIX U
MYHHUIUTIAJIBHBIX OpraHax, WHBIX OpraHW3alMsAX, JlOKazaTelbcTBaMM (haKTa, NaTel, BpeMeHH aoctyna KimeHTa K
Jlmuynomy kabunety/MJIK, dakra n BpeMeHH HampaBJIEHHs WM HE HAINPaBJICHHs 3alpoCcoB, coBepmieHus Oneparui,
nepeiaun DJIEKTPOHHBIX JOKYMEHTOB, JIOKa3aTelbCTBA (pakTa M pe3yibTaToB OOpabOTKM 3JIEKTPOHHBIX 3alpocoB
Jlnunbiv kabunerom/MJIK, nokaszarenbcrBa HanpasieHus Kiuenty Kopa noareepxnenus, BBona Trade-kona u MHBIX
JICUCTBUHM, TOANUCAHUS DJIEKTPOHHBIX JOKYMEHTOB C HCIIOJb30BAaHMEM OJIEKTPOHHOW MOJNKMCH W/WIM aHajora
COOCTBEHHOPYYHOH IOATNHNCH, a TAKXKe TO0Ka3aTeIBCTBOM COAEPIKAaHH DICKTPOHHBIX JOKYMEHTOB.

9. KOH®UJAEHIMUAJIBHOCTD

9.1. baHk 00s3yeTcss NPHUHATH MEpPHI JJIs MPEIOTBPAIICHHUS HECAHKIMOHUPOBAHHOTO JIOCTYNA TPEThUX JHIl K
KOH(UICHIIMATBHON WH(pOpMaNnyU, CBA3aHHOW ¢ ucrnoib3oBaHueM Kimentom Jlmunoro kabuueta/MJIK. JlroOas
HHpOPMALUS TAKOTO POJia MOXKET OBITh MPEIOCTaBICHA TPETHUM JIMIAM HE MHA4Ye KaK B MOPSJAKE, YCTAHOBICHHOM
3akoHoAarenscTBoM Poccuiickoit ®enepanuu.

9.2. B ciyuasx, korga ucnoss3oBanue Ilaponeit npennonaraer nepenady Kimenry nubo xpanenne bankom kakoii-
mbo xKoHpuAEHIMAaTbHONH HMHQOpManuy, baHk 00g3yeTcst MPUHATH BCe HEOOXOAMMBIE MEpPHI OPraHM3AIIOHHOTO H
TEXHUYECKOTO XapaKkTepa Ui MPeI0TBPALeHHS TOCTYIIa TPEThHX JIUI] K Takoi nHpopMaluu 1o nepenaun ee Kimenry,
a TaKk)Ke BO BpeMs €€ XpaHEeHHSI.

9.3. KiumeHT nocTaBjieH B H3BECTHOCTh U B IOJHOM MEpe 0CO3HACT, YTO Iepeaava KOH(l)I/I,ZLCHL[I/IaJ'H)HOI\/’I I/IH(i)OpMaHI/II/I 1o
CCTH I/IHTepHeT BJICUET PUCK HECAHKIIMUOHUPOBAHHOTO TOCTYIIA K TaKoMu HHCbOpMaHI/II/I CTOPOHHHUX JIUII.
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ITpunoxxenne Ne 1

k CornamieHuro 00 HCIIOIb30BAHUH
MIpOrpaMMHOTO obecniedeHus «JIMaHbIN KaOUHET)
«Cunapa MuBecturm u « MoOWITbHBIA THIHBIH
kabuner» «Cunapa VHBecTHIINN» 1
JUCTaHIIMOHHOM 00CITy>)KUBaHUHU KIIHEHTOB

TPEBOBAHUA
K peajM3aliyi Mep Mo 3aluTe HH(POPMALNH KJIMEHTOM NpH padoTe ¢ NPOrpaMMHBIM obecniedeHneM «JINYHbIH
kaduHeT» «Cunapa UnBectunnm» u «MoOUIbHBIH JHYHBbIH Ka0uHeT» «CuHapa MHBecTHIHI)

1. TpeOoBaHMsT TEXHUUYCCKOW 3aIUTBl ycTpoWcTBa moctyna Kimenta k Jlmunomy kabunety/MJIK, peamusyemebie
KimenTom.

Ilepen momxmrouenneM Kk Jlmunomy kabmaery/MJIK KnmeHT momkeH obecrednTh pabOTy YCTPOMCTBA B CIIEAYIOIIEM
pexume:

— Ha YCTpOMCTBE, C KOTOPOTO IUIAHUPYETCs OCYIIECTBIATH MOAKII0OUeHNe K JInuHOMY KaOuHeTy (YCTaHOBUTH
MoOuipHOe TPHIIOKEHHUE), JOJDKHBI OBITh YCTAaHOBJICHBI JIMIIEH3UOHHBIC, DPEryJsipHO OOHOBIISIEMBIC
(ycraHaBIMBAIOTCS OOHOBJICHHS 0€30MIACHOCTH) OICpalliOHHAs CHCTeMa, aHTUBHPYCHOE NPOrpaMMHOE
obecmieueHne n web-Opaysep;

— Ha YCTPOWCTBE, ¢ KOTOPOrO IUIAHHUPYETCsl OCYLISCTBIATH MonkmoueHne k Jlmunomy kabunety/MIJIK,
JIOJDKEH OBITh HACTPOCH U HCII0JIb30BAThCS JIOKAJIBHBI MEXKCETEBOI SKpaH, HACTPOCHHBIN Ha pabOTy TOJIBKO
C HEOOXOUMBIMHU CETEBBIMH PECYPCAMH I10 TTOACPKUBAEMBIM UMH IIPOTOKOJIAM;

—  YCTPOWCTBO IOJDKHO HCIOJIB30BaTh MPOLEAYPY AyTCHTH(HKALMU AOCTYIa K YCTPOWCTBY NpEXIe, YeM

IPEeJOCTaBUTh PECYPCHI OIB30BATENIO (TPeOyeTCs BBOJ JIOTHHA U TAPOIIs).

2. OpraHu3alMOHHBIE MEPHI 110 3anuTe HHOpMaIHH, peanu3yemble Kimenrom:

— KiineHT HUKOTa ¥ HUKOMY He J0JDKeH coobmiats ms mons3osatens, [Tapons, PIN-kox, Trade-xox u Kobr
MOATBEPKICHUS;

— Kuwment nepen AyrenTudukanueii Bxona J0JKCH YOSTUTHCS, YTO B apeCHON CTpOKe Opay3epa ykaszaH
npaswibHbIi agpec JIKK (https:/lk.sinara.ru);

— KiueHT BHUMATENBEHO TIPOBEPseT nHpopManuio 06 Oneparyu, morydeHHy0 B SMS- coo0ieHu;

— Kuuent yOexmgaeTcs, 4To HCHONB3yeTcs 3anmienHoe SSL-coennHenne (OTCyTCTBYIOT COOOIIEHUsT 00
ommOKe cepTudukara, B Opayzepe n300pakeH 3HaUOK 3aKpPBITOTO 3aMKa WM PAIOM C aJpeCHON CTPOKOH
HUMeeTCs T0JIe, HHANIUPYIoIIee KOPPeKTHOCTh SSL-coemuHenns);

— KimeHT, ucnone3yst yCTpoHcTBO, ¢ KOTOPOTO moiydaet aoctyn B JInansnii kadbunet/MJIK, ocymecTBiser
M30MpaTeNbHYI0 HABUTAIMIO B C€TH MIHTEpHET U cTapaeTcs He MoceIaTh HeN3BECTHBIE EMY CalThl;

— [pu JIOOBIX MOJO3PEHUSIX HA MOUICHHHYeckne Web-caiitel, umutupyromue Jlndneiii xabunet/MJIK,
MoureHHn4Yeckue SMS-cooOmienust winu  TeneOHHbIE 3BOHKH, B KOTOPBIX HEW3BECTHBIC JIMIIA
Npe/ICTaBISIOTCS Kak paboTHHkU banka, KineHt 06s13anH oOpatutbes B bank 1o tenedoHy, ykazaHHOMY Ha
caiitax banka B ceTr IHTEpHET 10 agpecy www.sinara.ru wid www.sinara-finance.ru.
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